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Abstract

The purposes of this research and development were: (1) to develop a
competency assessment form for professional nurses who worked after the morning
shift at a First — Level Community Hospital in Nan Province analyze and (2) to evaluate
the quality of the developed competency assessment form.

Key informants was consisted of 2 groups. (1) The first was used for developing
the competency assessment which was selected by the purposive sampling technique.
This group included 3 head nurses, 3 professional nurses, 2 physicians, 5 patients, and
5 care givers. (2) The later was used for evaluating the competency assessment form.
This group comprised 2 administrators and 5 professional nurses who worked after the
morning shift. This latter group also acted as evaluators and subjects were evaluated. A
questionnaire was used as a research tool and included two parts: analyzing the current
situation and expectation on competency of the professional nurses. The questionnaire
was developed based on theoretical concepts of McClelland, Fey and Miltner and
Thailand Nursing and Midwifery Council‘s competency. The data were analyzed by
percentage, mean, and content analysis.

The study findings were as follows. 1) The competency assessment form for

professional nurses who worked after the morning shift consisted of 5 core
competencies:
(1) moral and ethics in nursing practices, (2) efficient communication and good
relationship, (3) knowledge and skills for the Accident & Emergency Department, (4)
knowledge and skills for caring patients with obstetric illness, and 26 sub-items. 2) The
developed competencies assessment form was verified by 4 experts and the content
validity index was 0.97. The inter-rater reliability of the competency assessment form
was 0.80. According to the evaluation of the quality and the appropriateness of the
competency assessment form, it can be implemented to the First — Level Communities
Hospital in Nan Province.

Keywords: Competency, Professional Nurses, Working after morning shift, First —
level Community hospital, Nan Province
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