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# # 508 48956 28  : MAJOR DEVELOPMENT COMMUNICATION
KEYWORDS : BANGKOK RESIDENT'S / MEDIA EXPOSURE/ KNOWLEDGE / ATTITUDE /
CONSUMER PROTECTION

PUKVADEE TUAJOB : BANGKOK RESIDENT'S MEDIA EXPOSURE, KNOWLEDGE AND
ATTITUDE TOWARDS CONSUMER PROTECTION OF THE OFFICE OF THE

CONSUMER PROTECTION BOARD. ADVISOR : ASST.PROF. SUWATTANA
VONGGAPAN,93 pp.

The purposes of this research.was 10 study ihe correlation among Bangkok residents
media exposure, knowledge and atlitdde towards consumer protection of the Office of the
Consumer Protection’ Board! 'Quealianmi\ires were used fo collect the data from 400 samples
Frequency, Percentage, Mean, T-lest, Gievway Analysis of Variance, Standard Dewviation and
Pearson's Product Mumem Gmfalatron Cuﬁfl' clent were employed for the analysis of the data, SP55
for Windows Program was used for data pmcea&ing

The results of tha study wsr&as fﬂlbuws

1. There was no difference in the: sr#oﬂnatmn response about the consurmer protection of

the Office of the €nnsumer_;Erﬁ1ectlun Board among different demographic
characteristic; G4 |

2. Difference in.demographic charactenstic resuftedn difference of knowledge about

the consumer protection of the Office of the Consumer Protection Board.

3. Different demographic characteristic resulted i difference of attitude toward the
cansumer protection of the Office of the Consumer Protection Board.

4. “Medial éxposure'fo the infarmation @baut-ihe cansumer protection did not correlated
with knowledge of the consumer protection of Office of the Consumer Protection
Board,

5 Media Exposure fo information about the ‘Consumer protechion'of the Office of the
Consumer Proteclion Board.

6. Media Exposure to the information about the consumer protection of the Office of the
Consumer Protection Board did not correlate with attitude towards the consumer

protection of the Office of the Consumer Protection Board.

Department : ___Public Relation_____. ... Student's Signature /@?ﬁ;’“

Field of Study : .. Development Communicalion  aqisor's Signature

Academic Year : 2008 o,
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