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ABSTRACT

The purposes of this study were to examine the expectations of the cooperative
offices that used services provided by the Chiang Mai Cooperative Auditing Office and the
expectations of the Chiang Mai Cooperative Auditing Office that served cooperative offices in
the Chiang Mai region. This survey used questionnaires as the research instrument.
Questionnaires were sent to 247 cooperative offices in the Chiang Mai region in order to
get information from a member of the committee, a manager or an officer in each
cooperative office. Only 204 questionnaires (82.51 %) were completed and sent back on
time. Questionnaires were also sent to 70 personnel who worked for the Chiang Mai
Cooperative Auditing Office and all of the questionnaires were returned after being completed.
The methods of this study included a basic statistics analysis and a descriptive analysis. The
data obtained were analyzed by using frequency and percentage. The findings of this study were
as follows:

There were 61 female and 9 male personnel in the Chiang Mai Cooperative Auditing
Office. Most of them were auditors who had graduated and were between the age of 26 and 30.

They also had 1-5 years working experience. Most of the cooperative offices in Chiang Mai were



large-sized and had medium complexity in auditing. Quality was at an uncontrolled level. The
difficulty of auditing was at the high level.

The study found that the service providers had the highest expectations as regards to
image. On the other hand, the service users had the highest expectations as regards to personnel.
The reported expectations differed the least regarding personnel, and the most regarding services.
For the auditing service, both the service providers and the service users had the highest
expectations as regards to personnel. The expectations differed the least regarding image, but the
most regarding services. For accounting software service, the service providers had the highest
expectations as regards to image, but the service users had the highest expectations as regards to
follow-up services. The expectations differed the least regarding image, and the most regarding
services. For the Win-Win Relationship project, both the service providers and the service users
had the highest expectations as regards to personnel. The expectations differed the least regarding
processes, and the most regarding services. Regarding the project to promote social wisdom, the
service providers had the highest expectations as regards to image, but the service users had the
highest expectations as regards to personnel. The expectations differed the least difference

regarding personnel, and the most regarding processes.
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