¢ a v 1 ' t4 & a A
i’)ﬁilﬂm‘ijﬂﬂgﬂumi!WUﬂJﬂ‘U‘U’EN’JNGII’ENQ‘]Jﬂﬂﬁi’)ﬂ!ﬂﬂi’)i’)‘l’lﬁﬂﬂ
MAUMVUFUTIUADIVDAADT I
Emotions during Gap Encountering of Autistic Children’s

Parents Based on Dervin’s Sense-Making

W3gn fovian’ Pornyupa Singhsa
NIINWS 1Baszaea’ Songphan Choemprayong

o 1
INnanaga

oswaliludsiganaldonlunsdnswgdnssumsasswneananin
ﬁa%’mmmansmuﬁéﬂﬁ@ %ﬁﬂwﬁwnm“?im‘;mﬁﬁmmﬁnﬁrg fla MINTYRIN
ﬁmiamfwms’i%’m%@ﬁa@Lﬁuﬁa:ﬁnmmmmaamsumﬂqu@maumsaumalu
ﬁaamim%tyﬁ’uﬁaainmuLLuUL%uéLuﬂﬁamaaL@m%’iumaagﬂﬂmaalﬁﬂaaﬁa?}n
;jL‘iTﬁianﬂﬁ’iéTﬂ‘Luﬂ%dﬁvlﬁLLri Qﬂﬂﬂiaaﬁﬁqmﬂmmﬂuaaﬁaﬁﬂmq‘szmw 1-12 1
wazQUAGILakad atidas 6 @oudwld $1mm 20 an AalRangidnsumNY
LULLRNIZIN234 WazmMIiusinuanda Lﬁuiaagaﬁam’i%mﬁﬁmmmﬁuuuﬁﬂmaaﬁ‘w
NI ’3me:vf‘ﬁagaiﬂUlﬁ"ﬁ‘ﬁ’iLmﬁ:ﬁﬁamuwé’ummﬁm:
uLULFInawnAnTINsmInaaduuuazy uszdangudayauuugdianamyiauwui

" mmimusianinemaaiuszasiinamans aazdnssmans sl ineau; Library
and Information Science, Department of Livrary Seience, Faculty of Arts, Chulalongkorn University
2 MAATUTININEMAAT AudnpIAAaT ANl ANGNaY; Department of Library

Science, Faculty of Arts, Chulalongkorn Universitysongphan

Suduaty 14 Jgwien 2561 ﬂ%’uun”Zw@)wm”amuauuwmgfanmgcvﬁ 24 dgwien 2561
SURIAANA 27 dgureiu 2561



Emotions during Gap Encountering of Autistic Children’s
Pornyupa Singhsa, et al. Parents Based on Dervin’s Sense-Making

a'mJrﬁﬁLﬁ@%uluﬂﬂiLm%@ﬁuﬁaa'jﬂwaagﬂnﬂsauﬁnaaﬁaaﬂ Fanwozudslsm
mwwqﬁﬂﬁmm:mmiﬁLﬂ’&;ﬂmmmagjLmla°11aaqm%muuamawmwmﬁ
snsunilunilsilam Tesensunifiusngeglunsndayivtesig ldun evsunlidols
p1sunings orsualaly evswnlufise erswallnes wazenswalfianunds voil
lung@nssuanssunavasginasaadneafiadn mmniﬁl,ﬁw‘ﬁuﬁnﬂs'mgLLazﬁiwa
dadnansuninils 6‘?}0melﬁlﬁuﬁamwmé’uaulummni?uaagjﬂﬂmamﬁnaaﬁaanﬁ
Taisansndamsansuntla LLa:ﬁwa@iamiLgmgﬁ'sﬁwamiﬁnmﬁvlﬁmmﬂmwmﬁﬂa
°1Jaammnf‘ﬁLLa@]ﬂﬁLﬁu'jﬂmmsdfﬁLﬂuﬂﬂagaém%‘uQﬂg‘jﬁamuﬁlﬁmiaaﬁu
LﬁﬂaaﬁaﬁniuﬂWiW@ummﬂﬁﬁwU’%nmw%au’%mimmumﬂﬁaaﬂﬂﬁaaﬁquamm
aIEUNATaILINATeY

Ad1A: Nl WoAnsIaIEwng gunasednesfiadin idudiunii

Abstract

Emotion as an important factor in the study of information behavior is hard
to detect. The critical moment when emotions play an important role is the time
when one is encountering gaps. This research focuses on investigating emotion
roles in information behavior of autistic children’ parents when facing gaps based
on Dervin’s Sense-making. Participants include 20 parents or guardians who have
been taking care of diagnosed autistic children from 1 to 12 years of age for at
least 6 months. Purposive sampling and snow ball sampling techniques are used
for selection of the research participants. Data are collected through semi-structured
interviews and analyzed by inductive content analysis of interview transcripts. The
analysis revealed that the emotions of autistic children’s parents during facing gaps
are unstable depending on the autistic children’s ever-changing behavior and
symptoms. The identified emotions, usually mixed toward one issue, include
sadness, fear, joy, disgust, anger, and anticipation. These emotions coexist and
influence one another. This indicates the emotional confusion of the parents who

cannot control their emotions and impacts the child rearing. The clarification of
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emotions derived from these research findings can be used by autistic practitioners

in developing their counseling and deliver inform service to autistic parents.

Keyword: Emotions, Information behavior, Parents of autistic children, Sense-making
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