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Abstract

The objectives of this survey research were: (1) to identify personal factors
of staff; (2) to determine the levels of personnel performance related to learning
organization development; (3) to compare the average levels of personnel performance
for learning organization development; (4) to compare the levels of personnel performance
for learning organization development by personal factors; and (5) to identity problems
and suggestions as expressed by staff concerning learning organization development,
all in accredited and non-accredited public health centers under the Fifth Coordinating
Center of the Health Department, Bangkok Metropolitan Administration.

The study population was 587 staff members working at public health centers
under the Fifth Coordinating Center; of whom, 229 were selected using the stratified
sampling approach. Data were collected using a questionnaire with Cronbach’s reliability
coefficient of 0.97. Analytical statistics used were frequency, percentage, mean, standard
deviation, t-test and one-way analysis of variance.

The results showed that: (1) of all participants, most of them were in the
age group 31-40 years, completed a bachelor's degree or equivalent, had been working
on operational support services for 1-10 years, and had never been trained in learning
organization development; (2) the levels of personnel performance for learning
organization development at both accredited and non-accredited public health centers
were high for the overall and top 5 areas — learning, organization, personnel, knowledge
and technology; (3) by comparison, the average levels of personnel performance
at accredited centers were significantly different from those at non-accredited centers
regarding overall and three aspects (organization, personnel and knowledge (p = 0.05);
(4) differently trained personnel had significantly different average performance scores
at the 0.05 level; and (5) major problems identified were high workloads, lack of awareness
in learning new approaches, and lack of understanding about learning organization
development. It is thus suggested that officials concerned should ensure suitable staffing
assignments and workload allotments, set a suitable time period for regular joint staff
learning, and organize a training program on learning organization development.

Keywords: Performance, Learning Organization Development, Accreditation,
Public Health Center, Health Department,
Bangkok Metropolitan Administration
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