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Abstract

The purpose of this study was to study: (1) opinion level of the media exposure
affecting KTB NetBank usage behavior; and (2) the relationship between Internet media exposure
and KTB NetBank usage behavior.

This research was survey with population who applied for the KTB NetBank
application more than 1,000,000 customers. The sample size was calculated from Taro Yamane to
be 400. The purposive sampling was used with questionnaire as research instrument. The used
statistics were frequency, percentage, mean, standard deviation, independent t-test, and Pearson
Product Moment Correlation coefficient.

The results indicated that: (1) internet media exposure affected the customer behavior
at a high level. Considering in detail, Google+ was at the highest level of exposure, followed by
Facebook and Instagram consecutively; and (2) the relationship between internet media exposure
and customer behavior in using KTB NetBank, E-mail is related with KTB NetBank usage behavior

at the statistical significance level of 0.05.

Keywords: Media acceptance, Customer’s behavior in using, KTB NETBANK
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