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Abstract

This research covered the following topics about self communication to build up inspiration
among the disabled: 1) forms of communication; 2) content of communication; 3) factors that affected
communication; 4) problems and approaches for solving them; and 5) development approaches for this type of
communication.

This was a qualitative research using the methods of in-depth interviews and observation.
The key informants were 25 model disabled people with movement disability and 6 academics involved in
rehabilitation work. They were chosen through purposive sampling and the snowball technique. The research
tool was an in-depth interview form. Data were analyzed using descriptive analysis.

Self communication to build up inspiration among the disabled was divided into 4 stages:
1) During the stage of encountering difficulty, self communication was characterized by rational thinking,
contemplation and reflection for survival, holding on to religious teachings for emotional support,
and planning for living in the future. During the second stage of acceptance of disability, communication was
characterized by communication through touch and embrace for consolation and to give moral support,
and holding to the principle of positive thinking to see the value of oneself. During the third stage of
adaptation, communication was characterized by listening with discretion in order to adapt to the environment,
and holding to the maxims of role models who created success in order to build up emotional strength. During
the fourth stage of leading life as normal, internal communication was characterized by creative thinking for
survival, and building incentives through social support. 2) The major content of self communication was,
during the first stage (encountering difficulty), getting over obstacles without getting discouraged or losing
hope and not fearing change; during the second stage (accepting disability) optimism, making life happier and
seeing the reality of the situation; during the third stage (adaptation) getting over obstacles through
self encouragement, overcoming frustrations, and fitting in with the external environment; and during the
fourth stage (life as normal) creativity, flexibility, and remembering not to worry about things that haven’t
happened yet. 3) The personality-related factors that affected self communication to build inspiration were
openness, extroversion, and willingness to reveal. The reference group-related factors were closeness of family
relations and mutual understandings. 4) The problems with inspirational communication were that related
people lacked data organization skills, lacked good methods of presentation, had content that was not
interesting and was hard to understand, used inappropriate communication channels, and lacked
communication tools, and some of the disabled people didn’t dare to socialize or had poor financial status.
Approaches for solving these problems are to use casual communication, to present interesting information, to
use the same language as the message receiver and make the message easy to understand, and to have greater
clarity. The most appropriate communication channels are personal media, social media and mass media.
For other problem solving, disabled individuals should develop their capacity to earn income and be self
sufficient. 5) An approach for developing self communication to build up inspiration among the disabled is to
have the disabled maintain presence of mind, be mindful and creative in their internal dialog, use reason to
solve problems, and to apply the knowledge and experiences they have gained from what they have read, seen,
heard or touched in their communication through speaking, writing, and expressing their emotions. Creative
communication can create new ideas, new experiences and new options. Factors affecting the effectiveness of
this communication are close family relations, communication tools, and the physical environment.

Keywords: communication, building inspiration, disabled



