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Abstract

The purposes of this study were (1) to study the internal quality assurance operation of
private non-formal education schools in Samut Sakhon province; and (2) to compare the internal
guality assurance operations of private non-formal education schools in Samut Sakhon province as
classified by gender and position of informants, and school cluster.

The research sample consisted of 92 license receivers, administrators and teachers of
private non-formal education schools in Samut Sakhon province, obtained by stratified random
sampling based on type of school cluster. The employed research instrument was a rating scale
questionnaire with reliability coefficient of .92. Statistics employed for data analysis were the
percentage, mean, standard deviation, t-test, one-way ANOVA, and Sheffe method of pairwise
comparison.

The research findings were that (1) both the overall and specific aspect rating means
for the internal quality assurance operation of private non-formal education schools in Samut
Sakhon province were at the highest level, and the items could be ranked based on their rating means
as follows: the item on the teachers having knowledge and ability in the subjects they are teaching
and their behaviors being appropriate for being professional teachers; that on the organizing of the
learning process being efficient based on the curriculum; that on having the authentic assessment
process for measurement and evaluation of learners; that on having learners with good attitude
toward learning and desirable characteristics; that on having high level of learning achievement of
students who graduate; that on having the curriculum that has been developed in accordance with
the needs of learners/local area and society; that on having good relationship with the community
in organizing education on a continuous basis; that on having efficient administration and
management system; that on having the administrators who are leaders at the professional level; that
on having buildings and facilities, classrooms, auxiliary rooms/training practice rooms, and
environment appropriate for the curriculum and sufficient for uses; that on having appropriate
school philosophy and goals that can be the direction for school operation; and that on having
services and welfare that are provided for learners thoroughly and sufficiently; and (2) comparison
results of the levels of internal quality assurance operations of private non-formal education schools
as classified by gender and position of informants, and school cluster showed significant differences
at the .05 level; when pairwise comparison was conducted based on the age factor, it was found that
opinions of the informants with 41 years of age or over were significantly different from those of
the informants with 21 - 30 years of age; and when pairwise comparison was conducted based on
the school cluster factor, it was found that opinions of personnel of the teaching enhancing life skills
school cluster were significantly different from those of personnel of the tutorial school cluster and
those of personnel of the teaching arts and sports school cluster at the .05 level.
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