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Research Title Communication Behaviors in Organization :A Case Study of Tri Trang
Beach Resort Phuket

Researcher Asst. Prof.Somchai Prabrat

Field Human Resource Management

Research Scholarship 2556

Abstract
The purposes of this research were : 1) to study study the communication behavior of the
employees in the organization, 2) compare the behavior of organizational communication. Hotel Tri
Trang Beach Resort by personal factors. The study staff in all departments. Executives and high
sample mean Tri Trang Beach Resort Phuket, 130 sample by random sampling to determine the
proportion. The instruments used to collect data for a questionnaire.

The results could be summarized as follows : 1) communication behaviors in organizations.
Depending on the model of organizational communication at a high level is 4 vertical communication
behavior. Behavior of vertical communication and horizontal communication behavior to the average
level. Communication behavior Diagonal behavior in organizational communication. 3 is based on
how the media to communicate verbally. Communication and written communication is a
combination of verbal and written. The behavior of the communication in organizations with four
types of methods are used to communicate with written communication, ie vertical. Vertical
Communications Horizontal communication and communication on communications, respectively
based on average diagonal communication behavior other than by written communication, 2)
employees with individual factors: gender and age differences in communication behavior horizontal
difference is. statistically significant at the .05 level. For Personal factors are age and level. study

Different communication habits landscape significantly different at the statistical level. 01.

Keyword Organizational Communication, Communication Styles, Communication Method
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