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Abstract

The purposes of this descriptive research were: 1) to study relationships between
communication skills, relations with supervisors and happiness at work of professional nurses
in the generation Y group at community hospitals in Buriram province and 2) to examine the
predicting abilities of communication skills and relations with supervisors on happiness at
work.

The sample included 121 professional nurses aged between 22 - 36
years who worked at 6 community hospitals with 60 beds in Buriram province.
A simple random sampling was used to select all participants. The research
instruments were questionnaires which were consisted of four sections: 1) personal
data, 2) communication skills, 3) relations with supervisors, and (4) happiness at
work. All parts of questionnaires were validated for content validity by 5 experts. The content
validity index of the section 2-4 were 1, .92, and .94 respectively and the Cronbach’s alpha
reliability coefficient of the section 2-4 were .90, .95, and .94 respectively. Data were analyzed
by frequency, percentage, mean, standard deviation, Pearson product-moment correlation, and
stepwise multiple regression analysis.

The major findings were as follows. 1) Professional nurses rated their overall
communication skills, relations with supervisors, and happiness at work at the high level.
Lastly,2)communication skills and relations with supervisors could predict happiness at work and both
of them jointly explained 28.9 percent of the variance in happiness at work at the .05 level of
significance.

Keyword: Communication skills, Relations with supervisors, Happiness at work,
Professional nurses in generation Y, Community hospitals



