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Abstract

The purpose of this study was to examine the model for delivering
information to the elderly in Khon Kaen municipal area. The study sample included
2 municipal officers responsible for disseminating information to the aging and 376
over sixty-year-old elders whose names and residences appeared in the Civil
Registry of Khon Kaen Municipality. Structured interviews were used as the research
tool for collecting data which were later analyzed by SPSS Statistics V19 for
percentage, means, and standard deviation.

The analysis of the data revealed that the major information sources or
senders included Division of Social Welfare and Division of Public Health and

Environment. The first senders provided the elderly with aging allowances and the
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projects and activities launched by the municipality, and the second disseminated
to the elderly the health information. Both agencies used 3 information channels
for the delivery of information: mass media, personal media, and the ad-hoc media.

The findings also indicated that the elderly within Khon Kaen municipality
obtained the information from the Division of Public Health and Environment, the
Division of Social Welfare, and hospitals or medical centers. There were 2 types
of information delivered to the elderly: 1) general information, including the elderly
living allowances, healthy food eating, and the activities organized by Khon Kaen
municipality; 2) the information based on the 2003 Elderly Act, Article 11, such as
the elders’ living allowances. In addition, the elderly received the information from
personal media at the high level, and from the mass media and special arranged

media at the minimal level.
Keywords: Information Communication, Elder, Khon Kaen Municipal
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