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No. 08221501y 11% Sukhothal Tharmmathirat
Open University
Chaengwattana Rd. Barngpood
Pakkret Nonthaburl 11120
11 Apet 2017
Subject: Initation 10 be a research professional considering the research tool
To M. Christopher  Bell

Attachments: - Thesis Proposal | copy
« Questionnake | copy

As Ms. Khaimuk Chauychuwon - a graduate student in information Sclence, School of
Uiberal Arts, Sukhothal Thammathirat Open University - got an approved proposal and allowed to stant
the research about “information Use for Study and Research by Secondary School Students of
Intermational School Bangkok (ISB)*. According 10 the thess proposal attached, there are 2 advisors,
Associate Professor Dr. Tassna Hanpol, namely the major thesis advisor and Associate Professor Sumeuay
Komiayut, namely the thesls co-advisor.

The prepaation of ts thesls, Ms Khaimuk started gathering data and received
preliminary approval from both advisors. Ater desring her questionnaire, it should be detected the
quality of its comprehensiveness, usage, and consistency. The School of Liberal Arts would like to kindty
ask you If there would be a possibility that you would also consider the quality review of the
questionnaire and provide the feedback in order to Improve her research tool. For more information,
Ms. Khaimuk witl demonstrate it by her own self. Finally, we hope to receive courtesy from you as well
and thank you In advance.

Please your consiseration,

Best regards,

S

(Associate Professor Dr. Somidat Wattanapongsakul)
Chakrrman, School of Liberal Arts

Graduate School, School of Liberal Arts
Tel. 0 2504 85157
Fax. 0 2503 3564
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No. 0522151V 93

Open University
Chaengwattana Rd. Bangpood
Paldoct Nonthaburl 11120

£% Apel 2007

Subject: Reguest for approval to collect data
Tox ¥hun Usa Somboon
Attachments: - Thesis Proposal

« Questionnalre

N&WW-.WMhWMW
of Liborst Arts, Subhothal Tharmenathirat Open University - got an approved proposal and allowed
10 start the research about “Information Use for Study and Research by Secondary School Students
of ntermational School Bangkok (ISB)". According to the thesls proposal attached, there are 2
mmmmmwwummmum
Professor Sumnuyy Komiayut, namely the thesls co-advisor.

In this connection, Ms. Khalmuk would Uke to request a respond to the attached
WMWJMN‘M“»M&W'MMhaM
that Ms. Khaimik would ke to send the questionnaire attached to the survey software tool calied
W.M.nhpbmmm,w-w‘mehm

Please your consideration.

B

(Assockate Professor Dr, Somidat Wattanapongsakaul)
Chalerman, Schook of Liberal Arts

Graduate School, School of Uberal Arts
Tel. 0 2504 8515-7
Fax. 0 2503 3564
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No. 0522.15(1V 8%

Open University
Chaengwattana Rd.  Bangpood
Pakdret Nonthabur! 11120

95 apet 2017
Subject: Reguest for approval to collect data
Tox MrPhilip Bradley
Attachments: - Thesls Proposal
- Questionnaire

As Ms. Khaimuk Chauychuwon - a graduate student In Information Sclence, School
dmmwwmm-pnwmum
0 start the research about “Information Use fior Study and Research by Secondary School Students
of intemational School Bangkok (SH)*. According to the thesls proposal attached, there are 2
advisors, Associate Professor Dr. Tassna Hanpol, namely the major thesis advisor and Associate
Professor Surmruay Kormlayut, namely the thesls co-advisor,

In this connection, Ms. Khalmuk would Uke to request a respond to the attached
questionnaire. The School of Liberal Arts would Wke to kindly ask you if there would be a possibility
that Ms. Khalmik would lke to send the questionnalre attached to the survey software tool called
*SurveyMonkey”. Finally, we hope to receive courtesy from you as well and thank you in advance.

Please your consideration.

Graduate School, School of Liberal Arts H.S.'Q"mc'@\\
Tel. 02504 85157
Fax. 0 2503 3564
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No. 0522.1501v 25

Open University
Chaengwattana Rd. Bangpood
Pakdret Nonthaburl 11120

fv Apk 2017
Subject: Request for approval to collect data
Tox MeDennls  Harter
Attachments: - Thesis Proposal
= Questionnaiee

As Ms. Khaimuk Chauychuwon - a graduate student in Information Sclence, School
of Uberal Arts, Sukhothal Thammathirat Open University - got an approved proposal and sllowed
to start the research about “Information Use for Study and Research by Secondary School Students
of Intermational School Bangkok (IS8)*. According to the thesis proposal attached, there are 2
adMisors, Assodiate Professor Dr. Tassna Hanpol, namely the major theds advisor and Assodate
Professor Sumruay Komlayut, namely the thesls co-advisor.

' In this connection, Ms. Khairmuk would ke to request a respond to the attached
questionnaire. The School of Liberal Arts would Uice to Kindly ask you If there would be a possibility
that Ms. Khaimik would Uke to send the questionnaire attached to the survey software tool called
“SurveyMonkey”. Finally, we hope to receive courtesy from you as well and thank you in advance.

Please your consideration,

Best regards,

(Assodiate Professor Dr. Sormidat Wattanapongsalad)
Chalrman, School of Liberal Arts

ed.

Graduate School, School of Liberal Arts
Tel. 02504 8515-7
Fax. 0 2503 3564



136

No. 0522.15(1)/ 15 Sukhothai Thammathirat
Open University
Chaengwattana Rd. Bangpood

Pakkret Nonthaburi 11120

fq  April 2017
Subject: Request for approval to collect data
To: Mr.Christopher Bell
Attachments: - Thesis Proposal
- Questionnaice

As Ms. Khaimuk Chauychuwon - a graduate student In Information Science, School
of Liberal Arts, Sukhothai Thammathirat Open University - got an approved proposal and allowed
to start the research about 'lnformauo'n Use for Study and Research by Secondary School Students
of Intemational School Banekok (ISB)". According to the thesis proposal attached, there are 2
advisors, Associate Professor Dr. Tassna Hanpol, namely the major thesis advisor and Associate
Professor Sumruay Komlayut, namely the thesis co-advisor.

In this connection, Ms, Khaimuk would like to request a respond to the attached
questionnaire. The School of Liberal Arts would like to kindly ask you If there would be a possibility
that Ms. Khaimik would like to send the questionnalre attached to the survey software tool called
“SurveyMonkey”. Finally, we hope to receive courtesy from you as well and thank you in advance,

Please your consideration.

Best regards,

(Assodiate Professor Dr. Somkiat Wattanapongsakul)
Chalrman, School of Liberal Arts

Graduate School, School of Liberal Arts
Tel. 02509 8515-7
Fax. 02503 3564
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Questionnaire
Information use for study and research by secondary school students of

International School Bangkok

1. This survey is conducted to study the use of information for education. Focus on the using
information for the study and research of secondary school students of International School Bangkok
(ISB). The purpose of this study is to present and discuss the findings investigating the quality and the
information services to meet the interest and benefits of students as much as possible.

2. Questionnaire has 3 sections below

Section 1 — General Data of Respondents
Section 2 — Information use for study and research

Section 3 - Problems of information use

Section 1 General Data of repondents

Please mark \/ in from of the message |:| that matches the reality

1.What grade are you

[] 1.1 Grade 6-8 [] 1.2 Grade 9-12
2.What is your gender?
|:| 2.1 Male |:| 2.2 Female

3.Where continent are you homeland?
|:| 3.1 Africa |:| 3.2 Asia |:| 3.3 Australia

|:| 3.4 Europe |:| 3.5 North America |:| 3.6 Sourth America

4. Approximately How oftern do you come to use information service per month.
|:| 4.1 1-2 times a month
|:| 4.2 3-4 times a month
|:| 4.3 5-6 times a month

|:| 4.4 more than 6 times a month

5. Approximate How long do you use information service.
|:| 5.1 less than 30 minute
|:| 5.2 30 minute to 1 hour
|:| 5.3 1 hour to 1 hour and a half

|:| 5.4 more than 1 hour and a half



Section 2 — Information use for study and research
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Please mark \/ in from of the message D that matches the level of your information use

Rating scale for Information use

Information use 5 4 3 2 1
S
= k4 o
@ 3] 2 >
= )
=z 5| £] % 2
z > < 5 =
< 3 E ~ k4
> 7] 3
1. What purpose do you use information.
1.1 Future study
1.2 Homework/School assignment
1.3 Preparing for Examination
1.4 Study and Research
2. Please rate the following handy Homework/
. . . Preparing for Study and
items for your information use purpose Future study School
Examination Research
assignment

Rating scale for

Information use

Rating scale for

Information use

Rating scale for

Information use

Rating scale for

Information use

(9]

£

“w

N~

—

(9]
£
“w
(5]

—

n
I
w
()
—

(9]

2|1

£
“w

Alwasvs

Very often

Sometimes

Rarely

Least/Never

Alwasvs
Very often
Sometimes

Rarely

Least/Never

Alwasys
Very often
Sometimes

Rarely
Least/Never

Alwasys

Very ofent
Sometimes
Rarely
Least/Never

Information materials

2.1 Book, Journal

2.2CD,DVD

2.3 Database

Information Resources

2.4 Instituion Resources (Classroom Library, HS

Bookroom, Main Library, MSBookroom)

2.5 Personnel Resources

(Friends, Librarian, Teachers, Tutors)

2.6 Mass Media Resources

(Newspaper, Television, Facebook, Twitter)

2.7 Electronic Resources (Website)
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Rating scale for Information use

5 4 3 2 1

Information use =
| B8 g 2

> L= g 2 o

< 5] =] 3] z

2 9 5 S

— 2‘ =] 51 17}

< 5} 5 [=4 <

> %) A

3. Information Resources

3.1 Personnel Resources

3.1.1 Friends/Classmates

3.1.2 Librarians

3.1.3 Library Staff, IA (Instructional Assistant)

3.1.4 Parents

3.1.5 Teachers

3.1.6 Tutors

3.2 Institution Resources

3.2.1 Classroom Library

3.2.2 HS Bookroom/MS Bookroom

3.2.3 Main Library

3.3 Mass Media Resources/Social Media

3.3.1 Facebook

3.3.2 Newspaper (Nation, Bangkok Post)

3.3.3 Radio/Television

3.3.4 Twitter

3.4 Electronic Resources (Website and Database)

3.4.1 Academic Journal (JSTOR; www jstor.org)

3.4.2 Encyclopedia (Britannica; www.school.ebonline.com)

3.4.3 Health and Science Database

(WebMd; www.webmd.com) (Student Science; www.sciencenewsforstudents.org)

3.4.4 Medicine
(MedlinePlus; https//www.medlineplus.gov)

(PubMed Central (PMC) https://ncbi.nih.gov/pmc)

3.4.5 School Database (Power School) https://powerschool.isb.ac.th

3.4.6 Science
(WorldWide Science; http://worldwidescience.org)

(SciElo; http://www.scielo.org)

3.4.7 Social Science

(EBSCO Host; www.ebscohost.com)
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Rating scale for Information use

5 4 3 2 1
Information use g 7 ]
2] & E| = 5
| B S| 3 z
| | E| 8 2
< ) § ~ s
> n -

4. Information content

4.1 Biography /History

4.2 Fiction/Graphic Novel

4.3 General works

4.4 1B Extened Essay

4.5 Mathematic

4.6 Science

4.7 Social Science

4.8 World Language

5. Information formats

5.1 Printed-Materials

5.1.1 Journal

1) Literature Review Magazine (Literature Review)

2) Political Magazine (Political Science)

3) Science magazine (Popular Science)

4) Weekly magazine (Time magazine)

5.1.2 Books

1) Academic (Economic, History and Politics)

2) General Works

3) Textbooks (Algebra, Mathematics, Chemistry)

5.2 Audio Visual

5.2.1 Audio Books (Kindle, Playaway)

5.2.2 CD (Adventure of Huckleberry Finn)

5.2.3 DVD (Romeo & Juliet)

5.3 Electronic materials

5.3.1 Electronic Books ( Destiny Discover) (https://search.follettsoftware.com)

5.3.2 Electronic Journal JSTOR (www.jstor.org)

5.3.3 Website such as EBSCO Host (www.ebscohost.com)

6. Up-to-Date Information

6.1 Less than 3 years

6.2 3 years to 5 years

6.3 Not specify
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Information use

Rating scale for Information use

5 4 3 2 1
= ® B

| & E| =| 3

© ) = ] %

E > 2 5

< o g ~ 3
> %) 3

7. Language

7.1 Chinese, Korean, Japanese

7.2 English

7.3 Deutsch (German Language), French, Spanish, Russian

7.4 Thai

8. Search Engine

8.1 Haiku (https://isbbangkok.hailulearning.com)

8.2 Library catalog (https://isb.follettdesiny.com)

8.3 www.google.com, www.yahoo.com
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Section 3 - Problems of information use

Please mark\/in from of the message |:| that matches the problems of your information use

Rating scale for

Problems of Information use

5 4 3 2 1
Problems of Information use
8 d
> o 5] ‘D-‘D 0‘: >
=0 d O < & 3 = 5]
=} ’5 ‘5‘0 [ 4 = =] E
S 4 =z |&£ g | g &
&9 al|=z 4 <| 3 *°
2 4

1. Information Resources

1.1 Personnel Resources (Librarians, Staff, Teacher, Tutors)

1.1.1 Advise information resources

1.1.2 Answers is correct, valid point, relevance (Expertise)

1.1.3 Not limited time

1.1.4 Service mind

1.2 Institution Resources (Main Library, MSBookroom/HS Bookroom, Classroom Library)

1.2.1 Easy to access

1.2.2 Information is relevant

1.2.3 Learing space is sufficient for the needs

1.2.4 Material are sufficient for the needs

1.2.5 Peaceful atmostphere to education

1.3 Mass Media Resources (Newspaper, Television, Facebooks, Twitter)

1.3.1 Facebook and Twitter can communicate easily

1.3.2 Newspaper are organized

1.3.3 Newspaper are sufficient for the needs

1.3.4 Television and Radio program offer unbiased information

1.4 Electronic Resourcesd (Website and Database)

1.4.1 Information is relevant

1.4.2 Standard Database

1.4.3 Website and Database covers all disciplines.

1.4.4 Website and Database easy to access

2. Information Content

2.1 Information content covers all disciplines

2.2 Information content is relevant

2.3 Information content is up to date

2.4 Information content is useful for study and research
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Rating scale for

Problems of Information use

Problems of Information use
5 4 3 2 1
> o &5 B 2
w 4 o B 2 8 Y
=) gl & B ] 5 =) =
e 4 2 b g S o
= g A F 5h < = <
n £ 3 n

3. Information format

3.1 Printed materials

3.1.1 Book are organized

3.1.2 Book are sufficient for the needs

3.1.3 Book has a good shape

3.1.4 Journal are organized

3.1.5 Journal has a good shape

3.1.6 New books and Journals are read regulaly

3.2 Audiovisual

3.2.1 CD and DVD are sufficient for the needs

3.2.2 CD and DVD is relevant

3.3 Electronic materials

3.3.1 Academic Journal website is useful for study and research

3.3.2 Destiny Discover electronic book fits education

3.3.3 Website is useful for study and research

4. Information literacy

4.1 Information Technology

4.1.1 Application is up to date

4.1.2 High speed network

4.1.3 Network stability

4.2 Service provider and Users

4.1.1 Location of materials are matching with OPAC

4.1.2 Staff are knowledgeable in introduction information

4.1.3 Users can use search tool fluently

4.1.4 Users find material in a short time
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