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ABSTRACT

The Independent Study Business and Community Linkage in Hang Chad Subdistrict
Municipality, Lampang Province examined the relationship between the business linkage form and
processes with local and external communities in terms of major raw materials, employment,
technologies/knowledge and product distribution including community, consumer and
environmental responsibilities. Three major parts were covered; private enterprise, community
firms/housewife groups and the cooperative. Information was collected by using questionnaires,
and indepth interviews, and the analysis was conducted using descriptive, statistics such as
frequency and percentage.

The study results found the community enterprise/housewife groups employed all
employees from a local source, so people had their own income. Moreover, they can work in their
hometown so they will get closer their family. For raw materials, the community
enterprise/housewife groups and the cooperative used their main material from an inside source
that generate income distribute in the community, while the private firms relied on outside sources.
The community enterprise/housewife groups used knowledge from the inside to develop their

business, while the private firm imported technologies from external sources and the cooperative



didn’t have any technology or knowledge. All three businesses have product distribution sources in
an outside the community. For consumer responsibilities, all businesses had various activities
depend on the nature of their business and completeness, and most activity were quality check. For
community development, the community enterprise/housewife groups obviously did more than
others by collaborations that helped develop the community that means it is a specific and
sustainable way to develop more than money or things donation. All businesses were concern
about social and environment, the most they did was divide their rubbish before throwing it away.
If business need more linkage with community, they should do business by cooperate themselves
such as employ local people or use raw material from inside that help people were employed, so

businesses and community were developed to better way.



