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Abstract

The objectives of this survey research were (1) to assess Individual Attributes,
perceptions on self-efficacy and administrative system, and job characteristics and job
involvement; (2) to evaluate work life quality; and (3) to investigate factors related to
work life quality among health personnel at Sub-District in Suphan Buri province.

The study population was 454 personnel working at health centers at
Sub-District. Data were collected by using a questionnaire. The questionnaire reliability
test using Cronbach’s alpha coefficients for each category were as follows: 0.869 for
job characteristics, 0.9066 for perception, and 0.8674 for work life quality. Statistical
analyses including frequency, percentage, mean, standard deviation, Chi-square test, and
Pearson’s correlation coefficients were used.

The result of this study showed that (1) most respondents were female, aged
30-39 years. They were married, and were in public health officer position. They had
1- 9 years of work experience. They are slightly close regarding percentage of respondents’
monthly incomes (i.e., 24.4% had lower 15,000 baht while 24.3% had 25,001-30,000 baht
per month respectively). (2) their overall work life quality was at a high level, including
perception, self-efficacy and administrative system, as well as job characteristics and
job involvement; and (3) sex, job position, perception on self-efficacy and
administrative level, job characteristics and job involvement statistically significantly
related to work life quality at .05 level.

The research findings indicated that work life quality among health personnel
at Sub-District in Suphan Buri province was at a high level.

Keywords: Perception, Job characteristics,Quality of work life,Health personnel at
Sub-District





