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Thesis title: Quality of Working Life of Soldiers at Office of the Permanent Secretary,

Ministry of Defense
Researcher: Major Anawat Tibodee; ID: 2593002807; Degree: Master of Business Administration;
Thesis advisors: (1) Dr.Kingporn Thongbai, Associate Professor; (2) Dr.Rochaporn Chansawang,

Associate Professor; Academic year: 2017

Abstract

The objectives of this research were: (1) to study the level of quality of working life of
soldiers at Office of the Permanent Secretary, Ministry of Defense (2) to compare the level of quality of
working life of soldiers at Office of the Permanent Secretary, Ministry of Defense classified by personal
factors (3) to examine the influence of job factors on quality of working life of soldiers at Office of the
Permanent Secretary, Ministry of Defense and (4) to provide guidelines on improving the quality of
working life of soldiers at Office of the Permanent Secretary, Military of Defense.

This research was a quantitative research. The population was 4,228 soldiers at Office of the
Permanent Secretary, Ministry of Defense. The sample size was calculated by Taro Yamane for 365
samples. A questionnaire was used as a research instrument for data collection. The statistics used to
analyze data were descriptive statistics including frequency, percentage, mean, standard deviation, t-test,
and F-test. Inferential statistics employed was multiple regression analysis.

The result showed that: (1) the overall level of quality of working life of respondents was at
a high level (2) the results of a comparison between soldiers officers’ personal factors and quality of
working life showed that there was no difference in the quality of working life based on personal factors.
When considering each aspect, it was found that the differences in gender, education, marital status, and
rank of military officers had the statistically significant differences on their quality of working life at the
0.05 level (3) job factors of hierarchy, job description, job responsibility, recognition and achievement in
work could jointly predict 46% of the quality of working life of soldiers at Office of The Permanent
Secretary, Ministry of Defense and (4) high-level supervisors should be fair in evaluating performance,
provide appropriate welfare and impartial delegation of work in order to increase the quality of working

life of soldiers at Office of The Permanent Secretary, Ministry of Defense.

Keywords: Quality of Working Life, Soldiers, Office of the Permanent Secretary of Defense
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