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Abstract

The objectives of this survey research were to study: (1) the level of personnel
participation in risk management; (2) personal factors, organizational climate, and
hospital quality development levels; and (3) relationships between personal factors,
organizational climate and hospital quality development levels, and personnel participation
in risk management, all at community hospitals in Chiang Mai province.

The study population was 2,350 personnel working at 20 community hospitals
in the province, of whom a sample of 363 personnel were selected by using the stratified
random sampling technique. Data were collected by using a questionnaire with reliability
of 0.95. The statistics for data analysis were percentage, mean, standard deviation,
Spearman rank correlation coefficient and Chi-square test.

The research findings were as follows: (1) The overall level of personnel
participation in risk management at community hospitals was at a moderate level;
(2) Of all participants, most of them were female, married, and 35.48 years on average.
They were government officials, working as professional nurses in the operation level
at the nursing department with under 5 years of work experience. Most of them were
not assigned to work on hospital quality improvement, but about half had been trained
in hospital quality improvement and risk management. The overall organizational climate
in community hospitals was at a high level. The accredited hospitals were 9.7%; and
(3) Significant relationships were found between personal factors (educational level, type
of employment, work position, membership on the quality improvement team, and
previous training in hospital quality improvement and risk management) and the
participation in risk management in community hospitals. The positive significant
relationships between organizational climate factors and the participation were found
at a moderate level.

Keywords: Organizational climate, Participation, Risk management,
Community hospital
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