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WICHUDA CHAIYOS : PUBLIC RELATIONS STRATEGIES AND PERCEPTION ON
NEW TOURIST ATTRACTIONS IN NORTHEAST THAILAND. THESIS ADVISOR :
ASSIST.PROF. WORAWAN ONGKRUTRAKSA, Ph.D, 122 pp.

The purpose of this study was to examine public relations strategies of new tourist

attraction in the Northeast of Thailan ' ther aim was to investigate the problems of its

public relations process. Finally, tou tion of public relations information was

Both qu G 3 ive research'methodology was utilized in this study.
The qualitative ré€cageff d

provinces publigffelaiibng officers. The quantitat sarch data was gathered with the
aid of a questiogaired500 gt \aire S were sent o tourists and 400 responses were
received. \

The in-depthfintghiews révealed that the public relations strategies that were

mostly used were actie publié relationSswhichibased on their own experiences. These
"!’ E >
# sk -

strategies stressed on the public perception of information. The interviewed respondents

stated that they always facéd the _-.. dget aff shortage problems.

T, . .
C # st level of public relations
information exposure and signs on the streets. When asked to

indicate which media they used to decide where to go travel, most of them indicated that

they m i ‘n & informati their friends or relatives.
mﬁrgm&ﬂzmﬂsjua ation officers should use the

the.questionnai iﬂr\ rqv, ﬁ ublic r aﬁé ategies, for example
ﬁ:ﬁﬁﬁ»ﬁﬁﬁ: ilﬁi-jb mnﬁ iﬂ word of mouth

s‘!rategy especially from friends and relatives instead of only focusing on making

brochures. It is also recommended that further research be carried out into tourist

attractions in other regions of Thailand.
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