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NISAKORN LOKSUTTHI : THE STRATEGIES OF CORPORATE SOCIAL
RESPONSIBILTY USED IN IMAGE BUILDING OF SINGHA CORPORATION CO.,
LTD. THESIS ADVISOR : ASSOC. PROF. UBOLWAN PREMSRIRAT, 171 pp.

The objectives of this research were 10 siudy the strategies of corporate social
responsibility used in image building of Singha Corporation Co., Ltd. and further study
on how the use of corporate Sogial responsibility effect to the perception of product and
corporate image which @re divided into two parts; 1) qualitative research and 2)
quantitative research. For the qualitative research, in-depth interviews and content
analysis of the related doguments, aricles, and past researches are used. The
quantitative research applies @ survey research method by collecting data from 400

questionnaires.

The qualitative research revealed that Singha Corporation Co., Ltd. adjust their
image by associating different attributions of organization to consumers’ remembrance,
divided into 4 dimensions which are Product Aftributes, Benefits or Attitudes, People
and Relationship, Values and Programs, and Corporate Credibility. The quantitative
research shows that corporate image perception is related to the use of corporate
image responsibility.  Furthermore, it is found that, members, of the population with
different characteristics are having the same perception of Corporate Image, besides
religion variable which perceive Corporate Image in /different way. For the media
acknowledgement of social responsibility activities are also the same, except members

of different age and income cause differences in information acknowledgement.
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1. tladzidasii (Input: CSR Activities)
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