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Abstract

The objectives of this research were to: (1) study level of achievement in the provision of public
services; (2) study factors influencing achievement in the provision of public services; (3) compare achievement
in the provision of public services; and (4) recommend approaches to improve and develop public services of
municipalities in Udonthani Province.

Population was 1,618 personnel working for the municipalities in Udonthani Province totally 71
municipalities of which 60 municipalities were randomly selected to be samples according to the formula of
Taro Yamane. Consequently 321 personnel were samples by stratified random sampling accidental sampling
method. Research instruments was a questionnaire. Statistical analysis were descriptive statistics such as;
frequency, percentage, mean, standard deviation and referential statistics such as; one sample t-Test, independent
sample t-Test and multiple regression. For content analysis regarding problems and recommendation employed
classification the category of content and describe by frequency, percentage and order ranking of finding.

The results revealed that: (1) level of the percentage of achievement in the provision of public
services was higher than 70; (2) factors relating to attitudes, culture and value, result based management,
competency, administrative resources and leadership influenced achievement in the provision of public services;
(3) achievement in the provision of public services classified by size of municipalities were different at statistical
significance level at 0.05; and (4) Problems and recommendations which were analyzed by using SWOT technique,
it was found that strength of public service of municipalities in Udonthani Province was sufficient manpower to
serve the people and recommendation was motivation driving the personnel to work with their existing capacity
and potential regularly and continuously. Weakness was an insufficient budget allocation to implement job and
recommendation was economizing unnecessary routine expenses to add up to public service work. Opportunity
was giving chances of people participation to implement public work. Threat was the responsible area was very
vast so that the services were hard to access thoroughly and recommendation was prioritizing the services in

each area and implementing under the priorities.

Keywords: Achievement, Public Service, Municipality, Udonthani Province
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