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Thesis title:  Development of an Information Service Model Educational Academic
Service Center for the Teachers’ Council of Thailand

Researcher: Mrs. Ranee Jeansuti; ID: 2501000471,

Degree: Master of Arts (Information Science)

Thesis advisors: (1) Dr. Namtip Wipawin, Associate Professor;

(2) Dr. Wilawan Makhum; Academic year: 2011

Abstract

The purpose of this research was to develop an information service model
educational academic service center for the Teachers” Council of Thailand.

The research used a mixed methodology. The population was executives
and officials in the Teachers’ Council of Thailand, including educational personnel
using the Library and Academic Service Center of the Teachers’ Council of Thailand.
The samples were 40 executives, officials in the Teachers” Council of Thailand and
educational personnel. The data collection tools were interview forms, questionnaire
and focus group meetings. The statistics used percentage, mean, standard deviation and
content analysis.

The research results revealed that the information service model
educational academic service center for the Teachers’ Council of Thailand divided into
two parts: (1) roles and duties of information service model educational academic
service center: the Teachers’ Council of Thailand comprise the area of providing online-
based information services, public relations with media by coordination with internal
and external organizations, and collaboration with information network; (2) factors
supporting the information service model educational academic service center, which
comprise the areas of management, personnel, budget and information technology.

Keywords: Information Service Model, the Teachers” Council of Thailand
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