UIIBNYNTU

NSUYYFNAN. (2554). NGUWALIUWENNUY eI, fuiile 1 wonIAL 2554,

970 http://www.cgd.go.th
¥ a £ a 7o o Ada a ' a a

mayaul Mlseadns. (2539). msunnIgretenianswadeyszansnalums-
Auiluauvesannsalmsinyasduthaes 5198 09radeslnl.
Iniinussglszmaumansumiudia, urnInoauwa vy,

7@ AEARTUUN. (2530). MTUTHITUATMIARLIYAAING. NFUNWUMIUAST: d11ID-
Y1INTY.

AATU TUINIATS. (2540). MsWayAaIns. 14 1ena15msaenInmsusnIseIu
yana (Ruvinded 20, miaef 3), uumf3: dninfuiuminndoy Tuis-

$5501551%.

v

T, InTule, 2542). 56 tiemswanganw (lwlsnd varewing, duia).

a Ja
NIUNWUNIUNT: @nieuAaNINI .

@ Jd

o 7 S @ ' U [~1 a
Tanal yunauh uazgndu e1353duTsn. (2548). gije ToM ganuthudanly

mﬂgsﬁw‘?ms = Guide to TQM in service industries. DFUNNUNIUAT:

0o w_Aa It

dinNUNaIDAYAYTY,

J

Suan giwus. (2539). Mg uiemsias ua unAIe I TNIIH. AIMHUMIUAS:
dndniuuvagnaansalumInedo.

SasFu quintad. (2540). msdeasdoyaneuiunesuas srULIAToUL.
AFINNLMIUAT: TnowsymsRuw,

$39 190 WU, (2547). MITAMINRUNIN. UATUTH: INFSINBUMTRUN.

IFHF NOHUFITIN. (2545). audeemsiannaewethnyms13 95U
Fag0ns lunevteAumsmsynases Isudouniososdsae. Inortinus-

MIANYILYV NS, YHUIING1TIVDULLAL.



219

@ [} 4 @ s I'4
YIWUT U5 UNY LazAnL. (2545). TOM NAYNEMTASNOIANITABA N,
o w Aa Ca= s J o
NFUNWUMIUAS: dinWuKBnaosiin.
¥
a131v INBINA. (2545). UUANNMTAAMITEUUAMATWAUF1UYEN [Ny (TFQS)
lgseuyysmsaaninlagsiy (TOM). IMHNUTIAINTTUAIAAS-
UmuAa, UMINOIFUBITURIANS .
2 g Ay da P a a ia s
NI WA LaZIITAY ITTHaY. (2547). maunvdseansainluedanis.

a d

ngunwurIUAs: dniniuguddadsuinms.

nems A3 duiug. (2549). AnwiiloeduReatumsusmsssmsuna i,
nFaIMHUUAS: dninfuvadiaamsdninau nws.

s vaegssausml. 2551). 1A304i70n155AMS management tool.
AzannuIuAS: dniniunseulas.

59950 FUADIY. (25380). WOANTTUBIANIT. AFUNNUMIUAT: FNINRUW IngTann-
WITY.

5%0 FUAY. (2538Y). BIAMST NYHHUALAITOBNUVY. NTUNHIMIUAT: 159RUH-
UHIINIAUTITUAIARS.

ugua wonudail uazWys) My, (2543). MITANIAIN] knowledge
management. SNANITAUNA, 1, 60-71.

Taasn N, (2549). Competency based approach. DFUNNUNIUAT:
dniniuing il Tn Feaud.

Toyrs A4, (2545). DIANIT AITIANISUAZMITHAILI. NFUNHUNIUAT:
dninfunsnusand.

Yoy yayanie, usdnual Uszawge lendo, Aawed wsyunuia uaslSorssu
NTTURIU. (2547). MTIANITADINS DINNYBHTNITUJUA. NJUNHMIUAS:
dninfuwssand Bnawsa.

Yoy sugndand. (2537). Sanereesns. ngumnumriuns: dniniud ledou-

a1as.



220

4 a a a
Psoms wdoyns 1591, (2543). TaTne1msUTMITOINYANE, AFANWUKITUAS:
o @ Aa Jda oy &
QAT UITRL R
Wi WA, (2542). Yszaumsal lumsuinisynains. ngammuviuas:
dninfuuragmasnssiumInnde.
WIUN WANZWUT. (2544). 712241 mazn 159910 (leadership and motivation)
a o ) v d
AFUNNUMIUAT: T5aNUHINYS T1)san.
a 4 a va
W 1A¥LIUNS. (2548). Balanced scorecard 5an TumsUfia. agaumwumiuns:
a oo a (Y
T aNUAM AN Bl INAY.
v d aa o o av b4 a ’yY
Twsad 298w, (2551). adadmsumsise wieumsansizyinie Tsunsy
Minitab SPSS 4 SAS. njamwuvIunas: dninnuwlseaiuiing (aw).
s Ia a a a 4
N30l NIAYAS. (2529). Msseidur/se@NSHAvYEIRIANIS. NTUNNUNIUAS:
o @ Aa o' = J
diniun lemoualns.
a J o o v a
13193 IUAA. (2549). M159ANI5AILS. ATINHUMIUAT: dninRudanend.
IBVUAAOADIU. (2540). WoLIYNSUAN LSy 169ngu- Tne Ry 19 adia-
a 3‘/ 4 o w_ a @ a L4
a0 (RUHASIR 2). AFamnUMIUAs: dninAuNS YT ayyiend.
a J Y ; o o
[3999N0 INYFITTU. (2549). Man TQM uazmsilszyna 19, 115a15/1595191-
YA, 6(19), 19-50
a d a @ YA ' o 19 o b4
INTal Willy. (2547). msvamsanuiaees s Tuvi-103. Tu msvanisaag
oA WATUGA (i 16-37). UUNYS: a01TuRAILAZSUTOINUAIN-

Tsane1una.

d a

) '
30 Az 1wnd. (2543). AU IMABNITFEUT (RUAASIN 2). NTUNNLHIUAS:

awaududsumaulad (Ino-aiu).

4
) L)

a d A a VO g Jd ) [}

5N aeYsEAnsna. (2549). MIVIMIAUMNINGLIANT Nouf Inalunis-
uImsems w3y Tnedwdstu. lu vsndveaumselsuuiuigusi
AUNIN VINTFIUUAZOUIAAYONFITND (M1 106-112). AFUNHUNIUAS:

0o W a Jda o d
TIUANUNNA DU AU,



221

@ Jd a a =1 @ 4 9 'd
ASUY PNYIA. (2541). mATuTagmsaumAlunIIIANITBIANIING 1UOIANT
S A o o ] Pl o s a v &
nagnsmeanudusanwlaanimsadgiiu. gwavnsalgsnesimi, 20,
13-22.
an Jd a a'/ a’// 4
ARTUNT FUDIN. (2542). MTUTHITAUNIWNINIOIANT (TOM): AN URWIZNTOI
FUINTOONAY. INIHNWUTAAUNAATUHITUNN, U IINGIRUT IR,
a01uIToU ToVAs HFNIMIAGY. (2553). UNUINYOINUUONNUYSEU 1N
Q’ = e a I o a 'd 'd
MINNYseaNTMHMIVTMITIAMINIATY. NTINWUMIUAT: NI o ABT1-
Yorssu.

v v

Aussal WwaYAs. (2550). M3 IANUd IR YA IUMTUT HISBAIW IAET IV (TOM)

v

a

uazalszaunNmsaaIavedgsne SMEs UszianIsanae luvavania-
vayuazs19u13. Inniwusmssanmsumtudia, umInndoysw,

AuTAT BIVDUNS UATNWTIY BINBUNS. (2550). HANMITHUATILIUALOONULLTL -
§1uTeya (urindadl 2). veuuru: veundumsiui,

[ o

AUDIA IINITITIU, AN 03¢ 1¥A uarsrina Aey Ty I, (2553). N13-

v
a

WNTINYsEAY: TUsUNTy HLM. DINHUMIUAT: 195 ATunInTRUN,
'd a d’ a 3‘1 4
AUNIY FITTUIANA. (2547). UNUAGNEMART (RUNATIN 2). NFUNNUHIUAT:
o v a r's da A (14
dninWuruuueslime n3ul.
Y] d v a o a’ a
auanval JUATs9una. (2548). NITHAILNIUA T UUNBNWUALINUNANAR.
4 o (% a o =} 4
NFAUNHUMIUAT: TNINWUN lotRoud Ias.
AUOA WIINT. (2525). MIUTMISUUUTAINT I, DFUNNUNIUAS: FTINRUN-
UMIINGIRUTITUFNANS .
v a 4 a Q
auu S longual. (2541). MSUTHITIUYANG. NFUNWUNIUAT: BNYTATS-
ATNUA,
dninay aw., aodumnasumnaninsyurslsznalne. (2545). msvmm-
Y a = o a ~ ]
ANUVUMTUTMTAIFITMS T an: AsalAny 19109195 Ne,

NFUNHUMIUAT: {UAS,



222

dINNUANENITUMIWALNTZUDS 1B, (2550). INITINBATHAITLINITIANTT
o 0o @w Aa oda U Qy o
NATY W.A. 2550. AFUNWUHIUAT: TTUAWUNIYU WIUN l!ﬂﬂﬁ fuﬁa.
a oz o ar o =1 adaov o % o
A1 YMUUIAUNUY. (2535). seudovIsavedmivigysemaumans.
Y] Y a [ a I'd
AIUNWUHIUAT: ATV UUUNANHNUUIHITTNST.
= o 7 o a g A D] A a o
15 WIFNANAYY LAaZUIIA A1a. (2551). ﬂ7Sﬁamwaymmzm5amaﬂanw3mas.
o w a d aa o J a J
AFUNWUHIUAT: TTUANUWIANN ADUW LIDUA ABUFAN.
a o o 7q 9 ) [ =
qUNS WuURWa. (2542). sUnuuuazmsyszgnals TQM dnsuaniufnu,
For Quality, 5(30), 132-135.

a (Y d

qaua 837 1¥@, aunda 399323300, uazswiina noylynydand. (2554). ada
a o a ao [ a 14 a
INTIHFMSTUMTIINNTIANMansuas noanssumans: maiians 1%
a ¢ & 4 a a9 a 4
Tsunsu Lisrel (WUWASI 3). NGUNHUMIUAST: 193 YANUAINTAUN,

Q o o )

qIvdu Tudugil. (2543). Usednsnams IHUsmsasisasvounauia.
Inninusaadmansumiudia, umInndoveuuny.
a ) Y] J a U awa a s @ =
qIWa ATAIUUN. (2548). MsszuInsens: uuImngmsUgua (Wuwasei 6).
NFANWUMIUAS: ANINRUHIKIPIALNT LM INONSD.
3 Insasunuuns. (2545). MsHAUIYAAINTMUANINABINTVENT 1T 1913
w1 InenaeAat/ng. Inotiwusmsansumiudia, uminndedaling.
(Y o (% L4
OUNT $1590nYal. (2551). 09AMS NQBE Is9a51aHALMTODAULL.AFINNUMILAST:
a o a v
TsaRunumIINedosssumans,
@ d o =] o
aal ayiardila. (2547). Anwdesmaianndannumunsa lumsiuves
Usewns Jousenu Anyulseudioumwizdoya U w.e 2542 uaz U w.r.
2545, Mniwusdenumansuraha, NanIRNMINNI§e.
° q o W A o a J
9141 MBIV, (2549). T5UVAO@ITVONA. NFUNNUHIUAT: FTARURAIWAUN,
@ v a a o a a o Ada a 1 a a
RNy duAna. (2534). msunNelseansnauasfovenionswaneseansna
4 = ) ~ a v A 1 a a 4
YONONANIT ANYINTAURWIENTA UNI1INBeTeN 113, INeTWUS-

Fgmansuuga, um oo v,



223

o

v aw £ o a 4
BNYY DAANANA LIATNITAU UYVITY. (2549). MIVANIIPNNAYND. NJINAUNIUNT:

v v

Tsefuiusgmasnssiuminedu,

Ackoff, R. L. (1970). A concept of corporate planning. New York: John
Wiley & Sons.

Anderson, J. C., Rungtusanatham, M., & Schroeder, R. G. (1994). A theory of
quality management underlying the Deming management method. The
Academy of Management Review, 19(3), 472-509.

Ansari, A., & Modarress, B. (1990). Just-in-time purchasing. New York:
Free Press.

Blake, R. R., & McCanse, A. (1991). Leadership dilemmas-grid solutions.
Houston, TX: Gulf Publishing.

Brooking, A. (1996). Intellectual capital, core assets for the third millennium
enterprise. London: International Thomson Business Press.

Bryson, J. M. (2004a). Strategic planning for public and nonprofit
organizations: A guide to strengthening and sustaining organizational

achievement (Bryson on strategic planning) (3rd ed.). San Francisco:

Jossey-Bass.

Bryson, J. M. (2004b). What to do when stakeholders matter-Stakeholder
identification and analysis techniques. Public Management Review,
6(1), 21-53.

Burke, W. W. (1994). Organization development: A process of learning and
changing (2nd ed.). New York: Addison-Wesley.

Burns, J. M. (1978). Transformational leadership. New York: Harper & Row.



224

Campell, J. P. (1990). Modeling the performance prediction problem in
industrial and organizational psychology. In M. D. Dunette & L. M.
Hough (Eds.), Handbook of industrial and Organization Psychology
(pp. 687-732). Palo Alt, CA: Consulting Psychologists Press.

Caplow, T. (1954). The sociology of work. New Y ork: McGraw-Hill.

Cummings, T., & Worly, C. (2001). Organization development and change.
Mason, OH: South Western.

Dalkir, K. (2005). Knowledge management in theory and practice. Boston:
Elsevier.

Davenport, T. H., & Prusak, L. (1998). Working knowledge. Boston: Harvard
Business School Press.

De Magalhaes, J. P. (2004). From cells to ageing: A review of models and
mechanism of cellular and their impact on human. Exp Cell Res,
300(1), 1-10.

Deming, W. E. (1986). Out of the crisis. Cambridge, MA: Massachusetts
Institute of Technology, Center for Advanced Engineering Study.

Deming, W. E. (1993). The new economics for industry, government,
education. Cambridge, MA: Massachusetts Institute of Technology,
Center for Advanced Engineering Study.

Dessler, G. (1982). Management fundamentals: Modern principles & practices
(3rd ed.). Reston, VA: Reston Pub.

Draft, R. (1992). Organization theory and design. St. Paul, MN: West
Publishing.



225

Draft, R. (2001). Essential .of orgaﬁfzc(ztion: Theory and design. Cincinnati,
OH: South-Western College Publishing

Drucker, P. F. (1990). Managing the nonprofit organization: Principles and
practices. New York: Harper Collins Publishers

Duncan, W. J., & Van Matre, J. G. (1990). The Gospel according to Deming:
Is it really new?. Business Horizons, 33(4), 3-9.

Feigenbaum, A. V.. & Feigenbaum, D. S. (2003). The power of management
capital: Utilizing the new drivers of innovation, profitability, and
growth in a demanding globaleconomy. Retrieved October 12, 2010,'
from http://www.worldcat.org/oclc/52165584

Erench, W., & Bell, C. H. (1990). Organization development: Behavioral
science interventions for organizational improvement (4th ed.).
Englewood Cliffs, NJ: Prentice-Hall.

Frey, S. C., Jr., & Schlosser, M. M. (1993). ABB and Ford: Creating value
through cooperation. Minneapolis, MN: University of Minnesota,
Minneapolis Sloan Management Science Department.

Gartner Group. (1996). Developing a powerful corporate intranet: Issues
challenges, and solution. New Bern, NC: Author.

Gordon, J. R., & Gordon, S. R. (1999). Information systems. Orlando, FL:
Dryden Press.

Greeen, D. J. (1996). INNOPAC millennium: Preparing libraries for the 21st
century a perspective and commitment. Library Hi Tech, 14(4), 50-57.

Hair, J. F. (1996). Multivariate data analysis with reading (4th ed.).

Englewood Cliffs, NJ: Pretice-Hall.



226

Hamel, G., & Prahalad, C. K. (1994). Competing for the future. Boston:
Harvard Business School Press.

Harvey, F., & Brown, D. (1992). An experiential approach to organization
development (4th ed.). Englewood Cliffs, NJ: Prentice-Hall.

Hawks, J. H. (1992). Empowerment in nursing education: A concept analysis
and application to philosophy, learning and instruction. Journal of
Advanced Nursing, 17(5), 609-618.

Hobbs, M. B. (1991). Manifestations influencing empowerment in the
educational environment of baccalaureate nursing students.
Dissertation Abstracts International, 54(04), 115-A (UMI No.
3186656)

Holton, E. F., Swansons, R. A., & Naquin, S. (2001). Andragogy in practice:
Clarifying the andragogical model of adult learning. Performance
Improvement Quartrly, 14(1), 118-143.

House, R. J., Hanges, P. J., Ruiz-Quintanilla, S. A., Dorfman, P. W., Javidan,
M., Dickson, M. et al. (1999). Cultural influences on leadership and
organizations: Project GLOBE. Stamford, CT: JAI Press.

Johnson, D. W., & Johnson, R. T. (1989). Leading the cooperative school.
Edina, MN: Interaction.

Juran, J. M. (1980). Upper management and quality. New Y ork: McGraw-
Hill.

Kanji, G. K., & Tambi, A. M. (1999). Total quality management in UK higher

education institutions. Total Quality Management, 10(1), 129-153.



227

Kanji G. K., Tambi, B. A., & Wallace, W. (1999). A comparative study of
quality practices in higher education institutions in the US and
Malaysia. Total Quality Management, 10(3), 357-371.

Kaplan, R. S., & Norton, D. P. (1996). The balanced scorecard: Translating
strategy to action. Boston: Harvard Business School Press.

Kaplan, R. S., & Norton, D. P. (2001). The strategy-focused organization:
How balanced scorecard companies thrive in the new business
environment. Boston: Harvard Business School Press.

Katz, D., & Kahn, R. L. (1978). The social psychology of organizations (2nd ed.).
New York: Wiley.

Kerlinger, F. N., & Lee, H. B. (2000). Foundations of behavioral research
(4th ed.). Singapore: Albert Complex.

Kett, D. F. (2000). The global public management revolution: A report on the
transformation of governance, Washington, D. C.: Brooking Institution.

Kettl, D. F. (2002). The transformation of governance: Public administration
for twenty-first century America. Baltimore, MD: John Hopkins
University Press.

Lancaster, F. W. (1991). Indexing and abstracting in theory and practice.
Urbana-Champaign, IL: University of Illinois, Graduate School of
Library and Information Science.

Likert, R. (1967). The human organization: Its management and value.

New York: McGraw-Hill.

Linder, J. C., & Brooks, J. (2004). Transforming the public sector. Outlook
Journal, 27(1), 25-52.



228

May, T. A. (1996). Internet and Intranet: The faces of the wired. Information
& Computer Security, 4(5), 4-11.

McAdam, R. (2004). Knowledge creation and idea generation: A critical
quality perspective. Technovation, 24, 697-705.

McClelland, D. C. (1973). Testing for competence rather than for intelligence.
American Psychologist, 28, 1-14.

Miksa, F. L. (1988). Information access requirements: An historical and future
perspective. In J. A. Hewitt (ed.). Advances in library automation and
networking: Volume 2 (pp. 45-68). Greenwich, CT: JAI Press.

Neely, A.. (2002). Business performance measurement: Theory and practice.
New York: Cambridge University Press.

Niven, P. R. (2003). Balanced scorecard step-by-step for government and
nonprofit agencies. Hoboken, NJ: John Wiley & Sons.

Nonaka, I., & Takeuchi, H. (1995). The knowledge-creating company.
Oxford, England: Oxford University Press.

Northcraft, G. B., & Neale, M. A. (1994). Organizational behavior: A
management challenge. Chicago: Dryden Press.

Ouchi, W. G. (1981). Theory z: How American business can meet the
Japanese challenge. Boston: Addison-Wesley.

Parsons, T. (1951). The social system. Glencoe, IL: Free Press.

Prajogo. D. I., & Sohal, A. S. (2001). TQM and INNOVATION: A literature
review and research framework. Technovation, 21, 539-558.

Potyrailo, R. A., & Amis, E. J. (2004) High through put analysis: A tool for

combinatorial materials science. Richmond, TX: Plenum Pub Corp.



229

Raelin, J. A., & Cooledge, A. S. (1995). From generic to organic competencies.
Human Resources Planning, 18(3), 1-12.

Robbin, S. P., (1990). Organization theory: Structure, design, and
applications. Englewood Cliffs, NJ: Prentice-Hall.

Romer, P. M. (1993). Two strategies for economic development: Using ideas
and producing ideas. Paper presented at World Bank Annual
Conference on Development Economics, Washington, DC.

Scott, C. D., & Jaffe, D. T. (1991). Empowerment: Building & committed
workforce (5th ed.). London: Kagan Page.

Sink, D. S., & Tuttle, T. C. (1989). Planning and measurement in your
organization of the future. Norcros, VA: Industrial Engineering and
Management Press.

Smith, P. A. C., & Saint-Onge, H. (1996). The evolutionary organization.
The Learning Organization, 3(4), 48-61.

Snell, S. A., & Dean, J. W. (1992). Integrated manufacturing and human
resources management: A human capital perspective. Academy of
Management Journal, 35, 467-504.

Spencer, L. M., Jr., & Spencer, S. (1993). Competence at work: Models for
superior performance. New York: John Wiley & Sons.

Steers, R. M. (1977). Organization effectiveness: A behavioral view. Santa
Monica, CA: Goodyear Publishing.

Swan, J., Newell, S., Scarborough, H., & Hislop, D. (1999). Knowledge
management and innovation: Networks and networking. Journal of

Knowledge Management, 3(4), 262-275.



230

Tebbitt, B. V. (1993). Demysitfying organizational empowerment. Journal of
Nursing Administration, 23(1), 18-26.

Teece, D. J., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and
strategic management. Strategic Management Journal, 18(7), 509-533.

Tracy, D. (1990). 10 Steps to empowerment: A common-sense guide to
managing people. New York: William Morrow.

Trapp, H. (1999). Benefits of an lintranet-based knowledge management
system-measuring the effects. Retrieved December12, 2006, from
http://www.avinci.de/competence/publication/diplomarbeit_holger

trapp.pdf



A A Q/ Q) @ & =
¥ ¥OANA UIINTWUT AIA1TaNT
Q/ A A A
WU U INA 12 Aany 2511
anIuNINg NIANNUNIUAS
a = o o = Ry 6 =
M IANY AUTIMIANYITZTAVNTIUANY IO UL A
= a v <
010 I53SouaIunnaIuIMeIas Unisanu 2529
o © S Q/ A a Q/ =
dusImsanIszaudIunIfalmans Uumne
a Q/ d A
VNUHMINIRUNBATAITAT UNISANYT 2532
0o o = Q/ = = Q/ P
duUTIMISANMITLAVYT U INUTHITFINUMIT NG
910 Tampa College UN15ANYT 2536
o o = Q/ Q v a
dusamisanIszaulI oy Insglsemaumansumiusia

o = v
91N PHAINTUUMINGIAY UMSANYI 2546

AUHUINUIN

S

Msudagiu  dpvamsun ldsunams






