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Abstract

The objectives of this research were to study 1) policies and support measures to
develop the Thai television drama production industry as a creative industry; 2) creative
strategies for developing Thai television drama production as a creative industry; 3) support
factors for developing Thai television drama production as a creative industry; and 4) creative
industry model approaches for developing Thai television drama production.

This is a forecasting research using the Delphi technique. The experts questioned
were stakeholders in the television industry or creative industry with 3-5 years’ work
experience, consisting of a total of 20 experts from 4 groups: government sector, entrepreneurs at
the policymaking level, producers and exporters of Thai television dramas, and academics in
the fields of communication arts and economy. They were chosen through purposive
sampling. Data were collected using questionnaires and analyzed using median, mode, and
interquartile range.

The results showed that 1) For policy questions, the experts were in agreement and
considered it feasible that the government should include television drama production in the
creative economy structure. The measures to implement this should be to develop the skills,
knowledge and capabilities of television drama producers in conjunction with academic
institutions or by establishing a specialized research, development and training institute for
that purpose. Entrepreneurs should be supported in the form of incentives, and their ability to
compete in both the domestic and international markets should be promoted. Collaboration
should be encouraged in order to increase the quality and diversity of the production. 2) As for
strategies, experts were in agreement about the feasibility of introducing innovative plots;
developing script writers; providing funding; exchanging knowledge about production, acting,
communication, language and culture; jointly planning marketing strategies; undertaking image
building for the nation through television dramas; and adjusting presentation formats to better
match different age groups of viewers. 3) As for the supporting factors, experts were in agreement
about the feasibility of several items: having a clear strategic plan to develop the television drama
production industry, selecting programs with content that promotes Thai culture, and setting target
markets in order to choose appropriate content that is compatible with the culture, religions and
social values of each market. 4) On the question of developing Thai television drama production
as a creative industry, the experts had similar views about these possibilities: developing the
professionalism of personnel, developing and promoting quality markets for Thai television
dramas, supporting sales and distribution at every level, protecting intellectual property rights,
supporting cooperation in international investments, developing the management of related
government agencies, developing infrastructure so Thailand can be a center in Asia, and
supporting research to develop Thai television drama production.
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