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Thesis title: Development of Service Effectiveness for Graduate Students of Rajabhat
Universities in Bangkok
Researcher: Miss Natenuch Arsakit; ID: 2563004569 Degree: Master of Public Administration;
Thesis advisors: (1) Dr.Noppadol Udomwisawakul, Associate Professor, (2) Dr.Phanompatt
Smitananda; Academic year: 2017
Abstract

The purposes of this research were to (1) study service effectiveness for Graduate
Students of Rajabhat Universities in Bangkok (2) study factors affecting service effectiveness for
Graduate Students of Rajabhat Universities in Bangkok and (3) recommend guidelines for
developing service effectiveness for Graduate Students of Rajabhat Universities in Bangkok.

This research was a mixed method. Population for quantitative research was 2,878
graduate students from 5 Rajabhat universities. Samples were calculated from Taro Yamane
formula with 95 confidence level and obtained 351 samples. Sampling method employed
stratified random sampling. The key informants for qualitative research were 10 administrators
which were selected dean and associated deputy dean of each university. Research instruments
were a questionnaire and in-depth structured interview. Statistics used for quantitative analysis
were percentage, mean, standard deviation, t-test and multiple regression. Inductive data analysis
methods was used for qualitative analysis and reported by descriptive method.

The results of this research were as follows: (1) level of service effectiveness was at high
level (2) factors affecting service effectiveness were factor of management, human resource
management, general administration, measurement or evaluation of the work, and student
participation, and (3) guidelines for developing service effectiveness for graduate students of
Rajabhat universities in Bangkok, Graduate School should apply appropriate information
technology for the rapid service. Graduate School should apply online social media to distribute
accurate information for example; in document submitting process to decrease work duplication

and develop personnel capacity to gain knowledge both digital and analytical skills.

Keywords: Effectiveness, Service, Graduate School



paanssulsema

o A a 4 ] dy ) <3 1 Y Y I [l A
n1s1IIneinusatul d159gar9ldarearunyuniuediegenin
P4 a a ] @ a A Y Y o
IIAMAATINGG AT UNAD gANIAINA WMINedeg luniesssnTay 7 langanlimifSom
° Y a o A a ¢ & A A o & 1 o
uuzahnAam M Ineinuiasatiedlndsani Tagnasa HuawaduIunszng
g a9 ¢ ¢ 1Ay 9g v Y o o
Fseusesanysal uazveveunszAuANINIENNIINR 1dTHaNug samatdilanaaes
= YA o 2 £ ' I 1 A =
FLYZAMIANEIAIVEFIVFITUANUATUIV09819158N NN 1T WO E1BIVIVON T
' 3 ]
YOUNILAUNIUDINTEIUBENGA
HAT0Y0UOUNIZAY AUSHITUMIINIGoIaz i NANYISEAUTMAATNY
a o @ AN Y Y J A o o
winnnasrag Tuwangunnunmiues i ld@edaznalianusuiie lumsduneinas
I '
ARLLULADUN N UBE

9 dy%w a 9 I @ ~ '
q@ﬂWﬂu@’J%ﬁJﬂJ@ﬂiWUﬂlﬂUWigﬂm A1 U139 Lﬂulliﬂﬂuﬂ1aifﬂ1uﬂ1ﬂiﬂuﬁﬂ

] 7
o = %JJ dy ad gy A 1 A 1 A v A =
5$@Uﬂ5ﬂlumu111/lcluﬂﬁ\1u VDUVDUAUYIAWUDI LWDUT FTUNW NNNMIUNABYVIVLVAD ITeTas
Yo o o YIao & o A a P 0 < 1 v 2
AvygLln Llﬁ$1Wﬂ1@\‘Iiiﬁ/ﬂiﬁ@jﬂﬂﬂ@\?sli]‘vnﬂ‘ﬂfJ'IHWUﬁLaﬂJuﬂuﬁ'lﬁﬂﬁﬁ’J\WYJEJ@

Q

UATUY DIWIND

AIMINY 2561



a3vsy

9
U
UNARGOMEN NG 3
UNARGOM Oy ?
NAANSSUU S D!
SR 1121128 s N !l
MIUYMW 1
d‘ o
UNN L UNY 1
I o
anutunazanudngvesaw 1
s 3
[ J Aa v
Yoqsgasdmse 3
VOUWAVOINITING 3
ATOULUIAANISIVNYG 5
AUNATIUMN TN 8
a [ Jd Aa Aa oA
vewawiayalgies 8
e { [
dselewinlésy 10
{ A A 9
VNN 2 WTUATIUMDGIVON 11
1 H a d' [ Aa A 4
TN 1 wAaneInulsed@nswavesesems 11
1 dl a = d‘ [ Y a a [ 4
AN 2 LUIAALAZNYBHINBINUMI IALTMIUAZNIVINITIANIIAMS 39
1 d' a = d‘ % = ]
AU 3 fangueIAUMINeIsY. 82
Ui 4 AN VYT MSMSAAY. 95
1 d' a dd‘ﬁ A a a o
@i 5 aguufauagngunuwanenseULUIAAMINY 98
! d' a o d' d' 9
aIUN 6 NUIINNES 100
1 d' a o d‘ d‘ 9 d‘d 1 a a o
N 7 agwasnidsninevosninanensouuuIAANINY 111
d' = aAa v
UNN 3 s2UeVIFNY 113
ssvvensdwe 113
Ussvwnsuwasnquedeene 113



15178y (AD)

'y g o =2
urasteyan 1 lumsdnmn

A A A FY a o
1N30IUON 1¥ IUN1TIVY

] A A A A
NITAINATNUBLUATNITUIUNINUDUATOIND
< 9
N13NUYIIVIINUDYA
a <Y
N13IATISUDYD

a s Y
HaN13AIITNUDYA
[ ~ a d Y [ o A @ v 1
qaIUN 1 Wﬁﬂ'lﬁ'Jlﬂﬁ'lgweuﬂialjﬁﬁﬂ‘]%lﬂ!g‘l/'ljqﬂlﬂﬂjﬂﬂﬂﬂﬂﬂﬁﬂuuﬂﬂa
v A a L4 a A Y a 1o KR v v A =K
qIUN 2 Wﬁﬂ'lﬁ'Jlﬂﬁ'lgWﬂigﬁﬂ'ﬁF\Iﬁﬂ'liql,‘ﬂlliﬂ'lill,ﬂuﬂﬁﬂ‘]el1§$ﬂﬂﬂmcﬂﬁﬁﬂ‘ﬂ1
YDINHIING1T83 1599 TUUANFUNNUNIUAS
U A a td o a ] ' o A ' a a
qIUN 3 Waﬂ’liﬂlﬂi’lgw5$ﬂﬂﬂ31ﬂﬂﬂlwuﬁﬂﬁﬂﬂﬂﬂﬁ\iwﬁ@ﬁ]ﬂigﬁ‘ﬂﬁwtﬁ
Y a 1 o (9 @ a a @ [
ﬂ'lf!'iﬂllfiﬂ'lﬂlﬂﬂﬂﬁﬂ'ﬂ153ﬂﬂﬂmm@]ﬁﬂy'lell’ﬂ\HJWTJﬂfJ'laEJTIG]J'ﬂ&]
Glul"llﬁf]E\‘]W]WiJW'luﬂi

AU 4 HANMIVATIEHHAMUAVUATIU

A R T - R

apufl 5 HaMsBATIEHMIFUMBEAUSMsTudaIneds uMINedes 1wy
luangamnuriuns

av a 9
a71/wan3398 ons1ema uazveta ULy
a31wamsIag

on1518ma

i
116
116
118
119
119
121

122

124

131

142

153
156
156
172
194
207
216
217
226

231



A
AN 1.1
A
AT N 2.1
A
139N 2.2
<
139N 2.3
<
AT NN 3.1
<
AITNN 4.1
<
AT NN 4.2
<
A3 9N 4.3
A
AT NN 4.4
A
139N 4.5
A
AT 9N 4.6

A
ATTNNN 4.7

~
ATTNN 4.8

a3UYMIN

1 % ] d' Y Aa o
NQUA0813N 15 TuNII9Y

nyeUMIYsziiunanslRias s vesdIuIFNg

3 [

a J a g a @
MIAATIEHUTIUNGUNNIINATOULUIAA ﬁ%ﬂ 1FIAMTUTHITIANT
9

E4
% v A o o

5 A/ARITIA Tuunawaing uazaiudale 5o Qu Ay uaz

E4 '
v A o a (3 =

o o J J g
ANUAUNUTUVDIAIBIANITUIHITIANIT V]Gflﬂ'ﬂ 11M Vﬁ'@ 'J%

Y Y
o ] o @ @ ] o [ o a
GI'J@EJNGI’J%’J@?E]\? LLﬁ$Gl’JE]EJNGI'J%’J@WﬁﬁWLﬁ]

o 1 [ 1 d' 9 a o

NuIlszmnsuaznguaIg1an 1y lunsivy
o 4 1 @ 1 o

HAAITIUIY LAZAITDIAZYDINGUAIDI T WUNATUINA

o v Y ' @ v o
LA AU LAZAIDYASUBNNGUAIDYININULIUNATNDY

o v Y ' o v o [
LA AU uazmiaﬂammﬂqumamamuuﬂmmz@mmiﬁﬂm

HEPITIUIU HAZA3DIAZUDINANAIDI T WUNAIUNANGATNANEY
' A 1 ~ a A Y a
AnasuazdulsuUUINaI Ul EANTHanT 19T Ms
uninANEITZAUTMRATNET YoIuMIINeIdeIYAY luaa
AJUNWNYIMAS
' A 1 A a A Y a

ARaguaz dsuUUNAITIUY I EANTHanT 1H LTS
UNINANEITZALUUNATNEIVOIWHIINGAET1BAY IUa
nunNNMIuAs mulsganiravesmaliawms
AumdguazdudonuumnagiulizansinamsInusms
uninAnEITzAUTaINaAN YV NI 150 E) Tiun
NIUNNUMIUAT uguAIWYeIMs 1R s s
' d' 1 d‘ a A Y Aa
Amasuazaudesuuunasgvlszansnamslvusms
uninAnEITEAUTaIaAn Ve IN I 150 E) Tiun

nFUNNLMINAT MulszansnmvesmsUgiassms

115

121

122

122

123

123

124

126

127



o

M5UYA1I9 (A10)

9
nin
d‘ ! d' U d‘ a A Y a J
MINN 4.9 AuRdsuazdIUDeUUINAI TN aNSHams IHUInIsun
UnANITZAUTUAAANEIVOINHIINOE85 150 Tuiua
NFUNNUMIUAS AuMSWAeRMs 128
MINN4.10 AURdeuazdIUDoUUUNATIUTITENTUTHITIAMT 4 M
A ' a A Y a 1 o KR v v Aa K
neananelszansnams iU msunnAn s zAUTUNRRN IV
wiImeaesag lhwwangunwevas 130
1 J { ' § a < 1T o '
MINN 411 AURfgHazdMDeUUUNIATFIUANNAATUVDINGNAIDEN
A Y Aa Y 2
nugems IMuTMsuMsuIIsOYyana 131
1 J { ' § a < 1T o '
MINTN 412 AURAgHazdIDeUUUNIATFIUANNAATUVDINGNAIDEN
A Y a Y a @
aemsldusmsaumsuswsown 132
1 J { ' § a < 1T o '
MINTN 413 AURAgHazaIDEUUUNIATFIUANNAATUVDINGNAIDEN
A Y a 9 a 9 4
nugems nusmsmumsuIisdaaglnsel 133
{ 1 { ' { a < 1 @ 1
MINTN 414 AURAGUAZAIMDEUUUNIATTIUANNAANUVDINGNAIDEN
d’d 1 Y a 9 [ A a a A
ngems IMusmsaumstanarsomstlszliuwamalginan. 134
M31N 415 AuRdLa@IUDeuUUMIATTIUAIUMITEIUTINUBINGUAIDES
d' 1 1 a A Y Aa = [ % Aa R
Neananellszaninams IS mMsunlnAn YT AL uNaANY1V04
wianedesrag luwangunweveas 135
{ 1 { ' § a < 1 o ]
MINTN 416 AURAGUAZAITEUUUNIATTIUANNAANUVDINGNAIDEN
d’d 1 Y a 9 s 1
ngems InUIMsammslaIuslumsilszgunanmmy
TSIV NN TN 136
M3 4.17 AundouazaulouuNAIgIUANNAARIUYEINg A6
d'd v Y a 9 a0 ' v A
ngems Imusmsammsiamswlumsaaguls 137
M3 418 Aundouaza I louUNAITIUANNAATUYEINgNAIDE1S
d'd v Y a 9 s 1 1 a A
oM lHuIMIauMsiamswmslgia 138

1 ' { ' § a < ' % ]
@]']5']\11?] 4.19 mmﬁEu,l,a3mugﬁmmummgmmmmmuﬁuamqnmame

d'd Y a 9 1 a a
1/]1]&51’6ﬂﬁcl,‘ﬁﬂiﬂﬁﬂ1uﬂﬁi’)iﬁ]ﬂﬁﬂﬂlﬁ%ﬂi&ﬂﬂﬂﬁ 140



M5UYA1I9 (A10)

AT 420 HAMTIATIZN ttest IfonAaoUTNLAT MY s ENTNANS
TS MsuminAny1sz AU TURARNBIV0INHIINGIAT1TAY
luwangunwuvwias 142
A3 4.21 Namﬁmswﬁamam@qwumeﬁzwmmﬁa?mswﬁ
Jasomsusmssamsiidawanessaninams s ms
UANANETZAUUUAAANEIVBINHIING 05150 THIun
JUNWUVIMAS 144
a3 4.22 wamﬁmmﬁmaam%awnuumiy’ummﬁa’iu,ﬂﬂzﬁ
Jasomstidius wvenindnen fdwanelszdninanmsliusms
UANANETZAUTUAAANEIVBINHIING 05150 THUn

NIIANWUHIUAT 148

MmN 5.1 Swulszmnsuaznguatedei g lumsise 157



A
DINN 1.1
A
NINN 2.1
A
NINN 2.2
A
NINN 2.3

A
NINN 2.4

A
NINN 2.5

A
NINN 4.1

IV,

AsoULUIRA UMDY

'

NITUVIUNMTUDNINITUIVITUUUINAATUGND
F4

Waﬂﬂ']ﬁﬁujj']lﬂl@ﬂﬂ']ﬁ’]ﬂNﬁﬂﬁﬂgﬂﬂﬂuﬂlﬂﬂ@ﬁf’{ﬂﬁ

o < a
@Qf’{‘l]33f‘l'f)‘ll‘lJ’E)\‘lﬂ'l"lllﬁ']!ﬁfﬂ[luﬂ']ﬁ‘ﬂﬁﬂﬁlﬁ

Y
(J v

2 a ™ A g v o 9 Y
9% @1fﬂi‘]ﬁWﬁi]ﬂﬂﬁiuﬁTu%ﬂLﬂuﬂfﬂi]EJ‘L!WIﬂ 3-11 AU

d‘d 1
NIYNIN 3M-11M

(3 [ a [

2 A g v o 9
:1615';@1mimmn@mﬂugmzmﬂuﬁfnfwumn NITUIUNIT

tazilaveiinesn

% a [ d' 1 J a A Y a 1o K
muuuﬁnmgmﬂwwmwamaﬂszﬁ‘n‘ﬁwamﬂwmmmﬂuﬂﬁﬂm

FEAUUUNATNEIVOINHIING T 1B ] I LUANTINHUNIUAS

43

59

61



	02_1หน้าอนุมัติลงนามครบ
	03_บทคัดย่อภาษาไทย
	04_บทคัดย่อภาษาอังกฤษ
	05_กิตติกรรมประกาศ
	06_สารบัญ
	07_สารบัญภาพ
	08_สารบัญตาราง

