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                                                                            Abstract 

 

 

             The purposes of this quasi-experimental research were:  (1) to compare lengths of 

hospital stay and (2) to compare nursing service satisfaction between two groups: case 

management and traditional care.  

             The purposive sample was composed of 36 patients who had percutaneous coronary 

intervention.  These subjects were grouped and matched based on their age, gender, and 

percutaneous coronary intervention type- an experimental group (18) and a control group (18).  

Research tools included the case management manual for providers in caring for patients with 

percutaneous coronary intervention, case management plan, the evaluation form for patients with 

percutaneous coronary intervention, and patients’ satisfaction questionnaires. All research tools 

were examined for content validity and reliability.  The Index of Item Objective Congruence and 

Cronbach’s alpha reliability of the Patients’ Satisfaction Questionnaire were 0.80 and 0.95 

respectively. Statistical techniques utilized in data analysis were percentage, mean, standard 

deviation, and t-test 

              Research finding were as follows.  1) Lengths of stay of patients who were cared for by 

case management were significantly shorter than those who were cared for by traditional care  

(p< 0.05). 2)  The former group rated their satisfaction on case management significantly higher 

than the latter group (p < 0.05).   
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