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Abstract

The objective of this research was to study 1) behavior and Satisfaction of Malaysian
tourists to the tourism in Songkhla province 2) the relationship of Malaysian tourists on cultural
tourism in Songkhla province by personal factors 3) compare satisfaction of Malaysian tourists on
cultural tourism in Songkhla province by travel habits of tourists. And 4) compare satisfaction
Malaysian tourists on cultural tourism in Songkhla province by personal factors and satisfaction
utilizing Importance Performance Analysis techniques. The samples of this research are 400
which were Malaysian tourists traveling to culture in Songkhla province. The questionnaires were
used for data collection all analysis was processed by SPSS for Windows Version 19. The
statistical methods used in data analysis were percentage, mean, standard deviation, t-test, one-
way ANOVA analysis of variance, LSD and Chi-Square.

The comparative analysis between expectations and satisfaction of tourists from
Malaysia techniques IPA. The results showed that visitors have the expectation and satisfaction is
high fall Quadrant 2 this is the channel that shows the balance between expectations and
satisfaction of tourists meant to travel at that time. Visitors can meet the needs of the traveler's
needs.

The research results were Malaysian tourists most main purpose in traveling to
Songkhla to relax and travel to conferences / seminars, most tourists had been traveling in
Songkhla ago of 7-8 times, travel by van, traveling with tour companies, Come the holidays,
Saturday - Sunday. And spent two nights camping, it costs money to travel 2,000-3,000 ringgit.
The tourists want to have release dates in the festival or different festivals of Songkhla province.
Malaysian tourists in overall satisfaction in cultural tourism within the Province at a high level
The hypothesis testing found visitors are personal factors including age different occupations and

domicile were satisfied in cultural tourism in Songkhla no different and visitors who travel



behavior at different points in the average cost of leisure time and the need to come here again in

the future or not satisfaction of cultural tourism in Songkhla difference was statistically

significant at the 0.05 level.

Keyword: Cultural Tourism, Tourism Malaysia , Songkhla
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questionnaire

Title: “Behavior and Satisfaction of Malaysian Tourists Toward Cultural Ttourism in Songkhla
Province”

Explanation  This questionnaires aim to cultural habits of tourists from Malaysia in Songkhla province
and the satisfaction of tourists come to Malaysia on cultural tourism in Songkhla provinee. It is divided
into four sections as follows:

Section 1~ Personal Information

Section 2 Behaviour of tourists

Section 3 The satisfaction of tourists

Section4  Other suggestions

Please respond the questionnaires by ticking ‘/into the box L] provided or state true conditionsl

hope to be well cooperated and would like to express my sincere gratitude to all participants.
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Section 1 Personal Information

Explanation Please tick ‘/into the box [] provided. Only one option is accepted

1. Gender 1.0 male 2.1 female
2 Age
1.1 1ower 20 years old 2. 2030 years old 3.1 31-40 years old
4.1 41-50 years old 5.[] upper 51 years old
3. Occupation
1.L] student 2. a government officials
3.1 self-employed 4] an employee at a private company

5. others (please specify).....ccccvvvvrrerernenene.

4. Average income per month

1.0 Less than 3,000 ringgit ~ 2.L.1:3,001-4,000 ringgit

3.1 4,001-5,000 ringgit 4.C]. More than 5,000 ringgit

5. Domicile
1.0 Kuala Lumpur 2.0 Perlis 3.0 Kedah 4[] Penang
5.1 Kelantan 6.1 Perak 7. Terengganu 8.L1 Johor

9. others (please specify).....ccccvvvvvrerernnnne.
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Section 2 Behavior of Malaysian tourists traveling cultural tourism in Songkhla province

1. The main purpose of traveling in Songkhla province
1.0 To rest 2. To visit relatives / friends

3.1 To Conference / Seminar  4.L] To study knowledge

2. Have you ever visited a few times in Songkhla province
1.7 1-2 times 2.L1 3-4 times
3. 5-6 times 4.1 7-8 times 5.1 9 times more

3. Vehicles traveling
1.0 private car 2.1 Bus/ Coach
3.1 Train 4. van 5. a plane

4. This form of tourism

1.0 Single traveler 2.1 With friends / family 3.1 tour companies
5. Time travel
1.0 Monday - Thursday 2.[] Friday - Sunday
3.1 Holiday
6. Time travel
1. Tour one day 2.[] Overnight one night 3.0 Overnight 2 nights
4[] Overnight 3 nights 5.1 More than 3 nights

7. The average cost of travel time
1.L1 Less than 2,000 ringgit 2.[] 2,001-3,000 ringgit

3.1 3,001-4,000 ringgit 4.1 More than 4,000 ringgit

8. You want to increase cultural tourism information services at any time
1.0] History / Background 2.1 The amount or type of attraction
3.1 Access to Travel Information 4.L_] Date / time of the event or festival tradition

5. others (please Specify).......ccovvvevvenenene.
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9. Cultural attractions in Songkhla province where you most want to visit

1.0 Songkhla City Pillar Shrine
3.1 Klongdan floating market

5.1 Tavon temple

10. In the future you will be traveling in Songkhla or not
1.0 of course 2. not coming

3.|:| not sure

2.1 01d Town Songkhla
4.L] Maha Chedi Tripop
6.1 others (please Specify).....cccoveerevrenennns

Section 2 The satisfaction of tourists come to Malaysia to cultural touris

Explanation: Please mark v to the comments about your satisfacti

your comments

The measure of expectations and satisfaction in using the service

5 means highest satisfaction
4 means high satisfaction

3 means moderate satisfaction
2 means less satisfaction

1 means least satisfaction

space where you see the most with

—

1. The attractiveness of tourist

The satisfaction of tourists

2. Cleanliness of the tourist areas

3. Convenient access to tourist spots

4. The shady atmosphere

5. A variety of attractions

6. Providing parking

7.The signs are clear
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Various factors The satisfaction of tourists

8. The management of traffic within tourism

9. Providing advice or tourist information

10. To ensure the safety of staff

N I O I

11. Facilitation

12. Hospitality to tourists

13. Advising attractions

14. Cheerful

The food and beverage stores ‘

15. Stores are clean

16. Pricing shops reasonable price

17. A variety of food options

18. Shops, restaurants, enough to meet demand

Other suggestions

Thank you for your cooperation in answering the questionnaire
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