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In this thesis, the researcher investigates the factors determining
decisions to use services at the Medical Department, Prasat Neurological
Institute.

Data were collected from 390 service users and analyzed using the chi-
square statistical technique.

Findings are as follows:

Most of the service users were females between the ages of thirty-six
and fifty who were employed as civil service or other employees at state

enterprises. They were holders of a bachelor’s degree with a 10,001 to 20,000

(6)
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baht monthly income. They used the medical service through exercising their
right to do so as civil service or state enterprise employees.

Most of the service users know that Prasat Neurological Institute is a
specialized hospital. Most of them had used the services three to five times
previously. The attitudes they evinced and the degrees of satisfaction they
exhibited in regard to the Institute were overall at a high level with the mean
being 3.66.

The highest level of satisfaction was found in considering the aspect of
attitudes toward the use of services at the Institute. The service users believed
that treatment provided by medical specialists would more likely be curative
of their illnesses in juxtaposition to those provided by general practitioners.
Next, in descending order of satisfaction, was the aspect of treatment quality
in view of the perception of service users that their symptoms declined in
intensity after treatment. At the lowest level of satisfaction was their
satisfaction in the aspect of being recipients of information, especially in the
part of organizing activities to return profits to society and advertisement via
television media.

In studying the levels at which decision-making processes were
exercised concerning treatments offered at specialized hospitals, the
researcher found that decision-making was exercised at a high level,
especially when it concerned quality of treatment. Next in descending order in

making decisions was the reputation of the Institute.

(7
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In set hypothesis testing, the researcher found that findings were
congruent with the set hypothesis in respect to the factors of importance in
making decisions to use services at specialized hospitals. At the statistically
reliable level of 95 percent, the researcher found that factors of importance
were service provision; treatment quality; treatment expenses; and the

reputation of the Institute under study.
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