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AA |ay o do [ 3 a A 9 A 9 adAaAa A
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91, 910 “An Approach to the Analysis of Political System,” by D. Easton, 1956,

World Politics, 9(3), p. 384.

Theodoulou and Cahn (1995, p. 4) 1814 “‘V]QBE]R‘IJ‘U” (system théory) VYD
=® 1 v o 9 2
Easton Hutmalumsanuiuloviemsisae Taowesh Jesoriudn Gnputs)
11BNz UUMSIIB (the political system) 1137 dztAAnIZUIUMIUY a0 MTTY
oy 0 A Yo a Aa
Hanaa (inputs) TugvesuTovemmnsuy Wunannszuumaiiesdsuenswa
INANUABINS (demands) MSATUAYY (supports) azmM3dadu 1 (decisions)
v . -

LAZANINIINABY (environment) 1ABNNANTA (inputs) TugdvesuTomemssue
n’: ﬂ 9 Y] ‘i‘_] v o Y A Y A = :: [
Uy sziluesteunauiuiavnihwunengssuumaiesdnase auidaslu
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a v : a v 5
a3INABN (environment) aINADN (environment)

a msandula (decision)
ANUABINTI (demands)

\i:uunmﬁm

238U (inputs) > » Jaduda00n (outputs)

/(the political system)

M3 TIVAYY (supports)

Funadon (environment)

1993 d0UNAY (feedback loops)

MW 2 A simplified model of a political system.

N1, 910 Public Policy: The Essential Readings (p. 4), by S. Z. Theodoulou and
M. A. Cahn, Englewood Cliffs, NJ: Prince-Hall.

Dye (1998, p. 35) 1&19Mquf 52 VU0 David Easton Taoueedn Jadeind
(inputs) ﬁm%’wjﬁwumslﬁm (the political system) Glugﬂzmummmﬁmuamm-
ADIN5 (demand) LAZMIAUVAYU (support) YOIUTZHFUUALAGUAN 9] TUTZVY
Faszvumailesszudasiladoind anudeams uazmsamivayuesnuirim
stiuuveamsdadula (decisions) 1AZMINTZI (actions) BANITUHAKER
(outputs) Y9352 UDM3Ies Fenanandanaiiie lideandesiuaudesnsuas
msmifuayuvesssmnruazngua q luszuufindndumsoudaaliazuy
fmLﬁm%”u*n5mut’fafdmzé’auﬂﬁmﬂufflfuim‘iwﬁ'ﬁﬁaﬁ%dizuumssﬁmﬁﬂﬂ%?a

Aauaaalunin 3
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ENVIRONMENT ENVIRONMENT
Demands e THE Decisions and
INPUTS POLITICAL > OUTPUTS
Supports "I SYSTEM o

ENVIRONMENT ENVIRONMENT

AW 3 The systems model.

#1171, 30 Understanding Public Policy (9th ed., p. 35), by T. R. Dye, 1998, Englewood

Cliffs, NJ: Prince-Hall.

Albers (2007) 18 19f 520D (system-model) D510 a luHado
Performance Indicators and Evaluation for Judges and Courts Taguoamaly JIUSTTUY
2 v
¥31/5znoUAIY

93011151 (inputs) Ao NSWHINT (resources) 11azUTHIUAR (cases) NTWYINT

Yy 1 o ya Y Y A o s £ o &
3un yaaaviadiivanyuazid i Taqgunsal nazeudszina HnTneINTI
=1 ' a @ ' dyd o [} A 3
3 Uszinm Snanoranaavesma taznuans wensmari nozair lgmamuau
§ a A 3y a a < v
Y99520=a1M 19T LUIURTHNR LATMINNTUYDINANIINITRNNILTAINA
Y] a A
Tszozna lumsnnsanaanuyy
321U (process) 1A MInsziuReInuMsinTaNad lavea uaz
v k4 Y
SIS efdans oA ant N wanan (outputs) RZIW AIBIAVBINTZLIUMS

£ ' a =) a =
ulﬂllﬂ szaznaﬂumiwmsmmﬂ Llﬂ%ﬂiﬁﬂﬂlﬂﬂ
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(2) ASEUIUMS (processes) (3) NaNAA (outputs) Taeenlsynavvziidfduiusiu
ANMWINAROY (environments) Aana1? wag ludauvesiladnind vziinnudeanis
uazmiaﬂumgumaaﬂtjuﬁlm:uuﬁu 9 vhihgnszuiums uazesnuiiunande
Tugdvesmsandule (decision) uamm‘ﬂuwaﬁauﬂé’u'lﬂtjﬂﬁaﬁwi’hﬁﬂﬂgq
WAAIEIANUABITIDIVBITZUY 11AINENAUZVOINGBETZUY (system theory) V04
Easton "l@’l'ﬂmﬂﬁumm%masxuunmﬁm Theodoulou and Cahn (1995) 8¢ Dye
(1998) laviwnFeuiou Tovwaisisae uaz Albers (2007) Idimgufszuuinly
eRUNUsEUYRIMAdIY R M MRSz UIINAAT Tz IVGes ARAn
tazAMdURLEA 1 9 YesdunAReN NSEUIUMS U3 PNIARLTLBIAABATY
nAnssuvesilidviidivarihimsinuisolszaninmvesnszurumsasiadey

Yo o ] =1 4 ' U Y
Aase-dumdanamsideslavesnmsthonaimsithuliedradanu
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llﬂ’)ﬂﬂﬁﬂ\‘]ﬂigﬁ‘nﬁﬂTW

MsUsziiunudUs398INTTLIUMIATIFBUAMS I MIian1amsiileq
J 3 o & A Y A a .
Tagasanmsihogaimsianusududeadilauuifa 599 Uszansnn (efficiency)
FETNIFMITHAIMIUNUNIUANUIOVR I 5ZANTNIN (efficiency) 13
v
Asno 1lil
Williams (2005, p. 5) 83119731 Y52 @NTAIMN (efficiency) D NTANTUIIU
£ o,: [ ' EY d' " Y o A
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a ' A a 3 oy
Hatry (1999, pp. 6, 13, 24) 85118731 U3 @NTNN (efficiency) 1umn e
Tumsiawamsauiduanu Tasuaasnnuduius lugdvesdadiudiunanin
(the amount of output) #0311 IUI1I Y (the amount of input) YBIMIANUUIIU
A
N30 Insans

Bardach (2000, p. 20) 8511871 Usz@NEAN (efficiency) iuinaaind iy

H
=

Naaveamsisziiunansautiuau Inen15819INAUNY (cost-effectiveness) A
Wan s (cost-benefit)
Miller (1991, p. 103) 8301071 UseANTNMN (efficiency) inondoanua 1o
lumswan
@ 's I'4 a v a A .
TIUA 1NAIA (2543, M1 349-352) 851071 U5z ANTNIN (efficiency) Ao
Y
A l¥odeniaovesnanan naIU HsonaansIlesAuveINs U iAuAI
Tas9m5 (unit/cost) TaonsilS sumoudu InsaMsanyULIReINUVBINUIBNUDY
HTONUINUAINUUANT AU
[ d 2 Ao 'd a a 4 Y a 1
FUUT WANYTATAN 1Az gTo 2393 (2545, M1 50-51) 8FVIYN
UszANT NN nede MsSounouszunaranannuiladoring miwens
a a = ' P =
yana NsRY NIZUIUMST 11 331M3 maTuTag MIgum) Futlumsanu
w v 4 v a H [ o a a o
ANUFURUTIEHINNANAAN 1A UIINMTAUTUNUMIUUNUIIUNI BNINTTUNY
n3ne1ns MatszludlsgansnmyarinonzlsvlgansUgianunazimu@y
‘; Yo b b A a Aa wva
wemldiumInumuauNMIiIwessneumMsanmumMsUinau
Codagnone (2008, pp. 10-12) laieruenseutunaalums Ianavesmsusmsau
@ [ a a [ o o
MAST nafe Usza@nSnm (efficiency) iumsiannudusaweenszuiums
a o A £y = v o Y . o
UImsnuMasyig ldannszurumsvesnisi)aouiledorind (inputs) 1
A ] A a [~ @ o o
HaKan (outputs) AIUYTZANTHA (effectiveness) IUUNITIAANUAUTIVBIHA
a V [ é Y o 4 d' a d?’ a
ms‘usmﬂmmﬂijmﬂ%mmaawﬁ (outcomes) NNAVUINNANAA (outputs)
Y9IMsUSHs Taoldaulsunsndoundananslszansnniazlssaninaves

MIVTMTNUMATY 19U NI MiNvesdIus1yms edomaunsugiazdeny

@ a A 9 [
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ﬁmﬂsnmiﬂ%u (intervening variables)

" ~ :::' (] @ a @ @ a <
(1 ¥U NYIZIVYY m’fmmmmus 1N {liﬁ]ﬂﬂﬁlﬁi'ﬂﬁﬂﬂllﬁ%ﬁdﬂn NAUNA ﬂ”l'i!ﬂEN L“I_I‘ngl,u)

4 !

todvivih | C——— > HAHAN :> HAAWS

Uszandra

(inputs) dszinEam (outputs) Effectiveness (outcomes)

Efficiency

1N 4 Public sector measurement.

#1172, 910 “Efficiency and Effectiveness,” by C. Codagnone, 2008, European Journal

of Epractice, 1(1), p. 10.

Mandl, Dierx, and [lzkovitz (2008) latauenuifanenulssaniniviag
ﬂﬁzﬁm%wammmiﬁnﬁmmﬂm%’g (concepts of efficiency and effectiveness public
performance) fanaaslunn 5 oannlaimahmamsdsziivanuiidszansom
nazszansna l)ldianuazlsvdswamsduiunuamz lunngamunssy

J Y o A w U [ X [ v Y o A [ 4
aoanlduimuaaasinanliulyluniass uamsldnoninigivasinglseaen
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nazwananvoInasy lamnsnhdeyanedusinmndudiyia 14 wu
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Taoase suiludeslddoyauaznsounurAainelms 13unal 119A39919AB9
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MUUAAYI (indexes) HAZAIFIANANTTAUHUIIU (performance indicators) Yuan
ct'l 9 o a A A a o =) [ Yy a
Weldialszantnmuazlssansnavesmsaniiuaumaiy laomme ldetune
1541 YszAnsnmuazalseaninaninanuen Toafusyniailodoindi laoi
o Qs’l ‘:; [] [} a Y] 4
nSnensnantiuaulssnaas lulgaulszunm nanaa uazHaaws

UszAnEnn (efficiency) Janinnszurumsiasunlasdadoind lig

a & ' a A @ [ " .
nanan Fuieaniy Uszaninmlumsinassninens (allocative efficiency)
2 g o [ ~ a o < a &
suuravesimunsnonsnmuzaulumsnaanazanudusalumsnand

° LY < ' £ a a dy a a 1Y
mssaadunu mludiunilsvesszaniamil dszaniamlunsiadss
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@ o a A a . . g
Yoduiutn uazlse@nFmmauimaiin (technical efficiency) Fuilunnueunsa
A laTasimslimatinnidseansnmezannsoimldaunsolfiinan1da

=< ) 9 @D 1 = Aa a Y @
“ﬁﬂﬂ%ﬂﬂ%?ﬂﬁﬂ"I‘WLL’Jﬂ’dEHJﬂﬁ\iNﬁﬂﬂﬂ’ﬂlﬂJﬂiZﬁ‘V]‘ﬁﬂ]‘WUlﬂL“'ﬁuﬂu

’ b4 H
A1MTVUsEANTAA (effectiveness) I InHaTIAATUIINHANAATI T1/g

@ o d! 1Y Y d' o a Y A v
WAANTD (outcomes) GIan::mmmaﬂ"lﬂmamtuumiuﬂﬂum‘waanma' U\inlﬂﬂ’ﬂ
Y

@ v o o v o 9y Y S 9y
UHUNAONWD ﬂﬂ%gﬂﬂTﬂuﬂﬂ%ﬂﬂu““lﬂ"lﬂiﬂﬂﬂﬂﬂfm

dodsanmiminaaen (environmental factors)

¥
U NYIIVOV NTOUMIUUITU WUFWMAUATHTNITIA UTTOINA NMINAUINIUATHTA

MIVIHITTIFNS
3
1
! Uszanswa
v ‘
Msdaassilatoininesn (effectiveness)
Hodmindn iszdngam e HOOWS
! (allocative efficiency)
(input) > (output) (outcomes)
matanseansmw A

1
(technical efficiency) h
= |

T
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sz

waz hilyauszum

AN 5 Conceptual framework of efficiency and effectiveness public performance.

#17. 910 “The Effectiveness and Efficiency of Public Spending,” by U. Mandl,

A. Dierx, and F. llzkovitz, 2008, Electronic Version, 1(1), p. 3.

Haselbekke et al. (8190911 Anderson, Klaassen, & Nispen, 2009, pp. 4-6)
' E4
ladnuuuafanenlszansnmveaninsy laosumnanuuandisludunou
MIHAR (stage in the production) ponuiladminin (Inputs) NFEVIUNIT (process)

WANAA (outputs) NTONANTENY (effect) o 1@ 1AUYNIG YszAnT AN
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(efficiency) 170 6ATIAINTEHINHANAANINTONAR IR UNaNEANABINS
(ratio between productivity and intended productivity)

Anderson et al. (2009, p. 5) 9511891 YszAntmwitluSeaddny iiieaninly
=S 1 'L a ° a ] [ 1 :,l v g
oumdunas lums Us siuran s s MUY IHUIBNUNAT T tanilu

o Y Y a I~ ° A
nanlunisasivaeuaie Taoldnszurumsnamdunwiiaos lunisesuiy
Y a Aa [~] [ v [ v o Y a Aa A

anurue13 Uszansnm 1udasidiuszrnnatlaveintuaznanan Useaninag
I~ ) ' v a [~/ 'd o A I~]
Fusasidruszrunuthuunouazranas anutulse Jesinazanudaouiiy
$A518 U LM INANUABINIT LA NAGHT ANNdeARdowYIsUNIUAUTZHIN

ANuABINIsHazit v dauanalunin 6

> Anwudeans Jeyrdany WAANS

&

A

Y

(needs) (social problems) (outcomes)

fonssunielnsans (Activities or Program)

v

iwhvane dodeinin NIZVIUMS HaNn

(goal) (inputs) (processes) (outputs)

ﬂ {L A A

Uszansmn (efficiency)

ANNADANABI ==
szanswa (effectiveness)

(relevant)

mmuﬂuﬂsﬂwﬁun:mmﬁaﬁu (utility and sustainability)

[T o a .
AW 6 ANVTUNUT IUNTEUIUNIIHAR (ratios in terms of the production process).

N1, 310 The Quest for Efficiency in the Public Sector Towards a Refined Action Model,
by R. J. Anderson, H. L. Klaassen, and F. K. M. V. Nispen, 2009, Retrieved October 7,

2010, from http://www.egpa2009.com/documents/psg12/Van%20Nispen.pdf
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Hayes, Schilder, Dassen, and Wallage (1998, p. 2) 1#na1231 The American
Accounting Association 1HA1$18AA1M “N15A5IVAOV” (audits) 31 NIATINADU
Funszuaumsiiiluszouilifingnnugadosazmsinsanseidiums
AszhmaAsygiarmIasauANNgnAss T udeandeliusErilaNg
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Hill (2005, pp. 183-193) l@nadenthinlumsusmssgiad laldnnudfgy

o
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SuanuivAnseunsIvaey 1dveaninsy (public accountability) MUy Tasaoy

9 a (] v A Y Y] d! a
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SyUseenausnansiu v (new public management) AnusuAnveUnsvdeu 1A
YDINIATY (public accountability) Fuiransoaienazdimmelumsadadseansam
uazalszAnimavesmsusmsmasy Seildinanmsasivaeumamsaniiuay
(performance audit) eummiam"mmﬂ%”g?iyuTﬂﬂmsmNfiauﬁnﬁuﬂﬁ'lﬁﬁuwiﬁau
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TR (vertical audit) tagmsnsIvaenluLuIUeY (horizontal audit) 1ABATS-
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court proceedings) Iunaniia llvesnszuumsiinsanad Taodlawe nazil
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nanAUIAINe (principle of openness) Lﬂuwamamuqﬂnﬂaﬂmsau
A 1 o 1 7 ' Y
a9'1dun nanauTUsela (transparency) s10azidvansae 11
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. 3 Uszenaumans (openness and transparency in public administration) M ‘nqyf]'%' 3
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nnemtundnngmineiidfylungminonnsesvesglsdiigniaue'l3 Tae
Amsterdam Treaty ftatueuuImInilumsiamsilymivesnsldqgaiiie
Tumsvuims TaveyanaWilawnvunsedsensudniidus wlunszuums
andaule (to participate in the decision-making process) QL9113 a'la3 U‘i’l’ﬂy’ﬁﬂlm
[ L:' d' [ a =] '3 £ ' 4
MATFNNINUMIVIMsUseme Taod 2 esndsznev laun aantlsznauisn
anslumsidnduenmsndngulumsusmsninsy (right to access to public
g N c* [ Y] ' a
administration documents) ¥uiludnuuzaundnaiuTisalavesmsusmsanu
o . - . . . ( {
N1A3Y (principle of transparency of the public administration) La®IAsENOUNADA
= d' g =B ' v A a
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Mg g (various forms of public participation in public administration decision-making)
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public information) M3U3n¥ lunsldnguunevesthouinis (consultation in the
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s v < ) a Y o Y A a 1
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9 <1 F) Yo ] a ' '
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(a stronger role for informal means of protecting citizens against administrative bodies)
nazmsilasuulainmsusmsssmsnoluvenadns (changing the public
administration’s internal organization)
a ; [ ' ad A 9
Rodney (2007, p. 3) 85u1onananuilame (openness) 1udu3snisime v
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Support for Improvement in Governance and Management (2005, p. 2) 14
a a [ ' A o d
osuwdenudlamoiaza 1 Taseld (openness and transparency) 31 ifludeduily
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dmSvduasesd@nidannyu anulsladeodlunihnanusurasenlumsia
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Manitoba Court (2011) l@na1da nanauitlaine (openness) YoA1a N
a A 4 =) = Y Yy X
annlsziamansvesssuungrunenuuIEalszmal Tasmseyanaliimsina
NILUIUMINDITUINALAZWIIUNANFIUVDIAD (permit access to both court
. A g o w o/ = A o
proceeding and court records) FutluniugudAnludnuaiilszansylae Feeeii
L) ' Y a (=1 Vo v o’: 19 < ' Yo Y
Tauila189 anugdasssuliifsaaduminiuudadeariudn 16v1a2e (not only
done but seen to be done)
Mitchell (2005) 1@na1in snailuaa1iuninsy (public institution) oz
oA Y A v & Aaa a 9 a a
Anums lunineesdy Famnaulians lumsnswnssuiuinsanadvesma
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A " " . — 2 Yy g XK
NITVIUMITNUAWUFITUVDIAA (integrity of judicial processes) FIUIAAI IVIHUDY
A 1Y) A [ = ‘Y " «
ANNYASITY Hanmsiamemansendanmsilamedeya (the open information
% . ) v = a a Y a a n’ll v d' 9
principle) T4 1 uivadni lumadrsmlunssuaufinsanaiminiy udiode
Y Y K2 g d0 o £ a Y
nuMsIDeveyaRduiusiumsud lvdymvesnszuiumsinisanvesmaday
Y
JWIINISINDMANIUIB N VOIFIARMUNS NS IR eNd1S (principle of
document accessibility) 111 lmunaniinsssu
[V [~ A [
nanMsIaIne (openness) udou lvyeamssusesnuainise lu
v a 9 (=] o | W ° 2 o Y a
ANUSUARreUAsTIaRY lduazms hilinesudulusmmagmimsdaesi e
A o ' Y] a 2 Y 2y
ANUIrBIHUATIT I YU 18 M3amevesrnaiinumane M3ddoyaves

P a =] o w
19 NMTUINITINFNITVUDIAIA llﬁ$ﬂ15l"fhﬁ@ﬂi%‘ﬂ?ﬂﬂiﬂim"lﬂa Llﬂﬂﬁ‘l’l,ﬂ‘m f

A o Ay a4 9 a 29y A
wenilearss Tominanguune Tandianunerdeslunszuuiinsannidesd
a a A a [ a o’/‘ v 1 b % Y AAo
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Kiesel (2010, p. 11) 1@031105 anuilusssy (faimess) Suidhmnewiis
£ a a 1o & & 1T a A A 9 d' Y
YoIMNA LAAIDIMINNIsaAAvesma lag lufmiilsdanguanswandwunndes
v
Taviianymzaane 1l
L. msAuduna 1asumsUfinecailusssu (the way my case was handle
was fair)
Yy a o y ' 3 =) a :
2. vgwwmmsuﬂway,anmhﬂnaummﬂﬁuﬂﬂ (the Judge listened to my
side of the story before he or she made a decision)
3. gimnniideyaiisuiiulumsdadulefigndeafionfund (the Judge had
the information necessary to make good decisions about my case)

4. fjmm"lﬁ’ﬁ'umsﬂﬁﬁﬁwiuﬁﬂnﬁ'u (I was treated the same as everyone else)
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1 U Y o =Y d' [ =S q’/‘ 1 ]
5. AnUNSWINzABIRITUMSINEINUAR TuTuaeuae lifed1els (asT
leave the court, I know what to do next about my case)
a ' [~
Velasquez, Andre, Shanks, and Meyer (1990) 8511871 AN UTITY (faimess)
A a ay 9 a (= 9 2 U (Y A
e MIRITANARRILANUTIN0UBIRANINYT Tag lilinnuidndiudnie
'4
walse lowy (ability to judge without reference to one’s feelings or interest)
Y ' o LY a A o
Warren (2005, p. 6) lana1331 msildnszuiunasanlumalinnuilu
I~ [ a { o a
sssudalumsasiennuB3nalevesdennld Tasdsmsnilvnszuiunnsan
y
I~ [ @ 1
voer @il uB35Y (faimess of court procedure) ABalianyme 4 Uszms aas Uil
1. ligudos/ hiliond (unbiased)
2. U ARDYANARIIAIMIAITN (treat people with respect)
3. SUWI9819520AT2I (listen carefully to what people have to say)
4. Tanuunrede 132191018 (trustworthy)
hivRmndngynganlioniwanemssuduesnszuiunnsavesrnani
I a i o . "
anuiiusssu fie fAnnuIdesdedaduaziiiusssu (judges are honest and fair)
United Nations Office on Drugs and Crime, Abuja National Judicial Institute
and Legal Defense and Assistance Project (2010, p. 67) 8501071 anutusssu fe
R A a Y] a A wa Vo &£ =&
msimannsanamalasldnnugasssuuazal§iia Tae lusiladeaniugni
v
F9nu 1ATHTNY AU LaZIFOTIA
¥
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wenntl nanANuTIuETY (faimess) Saliamduiusfurdnanuiuna
{ a » I~ 4
#18 MU Rodney (2007, pp. 4, 63) 8311013731 ANt us55U (faimess) 1o Toa
[ v A I ' v 1
AumMsAaduaoAUITUNAI (decisions are made impartially) 52HINNGUAN 9
¥ [
Haznguae 9 imaniuee ldTumsduiiumsaungiiminz an uaziilusssu (faimess)
[V [ [~ v
wanaiiusssu (faimess) munsaagudnmsarmilusssuvesmalan
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AMUMIBYBIMSUH AR IAMMNTIUTITY (faimess treatment) TANUNUY
@ a I'4 [ Y
PenuuIAnvesnUaNeMaazgusTsuTunusivemdanms lums Iingwa
~ [ by a wva ~ ' [ o’: k2 ' =
nansoaveusvlalumsifinneyanaiuanaiaiu sounemsldanusiomae
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United Nations (2002, p. 4) 9B UIUDINNUHNIVVDIANUANDNA (equity)
o ”ﬂymzmmmmai‘luﬁssnuami‘luﬂaN (the quality of being fair and impartial)

White (2003, p. 110) 1anadannuiauenin (equality) Tunuvuoves
The Spirit of Law 31 fhaszninlszmenlszyna ldnannnuaueninfiunguing
(apply equality within the law) na1fie S1nguusasaanwldunnimile
ATUMING tazA e AT Nzl u IFime I msAnuTudanudiiuie
Hudaiiangavesmnsusinmungmne vdnmsifumdnmsamasznin
UszmamSomagasssuldidedesmsi IiiRanudanunouiiozn/dountas
el lumeiidonludany

Burchardt and Vizard (2007, p. 7) lalaueiuiniamsane Inseaadi
Tumsinnudn laazdsediuanuauenia (equality) date i

1. ms WA fudaiinh 1¥usyszansu (focus on what matters to people)
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Popelier (2008) 1Ana1ils nanveans lilideasdonianguin (principle of
. A A A "o A
legal certainty) AI® 1A303ioMIngruelumsud lvilymanuliFanuaquinse
YDIVONYUUY
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. A Y = a v Y A
certainty) azM3i3un3vadennumanzaunaziunansaseusy1d nsennu-
lifiveasdundrauiasa (substantive legal certainty)
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