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# # 4989148020 : MAJOR HUMAN AND SOCIAL DEVELOPMENT
KEY WORDS: CORPORATE SOCIAL RESPONSIBILITY
(CSR) OF BUSINESS ORGANIZATION AS A SOCIAL NORM IN GLOBALIZATION
CONTEXT: A CASE STUDY OF MAPTAPHUT INDUSTRIAL ESTATE
THESIS ADVISOR: SIRICHET SANGKHAMAN, Ph.D., 117 pp.

“Corporate Social Responsibility" (CSR) iness Organization as a Social Norm in
Globalization Context: a Case Studysef Mé ' ate" is research part of the thesis M.A. in
Graduate School, Chulalongk® sity. =Thi based on a concept stating that the
international community is facedeWila™ine "\\"“'--. development because of a focus in
e economic factors to stimulate general
developments; however . Therefore, the world is facing crisis
of social, moral, and envj situation is quite clear, the increasing

. ’ness success is achieved by profits
maximization instead mee - 3l expecialic : \u 2ss of business can be measures not only
by the result of earning but als o herefore, Businesses have to response
to consumer's needs in the s ,why CSR is very important and necessary for
staring criterion to which all sectors e business and social sustainable growth.

The research “hartil ed a curr at f6r, CSR issue of government and
business organization| Bf i on - in 1-‘ esearcher used a methodology
combining qualitative and guantita the Mapiaphut industrial estate. Maptaphut is
unique and addressing CSR 1ssues extensively; the researcher believes that this case can be studied as
a representativ e research found that CSR in
Thailand has emﬂ ﬂmnﬂﬁiﬁﬂjnﬁ and charity for social. Then,
the request of more important of CSR wasfemphasized. Allbusinesses shouldgaware that their processes
do noﬂawqaﬁ ﬁaﬁomnﬁd Wirgl}n%\ %E’?}ﬂ Er]wilh employee and
customel| etc. First, the business do not have clear respond and use CSR for image building for their
own. After public and media sector had extremely movement for 10 years and because of globalization
the social acknowledges and learn more about CSR for example the case study Maptaphut, the

government sector emphasize more for Mapthaphut issue. The private sector also accept that it is very

import to success CSR as social's expected. This situation is a turning point of Thai society.

Academic Year: 2009 Advisor's Signature W /. b
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