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DATE: 11/11/2015
TIME: 9:009

LI SRETL 8.80
BY

Karl G. J”reskog & Dag S”rbom

This program is published exclusively by
Scientific Software International, Inc.
7383 N. Lincoln Avenue, Suite 100

Lincolnwood, IL 60712, U.S.A.

Phone: (800)247-6113, (847)675-0720, Fax: (847)675-2140
Copyright by Scientific Software International, Inc., 1981-2006
Use of this program is subject to the terms specified in the
Universal Copyright Convention.

Website: www.ssicentral.com

The folpurwing lines were read from file D:\purchase \Purchase
.spj:

Full model Purchase

Observed Variables

purl pur2 pur3 csrl csr2 imal ima2 ima3 wvall
val2 val3 satl sat2 sat3 sat4 satb coml com?2

com3

Covariance Matrix from file 'D:\purchase\Purchase .cov'
Sample Size = 400

Latent Variables Purchase csr image value satis complain
Relationships

purl = 1*Purchase

pur2z - pur3 = Purchase

csrl = l*csr

csr2 = csr

imal = l*image

ima2 - ima3 = image

vall = 1*value

val2 - val3 = value

satl = l*satis

sat2 - satb5 = satis

coml = l*complain

com2 - com3 = complain

Purchase = csr image value satis complain
complain = satis

satis = value image csr

value = image

image = csr

Path Diagram
Lisrel output: me=ml mi sc fs ef it=1000 ad=off
End of Problem
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BETA
Purchase image value satis complain
Purchase - - -0.07 0.40 0.61 -0.13
(0.09) (0.07) (0.09) (0.06)
-0.83 6.08 6.56 -2.13
image - - - - - - - - - -
value - - 0.75 - - - - - -
(0.05)
13.89
satis - - 0.40 0.15 - - - -
(0.07) (0.05)
5.93 2.87
complain - - - - - - -0.72 - -
(0.06)
-12.62
GAMMA
csr
Purchase -0.09
(0.07)
-1.24
image 0.69
(0.06)
10.89
value - -
satis 0.22
(0.06)
3.99
complain - -

Squared Multiple Correlations for Structural Equations

Purchase image value satis complain

Goodness of Fit Statistics

Degrees of Freedom 141
Minimum Fit Function Chi-Square 419.90 (P = 0.0)
Normal Theory Weighted Least Squares Chi-Square = 405.30 (P = 0.0)

Estimated Non-centrality Parameter (NCP) = 264.30
90 Percent Confidence Interval for NCP = (207.89 ; 328.36)
Minimum Fit Function Value = 1.05
Population Discrepancy Function Value (F0) = 0.66
90 Percent Confidence Interval for FO = (0.52 ; 0.82)
Root Mean Square Error of Approximation (RMSEA) = 0.069
90 Percent Confidence Interval for RMSEA = (0.061 ; 0.076)

P-Value for Test of Cpurse Fit (RMSEA < 0.05) = 0.00
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Expected Cross-Validation Index (ECVI) = 1.26
90 Percent Confidence Interval for ECVI = (1.12 ; 1.42)
ECVI for Saturated Model = 0.95
ECVI for Independence Model = 45.37
Chi-Square for Independence Model with 171 Degrees of Freedom
= 18064.57
Independence AIC = 18102.57
Model AIC = 503.30
Saturated AIC = 380.00
Independence CAIC = 18197.41
Model CAIC = 747.89
Saturated CAIC = 1328.38

Normed Fit Index (NFI) = 0.98
Non-Normed Fit Index (NNFI) = 0.98
Parsimony Normed Fit Index (PNFI) = 0.81

Comparative Fit Index (CFI) = 0.98

Incremental Fit Index (IFI) = 0.98

Relative Fit Index (RFI) = 0.97

Critical N (CN) = 174.87
Root Mean Square Residual (RMR) = 0.068
Standardized RMR = 0.053
Goodness of Fit Index (GFI) = 0.90
Adjusted Goodness of Fit Index (AGFI) = 0.87
Parsimony Goodness of Fit Index (PGFI) = 0.67
Full model Purchase
Completely Standardized Solution
LAMBDA-Y
Purchase image value satis complain

purl 0.87 - - - - - - - -
pur?2 0.80 - - - - - - - -
pur3 0.86 - - - - - - - -
imal - - 0.87 - - - - - -
ima2 - - 0.86 - - - - - -
ima3 - - 0.81 - - - - - -
vall - - - - 0.87 - - - -
val?2 - - - - 0.87 - - - -
val3 - - - - 0.84 - - - -
satl - - - - - - 0.86 - -
sat?2 - - - - - - 0.91 - -
sat3 - - - - - - 0.89 - -
sat4 - - - - - - 0.89 - -
sath - - - - - - 0.89 - -
coml - - - - - - - - 0.84
com?2 - - - - - - - - 0.89

com3 - - - - - - - - 0.84



LAMBDA-X
csr
csrl 0.82
csr2 0.82
BETA
Purchase
Purchase - -
image - -
value - -
satis - -
complain - -
GAMMA
csr
Purchase -0.08
image 0.64
value - -
satis 0.24
complain - -

Full model Purchase

Total and Indirect Effects

Total Effects of KSI on ETA

Purchase 0.47

image 0.69

value 0.51

satis 0.57

complain -0.41

satis

complain

148
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Indirect Effects of KSI on ETA

Purchase 0.56

image - -
value 0.51

satis 0.35

complain -0.41

Total Effects of ETA on ETA

Purchase image value satis complain
Purchase - - 0.58 0.50 0.71 -0.13
(0.08) (0.07) (0.08) (0.06)
7.70 6.84 8.61 -2.13
image - - - - - - - - - -
value - - 0.75 - - - - - -
(0.05)
13.89
satis - - 0.51 0.15 - - - -
(0.05) (0.05)
9.42 2.87
complain - - -0.37 -0.10 -0.72 - -
(0.05) (0.04) (0.06)
-8.00 -2.82 -12.62

Largest Eigenvalue of B*B' (Stability Index) 1is 0.989

Indirect Effects of ETA on ETA

Purchase image value satis complain
Purchase - - 0.66 0.10 0.09 - -
(0.08) (0.04) (0.04)
8.65 2.81 2.12
image - - - - - - - - - -
value - - - - - - - - - -
satis - - 0.11 - - - - - -
(0.04)
2.87
complain - - -0.37 -0.10 - - - -
(0.05) (0.04)

-8.00 -2.82



Full model Purchase

Standardized Total and Indirect Effects

Standardized Total Effects of KSI on ETA

csr
Purchase 0.41
image 0.64
value 0.45
satis 0.60
complain -0.39

csr
Purchase 0.48
image - -
value 0.45
satis 0.37
complain -0.39
Standardized
Purchase
Purchase - -
image - -
value - -
satis - -
complain - -
Standardized
Purchase
Purchase - -
image - -
value - -
satis - -

complain - -

Total Effects

of ETA on ETA

satis

-0.65

on ETA

satis

complain

complain
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