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# # 5084741628 : MAJOR PUBLIC RELATIONS
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TOURISM

VIRIYAPORN SIVILAI : WEBSITE DEVELOPMENT TO PROMOTE HOME
STAY TOURISM IN SAMUTSONGKHRAM PROVINCE. ADVISOR :
ASST.PROF.SUWATTANA VONGGAPAN, 176 pp.

The purposes of this research were 1. to study websites development to
promote home stay tourism in Samutsongkhram province for tourist's need. 2. to
study websites development’'s problems to promote home stay tourism in
Samutsongkhram province 3. to study websites development's suggestions to
promote home stay tourism in Samutsongkhram province. This research was
separated into two parts. The first part was qualitative research by in-dept interview
of two target groups: three home stay entrepreneurs and two webmasters about
tourism in Samutsongkhram province. The second part was quantitative research
by using questionnaires surveys with four-hundred Thai tourists’ examples that
used home stay tourist services in Samutsongkhram province.

The research’s results were found that the expect level of websites
development to promote home stay tourism in Samutsongkhram province of the
target groups were high. The results shown that they were most interested in tourist
attractions information of the nearby places with real pictures shown in the
presentations. Websites development's problems to promote home stay tourism
were the dependency on travel agencies problems, personnel problems, cost
problems, and computer problems. Websites development's suggestions to
promote home stay tourism were the need of government’s support, integration of
home stay entrepreneurs, reduction of websites companies and design costs, set

up home stay community websites and increased tourist attractions on the

websites.
Department : ______Public Relations. . Student’s Signature .
Field of Study : ___Public Relations . Advisor's Signature ...

Academic Year : 2008
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