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professional nurse in out-patient

department of it . nchilmattic: s, The sar wsisted of 399 professional nurses in 16
regional hospitals anddmedical ceglers Teas \"1 sxperience in out-patient department. Rating
scale questionnaif was 13 iy p re;' ? DN it department. The reliability
of questionnaire, calculated biy the \* E‘ \ data was analyzed by principal
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The results were ¢ \

Exploratory faci 1, e 7 fachd 5 d by 56 items that accounted for 69.07
percent of total variance. The fac ; actor analysis were: 1) Screening confpetency,
which acee nied for 49.02 percéit of total varianc natient advocacy competency, which
of total '{f ,
5) Communicatioff Eompete of tolal varlance. 6) Technology utilization

I | e I
competency, whi J ounted for 1.99 percent of total variance. 7) Mursing "! competency, which accounted
for 1.91 pcmmtof

ﬂuEJ’J"r’IEJVl‘ﬁWEJ’lﬂ‘i

ed for 4.06 percent
ot &T percent of total variance.
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Reliability Coefficients

Cronbach’ s Alpha

ases

.9808

—#—_,
1 """-.b
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Item Scale y i It . ‘ Vafia , 7. - [otal / Cronbach’ s Alpha
delete - Item deleted
Adminl 9804
Admin2 259.23 9803
Admin3 259.5000 9803
Admin4 259.466 9805
Admin5 259.4333 9803
Admin6 259.4000 606.1103 9807
Admin7 259.73 9806
Admin8 = 9804
Nur9 "": 2 9804
Nurl0 2333‘ 9806
Nurl 1 250, 2‘0_5 605.7517 i 6658 9804
i A O
Nur12p |11 609. 49805
Nurl3 d 9806
Nurl4 T 259.3333 604.4368 =349 9803
L 606.4851 = 1 57 f}@ofl
Sceenl6 59.1333 0. 512 9807
Screenl7 259.4667 604.0506 7326 9803
Screenl8 259.3000 603.9414 7434 9803
Screenl9 259.2333 602.5299 7837 9802




Item-total Statistics (ﬂ"t))

Item Scale Mean if Item | Scale Variance if | Corrected Item-Total 4 Cronbach’ s Alpha
deleted Item deleted Correlation Item deleted
Screen20 259.3000 : 6692 9804
Screen21 259.5333 5299 9807
Pob22 259.3 02.7230 8 9802
Pob23 259. 603.7345 9803
Pob24 259.533 247NN 7649 9803
Pob25 400 S 6976 9804
Pob26 00 6038345 9803
Law27 259.0000 §10:5: 9807
Law28 .06 2,613.78 9808
Law29 25941667 611:31 9807
Law30 259.1 160779 ' 9804
Law31 259.2667 ﬁjﬂé’ﬁ 8 9806
Law32 259.0333" 4 fii609.2057 08 9805
Law33 259.0000 | ‘r’ 7809 9803
Law34 259 T %05 9815
Law35 033 60 - 9804
Commu36 9803
Commu37 2333 7687 E 9803
Commu38 2594667, 599.6368 7441 9803
Co ‘H%!%%I 5 1 L 9801
Comm 2591433 6.04 85 d 9801
Coun4l 259.2333 603.4954 207487 19803
02.66 7787 | 8
Coun43 2502333 602.6678 7787 9803
Cound4 259.2667 601.5126 7468 9803
Coun45 259.3000 600.3552 7912 9802




Item-total Statistics (ﬂ'ﬂ)
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Item Scale Mean if Item | Scale Variance if | Corrected Item-Total / Cronbach’ s Alpha
deleted Item deleted Correlation Item deleted
Coun46 259.3000 606.7000 .6423 9805
1T47 259.4667 .94 7 . .6992 .9804
1T43 259.5000 ”hf 5466 9805
L e S Y LIPS F
1T49 259.6333 Ty : .9806
IT50 259.3333 m 9803
IT51 259.6332 ﬂlﬁ 9806
ms2 259 VT NN
Per53 l / / {g l\.\m\ 9803
Per54 259.0000 l / I m L}\\\m 9803
puss | asgabss 4 f .ﬁ"‘ PO
Per56 259.333 l 2989 |ﬂ\\ %\ 9803
Pers7 259.1333 X g-g-;_-:-@i- | 0 9802
Perss 259.000 l J”‘m 9806
Pers59 259.1667 ,.?&?,e 9803
Per60 259.0333 N 612.44 "; .9807

2 ..-*

i o .--.
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. 1

Bartlett's Test of Approx.

Sphericity df
/’%

Scree Pia

307

Eigerial

| ]
0O

EE‘
s e o e
T

0

1 4 7 10 13 16 19 2

Component Number
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Rotated Component Matrix(a)
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Component

4

Screenl9

727

Screen 18

Pob22

.670

402

Pob23

.667

Screen20

1608

Pob26

S35

Pob25

574

Ccreenl6

457

Pob24

535

Screen 17

510

Nurl1

510

434

Screen 21

Law32

778

Law?29

174

Law28

769

Law34

746

Law27

717

Law35

716

Law33

713

Llaw30

.631

awL31

593

Commu37

436

405

Per59

769

Per57

763




Rotated Component Matrix(a) (ﬂ'i’))
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Component

4

Per58

724

Per60

¥iag

Per56

.692

Per55

.650

Per53

.632

Per54

409

.616

Admin5

785

Admin3

767

Admin4

743

Admin2

.640

Adming

447

562

Adminl

.562

Admin7

D2

Admin6

.530

Coun43

S05,

Coun45

591

Coun44

404

.588

Coun42

568

Cound1

531

Coun46

509

Commu36

440

486

Commu40

474

Commu38

407

Commu39

1T47

817

IT48

.808




Rotated Component Matrix(a) (ﬂ'i’))
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Component
1 2 3 4 6 7 8

IT50 .676

IT49 .668

Nurl4 .662

Nurl3 .646

Nurl2 .643

Nur9 409 .610

Nurl0 477 555

Nurl5 446 525

IT2 .802
IT51 733

Extraction Method: Principal Component Analysis. 'Rotation Method: Varimax with Kaiser Normalization.
a Rotation converged in 8 iterations.
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