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Abstract 
 

The purposes of this descriptive research were (1) to study the level  of  leadership 
characteristics of head nurses, (2) to investigate the level of the administration effectiveness of head 
nurses, and (3) to explore the relationship between leadership characteristics and work effectiveness 
of head nurses in general hospitals public health, inspection region 5.  

The study sample consisted of 313 nurse practitioners who were selected by means 
of simple random sampling from the population of 1,452 nurses working at five general hospitals 
in Public Health Inspection Region 5.  The instruments used in the study could be divided into 
three parts.  The first part was the demographic characteristics questionnaire.  The second part 
was the leadership characteristics of head nurses questionnaire.  And the third part was the 
administration effectiveness of head nurses as perceived by nurse practitioners questionnaire.  
The instruments were examined by 5 panel of experts to ensure of the second and third parts 
content validity was equal to 1.00 and 0.75. Cronbach’s alpha coefficient was equal to 0.98 and 
0.97, respectively.  Data were analyzed using a computer package in terms of percentage, mean, 
standard deviation, and Pearson’s correlation coefficient. 

The study findings revealed that 1) all aspects of leadership characteristics of head 
nurses were at a high level, 2) the overall administration effectiveness of head nurses was at a  
high level, and 3) all aspects of leadership characteristics was related administration effectiveness 
of head nurses with statistical significance at the .01 level. 
 

Keywords:  Leadership Characteristics, Administration effectiveness, Head nurses, General hospitals  
in Public Health Inspection Region 5 
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