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Abstract

This survey research aimed at exploring the academic library users’
needs for the Selective Dissemination Information Service (SDI) using QR Code
Technology. Questionnaires were used to collect data from 301 faculty members
of Mahasarakham University. The findings revealed that 87.50% of users expressed
their needs for the SDI using QR Code Technology, including electronic resources
(70.98%), direct delivery of the resources to the users (76.34%), resources delivery
via Email (60.16%), and direct contact with librarians via Email (24.10%). In
addition, 33.98% of the respondents required that the library send them the
selected information once a month and 71.43% requested that the information be
delivered to them during semester breaks. Besides, the study sample expressed
their needs for the lists of new books which could be accessed through QR Code
technology (x= 4.10), the information repackaged in the websites which can be
accessible through the QR Code technology (x= 4.10), and for the electronic

theses with the QR Code technology accessible points (x= 4.35)

Keywords: QR codes, QR codes and Library, Selective Dissemination of Information

Services
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