MIVAM I TAUNATINYANAIUDIUNM I

= a v d ' <
ﬂﬁﬂﬂ‘]elWIN‘lJ%TIﬁl!’Jiimﬂi‘i&li’)fﬂx‘]!ﬂﬂﬁ%ﬂﬂ
Personal Information Management in the Context of Work:

A Systematic Review Study

NIINWS 1 ze9a’ Songphan Choemprayong
RTINS dowd? Kitinut Onsee
foza lad? Niyada Jaidee
AuNUns S3555089Aa* Pimpaporn Teerathammongkol
818y AraaTIIUUN° Siwalai Srisatriyanon
o 1
neaaaa

msaumﬂd’mqﬂﬂm‘%wLﬁwmﬁuwmwmnﬁu L$49991NTRINNA IUAI
NINLINTAAAUNAARI NaUsnuaNNAMnTmanalulad %%Ui:ﬁﬁumaawmﬁ
I@]sJmwwzsl,uu‘%um'ﬁﬁwmﬁﬂ'smLﬁmﬁaaﬁmwﬁ"‘mmaamiaumﬂagma@nm

" MAITUTININEMAaT AN I AaT IW1AINIAMTINGNAY; Department of Library Science,

Faculty of Arts, Chulalongkorn University
* Korean Language School, Seoul National University, Korea
* mssaWihauasntasuurstszinelng Mass Rapid Transit Authority of Thailand
¢ pangasdnpinaaIiuda 213TB8N0E AnzanIMaa’ YaInIiumInedy
Undergraduate student in English, Faculty of Arts, Chulalongkorn University
wangasdnwIemaaTidia MIITaIEwnafnm auzdnsmaa T IWIaINIiuMING AL

Undergraduate student in Information Studies, Faculty of Arts, Chulalongkorn University

SUAURLIL 4 1NB1E% 2562 ﬂ%’uun”Ziumw”amuauuwadglfma@mg@ﬁ 24 Jnuzs 2562
SuaIAANN 28 dguieu 2562



msﬁmmsmiaumﬂmuqﬂﬂa‘luu‘%wmiﬁwmz
mMIfnw gL ssunsTnasaluseuy NTINUT 1FuL5ze9e URznmse

[

mﬁﬂmimsaumﬂdauqmaiuu’%uwmsﬁwm%aﬁmﬂummﬁwmﬂﬁﬁ%’lﬂm

2
[

Lﬁaammﬂuu‘%uwﬁﬁwa‘?mga msdnsluadsilldsndouasitoean sy
'JsmlmwasmLi’lmzuﬂumﬁLmﬂ:ﬁmé’ngmﬁwi:ﬁﬂﬁﬁﬁhﬂa@ﬁuﬁLﬁ'mﬂaa
nnudayamaduuITanInsmaa’ Mswnamaat uaringnneuiiaas
namsAnENL Sndngmslssinsiifuidasiua 19 Tu anwussgdlauas
Fandszasdlunmadaiv 33msdeiio 3madai w3asflaszuuiild wazilymi
Lﬁm?j”aaﬁumﬁ’@m’mmmumﬂquﬂmluu‘%mmiﬁnmmaaﬂa;uﬂszfmmﬁ
wanansiu dsdulnnazduinimneuazwinanuluasdng uazlasiBmsfinm
AlFdulnganiunsiane mafuneal waemsinawadnenliiiuimauia
waztarivinusasanuiifleing nuidlamalumsfinsnsdunisians
aIEmnAsIuyAnade U

AdIATY: NMITaNMIFIEWNATIULAAY UTUNNIaN MIdivieisInTIw
afnaduszuy

Abstract

Personal information has increasingly played an essential role in our lives
due to the abundance of storage resources and the advancement of technology.
Daily life, particularly in the context of work, always involves certain parts of
information life cycle. Managing personal information in the context of work has
become a grand challenge since it is highly dynamic. This study uses systematic
review methodology to analyze related recent empirical studiesin scholarly
databases in library and information science as well as computer science. As a
result, there are 19 empirical studies investigating motivations and objectives of
storing activities, storage approaches, access methods, tools/systems used, and
issues related to personal information management in the context work. Most of
the participants are academics, and office workers. Interview, observation, and

survey are the main data collection methods. The results of this study indicate the
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currentscope and knowledge gap in this area which leads to opportunities for future

investigations.

Keyword: Personal Information Management, Context of work, Systematic Review
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