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ABSTRACT

This survey research focused on exploring learning process in seeking
information, knowledge sharing and transferring knowledge for work operations.
Questionnaires were sent to 341 supportive staffs and 100% were filled and returned.
The collected data were then analyzed by percentage, means, and standard
deviations. The findings revealed that ) the study sample sought for information
on their work performances to make them more knowledgeable in performing their
tasks, and information on planning for monitoring if their work operations were
achieved as planned, i. e. work performance reports, the university’s/divisions’
annual reports. The information sources employed by the supportive staffs

included Internet, and various agencies’ websites. With regard to the information
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seeking process, the sample formulated questions, search terms and phrases from
the contents/topics they needed. In addition, the analysis of the data disclosed that
2) the majority of the supportive staffs exchanged their work experiences with their
working team members and cross functional team members by arranging dialogues,
learning from senior staffs, colleagues, and using electronic media, such as,
Line, Google plus, E-mail, and Blogs for knowledge sharing; and 3) the majority
of staffs were moved between jobs to gain experiences and learn from senior
workers, and the work experiences were also distributed to staffs of other faculties/

schools of the university.

Keywords: Learning Process, Information seeking, Knowledge exchange, Knowledge

transfer, KhonKaen University’s Supporting Staff
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