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Abstract

The objectives of this research were (1) to study the management factors of non-
formal and informal education center administrators under the Office of Non-Formal and
Informal Education in Bangkok Metropolis; (2) to study the operation of internal quality
assurance in non-formal and informal education centers under the Office of Non-Formal and
Informal Education in Bangkok Metropolis; and (3) to study the management factors related
to the operation of internal quality assurance in non-formal and informal education centers
under the Office of Non-Formal and Informal Education in Bangkok Metropolis.

The research sample totaling 279 persons consisted of 88 administrators working
on quality assurance work in district non-formal and informal education centers and 191
teachers working on quality assurance work in district non-formal and informal education
centers underthe Office of Non-Formal and Informal Education in Bangkok Metropolis,
obtained by simple random sampling. The sample size was determined based on Krejcie and
Morgan Sample Size Table. The data collecting instrument was a questionnaire containing
two parts; Part 1 on management factors, and Part 2 on the operation of internal quality
assurance, with equal reliability coefficients of .977. Statistics used in data analysis were the
frequency, percentage, mean, standard deviation, and Pearson’s correlation coefficient.

The results from this research were (1) the overall and by-aspect management
factors of non-formal and informal education center administrators under the Office of Non-
Formal and Informal Education in Bangkok Metropolis were rated at the high level; (2) the
overall and by-aspect operations of internal quality assurance in non-formal and informal
education centers under the Office of Non-Formal and Informal Education in Bangkok
Metropolis were rated at the high level; and (3) the management factors correlated with the
operation of quality assurance in non-formal and informal education centers under the Office
of Non-Formal and Informal Education in Bangkok Metropolis at the high level (r = 0.61).
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