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Abstract

This study had two objectives as follows: 1) to study the quality of life of the elderly at
Wai Thong Nivet Home and 2) to assess the elderly’s satisfaction with the services provided at
Wai Thong Nivet Home. The primary data was obtained from interviews using a questionnaire
with 50 elderly people at the elderly home who were able to communicate adequately: 15 special
class and 35 of the ordinary class.

The study on general information of the sample group showed that most of them were
female and widows/divorcees, having a primary school education and they were unemployed.
Their income came mainly from donations and was less than 1,000 Baht/month. They had such
illnesses as diabetes, or orthopedic problems and arthritis. They stayed at the elderly home
because they had no one to take care of them and their place of origin was in the northern region.

The study on the overall quality of life indicated that the sample group had a moderate
level of quality of life. Those of the special class had a better quality of life than those in the
ordinary class in three areas: spiritual, social and environmental relationships. In terms of
physical condition, both groups seemed to have a quality of life at a moderate level. Those in the
special class had a quality of life at a good level ranging from the spiritual area, to environmental,
to social relations and physical condition respectively. The sample group in the ordinary class
had a quality of life at a moderate level ranging from the environmental area to spiritual, social

and physical areas respectively.



The results of the study on the level of satisfaction with the services provided by Wai
Thong Nivet Elderly Home was ranked at a moderate level with a mean of 3.46. the sample
group had a satisfaction at a high level concerning personnel and physical environment whereas

services and products and the service process were rated at a moderate level.



