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Abstract

The objectives of this research were 1) to study the process of participatory
communication in the cultural tourism communities of Mae Kam Pong Village, Chiang Mai
Province, and Na Ton Chan Village, Sukhothai Province; 2) to compare the process of
participatory communication in those two communities; and 3) to recommend approaches for
developing participatory communication in cultural tourism communities.

This was a qualitative research, data were collected through interviews with one
community leader in each community, chosen through purposive sampling; through focus
group discussions with five committee members from each community (total 10) and with ten
local residents from each community (total 20), chosen through snowball sampling; and
through participatory observation in both communities. Data were analyzed through descriptive
analysis.

The results showed that 1) in Mae Kam Pong Village, in the beginning period of
participatory communication for cultural tourism, communication was informal and top-to-
bottom, and most of the content was about generating income and developing infrastructure.
During the operations period, both formal and informal communications were used with both
horizontal and top-to-bottom directions. During the maintenance period, communication was
multi-directional group communication and most of the content was about solving the problems
of outside investors. In Na Ton Chan Village, in the beginning period of participatory
communication for cultural tourism, communication was informal and top-to-bottom, and most
of the content was about generating income from the sale of OTOP products. During the
operations period, both formal and informal communications were used with both horizontal
and top-to-bottom directions. During the maintenance period, communication was multi-
directional group communication and most of the content was about solving internal problems
in the community. 2) A comparison of participatory communication in the two cultural tourism
villages showed that the forms and directions of communication were the same in both but there
were some differences in the content. In Mae Kam Pong Village, in the beginning period most
of the content was about generating income and developing infrastructure and during the
maintenance period most of the content was about solving problems involving external capital.
In Na Ton Chan Village, in the beginning the content was about the main OTOP product of
woven textiles made with a mud dying technique, and during the maintenance period, the
content was about solving problems within the community. 3) Recommended approaches for
developing participatory communications in cultural tourism communities can be divided into
three phases. For the first phase of giving news and information, communications should be
informal and top-to-bottom. For the second phase of consultation with local people, both formal
and informal communications should be utilized, with both horizontal and top-to-bottom
communications. In the third phase of group communications, communications should be
multi-directional and decentralized so that everyone in the community participates.

Keywords: Participatory communications, Cultural tourism communities, Mae Kam Bong
Village, Na Ton Chan Village
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