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Abstract

Ayutthaya is a UNESCO World Heritage Site. Known for its history, art, cultures, and
wealth of knowledge, this ancient capital of Thailand has become a unique destination for
travelers, both domestic and international. Historic sites and religious monuments can be found
throughout the urban area of the city which consists of the Ayutthaya Island—the capital is
entirely surrounded by three rivers: the Chao Phraya, Pasak, and Lopburi rivers—and its
neighboring townships. The ancient temples are favorite tourist destinations promoted by the
local public and private tourism authority promoted through campaigns such as “Wai Phra Kao
Wat” a merit making tour of nine important temples. The constant flow of merit-makers to the
ancient temples of Ayutthaya not only serves to demonstrate the devotion to Buddhism but also
to reinforce their popularity. In addition to the popular religious sites, the city potentials in terms
of transportation, location, historical and tourist resources, the geography of the city that is
surrounded by rivers, and the unique image of the city render Ayutthaya a suitable case study
for historical tourism development.

In Ayutthaya, tourism management is a collaborative effort shared by the provincial
authority, Department of Fine Arts, Tourism Authority of Thailand, other organizations from both
the public and private sectors. The main activities are to provide tourist information and to
manage local knowledge. However, there seems to be a lack of coordination and integration of
all parties involved. In particular, the tourist media and data management for the temples
appears to be general information, repetitive, and not updated. The posters, brochures,
banners, websites do not provide specific details or in-depth information and fail to impress
tourists. Therefore, tourists are given limited access to information. There are also other
problems in tourism management of tourism such as accessibility, the lack of data to support
tourism, and deterioration and damaging of temples and landscape. These problems dissuade
some of the tourists from revisiting the sites. Moreover, there are many more temples that have
not received much publicity; hence, they remain unknown and unable to attract a constant traffic
of tourists.

This main purpose of this research is to study theories and issues involved with media
and data management for visitors of the Ayutthaya temples. The research methods include data

collection of the important temples in Ayutthaya and its vicinity and geographical study of



Ayutthaya and its surrounding townships. Moreover, the local knowledge and media and
information management are integrated in order to construct a physical simulation in virtual
reality that can render in-depth information three-dimensionally, provide free access to
information, and suggest alternative routes for tourists. Wat Suwandararam was chosen as a
pilot project thanks to its rich history, landscape, murals, sculptures, and architecture in the
archetypical Ayutthaya style. The multidimensional information was systematically collected,
analyzed, and represented as a prototype of media and data management for historic temple
tourism.

The study and proposed guidelines for the management of media and information is
important for sustainable tourism development. It could increase the public awareness of
historical heritage preservation on local, national, and international levels. This study can serve
as a prototype for sustainable historical tourism in Ayutthaya and its vicinity. Moreover, the data
collected for the research is a valuable resource that tourist agencies or organizations can use
or publish to the general public in order to create knowledge of historical heritage and

monuments and to generate revenue from the tourism industry.
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