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Abstract

The purposes of this descriptive study were: (1) to investigate the level of
happiness at work and magnetic work environment as perceived by professional
nurses at Bangkok Hospital, (2) to compare happiness at work of professional nurses
between Generation X and Generation Y, professional nurses between Generation X
and Generation Y, (3) to study relationships between generations, magnetic work
environment, and happiness at work, and (4) to examine the predictive power of
generations and the magnetic work environment on happiness at work of professional
nurses.

The sample included 176 professional nurses who had worked at Bangkok
Hospital for at least one year, and they were divided into two groups: Generation X
and Generation Y. The stratified random sampling technique was employed. Two sets
of questionnaires, covering magnetic work environment and happiness at work, were
used as research tools. Both questionnaires were examined for content validity and
reliability. The Cronbach’s alpha coefficients of the magnetic work environment and
happiness at work were 0.919 and 0.917 respectively. Data were analyzed by using
frequency, percentage, mean, standard deviation, independent t-test, chi-square test,
Pearson product moment correlation, and stepwise multiple regression.

The major findings were as follows. (1) Professional nurses rated their
happiness at work at the medium level, and they rated their magnetic work
environment at the high level. (2) Generation Y professional nurses rated their
happiness at work significantly higher than those in Generation X (p <.05). (3) There
were positive correlations between generations, magnetic work environment, and
happiness at work of professional nurses (p <.05). Finally, (4) Magnetic work
environment predicted happiness at work (p< .05), and this predictor accounted for
8.6% (R?=8.6, p <.01).
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