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Abstract

The propose of this research were 1) to study factor of personality, job
satisfaction and organization commitment level of Customer Services Staff in 304
Industrial Park Prachin Buri; 2) the comparison between personal characteristics and
organization commitment level; 3) to study the relationship among factor of
personality, job satisfaction and organization commitment; and 4) to study the predict
power of factor of personality, job satisfaction influencing organization commitment.

The research sample consisted of 200 customer services staff in 304
Industrial Park Prachin  Buri,wereanalyzed by Yamaha’s method, obtained by
proportional stratified random sampling. The instruments for data collection was a
questionnaire have 4 parts by using 1) personal questionnaires 2) personality
questionnaires 3) job satisfaction questionnaires ax 4) organization commitment
questionnaires. The research instrument was a rating scale questionnaire with .86
level of reliability. The data were analyzed using the frequency, percentage, mean,
standard deviation, t-test, one-way ANOVA, Person’s Products Moment Correlation
Coefficient, Multiple Regression Analysis.

The results show that: 1) The factor of personality, job satisfaction and
organization commitment is at moderate levels. 2) The investigated indicate that staff
with different salary had significantly different with organization commitment at the
.05 level with sex, age, status, education, experience and job position different was
not significantly different at .05 level. 3) The factor of personality and job satisfaction
had significantly related to organizational commitment at the .05 level and 4) Job
satisfaction showed a significant of predictive ability to organization commitment at
the 31 percent and at the .05 level.
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