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Abstract

The purposes of this descriptive research were to: (1) study personal factors
ofemployees; (2) study the levels of expected and actual welfare benefits of employees;
and (3) compare the expected and actual welfare benefits of employees, in a private
hospital under the Church of Christ in Thailand in Chiang Rai province.

The study was conducted in 378 employees, purposively selected out of
500 staff working on medical care and care-support activities in the private hospital.
Data were collected using a questionnaire on personal factors and the perception of actual
and expected welfares. The reliability and coefficient of the questionnaire were 0.96 and
0.91, respectively. Frequency, percentage, average, standard deviation, paired t-test and
the statistically significant difference level of 0.05 were used for data analysis.

The findings were: (1) most of the employees in the private hospital were
25-30 years old and married and had completed a bachelor’s degree, worked for 1-5 years,
and a monthly income of 10,001-20,000 baht; (2) all aspects of actual welfare were
at a moderate level, but those of expected welfare were at a high level; and (3) the actual
and expected welfare benefits in every aspect were significantly different at the 0.05
level; and the largest difference was noted for economic welfare, but smallest for bonuses
and monetary incentives.

Keywords: Actual welfare, Expected welfare, Private hospital under the Church
of Christ in Thailand, Chiang Rai
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