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# # 51846565428 : MAJOR PUBLIC RELATIONS

KEYWORD: EXPECTATION / SATISFACTION / COMMUNICATION
KULPITHAR KONGCHAWNA : EXPECTATION AND SATISFACTION AMONG
BANGKOK RESIDENTS ON THE ROLE AND COMMUNICATION OF FOOD AND
DRUG AMINISTRATION.THESIS ADVISOR : ASSOC.PROF. KANNIGAH
ASAVADONDEJA 151 pp.

The research objectives were ta study the expectation and satisfaction among
Bangkok residents on the role and communication of Food and Drug Administration. The
samples were 400 people in Bangkok. Questionnaires were use for data collection.
Percentage, Mean, and Pearson's Product Moment Correlation Coefficient were used for
the analysis of the data. The resuits of this research are as follow :

1.The communication behavior of people in Bangkok gorrelated with expectation
of communication of Food and Drug Administration.

2. The communication behavior of people in Bangkok correlated with satisfaction
of communication of Food and Drug Administration.

3. Expectation of communication of Food and Drug Administration correlated
with satisfaction of communication of Food and Drug Administration.

4.The eommunication behavior of people in Bangkok correlated with expectation
of role of Food and Drug Administration.

5. The.communication behavior of people in Bangkok correlated with satisfaction
of role of Food and Drug Administration.

6. Expectation of communication of Food and Drug Administration correlated
with satisfaction of role of Food and Drug Administration.

7. Expectation of role of Food and Drug Administration correlated  with
satisfaction of role of Food and Drug Administration.
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Field of study : .....Public Relations.......Advisor's Wf MMM
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