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which are 1) Qualitative research to analyze and identify Mr. Abhisit's personality in Hi5 

2)Quantitative research by randomizing 400 people from Mr. Abhisit's Hi5 members 

and gathering information through online questionnaire using statistical analysis i.e. 

Factor Analysis to analyze personality perception and Pearson's correlation coefficient 

for testing hypothesis . 
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L~'rJ'n.n~ltJLLutJLtJllfLLuuLril1 ~1l1'"l'hJ(;1Nn~),JLijl~),J1U U')nnUn11L~L~tJYi~~nn),Jn11~~I~ 

t1fi,r),J1U LL~,)Yi v)rlU ntJvlllYf'1u nun l1Ln V) n~),J L~lltJ~ rlllUt1Yi LV) (;1"1l1,) LLvlfi:;rltJ 1 tJn~ ),In'W'Yn~ 
., "'.. 'I .. 

t.o I " I 

~tJL'YlllfL~(;1 ~~ LLun ~,)lllln),Jl ~~ Hi5 L~ll~r!~ (;1llU L'"l'Ylth;~ eJ~ ~~'rJ'rul LLfi:;m-rtul 'WL')fil .. .. 
L~u')ntJ (LL"'~~~),Jl: http:LLth.w ikiped ia.org!wikilHi5[24 n'WU1U'W 2551]) ~n'rJ'ru:;'tJll~L')UL'1i(;] 

;1'"l:;1,"m'u1n11),Jl~lnprofile '"l:;LUtJ~ [;lmLvl~~i.h[;lI;rll),Jfi L111,"~,)U~I),J ~~v)"'rltJ),Jl L;Jl LLvl .. .. .. 
., V) L~tJ'tJll~~'Wll~~ 1:;UU network ~ L11inll n1~L~Yilfl') I),JZ4' nnuf"\'Wl~~1 LLfi:;1),J'1i'W1l1l'WLfitl 
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" I I " ," " 
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ll'W;rll~fi~~1 ~ C\J LLfi:; Lij'W"llll~'Yll~ 1 'W n 11~1l ~ 11~ ~ 1 ),Jl1tl L;J 1 n~ n ~),J Li:h~),J 1 Ullt.ll~ 1') V) L 1') LLfi:; 

L~iln11L~Urhu1nl1~n~')u 

'"llnm:;LL~rl,)I),JUU),J'tJll~ Hi5 ~iim'~I'W')'W),JlmLfi:;~I),Jl1m~1l),JLU~f"\'W~I'W')'W),Jln 
" ~ , 

L;h~')un'W Yil1,"Hi5 ~'Wtln~l),Jl1, dj'W"llll~'Yll~ 1 'Wn11L~ULLYii;J1l),Jfi L=n~n11U1:;'1il~),J~'Wfi Vi 
" " 

lJ rl rlfi vll~ 1," rl,)l),J ~'Wl'"ll 'Wn 11~ILU1, L ~1l~ ~1~ rl') I),JU m,J"1lll~ (;1'WLll~ Lv)U L'ilYil :;llt.ll~ ~~ 

~n n11Lijll~;~ dj'W~ nn~),J~ii~~l' Hi5 dj'W~n"llll~'Yll~~ii~ 1 'Wnl1U1:;'1il~l,J~tJfi L"'U~~I~ • 
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.. ~ , 
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(positioning magazine,il'Wlf1l,J 2551) Yil1,"Lu'W~n~I')n-ll'W ~~~~llYl)Jvi 1'))Jn-l L~uullf", 

vll~1L~LLri positioning magazine , l,J~'1i'W 1l1l'WLfitl ,www.dek-d.com LU'W~'W ~~I~n1:;LL~1," 

rl'Wvll~Lifll,Jl'1i)JLLfi:;LU'W~l,Jl=nn llt.ll~L"ll'W n11YilV)lX,)L~u')nu Hi5 "1lll~llii~'Ylt L,)'ll'llI;'):;l'Wl,J~ 
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~m1187,265rl'N LL~::~LlJ(;IL,)1mYi'tl'\.UJ1nn-l 118,662rllJlJ'tlnr.nnlJm~lJnm1L~'tl-l'tln~~1tJ 
" 
YhlJ~~lJ1~1lJn11u1 Hi5 h.l1;nlJvi1lJ'tl-lL~tJ')nlJ L-DlJ lJ1tJn1~~lJ(;I~rllJU~'UlJ lJ1tJ~,rrl1 

QlJ'V11L,)'l! lJ1-l 1::LUtJU1(;1U Yi-lPlYi1U'l! lJ1-l~1,) 1~lJ1 ~~1:nn1~~fl1 "1~"1 (th::'l!1'l!1~~1n~ 

,ij~lJ1tJlJ 2551) 

~::L\1lJ't~~1~-l~~1~'lJ~1~1un11~~1-lrl,)1~UtJ~'!J'tl-lt!nn11Lij'tl-l'!\JI1Pi'tl fl1Yi~n~ru~ 

~ ~-l m1~~1-lfl1Yi~n~ru'!J'tl-l1.J rlrl~~::d:JlJ~lJ'V11-l~U1 'ttJ~ rl,) 1~iJ~'tlL~tJ-l LL~ ::rl,)1~iJ~t1 L~tJ-l 
'!lJ~ 1~11n~::~ 11-l~lJ~1 't~ LL~ ::~'tl d:JlJU~~tJ~ii-l~~::vi11 '-'1~1U n11~t!U~~lJ~ 1 mh::'l!1'l!lJ 

m nh::~Url,)1~~1 L1~'!J'tl-lt!n n11Lij'tl-l1 lJ~ rlU~'UlJ t!nm1Lij'tl-l ~'tl-l~lJ 1~ LL~:: 1 ~ rl,) 1~~ 1 ~'lJ 

nUfl1Yi~n~ru'!J'tl-l(;llJ'tlri1-l~1n 'tl1~~::~1n~-ln~1m1,)1-llJLtJU1tJL~tJiin°o (L~~tJ1 L'l!tJlh::l1U, 

2540: 64-65) 

Mcnair, Brain (1995: 124-127) ~1~L\1lJ~1 fl1Yi~n~rullJ'V11-ln11Lij'tl-li1~-l 

fl1Yi ~ n~ru'!J'tl-lt1-l rfm1LL~ ::fl1Yi ~ n~rul.J rl rl~ m1~~ ::1.h::~u 1"1') 1~ ~ 1 L 1~ 1 lJ'V11-l n11L~ 'tl-l,!lJ 

n11U1 L~lJ'tlfl1Yi~ n~ru'!J'tl-ll.J rl rl ~ LUlJU~~ tJ~ ~1 r1 'lJ~ Q ~ L~ tJfl1Yi~ Ln~~lJ'!lJLn ~~ 1 n 

1.J1"1~nfl1YiL~mhlJ m1LLM1-lrnm v11'V11-l fOi1;:1~ mnLl1l-lmtJ 'V1N~a.J~~::th1nD1lJ~tl~,)~'l!lJ 
L~tl1 '-'1~1U m1~t!u ~lJlJ~1 mJ 1::'l!1'l!lJ ii n~-lt!nn 11Ll1'tl-l ~'tl-lri 1~lJ(;Ifl1Yi ~ n~ru~ ~'tl-l m1~:: , 
, ... 

~'tl~11 L(;ItJ~,)lJa.J1 nfl1Yi~n~ru~ ::th::n'tlu ~') tJ'tl-l rf1.h::n'tlu~-li1 m1LmtJU L YltJU'!J'tl-l rl,)1~ LUlJ 

ml~~1,) n11iJ~u1m~~~-l(;lI?l1~ flij~~-l m1iJ~11tJ1'V1LL~::'el'tllJU'tla.J n11LUlJrllJfi1UJ(;I1 , " .. 
I I II '" 

~1~'lJ LL~ ::m1fOi1il-ln-l~,)lJ1,)~ ~~~-l L~~1i1~'tl-l LL~(;I-l ~1lJ'tl'tln~11~1ui ~-lt!lJ1lJm1ri1~lJl?l 

fl1Yi ~ n~ru'!J'tl-lt!n n11L~'tl-l 1.J 1"1 ~ nfl1'r~ rl'tl LUlJ~-l~ ~ 1 r1 'lJ~ Q (;I~~::vi 11 ~ ~ ~-l rl:: LL lJlJL~ tJ-l 

t!nm1Lij'tl-l~-l LUlJ~,)lJ~~1r1'lJ LL~,)~-l~'tltJI"1~ nfl1Yi 'V11-lm1LLI1l-ln1tJ rntJ1 v11'V11-l fOi1~ (;I'!J'tl-l 

t!nn11L~t1-l ~1lJ~'tla.J,)~'l!lJ L Yi11::'U::,!lJ n11~11-lfl1Yi~n~ru'!J'tl-lt!n n11L~'tl-l~-l L~'tl~ LtJ-l nu 

UI"1~nfl1Yi , 

, "" , '" 
fl1Yi~n~ruYl~t!lJ~'tl~'tlriUlJ~lJti1lJ'!J'tl~;r'tlLYi~~~~~~~::vi11~fl1Yi~n~rut!lJ'tlri't~lJ1lJ LL~::n11 .. ... " 

~~m1a.JLI?l(;lL~lJ~LUlJlUfi11a.J11l1-l1~,ah::rm m1~n~1 LLlJ,)I"1,)1~~(;I 1"1,)1~~lJl~ n11L~'tlnl.jf 
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IMl'il r;)'"I\Jf"l'l1~ LU\J'il~ ~~;r'il L "ri'"l'"l~~ L~~1i1'"1:;~:;Yf'il'W11l'l~n~nr "'~~\J LL~:;m1Yltlf'il~m1~11~ 

111l'l~n~nr~1LU\J~tlf'il~1-Dn1:;lJ'l\Jn11~'il~11~'il~V11~(Two-way communication) ~~1\J~1\J 

" " 
\J'iln'"l1nU Cees B. M. van Riel (1995: 32-33) tJ~1~L~~L~~1~L~\Jti~f"l'l1~L~'il~Lm 

"1I'il~111l'l~n~nrnlJmn'l11~L'iln~n~nr (Identity) ~~'"I:;Ln~'"I1m..Jf"l~nI11l'l (Personality) ~LU\J 

'il~rflh:;n'illJ~~n~~1rrt1J~'il~~nLL~:;'"I:;L~\J'ilf"l'l1~LU\J~'lL'il~ L~u~~~.h\Jiry~n~nr (Symbol) 

m1~'il~11 (Communication) LL~:; n11n1:;yh (Behavior) 

n~~ Lih~~1U1lJ1 . .. 

'"I1n 3 LL\J'l~~'"I:;L~\Jl~~1m1~11~111l'l~n~nrt!\J tlf'il~ri1~\J~1..Jf"l~nI11l'l1~-n~L'"I\J LL~:; 

~:;Yf'il\J1..Jf"l~nI11l'l~'l\J~'l"1l'il~1..Jf"lf"l~t!\J'il'iln~11~n~~Lih~~1U1lJil~m.h\J iry~n~nr n11 

~'il~11 LL~:;mm'j':;~1 

~1~1lJ Hi5 ~~LU\JLf"li'il~n'il~ti-.l~t!nm'1Ln'il~ilu~1-n\Jm'1~11~Lf"l1'il'lhui-.lf"l~'tl\J'"I:; 

u1hj~m'11~1lJm'1~t!lJ~\J\JLL~:;r1:;LL\J\Jilu~'"I1ntl'1:;"1I1"11\J LL~:;~'lU~n~ru:;"1I'il~ Hi5 ~iln1'1 .. . 
L~\J'il-n'il~~1..Jr1r1~hJ~1'"1:;d:l\JtI'1:;rWi~'l\J~'l r1'l1~~\Jl'"l n~~i~r1~~i'ln~'il~ LU\Jtlf\J ti'il~1 m'1 

~'il ~11~'l n ~1'lt!\J~1 LU\Jtlf'il-.l'il1 ~u m'1~ 11-.llJ f"l~ n111l'l rl'il\J L ~'il'"l :;u11t1 ~111l'l~ n~nr~ tlf'il-.l m'1 . .. 

'l1\J~4'ul\Jr1¥'l~e4~n~1~'l~n~1~1m'1~11'l111l'l~n~nr"ll'il~'ilii~V1t L'l"1l"1l1~'l:; ~1\JHi5 .. 
LU\Jc.J ~"1nn11ri1~\J~1..J r1 ~ nI11l'l~1'il hJ L~U" :;ri1~\J~1..J f"l~ nI11l'l"ll'il'l'ilii~V1t L'l"1l"1l1~'l:; ~1\J 

'1t1 LLlJlJm'1U1 L~\J'il111l'l~n~ru1 \JHi5 LL~:; m1~1~4'm=n'lm~1ru L~'iliJ'l~n~1 e41lJ~1'1~ LU\J .. . .. 
~~1=nnHi 5 "1I'il'l'ilii~V1t L'l"1l"1l1=D'l:; 1\J~1\Jm1flJlL~U'lnlJ1..Jr1~nI11l'l~1LU\J'ilU1'lh 1'l~~'l~1 

f"l'l1~ L~'il~ LU'l"ll'il'l1..Jr1~nI11l'l~1il~'l\J1\Jm'1~11-.l111l'l~ n~ru1 ~ nlJ'ilii~Ylt L'l"1l"1l1~'l:; ~1'illiJ 

L~tJilt1ry~1U1~4'U ~'l~'illt1~ 



0-

5 

1. m1ih~uln1Jr1~n1)1Yi"1lf)~f)ii~'Ylt L'l'll'll1=D'l::; ~1uHi5 LtlUf)f.h~h 

2. m1fu~f)-.l~"n:nnHi 5 L~mnU1Jr1~n1)1Yi"1lf)-.lf)ii~'YIt L'l'll'll1=D'l::; LtlUf)f.h~h 

3. m1fu11If)-.l~l-n:nnHi 5 L~mnU1)1Yi~n~nr'llf)~f)ii~'Ylt L'l'll'll1=D'l::; LUUflf.h-.lL1 .. 
4. 1JfO)~n1)1Yi~ri1~UIn~1UHi5'llfl~flii~'Ylf L'l'll'll1=D'l::; ij fO)'l1l-J L~fll-J tu~ nU1)1Yi~ n~nr 

'llfl~flii~'Ylt L'l'll'll1~'l::; ~1flhl flf.h~h 

1. L~fll~'Yl11u(i~1fim1ri1~Uln1.JfO)~n1)1Yi"1lfl-.lflii~'Ylt ~1U Hi5 

2. L~f)1~'Yl11un~m1ful"1lfl~~l-J1:nn Hi 5 L~U'lnU1Jr1~n1)1Yi"1lf)~f)ii~'Ylf L'l'll'll1=D'l::; 

3. L~f) 1~'Yl11u(i~m1fu~f)~~l-J1:nn Hi 5 L~mnU1)1Yi~n~nr"1lf)-.lf)J1~'Ylf L'l'll'll1=n'l::; 
" 

Ln ln~uluYiPl'Yl1~u'ln 

.... '" -- .... 
m1~n~1fO)f~ilLtlum1~n~r;nl-J~1)1Yim1nr'"i~~"1If)~ Hi5 '1Jfl~f)ii~'Ylfi L'l'll'll1=n'l::; ~~uu 

~'lu min CJ~"1If)~ m1LU~UULL1J~-.lvr~ ~1U1U LLUU n11U1 L~uf)~l1nufu Lu~uul~l1U~ ~u il nvr~ . .. 
~1U'lUfO)U~ Lif 1'lll-J U~ ::;~1U'lU~l-J1:n n'"i::;ijn11Lu~uU LLU~~ L ~l-Jl-J1 n;Uf)~ L1f)U10{u~-.l"1l f) 

ri1~Uln"1lfluL"1Ilnlum1~n~1L~Yi1::;-ri'l~L~f)U numuu 2551 L'Yht!u 

mru~n~ Ltifl~~1nLUuUnm1L~fl~iul~,.]~th~ul~LL~::;ii~f)L~m ~nvr~u1::; ~Ur1'l 1 l-J~ 1 L~~lu • 
0-

mn11U1::;'ll1il-J ~ufi ~1uHi 5 Ji''lU ~1U'lUr1ULif1l-J1'lll-Jn'h 187,265 r1f~ LL~::;ii~l-J1:nmnnn~ 
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, ... .. 
114,710rlU (ru 1'UYi7 nUtJ1UU 2551) ~ml~m::LL~\lmJ Hi5 'iI/tN~i1~Y1fi L,)"lI"lI1~,):: ~\r)umn~V'I 

~~'iI'tl~~'tl2J,)~"lIU ~~\nr~~'tl~2JviLL~::\l[;JU~11 

t.l1U~C\J~n~nr m1~~~11 LL~::n11m::Yi11u Hi5 ;~~12J11nt)V'll~91nlthLuum1tl1L~u~~ 

U11n!lluHi5 lu~n~ru::'iI~~ .;r'tlrl,)12J L~U~ lU1l1Yl ~ ~'1!~n~nr t.l1UProfile ~UU1::n'tlU~')u 

(Friends) 't1U~1Url,)12J Lrl~'tlu1.V1')(Recent Update) L~u')nmrU(About me)~~,r2JlU1l1Yl 

(Photo Albums) ~'1!~m~tnr(Five) rl,)12J~U19L'UYl1::(lnterest) n~2J(Groups) LYl~~~"lI'tlu(Song 
, 

a like) ~2JVl1rUl1n(Journal) rl,)12Jji\V'lL~U(Comments) ~2JV'lLUU2J(Guest book) • • 

2. Hi 5 V12J1U~~ L~Ul"l!!?lwww.Hi5 . com~1.xu1n11t.11u1::uUYl1~~uL[;J.tlfLil[;JLV.lU 

~2J1:n n~ 12J1'tn L.;r 12J1 L~ U 2J"l!2J Profile 9ULn V'lWl12J ~2J~utfnu9un ~ 1 U LUU~ 2J1=B n LV'lUij 

l' [;J nu 't::~~rfV1~ n L ~'tl~ ¥1~ Lrl1~,hu L ~'tlULL~::LuuL')Yilun1'tu~ n u:h rl,)12J LUU{;]".l [;JU 1 ,xrlu~ul~ • 

3. n1~r1.Jf1.J ft~n1l1'n V12J1U~~ C.J~1".l2J'iI'tl~n1 'tU1::2J".l ~ C.J~'iJ'tl~ ~2J1:n m~u')nu " . 
1Jrl~n1l1Yl'iJ'tl~ 'tli1~Y1f L,)"l!"lI1~,):: t.l1UluLLuum'ttl1L~U'tl~U't1n!lt.l1UHi5 

...,.. ..... ..::J >Q X ~ -..... .J 
4. 1I1'n~ n~n.I V12J1Un~ 111YlYlLnV'l'iJulUrl".l12JrlV'l"lJ'tl~1Jrlrl~'tlULUUC.J~2J191nm1Y1 

1~fu~1".l~1't m'tijU't::~um1nr~~[;J't~ LL~ ::~'tl2J ~~lU~1u'lr.rUf1¥~~ L-WU1l1Yl~n~nr'll'tl~ 'tli1~Y1i 
... 

L".l"l!"l!1;lh::~~ 4 ~1U l~LLri 111Yl~n~nrYl1~mU 111Yl1l1Yl~n~nr~1Uf1".l12J¥ 111Yl~n~nr~1U 
OJ 

V1ii~lun't::U".lUm1~¥1~1l1Yl~n~ru1um1u't::"lI1~2J~utf'iJ'tl~1Jf1rl~ 

2. L~'tl LllULLU,)Y11~ lum't~~1~1l1Yl~n~nr"lJ'tl~U rlrl~ t.l1uH i 5;~ LUU"ri'tl~Y11~ 1 V1lJl um't • 
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3 . L~tl Lth .. nJ~~ LEJ"llUYl1-1 ~1Uf)"ll1n'1 ~LLfl ~djULL u'l'V11-11lXnuunf)~EJ LLfl~Un'l"ll1 n1 ~ 1 U 

~1"ll1(;]1-11~1lJ1~Cl~m~t1L~lJL~lJLLfl~~~U1tl-1rlfl'l1lJiL~mnUn1~n1~UV11.JfI~nI11'Vi"lltl-11.Jflflfl 
lJ1 djufbu~~-1"lltl-1 n ~~U'lUn1~tJ~~"ll1~lJ~ufiL ~tl ~11-1111'Vi ~ n1=tnI"lltl-1u f1f1fl (;]'e) 11.1 • 



cI 
U'VI'VI 2 

, , >-
.. , ..".. ... ....... ...... II ...... 

~fl~nll1Vu.nuH i5" ).JLLU'Jrl~ 'Vltl1!t!lLL~:;'lIU'J'"lU'Vl LnU'J"1I'il'l ~'lU 
, 

2.1 LLU'J~~LL~:;'Vltl1!tlJLnmnUL'iln~n1!tnr (Identity) lJrl~n[lTW (Personality)LL~:; 

m11u1 (Perception) .. 
2.2 LLU'J~~m1~'il~11c.JIUrl'il).J~'JLt'1'ilf (Computer - Mediated Communication) 

2.3 LLU'J~~L~mnumnh:;'lII~).J~utf'Vll.ml1Lii'il'l 
, 

oICII. cI~........ r ....,..., 4 

2.4 LLU,)rl~LL~:;'Vltl1!t!lLmJ')mJf11~~n1!tru LL~:;fll~~n1!truunm1L).J'il'l 

2.5 'Vltl1!tD~'1J'1J:;i)'Vlm (Semiology) 
, " ...... 2.6 "1I'tl).J~Lnmnu Hi 5 .. 

Q ~CI ~ ~ ~ . Q • 

2.1 LL "''lflflU.~~'VIClH!JLntJ'lnUL/tln~m~tu (Identity) '4f1~nIl1~ (Personality) 
~ ., 

U.~~ n1'i'iU'i (Perception) 
" 

, ," 
Riel Van (1995: 29-33) 1~n~I'J~'lm1~'tl~11"11'il'l'il'lfOlmYl~1'lXLl1u~'lLLU,)~~ 2 LLU,)~~ 

~L~'tl).JLU'lnU ~'il L'iln~n1!tnr (Identity) LL~:;lJrl~nf11~ (Personality) n~I,)~'tl L'iln~n1!tnr 

(ldentity)ihln~~~~I'"llnfll1!tI~I~U identitem LLU~~1 vil~11ULLl9l~:;rlf'l t'lIW·1'J1).Jt-l).JIU1u 

~'"lulum~1'lX rl,)I~t-l~IU~'il ~ n1!tru:;U~u ~n1!tru:;~ LPi1!tnn'tl'ilnLLUU L~U ~ L~U,)'lIlru1~ LUU~ 
.. "", 41 

n~I'J"1IIU1U~'ilL~'ilH'LUU~'1J~n1!tnr'1J'tl'l'tl'lfOlm nI1LL~~'l'il'ilnrl'JI~LUU~,)t'1UtJn~(ij.jUILUU 3 

'Vl1'l L'IlU ~'il~,)~'lIut-l1'il~')n~n'l~'"l:;u1t-l11r.r~m1H' L'iln~n1!tnr(ldentity) ~'lc.JIU 3 'Vl1'l L~um1 
, " 

LL~~'l'tl'tln 1'lXLi~ULUU1Ufi11).J ~'l~1~11n~ILLun 1~vl'lil .. 
1. m1m:;vil (behavior) ~tl~m1~~"1I'il'l'il'lfOlmLL~~'l'tl'tln ~'ln~~Li11t-l~IU~n1-nm1 

m:;viILuu~wnu1um1~~~U~'l~'il~1 m1m:;vil~uiJrl'JI~~I~n 1~ln~~~ u OlD , 
I I t I I '!! .f'l .odI .::y.q cI 0 .... ... .. 

2. nI1r1'tl~11 (Communication) LuULrl1'il'l~'il'Vl ~:;~'J n'Vl~ ~~1t-l1U'tl'l rln1'Vl'"l:; , 
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3. ~C1i~n~nr (Symbol) LUu~C1i~mtnr~1-ifLLYlU'fl"rlm'~"fOl'l1mU.Jn~uhjnun11 

m~Vi1LL~~m1~'fl~11 L'llU L~Ln ~ LUUI'i'U ~"~l),111nU'flmUUUU~1'fl~rlmdVi1fi1n~'fl~11 , 

, " " I I I I 

~~.,,~ 3 "'1~\hij'fl),l11'l),lnu~~Vi11'-"Ln~ Corporate Identity mix ~~~:::LUU~'fln~l~Yl~::: 
. " 

'll'lU~'fln"~fOl~n~'fl~'fl~rln1UU 

I I" I 

~lfi11ru"l!ulv1'" 11U L~;j'flULUULLriU~1'fl ~~Y1'fl~ rlm~ LU'fl~~~~~'fl"'fl~ rln 1Yl iJ fOl'l 1),1 L~ ~ Lv1ULL~::: 

LL(;Jn 1'11~~~~ ~ LtlU~'l Ii l~U~ L'fl n ~ n~ru1 '-"iJ fOl'll),1i ~ L~UL ~'flVi 11 '-"n 11~'fl ~11~'fl"'fl~ rl n 1~ 
" . 

LL~~~'fl'flmhu"'~~l),1"'l~lv1LLri m1m~Vi1 m1~'fl~11LL~~~C1i~n~nr LtluhJ1uLLU'l"'l~L~mnu 

LL~~iJfOl')l),1i~L~UL~'flri'fl1'-"Ln~fl1~~mtru1u~~~ , 

Communication 

o 
Corporate image 

Corporate identity in relation to corporate image 

..J 
"'),11 : Riel Cee B.MVan, Principle of Corporate Communication. 1995: 33. 

~lmLU'l~~if1"I'i'U~~L~ul~~1 m1m~Vi1 m1~'fl~11LL~~~C1i~n~nr dJU~"~~~Yf'flU 

1.J rl~nfl1~'fl'fln),l11'-" L~ULtlultJfi11),1 L ~'fl1 '-"~lfi11ru"l!ufui~1'fl" rlmdju'flth" 11 ~1 nfl1~U~ 

LL~~~1~L~ul~'flth"i~L~u~1 vY~ 3 "'1~dLtlU1tJLLUUfl1UU'fln~LL~~~'fl'fln),ll LVlUiJUrl~nfl1~~ 
~ , 
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LUU~-3rfth~n~U~~~[l1tJl ULL~~~~ Ln'el":!\-li-3~-33 'Yl1..:!~ ~-3~1)J11ml1)J1 L~'el)J LtJ-3nU-31Uf)4'tJ~ 
mi1') ~'el LLU,)~ ~~1-3 ~U1i L\-lij~unu rlU ~iJllrl~ nf11yj LUuLn~-3\-li-31 Um1LL~ ~~ rl,)1)J LUU(;]')(;1U 

~1LUU~th~h L~tJehum1LL~~":!'el~n m1~'el~11LL~~it1Jim~nrL~'ell~rlu1ui~1L11LUurluL"lIuh 

yj~,rh'lf1t1Jn~i'!~ (2548: 26-30) 't~~'l1u~'4un-3LLu')~~lum1~fiu1tJn..:!f11yjin~nr 

~~-3~-3 rl n1,ruri~~f11yj i n~nr~~-3ll rl rl~ 't~ L "lIunu mh') ~~ f11yji n~nr~~ rl m(Corporate 

Image)~~ f11yjin~nr~~..:!~mUU1'))Jn~~u1\-l11 fluth::n~u~')tJ ~(;1f)'YltJ1 rJrurhL~3.J (;111 

~UA'1 Luui n~ru~n 11~ 11~f1 1yj i n~nr~ (;]')1l rl rl~'elth~ ~u '1\-l11~ ::Yl'elUf11yj i n~nrrl,)1)J ~ ~ 

m1LL~~~~~n L~~yjUU::~rlU mh,)~~LilW11yjin~nr~'el~~u1\-l11~uL~..:! ~~in~ru::~~1~t1Jlu 

n11~11-3{11yjin~nrri~'elm1Lilu~~iJllrl~n-n~L~U\-l1-'eliJrl,)13.J-n1u1t1J~1ul~~1U\-lti~~u~::Yl'elU 
~'eln)J1 LUUf11yjin~ru1~ L"lIU 'l1nm1Lij~-3~iJilu1 nn~1 'l1nu'1\-l11U1:: L'YlPl~Lui~l~ LLUUfi11 

)J1i1U1~ f11tJl~rlruin~ru::~L~~L~U iJrlru~3.JU~L(im1::(;],) ~uLL~~~1~Li~u~1iJ f11yjin~nr~ • • 

" " U'el n~1nil't~ n~1,) UUfiUf11yji n~nr'el~ rl n 1~'elf11yji n~nr~U1\-l11 v)~ ~1yj ~!?l'el 'tuil 
'II 'II 

'elth~~ rl,)1)JL~~L~uLilu~~~ti~~rlu~hul~'1itJ'el3.J1U~1 f11yjin~nr~'f)-3~~rlm(Corporate 

Image) ~~f11yjin~nr'il~~~u1~11)J1nn~1m13.J'el~f11yj1'J3.J~~'el~rln1\-l1~'el~rlU1::n'elU~'JU~U1 

~'el~'el~rln1~11~~u'1~11~~iJrl'J13.J~1~t1J3.J1nn~1t1IOj4'tJ~U11un11~11..:!f11yjin~ru1~nu'el~rln1 

~~'tlJmlOjunL~fi't~~1 "f11yjin~nr'el..:!r1n1ri~~f11yjin~nr~'el..:!~u1~11~UL'el~" 

"'.... "" t 

~1 n LLU'J ~ ~il=nl ~ L l1u~ 1f11yji n~nr~~ rl n1nU1l1yji n~nr1.J rlrl~'l1uiJ rl'J13.J Ln m~~~ nu 

" '" " " v)~'l1ulum1P1n~rl1~il ~~U1::tJn~LLU'J~~il)J1H'nUIl1yjin~nr'il'el~Urlrl~ LUU~1~n I • • "lEI 

" L~tJ~1U~1n LLU'J ~ ~v)~ nfh'J~13.J11rIUufiun11'elfiu1tJ L ih~1 LL~::'el~ rlU1::n'elU"lI'el..:! • 

llrlfinIl1yj~LUuin~ru:: L1lyj1::LL~'JtJnci1tJ'Yl'el~'f)'f)n3.J11~Ll1u-n~LlOjue.hu 3 'Yl1~ 't~LLri n11 

m::vh m1~~~11LL~::it1Jin~nr vhl~n~3.JLu1~)J1tJ1uiIOjULn~LiluIl1yjin~nr'il'el~'el..:!rlm~ 
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Philip Kotler (1996) L~mh'l~11.JIi)~n'll'tl'l(1111~'WA'1~t11~~tJli)'l1).H~1L1IilhJL~Ln(;)lJ1 

1il1 n ~'l'll'tl'l,r'WL'tl'l LL~ LiI'We.J~1il1n~ (11~1Un'll'tl'l Ltl1LLnnJ n11~~1'1 L'tl n~n~~'1,.,J'I~~'11 'Wn11 • 
" u1LtI~m1~~1'1fl1Yi~n~ru1l¥Ln(;)~'WL(;)ui1n11LLti'lLLUn1~~~1'1L'tln~nhruLL~~fl1Yi~nhru .. 

(Identity) LiI'W'lti~1il ~LL~ (;)'1 1i)'l1lJ LtI'W~'l (11'W'll'tl'l1.J Ii) Ii) ~ ~'tl~1fi11ru'l!'W 1 'W'll ru~~fl1Yi~nhru 
(I mage) LtI'W'lfi~~1D11ru'l!'WftJ~~'tl(;]'l (11'W,!'W L(;)uiJ m 1'tl'tl n LLtJtJ L'tl n ~ n~ruL ~'tl~ 11'1 1t1 i1'11l¥ .. .. 

", , 
fl1Yi~nhru LYi11~'U~u'WL'tln~n~~'1L,.,J1"li~'1L~U'lntJfl1Yi~nhru LL~L'tln~n~nrLtI'W~'l'WYl~1~C1J 

~"'11l¥ Ln(;)fl1Yi~ nhru L(;)U L'tln~nhru~1lJ11nU1lJ11-ni C1J~n~nr~1'tl LtI'W~'1~lJ'tl'l L~'WrortJ ~'tl'l L~ 

L ~'tl~ 11'1fl1Yi ~ nhru1.l¥ Ln (;) LLnn ~ lJ LU 1~lJ 1UL~'tl ti 1'1-n (;) LIil'W ~'1 LLe.J'Wfl1Yi~ Iil ~ LL~ (;)'1 ~'1 • 
, " 

1i)'l1lJilJ~'Wfi1~\_l~1'1L'tln~nhru (Identity) fl1Yi~n~ru (image)LL~:;:n'tlL~U'I (Reputation)~'1U 

. ------------------

. ------------------

fl1Yi~ 2.2 LL~(;)'11i)'l1lJilJ~'Wfi1:;\_l~1'1fl1Yi~nhru L'tln~n~ru LL~:;~'tlL~U'I 

~lJ1 : ~Ylfi~n~ru\_l~'1i'W~D1HJ. n~UYlfin111.h:;'l!1i).J~'Wfi: L'tln~11n')1~'tl'W • • 
, " , 

).J\_l1~YlU1~U~L'll~UD11).J1fi11'l! ~1'll1ULYlPlPl1~(11f WW'lUYl1-7 . Yl).Jyf li)f'lYl1 • 

1il1 nLL'W'l ~ (;) h.IL~'tl_.3 L'tln~ n~ru(ldentity) 1.J Ii)~ nfl1Yi LtI'W~'l'W~1 ~ C1J~ LU'W(;]'ln1\_l'W(;) 

L'tln~ n~ru"1J'tl'l1.J Ii) Ii) ~'!'W1 tX'tl'tl n).J1~'1Iil:; L~'tl).J LU'ILtI~fl1Yi ~ n~ru"1J'tl'l'tl'l r1 n 1~'tl hI ~'1'!'W1 'W 
.... ........ I I 

'11'W'lror uu wsror UIil:; 1-nYl n~ ntJ Ii)~ nfl1Yiu1 'Wn 11'l LIi)11 :;iL V,'tl\_l1 L~'t)~ 11'1 L ~'t)\_l1tJ Ii)~ nfl1Yi'll'tl'l 
\I -I 6J.. .. 

'W1U'tli1~Ylt L'l'l!'l!1~'l:; ~~'tl_.3n11~11'1;'WL~'tlU1hJ~fl1Yi~n~ru1tXLLn(11'WL'tl_.3 ri1~1 tJli)~nfl1Yi .. . 



~ ~ ~ 

1lt.~Lf1.lAfW~n.1!I1~:::LtU1.'t'B~UU~tL.f;T.Llt:::~"~ML~~t 

~L!f,I1Ugf1.1J1~~~Mt'Il~'~ :::!t'lAmLUU}~t'B~:::~ B~ t-LIALiALIl-ll!n.1!LB:::~" ~Mt-Il~' "G 

IlLUt-Ltt-B~t't1' t'~" I1Lt.l!It-UI1t.t IlLUt-Ltt-B~~LB:::~ • I' P' I 

I1Lt.l!I IlLUt'Lft-B~Lt-L~f1.t.~~~ f1.tt't-BI1~UBf1.IlLltjU.f;T.U~fl~ t'~IlLI1k1. MLlt~~ "~ 

Ilt.~ n.BU:::tITl!I t'~:::t IT t'M:::~" ~ IAMLltU ~ l!I h 11::: ~tLU t'Bl!lf1.l!I '" I -.. I· I=" P'r' 'ao P' 1'\ 

Ut.t~t'~f1.IJ'J't'~:::tflt'~:::~1'~~MLL!U~l!Ih L~f1.tt1~t~ (VO k6S:0VSG) ~f1.f1.t.!t'~ !f,UIAf1.~ 
I I I " 

~ 

tL~B~tLUt'LIALiA:::ru.f;T.U~ UBBt'~~'1tLU t'LIALiA t'LffltuL~LI1:::~~LB 

~t n.~:::tflI1Lt.l!I ~ ~,~t L~:::~~Lt'L~ n.Bu:::tflf1.t.~ f1.1!:::fln.MtLUt'B~IlBttU~' t'1l~' L~t.'~t:::~~l!Il!I h 

1l~1 (£-G :a813 8 nau8r) ~tn.Mut1mLIlf1.t~tn.~:::tflI1Lt.l!I~~1~tL~UtLI1L~:::~MLltU~l!Iht'~ 
" 

U~ (OG£ :£VSG ':::rul!l:::~mr-l!l!tl!ltt'~' LL!Lt~) ttt'LflBf1.IJ':::~L~Jt't~l!Il!Iht'B~l!l~~~~:::~1't.J!ln.!fl 

t L U !!.~U Bn.Ut L 11 L~::: ~ f1.,ttf1.l!If1.l!I t'B ~ML ltU ~ l!I ht'B~t.J!l::: L Mt!, 1 :::ru.f;T.U ~ t'~ t.J!l::: LMt!. 1 :::ru.f;T.U ~f1.IJ' 
" , 

~f1.t.~~:::~" .ra.f;T.hl1t'B~~ U L~:::ru.f;T.U ~f1.1J1 t'g:t'g:11 t.ff1.~~t'~r:~l!Il!Iht'B~MLL!U~l!I h ~t t'~!1t:::~'1 ~t I I I .... 

~ ~ . t'~1l~1 t'Lt ML~ t',.C1~UU UB~k1.f1.~mB!JoU U MLltU ~l!I n.t'B~f1.~~t'Ln. t'l~J.A-'1 ~1l~Uf1.IJ' ~f1.~~:::~'m~' 

t.~:::ru.f;T.U~f1.IJ' ~f1.~~ t'~~~l!Il!Ih:::~~" t'B~MLltU~l!Ih I1ttglll!l~t'LIA:::~" I1l!1 t'~t'LIAt'~I1B~~~" t'~ 
I " " I 

::: ~"~f1.lli't LU ::: ~ L U I1Ll!l flt t'~fl'mll~fl' t.J!lIlLl!l !1t~t'~f1.IJ' L~t f1.L~ L~!11J1.f;T.hl1 t'BJT.MLltU~l!I h 
~ . !Jol U ~f1.lJm1!B~ n.1A:::t U ~~ ~:::~'m1!:::~'m1! B~Jf1.~I1~I1Lt.l!I r:t'L~ MLltU ~l!I n.t'BJT.:::ru.f;T.U~ 

Lu t.t ~ L~~~' 1l~1 f1.1!U L~U BBLf1.~~f1.IJ' U Il" UtL 11 L~ !1tMLL!U~l!I ht'B~Lt-L~:::ru.f;T.U~ 

k~k ~tf1.~I1L~l!I:::~" I1IlUL~ l!l~LfU!lo!fl f1.~~tI1L~l!I ~J!lL~:::tfl 

jU I1tLB:::ru.f;T.U~~,ttUI1Lt.l!I LfUfUD~ ~f1.!Jo' f1.Ll1hBtLUIl~l~tn.LtlA~LB~" ULIlf1.tt' t'BI1~f1.~~ 
~ ~ 

B~ f1.tIlLltf1.t.~:::~" k~kf1.~tLU:::~"t'~tLU L~~M!!.~ ~J!lt'~"tLU IALlltLI1LIlf,k! Ll!lLttk1. t'Lfflt 

f1.!lo' f1.~' ~]of1.tt' N~I1~f1.~~ B~ UBf1.IlLltf1.~~ f1.tIlLlt:::~'1UBf1.IlLL!f1.~~t'~Lt'L~f1.L~f1.t ~l!Il!Iht'B~ 
, " 

~J!l:::LMt!.':::ru.f;T.U~ B~ MLltU~l!Iht'B~IlLI1k1.I1Lt.l!I~tJt't (S : ~SSG) ~L~t'1!~.v" f1.B£:I~ 

• f1.,tt~l!Il!I n.t-B~t-l~f1.IJ' I1Lt.l!If1.BJ.A-::: ~ 
" 

:::~'mtt'~tLI1UBBt-~~1'~ (Al!l8UOSJad) ~l!Il!Iht'B~:::LMt!.':::ru.f;T.U~ (0£ :S66~) SU!lO 

t}t'14 Lt'L~ MLltU ~l!Iht'B~IlLI1k1.I1Lt.l!II1Llln~w ~t'llt::U L~UBf1. f1.1!Lt-L~I1~~'m t ~l!Il!Ih 
" " 

:::ru.f;T.U~t-B~IlLI1k1.I1L~l!IIlLn.~B Al!l8UOSJ8d L~L~JI-tJt'tLIlIA~l!l~L~L~Ul!lf1.~:::l!ltLUL!f,~U,tt f1.~L~ 

G~ 
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, .. , " 
~:;m"'~'tl~LfiI~'tl~LLI11~n1t1""ltI 

4. ),J1~tl1Y1lum~~),J1fi1),J hJ~1"1:;djun1~'tl'tln~1ulu~~rl),J ~1'fl~"'''I1nufilulu~~fiI),J .. 
0-

"I:;~'tl~l4' n),J1~tl1Y1LU~~fiI),J,rU1 LL~ :;lh:;~'l~tK') Hl'tlt.h~ L~),J1:;~),J 

0-

lJ rl ~ nfl1~,ruhJ~1"1 :;LijulJ fiI~ nfl1~fl1 til U~1'flfl1t1U'tl n ~ ')uil ~ ~ (;\ 'flfl1~ ~ n~nr 

L~mnu rl,)1),J1.11 L~'fln'fl~'il~lJfilfiI~ lu')~nnJuLl1~~ L'ih),J1..11,nUm~Lil'tl~ (~fl1fl~nr ~fi~~),J tn PI~, 

254 7) LL~:;"I1n~1u~4'tI ~'fl~LY1fi1nfilm~ t 1.7),J1.71') 1"1lum~~'tl~1~~:;~~1~1.Jfilrl~~'tl~ii~),J1 ~~~ufi 

(2528) 1~n~h')Ci~ ~miru:;lJfiI~nfl1~~1~fun1~~U"l!),J~U~"I1m.Jrlfil~~uJU "I:;~'fl~ 
lh:;n'ilu~')tlrJru~),J~(;\1~1 ~~(;\'il1tJ~ ~'tl Li'lU~~L;r1n~~I11L"IfilU il'111l~~~),J1mLUU'flU ..11'tl:;h 

"I1~4'~ iln1~LL(;\~n1t1~L~),J1:;~),J vi1Y11~mtl1~ ~1L~m'i),JU')~ i1rl,)1),J~'il~I11UL-nn'fltlr11 

m),J1:;~),JLLri~yt~LL~:;t'iln1~ i1'il1~),Jnr-nU hlL~ULLriI11U),J1n1tJ LL~"'~~~1.71LtlUijL'l~ ilfil,)16.J .. 

~"I"rL"I"l!1C1Jii"l~~ (2548: 62) 1~n~1')n~LUL~'tl~ ~U1~1~nUm~U1~1~lJfiI~nfl1~ ~1 

m~u1~1~4''''m~fl1~~n~nr(lmage Management) hJ~1"1:;Li'lU1Jrlfil~ ~1'tl'tl~rlm n(;\1~il~')u 

lum~~11~fl1~~n~nr ~~L~~1~"I:;U11tJ~url~nfl1~~'tl~~U1~1~ "I:;..11'tlth~hl~Ln"'fl1~ .. . .. 

ilfil,)16.J~1~C1J6.J1n L~~1:;"I:;~:;Yl'tluti~fl1~~n~nr~'tl~~U1~1~LL~:;'iJ~rlm1~dju'tlt.h~~ m~il 

rlru~ n~ru:;-n"'L"IU~'tl~~u1~1~1 ~ L~),J1:;~6.J L"liU m~I1l LL~ Lrli'tl~ LL(;\~n1t1 n1~,)1~Url~nfl1~ 
.. " \I .. 

~~UL~U "I:;Ll1u1~~1m~(;},)LL~I1l~'iJ'iln'1J'tl~lJrl~nfl1~ ti'tlLtlUn1~~'il~1~~iltJ~:;~Y1fifl1~~~~"'LU 
m~tJ~:;"l!1~6.J~u1f tl1ltl L'U~1:;mh~~~ t1.76.J1.71,)~ I11L"I LLri ~~U Ll1U Lti'tl~"I1 n~I1l(;\'iJnU~fU~1~ ... .. 

L~1 ')~';),Jru"Yl1 (2550:129) 1~n~1')ti~LULi'tl~~'tl~n1~~11~Branding ,rnm~Lil'tl~~1 

lJ PI ~ nfl1~~ d:JULL U,)Y11~ 1 um ~~ 11~ rl,)16.JtJ~:;;1U L"IL ~nutJ~:;'ll1'llU'tl t.h~ (;\'tl L ti'iJ~ tl1l tll-n') 1"1 1 
I "I I 

LL~:;mtl1Yl..11L~tJ~:;"l!1"l!U1~n'iJU'elU ~U1t11"1 ~~1"1Y1nfilf~Yl1~fU1L1'tl~~1')~'tl~,rnn1~Lil'il~ LL~:; 
".. ill.. '\I 
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L(;lU~ 1U m1~11-l111Yi ~ n~nr'1lfl-ltJFl Fl~ Fl,) 1il m1n1~U(;ltJ Fl ~ n111Yi 1 ~-n (;l L 9UL ~ fl Lilu 

LLnu~~n1um1n1~U(;l tJFl~n111Yi111U1u L~LLri rhilmJ Fl,)1~~u19 'fl11~nr iliu ~~i1'lJ'lJ1 

LL~::;tJFl~nI11YiI11UU'fln L~LLri m1n1::;vh (n11u1::;Yi~~~')m~1::;~~) n11~(;l91 (~1~(;lLL~::; 

111~1~1-n ~1L~U-l) m1LL~(;l-l'fl'fln (vi1'Yl1-ln1U1 ~11U1Y1 ~~u11u~n~nrI11uufln m1LL{;\-l .. 
mu) n11Yi1-l1U L(;lUfl1~U-rlfl-lYl1-l~fl~11 ~9::;Yi11~n~~Llh~~1u~u1 u1::;~u19LL~::;9(;l~1 . .. 

0-

tJFlFl~t!UL~ 

!"t ...,... .... .. 
Lntu"Hun1~'l"UflftnI11Vi ; LLU'lfl" L~'El~ "big five" 

~ 

J. Aaker (1997: 32) L~Yi1m1~{utJFl~n111Yi(;111~U~1L:n-l~~ (Dimension of Brand 

Personality) L(;luil m1Lmuu LYlUUlJFl ~ n111Yi (;111~U~1 ri'u~ n~ru::; LL~::;~uili U'1l'fl-ltJ Fl Fl~ LL~'l 

~j;J.JU1~1LiluLnru"Yl1un111'(;lUrI~nI11Yi(;111~U~1 (Brand Personality Scale) ~-lU1::;n'flULU • 
~'lu~n~ru::;Y11-llJFl~n111Yi~1U,)U~-l~U 42 ~n~ru::; ~-lLLtl-lLilu 5 n~~1~qJ 

1. n~~~~~-l UrI~n111YiLLUU9~-l19 (Sincerity) ~-lU1::;n'flU~'lU UrI~nI11YiLiluFlU • • • 
L1UU~1U~(;l~U (down - to-earth), m11~Fl,)1~~1~'lJri'Url1'flUFl~'l (family-oriented), ilFl'l1~ 

~'fli(;lU (Honest), Fl,)1~9~-l19 (sincere), Fl'l1~~-l1~(Wholesome), Fl'l1~LllU~U'U1rU ~-lL~~ 
ilrl'l1~~(;l~L~~ (original), LllUrluiu(1-l~(;l1~ (cheerful) , il~~~ui~~u{(friendly) ,ilm1~nr 

'fl'flUL~')(sentimental) 
, 

2. n~~Yi~'fl-l lJrI~n111YiLLUU~ilrl,)1~~1Wlnl (Competence) l.h::;nflU~,)U 
, , 

lJFl~n111YiilFl'l1~\hL=n'flti'fl (Reliable), n11Yi1-l1Umrn (hard working), )JUFl-l (secure), iJ 
, 

Fl'l1~'ilf'l1 (;l (intelligent) , il Fl'l1~~1U1 'lJ L'ilYi1 ::;(technical), i'l~-l1Uri'U ~~U (Corporate), 

l.h::;~UFl,)1~~1L~9 (Successful), Lilu~\l1 (Leader), ~U19(confident) 
'" 

3. n~~~~1~ UFl~n111YiLLuutl1~UL~U (Excitement) ~-lU1::;n'flU~,)u ilFl'l1~n~1 • • 
Yl1Y11U (daring), ~u~)Ju (trendy), tl1~UL~U (exciting) , il~~(;l=ih1 (spirited), Lvitf (cool). LllU 

~~~~1'l (young), il9U(;lU1n11 (imaginative), ilL'fln~n~nr (unique), ~UL""l?Jm1nr(Up-to­

date), ~M::; (independent) , "ll'flUFl1~i'l~~)Ju (contemporary) 

4. n~~~~ tJrI~nI11YiLLUU~~~n-nuejf'flU (Sophisticated) U1::;n'flU~'lU rluih::;~u 

(upper class), ~l""11(glamorous), lui1-lm'X1(;l1~(good looking), iJL~tltf(charming) 

'fl'flU~'l1U(feminine), 'fl'flULUU tl~U'lf'l(smooth) • , 

5. n~~Yi~1lJFl~n111YiLLUULLni-l~U (ruggedness) U1::;n'flU~'lU "ll'flU~(;ln~1-lLL~-l 

(outdoorsy), (;l nil dj U~"ll1 U (masculine), il Fl,) 1~ LllU(;l ::;1'U(;1 n (western), LL -n-l LLn i-l (tough), 

"l~U ~1'l~1'lJ(rugged) 
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1~~'lIf L1tl-:lfi'''i1Yi-:lPl (2549) lv1~m~n ~tl-:l ~'V1fiYi~"1Jtl-:l111Yi~n1:l'ru"1Jtl-:l ~U1~1n:;~U~-:l 
• v v 

, " 
V1iJ~tl(;l11~~A'1t1~1tj;1Ulv1U1Ltl1 Lnru'Vln11rJj;1l.Jrl~nI11Yi(;l11~~A'1(Brand Personality Scale) 

~J11-n'Lu~mtlUL~n11rJj;1~n1:l'ru:::L'ilYi1:::'V11-ll.Jrl~nI11Yi"1Jtl-l~u1~111:::~U~-llih~'l~ 3 Yh~ ~-:le.J~ 
'l4'UYiU~1 mhJ r;l'ltlU1-:liJ n1 1fU~111Yi ~ n1:l'ru"1Jtl-l rl ru; rl L~ LU1rl Ul L ~mhJu rl~ n111Yi LLUU LLn1-l 

~ " " iii iii 

, " " 
n11fu~111Yi ~n1:l'ru1~n~~' Irl~n111Yi LLUU LLn1-:l LL~:::~tI ~-l=ilL~ L~~~1 n1tlU LL ~'l ~j;1i1~12-J11Cl 

~ " '1 .. 

l.h:::~n(;l1f1.~n11rJj;1nUl.Jrlrl~1v1 ~n~-lU-:liJn11~n1:l'1~1n~Lfiltl-:lnU-l1~'l4'Urlf-:l;1 ~-l,r~L~ 
-:l1~~4'tI;1~-:l1~ rl'l12-J~1 ~rynu mru,,1 ~n11rJ j;1l.J rl~nl11Yi (;l11~~A'1 (Brand Personality Scale) 

2-J11-nLU~mru,,1~n11~1l.Jrl~nI11Yi"1J'fl-l ~1t1 tlii~'V1f L'l'll'll1~'l::: ~iJtl~1~hi5 LL~:; n11fUl"1Jtl-l 
I r I " ~ 

~~1:nnHi5 LnmnUUrl~nI11Yi"lltl-:ltlii~'V1fi L'l'll'll1=il'l::: ~-:l~12-J11Cl4'j;1n~2-J1v1"t1-:l~2-Jj;1 5 n~2-J~-li1 • •• 

1. n~~l.Jrl~nI11YiLLUU91-l19 (Sincerity) ;-lth:::ntlUv1'lti 

• Url~nI11mtl~rl~L'1t1U~1t1~j;1~~(down - to-earth) • 

• n11L~rl'l1~~1~rynUrl1tlUrlf'l(family-oriented) 

• iJrl'l1~~tl~(;lU (Honest) 

• rl'l12-J91-lL9(s incere) 

.001 

• rl'l12-JC;)-:l1~ (Wholesome) 

• rl'l1~Ltl~~~'ilUU ~-lL~2-J iJrl'l12-J~c;)1G2-J(orig i na l) 

• LU~rl~i~~-l~c;)1~(cheerful) 

• iJ~~1:l'tI~2-J~~€(friendly ) 

• iJtl11~rutitl~1~'l(senti mental ) 

2. n~2-Jl.Jrl~ n111Yi LLUU ~iJ rl'l12-J~12-J11Cl (Competence) l.h:::ntlu~'lU 
, 

.. Q I '" .::I 

• l.Jrl~nI11Yi2-J rl'l1l-Jl.A1 L'lI'flCl'fl (Reliable) 

• n11l11-l1~~t1n(hard working) 
, 

• ~~rl-l(secure) 
.001 

• 2-Jrl'l1~'il~1c;)( i nte ll igent) 

.001 0 

• ~rl'l1~'lI1~1'1! L'ilYi1:::(technical) 
, 

, ov ..... 

• 1')2-J-l1~nU~tl~ (Corporate) 



• 1.h::~1Jf'l'l1~~"1L1~(Successful) 

• Li~h..!~\11(Leader) .. 
• JUh(confident) 

3. n~~1.Jf'l~nI1T"'iLL1J1JU1~UL~U (Excitement) ;'I1.h::n'il1J~'lU 

• iJf'l'l1~n~1VhYI1U(daring) 

• l1u~2JU(trendy) 

• U1~UL~U(exciting) 

• iJ=ts~=n'l1(spirited) 

• Lvl,x(cool) 

• Lilu'"1J~~1'l(young) 

• iJ~u~U1m~(imaginative) 

• iJL'iln~n~nr(unique) 

• ~UL,"~m~nr(up-to-date) • 

• ~M::(independent) 

• "ll'il1Jf'l1~irl~~2Ju(contemporary) 

4. n~~' 1f'l~nI11~LL1J1J~~~non1J.Jf'f)U(Sophisticated)th::n'il1J~'lU • '1 • 

• f'luiJ~::~1J(upper class) 

• '"t,"~1(glamorous) 

• nJi1\l,"U1~1~(good looking) .. 
• iJL~u,x(charming) 

• 'tl'ilU,"'l1U(feminine) 

• 'ilULUU U~U'l~(smooth) • 

5. n~~1.Jf'l~nI11~LL1J1JLLni\l~u(ruggedness) th::n'f)1J~'lU 

....... " • "ll'il'IJ"ll'l~n~1\lLL~\l(outdoorsy) 

• iJf'l'l1~Lilu~"ll1u(masculine) .. 
• iJf'l')1~Ltlu~::rrUtnn(western) 

• LL~\lLLni\l(tough) 

• "l~U lX1'l,"1qj(rugged) 

16 
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........ '" ..., Sol 

'VIqH!lLn!J'lntJn1~~tJ! (Perception) 

nlJU1 ~'l1nU LL~~ (2538; 244) 1~mh'lCi~rl'l'uJ\nJ1U"iI/Mn11i'unlJ'Vl1~~(;l~'VlU1 
• ti 

" • I I I • 

~~1uCi~n1~U'llJn11ilJ~~1UL~~~~~rl'l1~~~~1~~1nn11~~n~~ n~11~~rl'l1~~~1U~1~~~ 
ti 

~~~ L~lJ~~~~11L~m~1~lJL~U~~~11 n11i'UN~i:i ~~~'Vl1~~(;l~'VlU1 L;r1~1 L~m;r~~ ~~ ~~~"iI~~ 

" , .... ... 
"iIlJ'Vl 1 
" , .... .... 
"tIlJ'Vl 2 

" , .... ... 
"iIlJ'Vl 3 

ti 

~~L11 (Stimulus) ~J1n1~'VlU~t)m~~~cr~"iI~~~lJ'Vl1-u 

m~LL~U1~~1'Vl~~cr~~~1ufl~1:;UUU1:;~1'Vl~'llJn~1~ ~~~~lJU~~~~~~~L~~ 

i~n11 (;lN~LnC;)n11i'uI (Perception) 

~~~~ LLU~rl'l1~~~1U~~n~1 Li:JlJrl'l1~~fDI';11~ L;r11~ Lc;)um~u fDI'l1~h~~ 
ti ti 

Uqjqj1 vh 1~ Ln C;)n11(;l~U~lJ~~~th~1c;)~th~~~~ u~r.rU~~~'VlfiYi~~~n11i'uI 

~~ ~m~tru:;"iI~~~i'U!LL~~~~L~1~l.Jrlrl~~6UI 

n1~.ruftJ FlFl'a (Person Perception) " . 
n11i'U!l.Jrlrl~~~1U Ci~ n11U1~ LiilJ~1~ j;)C;)~lJl.J rH;;1 ~~\'!~1 LUlJrllJmh:l 11 LC;)u~'l1u n11 

i'u~Urlrl~~lJ~~1.jf~n'liru~'Vl1~n1U1l1Yi"1l~~Urlrl~J\.! L-n\.! ~~1(;l1 ~hYinru 1ui1~ ~1~c;) 
'\j ~ , "'\J 

'l.Jrl~n1l1Yi~1~ 1 L-nlJ il~u1~rl~LL~:;n11~C;)~1 LU\'!~\'! L~uu"1I1~ -n1~~U 1~~ 1~~1U ~c;) 

LYi11~ ~C;)~U1U LUlJ~\.! n11i'uIl.Jrlrl~~~tJn~~~mJ\'!~1~1 Lu\.!~~~Yi~11ru111u~~L~uC;)~lJ 1 

l.h~n~U~'lu LYin~~\'!'liU~~11~nr ~LLN~~1~ LL~~~PI\'!rl~~LL(;ln(;h~n\.! tfllJLUlJ~~"iI~~n11 
• ti 

" i'u~Urlrl~ 1\.!~mtru~'Vl1~~U n11Ln Wilrl~m~ Ln C;)~lJLU\'!n11~'l\.!j;)'l LYi11~iJ ~~m~'VlU nU(;llJL 'tl~ 
ti • 

Lc;)U(;lN ~1~LnC;)~rl~m~~~rl~ L~~~~1nn11UC;)~lJ1lJU11~C;)~1lJ (Norms) u1~~th~ L-nlJ rl\.! ... 
1 i'1u~~~i'm;t) (;J..JlJfi11~1 i'1U~~iJ~ rl ~ nuYi ~ ~n11~"iI~~"ll1'l (;l :;t)lJ(;ln 1~~1U ~1n LYin~1.h1 PI~1 n 

'Vl~'Ii~m1Ltlc;)i'U"iI~LL"ll~~'l~ LUrlLn~f (Samuel L. Backer, 1971 :79 - 82) LL"ll~~'l~ LUrlLn~f 

~i.~ rl'l1~~~1U"iI~m1LtI c;)i'u'] 1'l~11( Information Receptivity) nrl1'l~~'l.J rlrl~~~LtI c;)i'u'] 1'l~11L~ ~ 

~~~m1'V111U;r~~~~ (;l\'!L~~\.!1~ 'tlU1n~ L-n\.!dJ c;)c;) L'Vl~ PI,rL'UYi1~11Um~ ~\.!1~~1'tl~ ~ LL'W.,"1l1~1 ~1~ 
" 1.1" \I 
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"1I~t11umr~~'iI~~lf",1tl(;l LYlTYl P\u"'lniHftl~~'li1,)~1~iJ ffi1~~1~ n ,Jl m-if ~rl Ut;l'WL~ nlil:; 1~ ffi1~ ~ ~ .~ 

~t.lL'iI111il ~ t11tM1'i1(;l Lthm LflM 
" 

~LUt.ln11fui~ L~ U,)rlU t;l')lJ fi) Iil ~ L(;lU ~~ 1=fi n hi5 t!t.llil:;t;l (;l ~t.lri 1 t.l1 U 'ilj)~Yli L,)"lI"lI1=D'):; 

iJlJ fi)~nTl1Yi LL~:;Tl 1 Yi~nMn.rLUt.l'iltl1~h~'iI~'il1 ~Un11LL~ (;l~tltln 1 ~ L~t.lLUt.lltlfi11~c.ht.l n11 

LL~ "'~tl'Eln ~cy~ n1!tn.rLL~:;n11~tl~11~i (;l L9t.l ~~~1~11fl.yh 1~~~J1=fint!t.l~1~11fl ~fi),)1).J LL~:; 
ritll~Ln(;lvlP\t.lfi)~l'i'ilt.l1U tln~Yli L,)"lI"lI1=D'):;1~ 

2.2 u. U'l~fln1~i'f)?t1~~1'Ufl'f)",V.'lLt;l'f).f (Computer - Mediated 

communication) 

Joseph B. Walther (~l~ti~lt.ln(;l~ rlwlU . 2543: 101) 1~~fi),)1).J"').J1Un11~'iI~11eJ1t.l 

rltl).J~') L(;l'ilf LLuun~1~1ri1 ~tl n11tl1:;"ll2-J L(;lUm~U rl'il).J~') L(;l'ilf LL~:;n111.jf~lU1tl11!tru.tffi L~fi) 
. " . 

Lm'Url ~~ Ln"'~ULL~:;vi1 Luu1tlluL,)~1 L~U,)rlU"'1'i1l'i1~ L,)~lrlU L(;lUYl ~~~~111~1,r~ ~~ 1tll U 

L~tl"'1~11 ~~9:;~nrhm'ltl"'91nfi)'iI).J~,)L(;l'ilf"ll'il~~~~~111tl~rl'il2-J~ ,) L(;ltlfutl~~fU~11 

illil,)1).JL"''''L~ulUUrli'il2-J~'li1,)~11~1~furl,)12-JumJ2-J1nnri1 ~tl~~~2-Jlf1W' LVl1vlP\,r~iJ2-J1LLl'i 
, " 'i 

" . " 
L~).J Utln91nU rl,)l~ LUULrl1tl'li1U rltl2-J~,) L(;ltlfYlil ~ n1!tru:;~ 1n~ 1 Ut;l,) Ltl~ n~ 1') ~tl LUUvl~ 

Llilitl~fULL~:;~lL~U~,]1,)~11 (Postmes T. Spears . R and Lea. M .. 1998 ~l~ ti~lun(;l~ rlwlU . 

2543: 101) 91n rlru~2-Jmi~1ULL~n11~'iI~11rltl).J~') L(;ltlf~LU~ lu LUULrl1tl'li1ut!uil~ufinlillu , 

LUU LVI rl t U t~~ n11~tl ~11~ii Ltln ~ n 1!tn.r~ LP\1!t"llU(;l LLm~ ~ 12-J11fl LL~ (;l~ ~ n UTl1Yil ULL~~fin11 

~'iI~11~ LYIrl tu t~thri1"'11~"'2-J(;l LL~:;tltln2-J12-J1nnri1:an~')u 
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, ~ 

'flu1.:jhn~1~~.:jLnc;)ri1um~ ri1~1~'fl11.-1)J'tJ'fl.:j~n'l"ll1m~lti1.-1~.:jl ~.:jU 

Rogers& Rice (~1.:jn-l1ti nln~ nWltJ,2543: 105) LUtim::U')tim~~'fl~11~')tJ 

1"l'fl~Yh LIn'fl 1~ ihJ!l~~~ti~-l ntiLL~ ::nti~-liJilYlfiYi~ ~'fl n1 ~~ ~1-l n1'flun 1~'l Ll"ln::\.f~1-n~n~1 
LLtJ n LLt.l:: LmtJUL Y1tJU1::UU~'fl ~ LL'flui)-l'flUnu ~n'liru::Yl1.:j L YlI"lUI"l'tJ'fl-lI"l'fl~~,) LIn'fl1LL~::1.h:: L11Yl .. 
'tJ'fl-lYi~~m~~m1~'fl~11 

Sonia Livingstone and Leah A. Lievrouw (leA Newsletter, 1999:10) ~'fl11.-1)Ji:l1"l,)1)..J 

L~tJ');r'fl-lnu~n1.-1~1tJl L~'fl-l1)J L~tJ-l LLf'l L~'fl-l LYlI"l 'L ti'L~u Lvl 1t!ti ;r'fl~~"1i1,)~11~ L~'fl)..J 'Lm ntiLUti 

LI"l1'fl"1i1tJ (Networked Information) LL~::LYlI"l'Lti'L~um1~'fl~1~ (communication Technologies) 

LtJti~'flLL~C;)-l1~L~tin-lUD~)..J~tifit)U1-l~~uoDurjf'fltiLL~::1.-1~1n1.-1~1tJ1::1.-1~1-lU11n11CULpj1~jn'"l 

I "" I I I " 

"lIUC;) 11.-1)JYl Lnc;)~ti ~-l n'fl'h LUti~~ ~'fl LC'fl-lYl Lnc;)~ti ~'fl LLUU LL~til"l,)1)..J~)..J~tifi1::1.-1~1~)..Jti~Unu • 

~n'l"ll1 m 11.-1~1tJvl1ti1~ ~ ri1UtJ1)..J L~tJ') nu~ )..J"lIti)..J1 n )..J1mL~ Liklider LL~ ::Taylor 

(1968~1-ln-l1tinln~ nti.tltJ, 2543: 120) 1~ L~ti'fln1~"lI1~'tJ'fl~~)..J"lIti~~)..J~tifinum1~'fl~11eJ1ti 
I"ltl)..JYi') LIn'fl 1rl 1 ~)..J"lIti~i:lI"l'fl)..JYi') LIn'fl1LUti~tln ~1-lU1::n'flU ~')tJ ~)..J 1=B n~'fl~ ~1-l~ U1-l1"l f-l 

~)..J1=B nL 1.-1~ 1~n1,))..J ~') ntiLUtin~)..J L~ n" LL~ ::u1-ll"lf.:j n'U 1 m~tJ') "lI)..J"lIti~rl 11)J1~i:l ~ n~ru::i'))..J • I • 

1~fum1r1C;) L~'fln)..J1LL~,)tlU1-l~~1i:l'1ru~~U~~1r1'1! ~'fl i:l1"l,)1)..J~ti1'"1 LL~::Lih1.-1)..J1tJInNnU 

)..J1nn~1~'"I::C1 n L~'fln LYi11::tluln~nu 
" '" 
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~,)U~,)1l.J~~ Lih.!~tl-:lThomas Bender (1978) l~~~tI'l.J'llultnJ~ Ln ~~U~1 'l.J'llU~ 
Ln~;uhJl~iltJ1l.Jlu~n1!tru:;~dju~'l1u~LL[;iLtluL~1tl'ihtJVl1-:li-:l~l.J (Social Networks) 

" I !II I 

Utl n'"l1 nul um ~~ n1!t1 ~'l1l.J""l.J 1 tJVl1-:l i-:l ~l.J",,1'tl ~'l1l.J Luui-:l ~ l.JYi ~~1-:l~U 1un 1 ~~'tl~ 1 ~~ 1U 

~tll.J~'lL(;1tl1JU ~n"l:;~m~t1L~mnU 1. m~L~u nuruLLuum~LL~~-:l'tltln~'ltJm~~tl~1~~n1!tru:; ... 

1"",,]12. m~LL~'N""1 ~'l1l.JLUu(;]'l(;1u",,1tl,~uulu,l.J'llu 3. m~~~1-:l~'l1l.Jil.J~ufi~:;""~1-:l1J~fil~ 

LL~:;m~~~-:lU~~vl~31um~LL~ ~-:l'tl'tlnVl1-:lYi~~m~l.J L~'tl1~fi (;11l.J~n1~m:;v'h ~-:ln~1'l Ln~iJ LL~:; 
" I I 

~ ~u11t1"lun-:liuYi~ ~1-:l fil'l1l.J L i1l"l (;1N nUJl1tJ 1 un~l.J L~Yi1 :;l~~ufil-:l n~l.J L~Yi1:;~-:ln~1'l fiiJ • • 

LLU'J Li.(l.J~"l:;LtlU'lll.J'llu~ul.J11~ ~-:l~-:l 4 l.Jl.J~tl-:l~ntl~1 LUU(;]'l~r)~m1~LUU'll~'llU~Ln~~u •• • 

Utln"l1n~ L~1 'J-:l';l.Jru"Yl1 (2550: 63-65) 1~"'fil'l1~~1~tlJnufil'J1~i~~u~-:liJ~'lu1u 
mn'J tJ~~1-11l1Yi~ n~nr~tl-1un m ~L~'tl-:ll "'~~u L~tJ Li.(Ul.Jl.J~'tl-:lv11Yi fil'l1l.J~~ n~tl-:ltl~:;'ll1'llU~ . ... 

'ii1'J~1~L~mnuunm~Lij'tl-:l ~-:l""1nyj11"'tI~:;'ll1'llUntl~:;~un1~nr~tI~:;vlul"l1um~~~(;]'tl",,1'tln 

~'JuL~mi'tl-:lnUL~1 'ii1'l~L~mLYiitl'tlnlt1fi~1~1~tlyj1l"'n1l1Yi~n~nr~~1~ L~tJ "l:;!Xtl-:l~1~-:ln-:l 

tI~:; L~U(;] 1-11 L-nU "l:;~ ~1-:l fil'l1 ~ i ~~ufi nutl ~:;'ll1'llul uZtl LLuul~ "l :;'l1-:l LL u'J VI 1-:ll un 1 ~ 

tI{ji~~ufinutl~:;'ll1'llU'flth-:lh "l:;yj1L~'fl-:l~1'J~'fl-:l(;1uL'fl-1l"'Luu~fufl~'fltJ1-:l1~ LL~,)U1~1""1 

-ntl-:lVl1-:l~tl~1 ~LL~:;~ ~1-:li~~Ufi1l1Yi~"l :;yj11 "'n~~ Lth""~1 tJl~futl~:;~un1~nr(;1N nu • 

, 0-

~~-:l1U~'fl-:lL~1"luu11t1~m~u"ll'flu "l~~11~ L~u~rurh~tl-:lunmnij'fl-:lfilUUU lum~~1Lilum~ ... . 

m~fu~-1 L~tJ-:l~:;Vf'flun~u~-:lluL;:'fl-:l~'fl~m1~l~n~n(;]'fl Ln ~~n1~m:;yj1 ii"lm~~ (;]1-:l1L~'fl 
U1~1~"l11CW1 LLlrt ~ L~'tllt1t1futlN (;luL'tl-:l1"'dju~Yi'fll"l~'tl-:ltl~:;'ll1'llu(;]'fllt1 • 

I I" I 

1 UL1tl~ ~~~'fl-:l n 1~~'fl ~ 1 ~~1W;1tll.J~,) L(;l'tl 1UU~ 1l.J11C1tlfiU1 tJ n-1t1 ~1 n!Jn 1~nr, ~'lluYi 

Ln~~ulu Hi5 ~')~n-:lm~~'fl~1~LL~:;foi),)1~i~~ufi~'fl-:lufilfil~ 1 u~tI LLuul",,"]~ L""l.J1:;"l:;H1um ~ . " 
~11-:l1l1Yi~ n~nr~'fl~un n1 nS1'fl-:l n ~1,) ~'fl djun ~:;u')un 1 ~ 1 u n1 ~~'fl~ 1 ~~1U(;]'l n ~1-:l 

fil'fl~~,)L(;l'r)fL~tJHfoi)'fll.J~,)L(;l'flf Luu-n'fl-1V11-1~1""fu~1~lun1~~~(;]'fl~'tl~1n:::""~1~unmn~'tl~ 

LL~:;n~~ Lih"'~1tJ LL~:;~UL(;l'tl 1Lil(;l LUU(;]'l~'fl~~~1~~ L~'fll.J (;]'fl ~:;"'~1-1 ~ ~-1~1~LL~:;~fu~1~ L~tJ ~ 
, " " " 

~-1~1~"l:::yj1m~Li1~~~~1~ (Encoding)1uztl~'fl-:litlJ~n1!tnr m~~'fl~1~ m~m:::yj1L~'tl~'tln~ 

L'fln~n~nr~tl-1Unm~Lij'tl-:l ~1ULfoi)i'fl~fil'fl~~,) L(;l'fl1"11'fl-:l ~~-:l~1~1t1u-1 fil'fl~~,) L(;l'fl1~'fl-:l ~fU~1~LUU 
'II ... 
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Li:ltl~ n~ru::L~ [;l'tl1.11::td 1-l tJ ~-l ~11LL~ ::tJ11.1 ~11 l.h::~1.1 n11nr i') ~ "uihJni~~tlfi;-l 
'II" ..., 

I ~ ~ I 

r1,)1~i~~tlfiYiLii~~UUtlLii~"1n~Il1Yi1.111tJ1n1P1n11~'tl~11t41t1(;]')n~1-l(COmputer-Mediated 

Environment}~tJ~-l~11LL~::tJ11.1~11iJuni~~ufinu U'tln"1n~tltJ11.1~11m"n~1rJd:ltltJ~-l~11 
'" '" d.J ... ... 

'fJtlL C'tl-l"1 nuni~~tlfi~ LL~ n LU~ rJtI;r'tl~ ~ 1::td1-l ntl~-l1 tI~~~'tl-li1n11~-l t41t1(;]') n~1-l1 tln11 ..., " . 
~'fl~11Ltlu(;]')yj11 "" Lii~n11~'tl~11~ m",,'1-l L~rJ tJ~'fl~11"::11.111.111tJ1 n1 Pln11~'fl~11~'fl-l LL1.11.1 Fi'tl 

" 'II 

n11U1::'ll1i~~tlfi'Vl1-ln11Lij'fl-l ~~1rJn-l n11~1LtlU-l1t1~'tl~11"1l'tl-l'tl-lfOlm'Vl1-ln11LSj'tl-l 

~d:ltl0"""1h'J~11')1,)~11 ;r'tl~~ n11~1Lilu-l1u"1l'tl-l'tl-lfOln1t41U~'flr;l1-l11~LLri ~'fl~,)~'llU ~'fl~ 

~~[;l~UL'tl-l ~t:lii"nn~ LL~::~'fl1.Jr1r1r1~ L~rJiJ Lih~~1m~'fl~~1-lr1,)1~UrJ~ Pl1'Vlfi1 'fJtlih lu~n11 
~U1.1~tltI"1 nU1::'ll1'll\'\~-l ~~ 1 ""'tl-l fOl m'Vl1-l n11Lij'fl-lU1::~1.1 r1'J1~ ~1 L~" I'll ~ LU 1~~1 rJ • 

P.J. Maarek(1995; 1-2} lrJ1mh')n-lm1~~1~ry"1l'tl-ln11U1~'tl~,)~'lItlLL~::L'Vlr1Ur1rJ11t1 

n11[;l ~ 1 ~ ~ 11-if1 un 111ru N fOl'Vl1-l n 11Lij'fl-l mh -l LU U 1::1.11.1 r1 f-l LL 1n 1 tin 111ru N fOl L~ 'tl n~-l 

U1::fi1U1fi1.1~~~1~'tl L~1-n11t1nr1 . fll . 1952 ~mn~1rJ11t1n11~'eJ~1n;h~1iJ1.1'Vl1.11'Vl'tlti1-l~1 ~ry 
'" .... '" I I 

1Un11L~'tln(;]-lr11-lUU L~rJYimn~1rJ11Un11~'tl~11"l1'tl-lEisenhowerLLtI::u1ij1""ri~~1~:: 

L~~m L'llrJU1::;11.1 (2540; 152-156) lrJ1 n~1'J L ~2J L~2Jn-l-ri'tl-l'Vl1-l1t1n11~'tl~11'Vl1-l 

n1nij'tl-l~u,,::iJ'tl~ 2 U1::LIl'Vl1mlJ 11rJ1LLri 

1. 'ii,£}.:JVl1.:JvI L tit.!;'£} Wl~'iltl ~'tl -n'tl-l ~ 11~ ~12J11(lyj11 ~ LL ~~-l~11~U1:: n'eJ1.1 rJI'JrJ 

1.Jr1r1~~C~~-;'fl1.J r1 r1~ hJ~ r1U~12J11(l~~~111uu~ ~11.1 LU1~~1rJ~ 1U,)U~1n lrJ1 L-ntl L 'Vl1;1 fllU LLt4U 

U1rJ ~~mn'tlfLUU~U L~rJiJ~ n~ru::~ LUU(;]') n~1~ L~'tl2J1::~~1-l LL~~-l~11LL~::n~~'lIULU1~~1rJ • 

~1 ~11(l L ;r1n~n ~ ~ LU1~~1rJ~ 1U')tI~ 1n11rJl1 UL,) ~1'fJtl1,) ~ L~,) 1"" m 1~ !LL~ ::"1l1'J~111rJ1~ LL~:: 

U 11ui'l n 11LU~rJULLU~~;1 flltlr1 ~~hl ~-l11 n~ n lrJ1 
'II 

n11~~ 1" ~11.1~11~1n n~1~'eJ2J'J~'llU L~rJi1~ n~ru::yj11 "" Lii~ n11LL~ n LU~rJu"1l1,)~11LL1.11.1tJ r1~~fi 
n~1')Fi'tllh tJ11.1~11hJ Lih 1"~11n~12J11(l1r;l (l12J~1-'tl"1l'tl"1l1'J~1 n~2J L~2J"1n LL ~~~~111~tlL ,)~1 

'II 
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~1nilm~'!I'tl~~~~'twrl'fl~'Vl1~~~ Lth.l-rl'tl~'V11~~~ n 1 'l.m1~~'tl~1:i''Vl1~n1~Lii'tl~vi1l,n~ 

~~un~u:i'::~'Vlfi1l1~'!I'tl~n1~~~P1n1t1L~'flnP1n1t1~'tlH i 5U'tln~1n~::Luu~'tllmJ~ilu~u~n'tld:lu~'tl .. 
I " '" f 

1 '!.un U'Vl1~ n1 ~ Lij'tl~Yiiin 1 ~~ ~~ ~ ~1U'1I'tl~";~ ~ 'tl~-rl'tl~'Vl1~ ";~-rl 'tl'l 'Vl1'1~'tl~'l~"JIUL~~ ::"ll'tl'l'Vl1'1 

:i'::Wl1..:1lJPI PI~ mh'l~'tl ~1~1~Cl LUU(;)'ln~1~ L~mJ~::~~1~ ~~..:I LL~ ::n~ ~ Lth~~1 ~~~1:i'~ d:lu 

;r'tl~~~'lU(;)'l' IPlPI~ LL~::"ll1'l~1~n~ nn~'Vl1..:1 n1 nii'tl'l L~ UL'l ~1~ ~'l ~ L1'lvi1l "" Ln ~ n1:i'1U11r.r n 
" 4 .... . ~ 

~1LU~n1:i'LU~UULLU~'1";PlUPI~'1I'tl'llJPlPI~L~ iln";'1 u'liJuBmU111l'tlU~U'tl'l'1l'tl~n~~Lth~~1ulu 

n1~LL~~~PI'l1~~~L~U~ilj;)'tllJPlPI~t!u L~'fll""~~~~1:i'L~1ui LL~::~1LUU1UUl~LLri1'11 ~1LU~n1:i' 
L;r1n~LL~::~'11~n~~Lih~~1uiln~'ltJ .. , 

~n~ru::~1u~1~qj~tll'tl..:lunlliilun1~u~::"JI1~~~ufi'Vl1..:1n1:i'Lii'tl~~L~n~1'l~lUL-l' 

lun~u'Vlfin1:i'U~::"JI1~~~ufi(2548: 116-120) Li!ulU~'tl'l'1l'tl'ln1n~mL~i-n1'l~1~1""nuu~::"JI1"J1U , 

~1U~'tl LL~::n1 :i'L~~~~11'11l1~ ~ n~ru1~ ul ULi'tl'l~L~ ~ PI'l1~ ~1 ~qj nu~ ~ ~n:i':i'~ LL~ ::n1 ~ 
LL~ ~'1'tl'tln'1l'tl'l'l!nn1:i'Lii'tl~LtlU~1 ~qj 'tl1~ mh'l L~~1 ~~~n~~~'1I'tl..:l'l!nn1~Lij'tl~~ ::~1LU~ 

111~~n~n1'11'tl..:l~:i'~Pln1~Lii'tl'l ~~t!UPI'l:i'iln1:i'r.r~n1~1l1~~n~n1 (Image management) L~tJ 

~ . . 
U'tln~1n~ Mcnair Brian (1999:5-14) U..:lL~n~1'lL~~L~~LnmnU1l1~~n~n1'11'tl'l . ~ . 

... - ..... 1 ~ .... ~ ... .... 1'" .. • 1.J PI PI~'Vl1'1 n1n~'tl'l Ln~~ 1nn1 :i''Vlu:i'::"JI1"J1U L ~Yl'l LU'tl~1~1~::'Vll~ ~ LL~:: ~ L~Un1 ~m::'Vl1'11'tl'l 

'l!n n1~Lij'tl~ ~ 1U~'tl ~'l ~"JIun ~ 1'l ~'tl ~~ 1'11'tl'l'l!n n 1 Hij'tl'lil PI'l1~ ~1 ~ qj LVl1 L Vl tJ~ nu 
I I '" I 

PI'l1~~1 ~1:i'Cl L~~::m1~ ~ ~'1I'tl..:l'l!n n1 :i'~il 'fl~ LL~ ::~~Vl n ~ 1'l~1~LUUU~ r.r UVl ~'1 L~~~ 1 ""'l!n n 1 ~ Lij'tl'l 
... . . 

U:i'::~u PI'l1~ ~1 L1~ 1~ ~~'l!U1l1~~ n~n1'l!n n1 ~Lil'tl'l~'1 LtlU~..:I~1 LUUVl"ll'ltJ~'l!U ~uul ,n~1U • 
~ ., 

L~'tln(;)~ ~'lUL~[;J~lU'Vl1~n1~Lij'tl'l'1l'tl~'tlL~~n1 ~..:Il""PI'l1~~1~qjnUn1:i'~11'11l1~~n~nr~~,rm 

U:i'::fi1U1fiU~LUU'tl~h~~1n ~1~1Un1:i'Lij'tl~lUU:i'::L'VlPl~'1n~~ 1~""PI'l1~~1~qjnU1l1~~n~nr 

'1J'tl'lU1U n 1~~UI1l1L-rlunu ~'1L~u1~~1n u1Un1~~UI1l1 ~1n1L111l LL'Vl"JIL"JI'tlfiJ~mn~1~1"" ..., ..., 
" , 

1"11 LLu::~1 1 un1~LLj;)~ n1 tJ LVIU ~ VI L~'tl nL~'fl ~ 1 'Vl N ~~ n1 HLj;)~~i! 1 L'Yi'tll ""~'tl ~fI~'tl'l nu 

1l1~~n~nr'1J'tl~U1Un13~UI1l1~~'1~iit31U1~ LUUtllU 
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lll.,..~nMru L~).J1-ifril~llll""""'"lU ).J1'"llnril~1 Image LLt.I~~I~t..U;lll1"" ril~1 lll.,...,..'"lU 

t!t..\ .,.. ~~ L~IU~).J'l~ PlLfi'iln 1).J~~t..\t..\nfit.l.,..~ Plt.l~~~t..\fi ~llim~1 ~ru~m~).J nl~Ut1J nJ~ ~""v1 
lllMlhUJ mh'l~1 t..h'"l~ii~'lI).J~).JIt1(;1Nnuril~1 Figure of speech ).Jlnn~1 LL~ril~1 ~t..\(;1 

lll.,.. L~~tI).JLL"" i~~It1 ~'il).J1 ~ru~n~1).JnI1Ut1Jt1J~~""v1n"l!U ruoVi (;1t1~ C11t..\L~Ut1J t1J~ ril~1 
I II II "" " 

lll.,.. ~ nMru).J 11-if LL Vlt..\ VI ~~Ut..\ n 11~ nMI ~ 1~ il9 ~ 1-if ril ~ III 1.,.. ~ n ~ruril L~ tI'l L Vl1Ut..\ 

" Un~"l!lm~1t..\t.I~~LVlPlLL~~~I~t.I~~LV1P1L~n~I'lt1~lll.,..in~ru1t)~~il 

.,..~~.,..u 'l~n'"l Ln~IY1~ (2540:75) n~I'lt1~ m~~'il~I~L~'illll.,..~nMru~1 lll.,..in~ru 

djt..\llI""~Ln~~t..\1t..\~(;11'"l"ll'il~1.J~~~~ii~'il1.J~~~~t..\ .r(;1~ ~1'il~mut..\ L~tlL~1U~Y1fi""~'"lln~~1~ 
I I I It" " I 

~~~U~~1'il~~It1~~VlLntl'lnu~\l'ltl~It..\Ut..\11~Vlt.l~~{n';LL~~L~t.I~~{n'; 1.J~~~~I).JI~C1~~I~~t..\(;1 

lll""L~tI'lnU~rI1Ut..\t!t..\1L~ ~~lll.,..~n~rut!t..\Ln~~t..\L~'"llnnln1t1t..\l1m~~ L~L~t..\ ~1'ilij 
t.I1~~U m~ru).J11t..\'il~(;1 LL~ ~~'ltl ~'lI).Jt.I~~l1u1'"l9~YiI1~1.J ~~~t!t..\fll).JI~C1'"l ~~1 LL~~~ ~t..\1 djt..\ 

," , 
lll""'il[h~1~'il[h~~u~~t..\).JI~~'ilI'"l'"l~djt..\llI.,..~n~ru1t..\Y11~U'lnLL~~~1'ilY11~~UL~ lll.,..~n~ru 
" " Ut..\~1).J11mn~~t..\L~ 2 ~n~ru~ ~'il 

• Ln~'"llnmnh~LL~~~~L~m;r'il~LL~~~).J~t..\finunl~~'il~I~t.I1~"l!I~).J~t..\fi~LtIt..\~~UU • 

I I '" I I , 

m~~'il~11L~'il~ h~lll.,..~nMrui1~'il~ 1-ifm ~~'il~I~L~'il L u).Jul'll'"l LL~~m~~'il~11~'il~ 

Y11~t.I~~n'ilunt..\ 

Kenneth E Boulding (1975:11) n~I'l~1 m~fl~l~lll.,..~n~ruLtlt..\Li'il~"lI'il~ml).J1~n .. 
LL~~'il1~).Jru~L11ij~'il~~~1~1~~Ltlt..\~'l1).J11t..\L=n~€(;1~~tI (Subjective Knowledge) Lt1'il~).JI'"lln 

t.I~~flum1ru"ll'il~~'l Ln LL~iHf'il~ln~~'il L~1 L~flll-J11C11U~LL~~YiI~'lIl-J Lih l'"lnuY1n~~L~L~).J'il .. . 
Lt.I ~~t!t..\ Ln'"l~1~L~tI~lll""~~Ln'"l~~'il~~~'lI).JL~tI~'lL11L'il~ ~~~'il~l-ifrililtl).J ~'lIl-JL~'il 
11'P1t..\~~"lI'il~ Ln It..\nI1~~'lIl-Jt!t..\1 ~~t!t..\ lll.,.. ~ n~ru9~ Ltlt..\Li'il~"lI'il~nl~~~'lI).J L~tI eJlt..\VlI~ 
t.I~~~um~ru(;1 ~~ LL~ ~tJ 1~flum~ru1~tI~'il).J LLYlt..!~'lI).J~).Jlt1 L:n~ €(;1~~tI"lI'il~~~ ~1~1~ L111U l).J1 

djt..!m~~~'lI).J~).JIt1~1'il~~~tJ~~l1ul'"llll.,..~tJ~ln!)(appearance) '"l~Ltlt..!~,)LLYlt..!"lI'il~m~1Ul 
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(Perception) 'l t.lL;-3I"l'lIl-nUJI tI (I nterpreted Sensation) ~ cJ It.1lJl n 1:;U'lt.lm 1~'fl-3 n l1fU1'fl ti 1-3 .. 
" '" 

L~'fl n M1LL~:; Ln VI nl1 'l ~ I"l'l 1 lJ\-1 lJl tI (;)'fl ~~ (;)1-31~-3 m:;U'lt.lm 1i1~'fl m:;U'lt.lm nn VlfllYHr nl=tnr 

(Process of Imagery) 

~~t1t.1 fll~~nl=tnr'Y11~m1Lij'fl~ ~'fl fll~'lt.l~lJ'fl-3~iJ~'Ylfi~~(;)'fl~~~nnlJ'Yll-3nl1Lij'fl~ 
fll~~nl=tnr~'fl Ln VI~t.lLL~'l~ :;iJm 1LU~t1t.1LLU~~~m n L~ 11 :;~'fl-3 Lun 1:;'YlUn U 1"l'lllJ f.) VI 1"l'lllJ L ~ 'fl 

l'1f'1t.1l"l~ fil1 Uti lJ LL~:;~~ ~m1lJ L~lJ~'fl~1iI"lI"l~ LVltlfll~~nl=tnr'Yll~m1Lij'fl~ Ln VI~1 nm1~'fl~11'Yl1-3 

nl1Lij'fl~ ~~t1t.1,]I'l~11~-3 LUt.I'fl-3 r)u 1:;n'flu\-1ii-3~'fl~fll~~ nl=tnr'Yll~ nl1Lij'fl-3 lJt.ll=ttll t.ltll"l • • 
U~,Ut.l'fl~fllti 'l~~'Ylfi~ ~~'fl-3 n 1:; LL~,]I'l~ 11~ 1 n ~'fllJ'l ~"llt.l ~'fllJ'l ~"llt.l~-3 iJ~'Ylfi~~ (;)'fl n l1Ln VI 

fll~~nl=tnr~'fl~tJLiJVlfU~'fllJ'l~"llt.l (L~~m L"lltlU1:;l'1U. 2540; 170) .. 

t.I'fln~ln~ Ln1fN~n~ L~\-1:;"llI~:; (2537:99-100) L~mh'l~~m:;U'lt.lnl1~11~ 
fll~~nl=tnr~~t1t.1 ~'fl-3iJ~'lt.lu1:;n'flU(;11~1L~'fll~LnVlfll~~nl=tnr~~lJ\l1nr mh'l~'fl 

1. 1i1"l~nfll~~'lt.l~'l~L\-1lJl:;~lJ LUt.I~~~~I~'lJlJlnlt.1m1~11~fll~~nl=tnr L~n:;~:; 

LUt.I~~~ LLm~ n~lJ Lill\-1lJlt1~U L~t.I ~~~:;ri'fll~ Ln VlI"l'lllJU1:;l'1ul~ I"l'l1 lJUtllJ L~'fllJl~ 'WI L~'fln'fl 

lJl ntJ'fl tI L Y;t1~ 'lVlt't.I'fl ~ nu nl1 LL~ VI~ 'fl'fl n hJ~ 1~:; LUt.ln 11 LL~ VI~'fl 'fl n'Yi 1 'Yll~~ L \-1lJ 1:;~ lJ nu 

m~ L'Yl PI:; ~~~ln;r'fllJ~ l'lN~~'fl VlI"l~'fl-3 nu LL t.I'l ~ VI Ethos ~'fl-3'fl1'~ Ll'l L~~~~1 ~'l t1Li'fl~ Good 
" 

I II I I 

m 1~ VI L~'flnU I"lI"l~Yl~:;lJl LUt.lUn 1'fl~Ut.lt.l'fl n~1 nVl~:; VlI"l'lllJ ~llJl1n 1 t.lm 11'fl~ L ~~-3 LL~'l L1'fl~ 
• 'II 

1i1"l~nfll~n'fl~ILUt.I~'lt.l~I~'lJlt.1n11~11~fll~~nl=tru1~nuUn1'fl~L~'fll~LUt.I~~t.I"lllJ 

2 . 'l1~ LL~t.lLL~ :;nl\-1t.1V1~'flU L ~ l'l~'fl-3fll~~ nl=tnr~ ~'fl~ m 1~ 11~ 1 ~ Ln VI;t.ll t.I~ l'l1 ~~'fl-3l"lt.l 

3. L'YlI"lUI"l n 11~ 11~fll~ ~ nl=tnr~'fl~iJu 1:;~'Yl fifll~~-3~ 'fl~ ~:; ~~ VI VlI"l'l l lJ ~t.ll ~\-11'fl ij 
'II " 

fl'Ylfi~~~~ :; L UlJU1'l-nn~~ l~l"lt.l~'l LU LnVlfll~~nl=tnrl'lllJ L11~ ~'fl~ n 11 LVltI L'YlI"lUI"l~l-n'fl1~ LUt.I~'fl 
" 

4 . lJt.ll=ttl~lJ~t.lfi~ m1~llJl1mihn~tln~lJ"llt.l~'lLUL~'flti1~~1'llJ~~mtlllJ11t11'Yl • • 
'Yil'Yll~~'W1u1:;l'1ul~lt.1m1~VI(;)'flnUUI"l~~t.l1LL~:;~t.ll~~t.llJ1nn~1l'lt.lL'fl-3 . " 
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Yi"tI h"JI'lqJn"q'tl (2548:76-77) L~nrh') lULi~"1l~,:m'l1~ 1'1~fl'lYi~m~tru'tl~~ ~Ul~'11 

~,)tJn'l1L~tJu~th~~1'1~~11rlL~tJn'tl~'1d:Jum1~~t.hu'Yn~vl')\.nr~~~L~~LL~~~l~L~u~ntJfl'lYi 
.... I I " 

LLfi~f"l,)1l-J~~'tI~~~u1~11~1l-J11r1Vi11~'YlnuL~~'1~u1~'11f"lu,rud:Ju'tlth~h ~~m1L;jtJUYl~,ru .. .. 
~ . 

"~~~~~1l-J11r1ti1tJ'Yl~~~'11l-Jru f"l,)'1l-J1~n LLfi~~~Vf~uuf"l~m1~~~~'tI~~~u1~11LLfi~~~rlmYl .. . .. 
~1 ~n I" ~~~-3 LUl-Jih') ~'fi1ul ~ L~~ 1 uVi ~'Yl1-3~ ~~-3 n11L~ ~-3,ru~ nJL~~ 1 n11 L~ tJud:Ju "kI.. • 

~ 

• ~~n~CJn(;)~~ 

• fl11;'1r1n~~-3 .. 

L~tlU1 L"JIm.h~~u (2540; 176) L~mh')n-3 L~~-3m1~11-3fl'lYi~n'rJ'ru'Yn~m1Lij'tl-3 L~U 

i1m1i'u 1 LUU" ~ L~l-J~U'tI'tl-3 mn~1'1-3fl'lYi~ n'rJ'rumh') ~~ ,,~i1~-3~ rlni'u1~-3~'1" LUUf"lU ~ (;){ 
" " " " 

rI,)'1l-Jl~n"JI~U hJ"ll'tlu L~U~,)U hlL~u~')u mmi'u h Ju'tll-Ji'u f"l,)'1l-JI~n~d:Jur1,)'1l-Jl~n~Yi1'tll-J 

"~LL~~~'tl~nlu11.J'tI~~mm1~Vi'l~i1Vi~'Yl'N~,)u .. 

~-3 LUUm1Yimml-Jtli'ufl'lYi~n'rJ'ru~lJf"l f"lfiii [;]'tl~-3 LL'J ~~'tll-J L~U~~ Luu~ltl~n'rJ'ru~fl'ltJU'tln"1l'tl-3 
t)(;lrl Ur1r1fi ~1'tlL~(;)m1ru1u~n'rJ'ru~~r1~~ ii~n'rJ'ru~~djum111'1L~u'tl~~~tln~-3Ln(;luuvl')11'1 

" " " 'lI 
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Ltl~m~full~~n1!tru:;~1~f11Yi~'l).J1~L~11~L~~lnYn.,\i-l "t11l~m1fuln~'el-liJn11~~'l1).J 
t'l~1-l dj-Wrl'l1).J~ (;I1itJ~~ LL~:;m~U1 Lt'lU'elfl1Yi1'l).Jnd]um nJ-l LUU~~:;ri'r) l~ Ln ~ rl'l1).J~~n~iJ 

• ti 

L~fu l,xU m1YitJ1tJ1).Jt'l11-lfl1Yi~n1!tru'!J'r)-l~ rl rl~ 1 ~ Ln ~f11Yi~ n1!trum).J~ ~'r)-l n11ril-1i\-1~ n 1 U 
, " , 

m1U1Lt'lU'elYit'ltl~rl~'r)-lnUm1ri'el::tl'!J'el-lrl'l1).Jf)~~1nn11ful~n1!tru:;f11tJU'elnUL"lIUnU ;-ln11 

ri'el~tl'!J'a-l rl'l1).J ~ ~~1 nn11fu ~~ n1!tru:;f11tJ~'r)n 1~Vl1-ln11Lij'r)-l 21 n~:; L UUfl1Yi~tll1 nn (;]'a 
ti ti OJ 

t'l1tJ (;11 (appearance) LL~:;t'l L(;I~).J1 nn~1 L~'a\-11t'l1~:;1 ~ rl'l1).Jt'lUl~ ~'r)~'lU~ LUUL~11 LrlN 

).J1nnrl111tJ~:;LiltJ~" '\.· .. 1'elm~mh'lL~~1'l1nm~~'r)-l~:;LUUfl1Yi~n1!tru ~~1 \-1-;'el~'l~tl~1nD~'r) 

t'l1 tJ (;I1).J 1 n n~ 1U LtJU1tJVl1'l n 1 Hij'a'l L Yi 11 :;~:;,xU~ U 1Vl1-l n 1 Hij 'a-l tJ rll mJ ~'a-l L ~ 1l~rl1 
ti • 

" U'r)n~1 nilu'l L~iJ~UUU~'lfl1Yi~ n1!trunu'l1n n1~Lij'r)'l LU U'!J 'a 'I f"i nu f11Yi ~ n1!truLi1u(;)'l 
ti 

, , " 
LLtl1~1 ~'k! (;)'l\-1U-lYi"t11l ~'l1nm1Lij'el-l L~fu,..,-;'el hjL~fun1~L~'eln(;]-l L~fu,..,-;'el hJL~fu rl'l1).JUtJ).J 

" , , 
LYi~1::~:;'l1U9'l LUU~'lYi'l1nm~d:j'el-l ~'r)-lt'l ~1-l UfUUN LL~:;fn1!t1 H 'l1nm1Lij'r)-l\-1~1tJ rl~U~:;t'lU • 

" rl'l1).J~1Ll~t'l'llun11t'l~1'lfl1Yi~n1!tru1~LLri(;lUL'el'l LL(;]L~t'l1).J11(1fn1!t1f11Yi~n1!tru'l1uHl~u1u 
ti 

U1:;fi1U1fiu~ Cater '!J'r)'lt'l\-1f3'el L3.i'tm LUU(;]'l'elt11-l~~1 umrun ~'el m1L~'r)n ~'lU1:;fi1U1fiu~ 

t'l,..,f~'el LlJ1mlurlp! 1976 Cater U1:;t'lUrl'l1).J~1 Ll~t'l-l).J1n lum1t'l~1'l LL~:;Lt'lU'elfl1Yi~n1!tru'!J'el'l 
U ti 

(;)UL'el'lrl1 LUUrlUfin).J~1 LUUrlU'!J'r)-ltl~:;'ll1'llU rl~1tJU~::'ll1'llU r11'iJr)'k!'!J'el-lCater ~tl f3u1~~ 

~LYi1nuU1:;'ll1'llU m1'el'elnL~tJ'l1~Cater LYi1nu'r)'elnL~tJ'l1~L11~t'l:;Vf'eluti-lf"i1UtJ).JLL~:;rl'l1).J~ 
I I '" I 

'!J'r)-l'll1~lutJrlYiu1~U'el1tJ'!J'r)'lf3U1~Nixon LL~Lij'ell~fuL~'eln(;)-lLL~'l rlU'r)L).J1m~'el'lm1~u1YiiJ 

~n1!tru:;t'l).J~U1 iJrl'l1).J LtlU~U1 iJrl'l1).J~'eltJ1 LL~:;iJ1~m1p!t! U1::fi1U1fiu~~'el'liJ~n1!tru:;t'l~1 
ti ti .. 

tJ1 Lc.JtJt'l).JU1:;fi1U1fiu~ L"lIU 'll'elul~ m-l Ln'luull U"t11 L UtJU'iJ1'l ti'elm:; Lih L~UVl1'l'iJ'el'l (;IU L~l ~ 

~U(;I1-U11L~'lLYi~'l "Hail to the chief" m~~11'l~).J~).J""1'lluluL~'r)unmD1rl).J rlP! . 1997 YiUrl1 

tl1:;'ll1'llU~'r)tJ~:; 64 L~U~1 Cater "t11l~u~:;'ll1'lluiJrl'l1).JL~'elti'r)f~u1~ LL~L~m,..,\i'ltl~'el).J1 
U 

.... .. .... .. 
111V4~ m:tcu"JJ 'E)'l~ n n1~L~'E)'l 

Mcnair, Brain (1995:124-127) ~1~L~ulUL~'el'l'!J'el-lm~~~n11f11Yi~n1!tru~1 
f11Yi ~n1!tru1 UVl1'l n 11Lij'r)'liJ~'l111Yi~ n1!tru'!J'el-l'el'l rl m~LL~::f11Yi~ n1!tru~ rlrl ~ n1~~~ :;U1:;t'lU 

rl'l1).J~1L1~luVl1-lm1Lij'el'l,xu m1U1Lt'lU'elfl1Yi~n1!tru"1J'el'l~rlrl~Ltlui1~~tJ~~1~'k!~~~ L~tJ 
f11Yi~Ln~~u,xULn~~1nUrl~nfl1YiLC;ltJtJ1U m1LLM1'lmm Y111'11'l r11Yif?l m1LL~'lmtJ VlNc.J).J~ 

• ti 



~IL~ B~t-14I1BU;:tILJlN~J~t-B~;:~ n!1-~1..n~~~LU ~1 
" " . .,. 

l!! fln t t-~ IL" nfl ~ IL 1 t L U t-¥\,W ~1 B~ t-Bn~ 11 B~ ~ rm t l!! fl t'B [SU L U t-L lAL!t ~ L ~L r?l1.~U tdt1lA 

ntt-B[S1tLUt-LlAL!t~t-~('L~U (O£:l!!OVSGH:It.OVSGOG:UOVSG) .!\~~~n~LLJl!!LJ flL!!.t't~ 

n~nlJ' t'tUg~n~B~;:~'1 ruLl1.L~U 
,. 

('fl~' ~~, t-~" t'tJI-1 t'tL(,l!! ~~~nlJ' t-B~t'9~UL ~UBn U~l1.n[J' t't(,tn('~.!\!!.fll;:tlL~t;1 
o 0" 

no " '" " 
B~1;:~~fl~W~~ t'tUgflf.~ t'tugrul!!~~nlJ't'tL('l!! !J"~t ~t~~nL~t-Bt'tt'tt't • 

.!UtLUt't~Q,~t-L[lBLk1.ruDI1.W11LrutL~~ 

tLUntt-L~unlJmL('l!!JH t-L,¥U~G1 ~t;1~l1.'~ .!\1eI.0-fl~~~t'tL('l!! ~~t'tL('l!!nL~t-Bt'tt'ttt • 

rmt l!!tlt-B[S,tLUU!1-

11,fl1.L~nIJ1 L~;:~1' ru~L~t-~nIJ1 t-~Bt't~1 ~BtL~('L~~I1BJI-t'tL~~f.LUn!\t-14 n~'1 t'ttMH 
o " 

U ~1 t-B 11. fllt ~ l!! tl nlJ';: Lt M 1 U@nflLLJt't l!! t-~111l (,fl ~11 I1Bt t-B~ t-9P U L ~U Bnt'L[l @~t 
o " 

Lt'L~Lk1.ruDIT.W'1tLUntl1tLt'tL~t'tL('l!! !t'tL('l!!~~nIJULU !J"~t !t'tL('l!!nL~t-@t'tt'trt • 

t'Br-mrt £ ~tLrutL~~ 
• • tLU L!!'~U!\t'BI1.;:nlell'\t'tL~ ftl1. t nft-B[SU LU U!\t-@It.;;ru~u~rul!! L~~~ ('L~U ~LBn!\t-14 

" 

t'tttgflt~t't;:~"ruLl1.L~UttL('l!!t't ~UL~ .. ,.. '" Ib 

1114;:t;:~'1 leilA ,;:t ILI114 ;:tn t t-.0-ftk1. t fllt ~ t'tl!! t-~ ~t LJI-1 ~t B~t't(,f t'tL (,l!! t'~L ~ t't ~;:t LML t'tL~ t't l!! t-~ 
" n .,. 

U L ~LglA,fleln~@~' t't L ('l!!I1,f~~ .t\,fttttg ttl!! t'~ t-L~~tLUt-Blt.tLUU ~l1.L~rul!!nt ~t LJI-,;:~" MtLl!!1 t-~ 

.. ,. 
t-@tl!!UILtLUt-LlAl1tLt'tL~t'tL('l!! MLLJrul!! t'tU;:rul!!~~fl~tf1~L!!.;:tf1111111L!l~nIJ1t-B~L~tLUt'B~ 

o 

fllAtnl!!~rtl1.t l!!tlt'B[S1tLUl!!UML!t~111l('fl~1;:nlell'\~ ~t (8 ~ :£vSG) t'tfl~1 (,Lt ll~~L~~ 

h~httLIt.NU1Ln ~LnL@t't o ... 

t;,~t @~1 Lr?l1.t-~"tLU;: ~'1 ttt;1 t-tlA flLU t-~1'tLUnL~ U ~l1.' t-!!.U\nlJ'~t t'L~~tLUfl~l t-fl~mm';:l!l t-~ 

;;~~nl!l~t;,t'~B~'.!U~U~MLLJnfl~ILm,ff1t'@~~ jB!!.' ~~, ~t' LULtt t'Lnt'@I1.t!1tUt'L[l@ 111,f 

~ t LttU B@nL~ t-~ ~" t-B~pL~l1. 1 t'~t-~ tt(,tn('~t'~t'UL~tLU;:~1' ru ltL~L~ ttttgnbfnlJULU t't@r? 
" 0 0 

,. ,. . nB~;: ~" lALfltLt't~tLU t'~l1.~LJ ~t ~ ~ t-~~~LL~Lr?l1.~tLU ('L~ttfLl1.nlJ1ttL('l!! t-Blt.l1fl~mfl~' 

tLU pt-14I1BU;:tILJlt-Bfl('~I1@U;:tIL;:~ .!U~U~MLuuLt'tn('~fl~l tL~B~;:l!.tLUt'B~~.!U~U~MLU 
" 0 0 

~nl1.L~t-B~ t-@~ULU U,!\t-.0-U ~ n!!.L!!.;:tILU Lbnh~I1,!\~tLU 11,f~W t @~ m!!'~(,t't@~n t VU Ltf1;:b 
" 0 0 

LG 
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• ~U'ln'l1Lijtl'l~rlhnJ~tl'l~'l~'l1m.Jhnnl1~LYlPI'lu~n~ru~~i1t11~~Y1fifl'l~ LL~~ 
t11~~Y1fi~~ 

• ~U'ln'l1Lijtl'l~rl'l~lJ~~Nm~m1P1U m'h'J~tl LtlUrlU~~n~'l"ri'lrl'J'l~L;r'l'l9num1 
LtI~UULLtI~'l'tlltWilU'l rl (Wil~ (;l~'tl~ L 'J~'l 

• ~U'l m1Lijtl'l~1 1"11 ~lJi1~ n~ru~ dJ ~ 19n'l'l'l LtlU~~~'l~'l1C"1fuYl'l rl'J'l~ ~ ~ L~UtlU v ~ v .. ~-
~~'ln~~'lULL~~C"ltl"llU(;lfi11~ 

• ~u'lm1Lii'fl'l~ 1"11 ~lJ~tl'li1 1"I'J'l~~'l~'l1C"11um1~9~ 1~ m~ ~~ LL~~I"I'J'l~ Ltlun~'l'l 'l U 

m1~91ru'lifC"IJ~'l 

• ~u'lm1Lij'fl'lul"ll~lJ~tl'l1~n~n~unu1~nfl'luu'fln ~tl ~'fl'l~~~~LL~~1'tlU1L~mnu 
v ~ '\I V " 

" " 9'lntl'lrftl1~n'flU~'li1 ~'li1 

• I"IUfi11~~'l~'l,rC"IJ 

• i1~u~u~~~u€ • 

• i11"1'J'l~i PI'J'l~~'l~'l1C1 'lum1u1~'l1 t1nI"l1'fl'lLL~~m1LLm"llifC"IJ~'l 

• i11"1'J'l~1'fltJi1u'YJn1~'lU ~~(;l'l~"1i'l'J~'l~'fl~~'fl~L~~'fl 
..., .. ,., Ao 

3. fl1Vi'am:ttUfl1~f'l11~f'lfl 

• m~m1P1U 

• i1m(;l~~LL~~PI'J'l~Ltlun~1'l1um1Yi911ru1ikU~'l . ~ 
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4. 1l1'n~nHn1~1U~911.~ 

• r1'l1l-JLUu~iJf>lrufinl-J r.:i1tJfinl-J 

• iJr1'l1l-JL~tJ~~~L~·mJ~1.h~LtJ'l!U~'lU~'ll-JLUU".~n 

unn1~L;j'tl~~~djuCJ~"'l1mJ~~~un11CU~U~~'l!1'l!uiJ"'1'tl~1UVl1~'lim=t~~1l-J1~rl,htJVl'tl~'tl1~l-Jru 

r1'l1l-Jl~n LL~~~ ~Vf'ilul..Jr1~ nUnn1~L;j'tl~ L Ul-JU1'l n~l-J Lth".l-J1tJl ~U~~Y1U l"'l "'l ~91 L~'tll UViI'lVl1~ 
0" 0 

Yi~'tl~ n1~L~ I'l~UU n 1~~11~1l1~~ n1=tru1 ~un n1 ~L;j'tl~ r1Ul~r1u",~~ ii".l-J1 tJ n~n1~ 1 ~;r'tll-J ~ ... 

';1'l~1~tludju;r'tlLYi"'l"'l1'~L~tJ'lnUUnn1~L;j'tl~LL~~n1~r.r~n1~LLU'lVl1~n1n11~1U"ll'tl~Unn1~L;j'tl~ 

L~'tll~u~~"lI1'l!U~L~~l-Jcr~unn1~L;j'tl~L~~uu~~~um~ru~u~:;Y1ul"'l~~u~~L~U~L~tJ'l;r'tl~nu 
o " 

n1~~11~1l1~~n1=truunn1~L;j'tl~;~~1~1~mLu~L~ l'l~il1l1~~n1=truVl1~mtJ1l1~ L~LLfi Luumll-J • 

~1'l r1utul".~ iJu~~~~'l'l.U;1'lLL~~u~:;~m~vl1~1u~ 1..Jr1~n1l1tJU'tln~~ iJ~'*1=ttJ~~~ufi LUU 

~U 1l1~~n1=tru~1Ur1'l1~1 L~LLri iJr1'l1~1 r1'l1~~1~1~rllum~u1''''1~ Unr1~'tl~LL~~m~LLri1"l1 ... ... 

un 1".1 iJr1'l1l-J~'tlUnUVln1~1U ~~[il1~';1'l~1~;r'tl~~'ilUL~l-J'tl LUU~U 1l1~~n1=tru~1Ur1'l1~f,i~ 
• k:1 ILl " fU '" 

L~ LLri iJ'3~tJYlI'lU iJ m [;JCJ~ LL~:;r1'l1 ~ LUUn~1~ lum ~Yi"'l1~ru1Utl.J"'1 LU ~ 1"'l n~1~ ~UYI~r1'l1~ 

~~L~U~"'~1n"'~1tJ LUU~U 1l1~~n1=tru~1u9[;11"'l L~LLri r1'l1~LUUe4iJr1rufin~ "'l1'tJfin~ ... . 
iJr1'l1~ L~tJ ~~:;L~'tlCJ~U~:;LtJ'l!U~'lU~'ll-J LUUm~'n iJr1'l1~ L;r~ LLoii~ L~~ L~tJ'l n~1"'1tl.J iJr1'l1~ 

'il~VlU ti'tl-nU~fi~~~ LUUU~:;'l!1fiU1[;1tJ ~1l1~ 'tl'tlUU'tll-J LUU~U • 

unm~L;j'il~"'l~~'il~iJl..Jr1~ n1l1~~'lUI'l,)~ m~1:;~~ ~')~ n~ f1 ru~~~~ ~ iJu~:;~~'lUI'l'l 

U~:;~n1~vl1~11.J~ ~1.J1=ttJ~~~1.J~ mtJ1~1~tJ1Vl Yi1Vl1~~U1U~~Y1Ul"'l~~ m ~U1 L~1.J'il L~'tl~~1'l • 

t!1.J~'tl~'tl~U1.Jj11.J"lI'tl~ r1'l1~ LUU"'l1'~ L ~'tl"'l:; 1~1l1~ ~ n1=tru~iJ r1'l1l-J"'~1tJ 1 UL:n~U'l n LL~:;L Vl r1Ur1 

m~~11-31l1~~n1=truL~tJm~1-n~'tl~iJu~:;~Vlfi1l1~L;r1n-3nfi~Lth"'~1tJ ~'tl Hi5~dj1.J~UtJ~lu • 
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", , 
utln"'l1niltJll~ mh'J L ~).J L~).J n'HLU'J'Yl1~ L u n 1~~ ~1~111~ ~ n1!tnHl~ Lt'lUtl1 ~un1 ~ 

m:;v'h LL~:;n11~tl~11L~tl~n'J~ LUU"'l1~ L,x n~).J Lih\.-1).J1UL~fufLt'lu n11rl 1\.-1Ut'l~ 'l~ m1).J m ~ 
o .... .. «l.J., ~ " 0 ..J ... ::" J' 1 ' .J m:;'Yl1'Dtl~Unm1L).Jtl~ L~tl'Yl"'l:; Lt'l L"lIm~n~:;'Yl1'Yl t'l'Yl~\.-1~1U).J1 LUULUtl\.-11~11:; um1L~1 L1tl~ 

'Dtl~t!nn 11 Lijtl~ f01U,!U 1 ,xth:;"lI1"l1UL~ful ~~'!ut!nm~L;jtl~ f01'J~ 1,x f01'J1).J ~1 ~C\! num ~~tl~11 

~ 1 LUULf011tl~ijtl~~ 1 ~ niL un1 ~L~1 L~tl~ 1,xn~).J L U1\.-1).J1 ufu ¥ Lt'l U L~).J"'l1 n n 1 ~rl1\.-1Ut'l 
• III , " 

f01ru~n1!tru:;~1 LUUtlth~h iJ"'l t'l LviUtlth~L~L~tl~"'l:;L~~tl~1~tltln hn ,xn~).J LU1\.-1).J1Ufu1L ~tl"'l:; " , .. 

2.5 'VlClHD~cycy~":l'VltJ1 (Semiology) 

Lum~~¥1~~~~rf Hi5 ~tl~tli1~'Ylt L'J"lI"lI1=n'J:; L~iJn1~1-n~'1J~n1!tnr 1111!t1LU~¥1~ 

f01'J1).J\.-1).J1U L~tl1,xn~).J LU1\.-1).J1U L;]1L"'l Lt'lU ~~ n1!t1 L~U1 Ltl1'Yl 'l1!tD~C\!C\!:;~'YlU1 ).J1tlfiu1Un~ 

~fim1~11~ f01'J1).J\.-1).J 1U (;l1).J'Yl'l1!tD~ C\!'1J :;~'Yl U1 (;l1).J f01'J1).J ~ t'l ~~ ~tl LU~ 

mry"'lU1 LLn'JL'Yl~ (2543:3-21) L~n~1'Jn~ L1tl~~ltJl"Jru~).J~~~1LUU3 tJ~::m~ 

~tl~~C\!C\!:;~tl 

1. ~tl~iJ~fi~1).J ;~tl1"'l"'l:;LUtul1~ L~U~ 'tln1!t~ \.-11tlr)(;l'l \.-11tl~U1 

2. iJf01'J1).J\.-1).J1U).J1nLUn~1(;]'JLtl~ 

" 
3. ~t-n~C\!ry:;~tl~ (;l1:;\.-1t!n~1 lUfi1~).J ~~n~1'Jt!uLi:Ju~C\! C\!:: 

1U'Yl1~~'1Jry::~'Ylm F. de Saussure ~,)1~~1nj1U~"l!1~C\!C\!:;~'Ylm1,xrl1um).J'Dtl~ 

~'il1~ '1JC\! :;~'Ylm L t)~1 .. ~ C\! C\! :;~'Yl U 1 LUUPi1 ~ (;lf~ ~ n 1!t1 ~tl=t1 (;l~tl~ ~ '1! C\! ::111 U 1 U~~ f01).J~ ~ C\! C\!:: 

,!untlrl1 LUt'l~U).J1 1,)).J~~ LL~,)~\.-11n!l~PI,)UI"J).Jtl~ Li~'tl~\.-1~~" Lt'lUtl1"'l n~1'J L~~1~ C\! C\! :;~'Ylm LUU 
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1. ~'licycy::(sign) iCYCY::'l"'UI~::;in~It1~::Ll1"'(;h~11J't:l~icycy::uU~~LLJ;iL1'fl~ 
111~1~~ 1111=tIL~Ut.! 111~1111~ 111~IL~U~ 1t1~t.!n~::~~~~~tlil~ L~'t:l~I'1~'1 L~u~::~t.!l~ 

~ ~ 

flfinl~~~U"''fl ~ fOl'lllJ\-llJIU1J'fl~ icy cy:: L \-l~ It! ~'llJ~~ flfim ~~i cy cy:: L \-l ~ 1;1 L ;JllJ 1 L~U 'l~t.!\-I1'fl 
I " " , I 

L~'fllJ LU~ nuicycy:: i~i1Lil'fl~~1 n;J'fl L~~~1-~Yi~1 icy cy::Lijt.!t.J~ t.J~ (;]"'I~fOl'lllJ~~1J't:l~ lJ'l1=tU 
., , ., 

~~Ut.! m1V1~::'filfOl'lllJL;J11~icycy:: ~~~ILUt.!~'t:l~L;J11~~'llJ'l~U~~11~icycy::ut.!~l'lU 

2. ~,x~/~::uu(code/system) Lrt't:l~~lnm~H'icycy::hI1~Lijt.!1t1mlJumnnlJ \-llnLLJ;i 

ilm14' ~'fiI;t.!'flth~ LUt.!1::UU 1::UU~UI Lmicy CY::lJlt11::n't:lU L;JI~'lU nt.!,rt.! ~un~1 1,x~ ~~iJ 

lJlnlJlU LLJ;i~::tl1::L11"'fOJru~lJ~J;iI~nt.! 

3. t) !ij.Jt.!fi11lJ L rt't:l~~ Ini cy cy:: LUt.!t.Jfi (;] n1~lJ1J't:l~lJ'l~U ~~,rt.! ~~ LUt.!t.J~ t.J ~ (;]"'1~ 
., , ., 

t) !ij.Jt.!fi1~lJ i~i cycy:: LL~::11X~~~ ~ n~11~~n l-n'fiI~It.!'t:l~l~u 1U." "'1~t) !ij.Jt.!fi11lJ LLUU\-lU~1 Lvl1ut.! 

\-II n LtI~Ut.!U1U'" icy cy ::LL~ ::1~~,rt.!li~ ::LtI~Ut.!LLtI~~ fOl'lllJ\-llJIU 1t1 

., , , 
It.!f111~(;]f~I"111J;i1~11'llJi~~I~(;]f~IUm1~'tl~11~1 Uni~fOllJfIIl~(;]fV1uIL't:lliCYCY::fl"'U1lJI1-n 

1t.!~It.!;in~"jJ't:l~ (;]t.!,rt.!~::-rl'lU"1IUIUfOl'lllJ L;J11~ L~U'lnUm1;in~1 object J;i1~11 t.!t) !ij.Jt.!fi11lJ 
,., ., 

\-IU~ ~1 object L\-I~IUt.!hn"liobject L'UU1 LLJ;iobjectut.! U~ LUt.!~'l\-llJIU\-l1-'t:lltliCYCY::(Signifier) 
., ., 

1J'tl~lJ h~111~UI~'t:lth~ \-l'1't:l LUt.!Lil'fl\-l1~11:: (Message) U1~'t:lth~ ~~,rt.!1t.!~IU (;]1"jJ't:l~uni '1! cy:: 

fl." UI tin n!) n 11nr"'1~t) !ij.Jfi11lJ\-lii~1~::~nfl LfOl11::,r~1 djt.!1::UU L:n~ i qj qj:: (Semiological 

System) 1lJ~1~:::d:Jt.!m1(;]mLJ;i~UIt.! (~djt.!111~11J'tl~il~t.!LrJ'flfilL~'flf) m1LLJ;i~~'l (~LUt.!111~1 
~ 

I I '" I 

"1I'fl~ LL rJit.!) m1L~tAnYl1 6hUtA111~I"11'fl~ nYl1) LL~ ::1::UU L\-I~IC~llJI1Clfl LfOl~1::,rL ~'fl ~t.!\-l1 

fOl'lllJ\-llJ1 U LLfl ::n!l~ fOl'lU fOJlJ m~~ ~~::uui ClJ ClJ::,rt.! 1~ 

Lii'fl~~1n Ln't:l\-lI~tI~ln!)'fl~ltA Hi5 tl1::n'flU~'lU 111~1L~Ut.! 111~1111~ 111~1L~U~ 

iClJ~n~nr ~~ LUtAm11'llJ LmiClJClJ::tl1::: L11." J;i1~1 L;J1 H ~'lU nt.! 111U 1~u1u"''''1~t) !ij.Jt.!fi~1lJ"jJ'fl~ 

'lJ"llt.!'fl't:ltA1~t.!1tAHi5 ~~,rtA~~ ~'t:l~'filfOl'lllJ L;J11~ L~U'l nutl1::Ll1Yl"jJ'fl~i ClJClJ::: L ~'t:l H1 'Wm 1 

flLfOl11::,rUfOl~n111~~'fltJ111Ul~Ln't:l\-l11'W Hi5 "1I't:l~'W1U't:lii~"'i' L'l"ll"ll1:fi'l::: ~~11~~t.! . ~ 

m1;in~1iqjClJ:::(;]1lJifll'W::"jJ'fl~Peirce n~1'l~1 iqjClJ:: (sign) ,rt.!tl1:::n'flU~'lU 2 ~'lt.! 
~'t:l Signifier \-l1-'fl~n~ru::~L11L~t.! LLfl:: Signified \-l1-'fl~n~ru::~L11\-1lJluti~ ~~;1~'Wl~'flfiU1U 

fOl'lllJilJ~t.!fi1:::\-l~I~ltl~ n~nr"'l~ n1 U111~ (Signifier) nu LL tA'l ~"'~ i ClJ ClJ::,rt.!~I~~~ L~U 
Yi~11rul~ln 3 lJlJ ~~~1lJ11mL~",~1"'L~t.!1~~1m'tl111~~~;1 . ~ 
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sign 

User object 

~ ~ 

111YlYl 2.3 LL~~~ii~'el~f'11.h:;n'elULUn11~11~~C\jC\j:;"t1~ 3 L~LLfi ~n1!tru:;Yl1~n1U1l1Yl (sign) 

m-if ""1'el~~Fl,)1~ (User/interpreter) ,y(;lCl~n'eltJ'"I~~ (obJ'ectlexternal reality) 
'\I \I ~ ~ 

~~1; n1C\j'"lU1 LLfl'J LYlYl.~'el~~'elL~~ ~~Fl~L~~ , Fl,)1~ L1U~~1~,)U~C\j C\j:;~YlU1nU~'el~,)~'llU, 

U~L~~~ULYl1~t~1~n(2543 

~ , 
'"I1n1l1Ylm:;U,)Un11~11~~C\jC\j:;UU'"l:;!X'el~iJ'el~f'1~1:;n'elutJ'eluVi"1l1~L~L~ 3 ~')u ~'el 

~m~tru:;Yl1~n1U1l1Yl (sign) trl-if ~1'el~~Fl,)1~ (Userlinterpreter) ,y(;lCl~iJ'eltJ'"I~~ (objecVextemal .. .. " .. 
, ~ , 

'el~ f'1~ 1:;n~utJ'elu j;J ')~ll~uu '"I:;!X 'el~~ '"I 11ru1L ~~ ~~ufi n U'el~f'1~1:;n'elutJ 'elU j;J,)~U1 

~ .. 
1:;~U Fl'el 

1. Icon Liju~Cl.!Cl.!:;~iJ~~i1~~ii1(;l1Fl~1U~1~L~jj'elUrlU,y(;l~~n'"l~~'eltJ 1~~1n~~~ 
~ 

L'liU111Yltl1u 1~UU 1~,)1~ 
"II "II 

• I I '" 

2. Index LilU~Cl.!Cl.!:;VinFl,)1~Lnm~ut~U(;lNrlU,y(;l~Yin'"l~~ n11Cl'el~1~~lndex UU'"I:; 

1-ifn11~~~1L~~c.J~L~~~tU~Fl,)1~~~~ufiL=n~L~~ c.J~ 1:;~~1~indexrlu object 

3. Symbol LijU~Cl.!Cl.!:;~L~iJm1~L~m~UL~'el~tmrauL~1:;~~1~j;J')~Cl.!Cl.!:;rlU'r(;l~~n 
I ~ I .J .... ..J.. J' ~ _ '" I.... I 

'elfJ'"IN ~1mL(;lFl,)1~ Lnu')YlUYl Ln ~"1IUUULn ~'"I1n"1l'el(;ln~~1')~nU1:;~,)1~ users 

n11Cl'el ~1~~"1I'el~Symbol~u ~1 LijU!X'el~'el1 ~u n 11L1Uui"1l~~ 0-if~ Cl.! Cl.! :;t!UL Yiu~ 
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I ~ 

~1 nVln ~1(n.n LL~'l;h~ ~U~Il.Jl1ClU 1~C1J C1J~1.h~LflYl ~1~1l.Jl LmmJ L VltJUrlU Ltltnn lu 

Hi51~vl~~'rllUn 

1. ~C1JlU (icon) \UJltJ~~111vH~ij'rlU~1JnUll.J1LL~~~LLYlU'il'rl~~1~lulu Hi5 l~LLri 

111 .... 'hm,Jl")l")fi ~~111 .... m~Ii1Lijum1~11~1..JI")~n111 .... L~tJ'rll~tJt:U11~mJl~1 ~1'rl t:luil~mhu 
, , ~ 

Y11~111 .... ,htJ ~~LUUm1~'rl~11~'ltJ'rlr)~U111~1 il'rl~rlU1~n'rlU~I~1vl~i1 

• 'rllm1111~I(body movement) ~l.JltJ~~ m1LI")~'rlul~'l'il'rl~11~mmLfi~m1 

LI")~'rlul~'l'il'rl~ij'rl 1'll.J~~rhntJl'rllm1 vilY11~ 'rllrlUmm ~~~Il.Jl1ClUU'rln 

'l1l.JLtlu~'lL'rl~l~ 

• r)~'l111~1 (object) ~l.JltJ~~ r)~'l~~'il'rl~LLfi~~n~ru~111tJU'rln~I~1~l.J'rl~L~U 
LUU1U11~L'llu m1LL~~mtJ LL~~~~IU~ LLfi~UI")~n'il'rl~Ul")l")fi 

~ ct.i,,, 

2. vl'l!i1 (index) 111 .... ~1-if~1~1~1'rl~C1J~n~nr~I~LLfi~111~1~1-ifm~ri'rlLn~I")'lIl.J~~~ 

L~'rll.J LtJ~11UltJ 'rlii~Y1t L'l'l!'l!I~'l~ ~uil1..Jl")~n~ n~ru~il~tJ'rl~h~h L"llU five Lfi LnVll.J~ ~U'rlfi~ 
'l!'rlU 

3. ~C1J~n~nr~1-if1uHi5 U1~n'rlU~'ltJ 

• 111~1 LUUnl1~'rl~11~'ltJ'rlr)~U111~1 U1~n'rlU~'ltJ -Ir'rl'lIl.J~1~1L-rlU if'rl~fi 
0-

fl'lU~'l (Lui'tvM) rilunmtJl~'e1fiUl.J1U111"" ~l.J~uuYin mll.JL~U LLfi~'rlr)~U " . 
111~11~LLri L .... fi~~'l!'rlU 

• ~C1J~n~nr~I~11'll.Jlu~~111 .... ~LLYlU~(;1UL'rl~ 

, ~ 

vl"llil LLfi~~C1J~n~nr~~~C1JC1J~~1~1L~~Ii11JnUl).Jl1-if1um1~11~1..JI")~n111 .... eJ1UHi5 LLfi~Ul).Jl 

1'rlm1tJ~djuL~'rl~11'l~'rlfiultJ~~ L'rln~n~nr'il'rl~UltJ 'rlii~Y1fi L'l'l!'l!I~'l~ 11ijU l")~n111"" LtlU • 
I I "I 

'rlth~h ~~m~tJnl1L~IL1'rl~11'l~'ltJLtl'tl~1 ~U1~n'rlU~'ltJr)~U~C1JC1J:;LLfi:;'rlr)~U~C1JC1J:; 
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" 1uiCYCY::YJn'tlth-l~'1 iJ 2 iiI'l1~l-l~1U v1-lU 

• iiI'l'1~l-l~'1UL(;)U'tl11Cl(Denotative meaning) l-l1'tliil'l'1~l-l~1UL(;)U(;IN LUUffl'l 

l-l~1uCi-l~~nfl1'1-l~U~'1'tlth-l11'l~iu mh'l ~'tl d:JUiiI'l1~l-l~'1U~ L;J1L9 num~'tlm~t1 
d:JuiiI'l'1~l-l~'1U~ L ;J1L9 (;INnULUU~'lUL l-ltkJ LL~::u'tl~funu~'l hJl-l1'tl iiI'l1~l-l~'1 U~ 

1::lJLUYi9U1'1m~ 

• iiI'l1~l-l~1UL(;)mrU (connotative meaning) iiI'l'1~l-l~1mLtJ-lLiluffl'll-l~1uCi-l~ 

1.h::n'tlUfl11-l'tlti1-l (;IN nU;J'1~ nu ffl'll-l~1U L(;)U'tl11Cl mh'l fi'tl ~ mh::;n'tlUfl11-l 

~U~1'tlti'1-lLtlU'tl(;l~iu (Subjective) L~~19::;Lilu1::;v1UlJiiliiI~L'liU t!1::;flUn11CU 

~'lUffl'l 'tl'11~nriil'l1~l~nLLt;l~::;iilU Lilu~u 1::;v1Ui-lrl~ ~9::;L~iiI'l1~l-l~1UL(;)UUU 

LL(;Int;l1-lnULUi-lrl~ 

" " i-liil~ 1'~Ufi1~~"lI'el-l~~~(;ILL~::;~thuicycy::;uu v1-lUU n11U1ii1'l1~l-l~1U"lI'tl-liCYCY::;~::;l-l~1-l 
". . 

lJrl iiI~";-lfl'tl-l'tl191~ (;INnU ~-lmruv1-l mh'luni cy cy ::;~Vlu11~Ci'tl~'1~ ~ L l-l~'lVl1-l n1 ~~'tlfl1~LLt;l 
.... .J .. I ~ .. ",J'.Jo "' .......... 

LilUn1~Cl'tl(;)1l-lflVl iiI~1 (;)Lrl~'tlULVl'1UU U'elml-lU'tln1~L"JI LU'tll-l1VlU1 Lflu'tl LL~'l U-l~'el-lrllh::;n'tlu 
, , " 
~U1Vlfl1~1~Clflh-lrl'l'1~l-l~1U L(;)UUU~U~11~L'liu n1~H"lIU'1(;)l1'1Yi l-l1'tlrl'l'1~ Ln~n ~n9::;y'i1L~ 

rl'l1~l-l~'1 u~l~ t;l'1-l nu n1 ~~ (;) L1U-l111Yil-l1'tl~ (;) n ~~"lI'tl-ll1'1Yi LilUl-ltl-lL um::;U'lUn'1~fl11-l • 

LLU'l~(;)L'4'tl-ln1~LmUULV1uu~tJ~'1ltpJ~uLL~::;n1~LmUULVlUUL~'tl~Lm (Metaphor and 

Metonymy) 

Metaphor Ltlu~~n1~'hUL'tlUiiI'l1~l-l~1UL(;)m~'tlm'el1icycy::; 2 ffl'l~1'l1-l~nu L(;)U 

~i cy cy ::ffl'll-lii-l i1 rl'l1 ~l-l~ 1 U~ fu lnULL~'l~ n icy cy ::;l-ltl-l u-ll~ irl'l'1~l-l~'1U LLt;lmr-l91 niJ n'1~ 
U1~1L;J1~nULL~'l rl'l1~l-l~'1U 9'1niCYCY::;ffl'lLL1n n9::;~nL'tluci1u~1u-liCYCY::;ffl'l~~-l1~ L(;)U 

!.J I I 

L'tlYi'1::;icyry::;LU~'tl~'l~"JIUVlH111Yi L~m LYi'tl~'tliil'l'1~~~1U 

Metonymy Ltlun'1~ci'1uL'tlUiiI'l'1~~~1u91niC\iC\i::;LLmltJ~iC\iCY::;~fl'el-l LLt;lm1~t;l1-l 
. ..J I'" cI ~ .....:1 

'el fJVl LUU n1 ~L 'tl1 ~'lUU 'tlU ~ flU ~U-l ~ 1 UULL VlUrl'l1 ~~ ~'1 U"lI 'tl-l ~'l U ~'l ~Vl-l ~~ (;)l-l ~'tl L~'tl n111 Yi 

" ffl'lLLVlU~'1UULLVlUrl'l1~9"i-l v1-lUU m::;U'lUn1n~'tlnLL~::;ffl(;)~UL9~19::;L~'tln111Yi'tl::;h~-l~'1r)CY 
. .... 

Vl~(;) 
• 
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m14'I"I1:;uuit1Jt1J:; 1~iPltim1~"'l:;tl1Ltl1it1Jt1J:;lJ14'I"I1:;uu1\r~(;h-l1 ~-liltl~ 2~fim1 

1~qj ~tl 

1. Paradigmatic djtl'l!I"I~tl-lit1Jt1J:;~illO)'l1lJ~lJ1m~ihnJntlLl"ltl~1t1YJn1it1Jt1J:;LLc;i 
, ~ 

~ :;~'lYltl~1 tlparadigm L~tl'lntl,rtl"'l:;~'il-l il~ m~(U:;u 1-lmh-l1'llJ ntl LLc;l1 tiL 'l ~1 L~tl'l ntlunit 

Utltl~tI"'l:;~tl-lil L'il n~ m~nrL'U.,.n:;~'l~y'h 1 ~~1lJ11t1 LLtln'iltl n"'l1 nntll~'ilu1-li 1"1 L "'ltl 
~ , 

2. Syntagmatic d:ltl~fiml1h:;ntluit1Jt1J:;U'iltJ1L;h~'ltlntl(;l1lJ~1~uitl(;ltltl L~tlt~ 

1~ Pl'l1lJ~lJ 1tl~ ~tl-l m1 tlU1-l L"lItI t tlLitl-l~tl-l111';-1 

~ , ~ 

tl1"'l n ~ 1'l 1~~1 t tln111-if i t1J t1J :;1O)1-l~il-l1"'l :;illtJ n 114'", 1:;UU";-l ParadigmaticLL~:; 

Syntagmatic Ln "'fil'lU ~ ntltl~ L~lJtl~-l ~1lJ11t1tl1lJ1~ Lfil11:;t.f~ fil~ n111Yi~tl~111tl t tli t1J t1J:; c;l1-l1 

LtlHi5 hl~1"'l:;d:ltl111Yithtl 111';-1 '1~'1 tl'ilnlJ1LUtlfil'l1lJ~lJ1tl~~tl-lm11~n~lJLih~lJ1tl1U1 . .. 

'" • I I ~ I 

LLc;l~ ::1O)1-l"'l::LutlltJ mlJ1~ ~ L ~tlL ~~tl 1O)'l1lJ~ lJ1 tl (;l1lJYl0 -if i t1J '1)::~ tl-l m 1il~ ~1 tl ij ~h1-l1 tlL1tl-l 

m1~'il~-l L'iln~ n,;-nr~tl-l ~'l L tl-l~1 LUtlfiltl'ilU1-l 11 1O)'l1lJilJ~tlfi1::~~1-l ~'l L'il-l nu IO)tI~ L11ilJ~tlfi 

t.J'5'~LllVl"JJil>3'5'~'lI 

tltl n"'l 1 n~tlt"'l1 tlLitl~~tl-li t1J t1J ::(Sign) 1 tln11;i 1O)'l1lJtJ fil ~ n111Yi~'il-l,rn n 11Lij'il~~ 

~'il-lm1"'l::~'ilLL~'l u~1~~n';-1ttltl1~'il-l1tr~ (Code) ~n~'ltl mh'l~'il 

I I t.I I 

L =D'illJ Lm ~~~ ~ 11LL~ ::~1U~11Yl L~m)1t1'l tl 1 ~ n 1::U 'l tin 11~~ LL~ ::fu 1O)'l 1lJ~lJ 1 tl LUtlt1t1~il-lt1t1 
.. OJ 

L~ml~ mh'l~'il ~-l~tl~~1tl"'l:;~tl-lil1tr~L~mntl n'l1t1tl"'1tr~~LL(;lnc;l1-lntl~'il-l~fu~1nUtln!J 
~tl-ln'l1~tl~11ij1"l1';;tltlnLt)tI ~~~lJ1tlfil')1lJ~1~1U~11L'il~ilmtlU~1~:a~~~1tln1'ilU~"'l::tl1d-J1H' 

" , , 
t tim 1t1'il '" 1tr~ L Yi11 :;'U:;,rtl~-l hlil m 1t1'il '" 1tr~Yl ~ "'Yi~1 ",;:1 LLc;l n'l1t1'il "'1tr~Yl LL(;ln c;l1~ ltJ"'l1 n ~~-l .. 

n'l'1)"'ltl1 LLn'lLVlYi(2543; 58-60) 1~~"'~-l~n,;-(U::1,)lJ~tl~YJmtr~ n~1,)~tl 
, " 

• YJmtr~"'l::~tl-l1::tJ~1t1')tI i'1)'1):;Utltl(unit) Yl'Jm~tlnd-J1~1nparadigm ";~m.J'" 

~~~tI"'l:;il n111::tJ n'l1L~tln~1"'l ::ili'1) '1):; tl :;11U1-l~ 'J ntl1lJ11-if LL~:; i'1) '1):: 

~-ln~1')'Jntl1lJ11h::~d-JtJ1::~1t1 (Syntagmatic) ntltlu1~11 

• YJmtr~"'l::~tl-l LL~"'-l Pl,)1d-J~lJ1tllJ1 n~1 ~') L'il-l ~tlLUtlltJ(;l1lJ~~n~tl-li t1J t1J:; 
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" 
• ~1V1fum1LL~~~'tl'tln"'tl~'1,r~LL~~~lh~L11Vl1rU'tl1~LL(;ln~1~nU '1,r~u1~'tlth~'tl1~~~ 

u~~~'tl'tln'tlth~LUUVl1~m'1 L'liun!J~~'tl~ul:lillimlJ ~'lU'1,r~u1~'tlth~'tl1~fuinu 

LfluutJ1 L~tJ'tl1P\tJ fO)'l1lJ Lih l~i'llJnu ~~~n LUU'1,r~Vl1~t)' [;J.JUfi'1'1lJ~~ L~'tl'1,r~l~\ln 

~11~~UlJ1 LL~'l n~1 Lflu~'tl~ii'li 'tl~Vl1~Vl1'tl ~ 'tl~ L VllJ 1 ~~ lJ 1 Um'1ChtJVl'tl ~ 1 ~m~l.J fO)U~ • 
" ~~1'ih,r~uufui1'llJnu 

• Vln'1,r~~1Lflu~'tl~~11~if'tl(;ln~~1'llJnu'1~VI~1~~~1'h,r~ ~~L-;'tl-.1~~~(;ln~~nu~u . .. 
Lr;1LLri VI"htJ~1.jfLflu~tlJtlJ~utltJ~~ii'tl~hu1-.1 n!J~~:;L~'tlnVll..l'ltJlJ1(paradigmatic) 
LL~:;~:;'1'llJnU'tlU1-.1h (Syntagmatic) 

.., .....J '" J' ~ CII II.J.... 0 II cal 
• '1 VI ~VJ n '1 VI ~Vl \l n ~ '11~"11 UlJ 1 uu~ :;lJVI u 1 VlVl1-.1'l [;J.J U fi '1'1lJ L~tJ Vl1 VlU 1 Vl Lflu 

p!uu n ~1~ 1'llJnU"'tl-.1Vl nt)' [;J.JUfi'1'1l.J ~~~U'1,r~ ~~ Lflu'tl-.1;)u '1:;n'tlU~"1 ~ hJLr;1 .. . 

~~Vl1-.1t)'[;J.JUfi'1'1l.J(Culture Code) LtlU'1,r~~L~tJ'lnut)'~Ufi'1'1l.JU'1:;LYHn~1-.11 L"lIU "'tl-.1 

Unm'1Lij'tl-.1L Vlt)U'1:;'ll1"l!ULL~:; n1'1r1nVl1tJ r;1'ltJm'1~l.J L ~'tl LL~ ~-.1 fO)'l1l.J Luuijmll.J (;l1-u~:;~'tl-.1 m '1 

fO)'l1lJ"lI'ltJ L VI~tl L~'tl~:; Lr;1ii ~1 LLVlU-.1 LUU~ LL VlU'1 .. 

, v.... .... 
'1V1 ~ LntJ'l nUlJ I"ll"l ~ (Personal 

" '1,r~Vl1-.1~-.1I"ll.J(Social code)(m~tlJU1 LLf1'l LVl~ .2543;78-85) 5J LLU'lI"l'l1l.J ~~YiU.l1U~1 

I"lUL'11VJnfO)u5J~mu:;~LuutI~L~n'tl~lun~lJL~'11:;'tl:;~u~'nWl1~~1~1LVI~1n~'lULL~'lLL~\lnl~ 
'" " '" I 

'1,r~~-.11"l'l1l.JVll.J1tJ L'tl1 H LL~'lr1~UU '1,r~~-.1I"ll.JUU LUU'1,r~Vi~tJ1tJ1l.J4' ~fO)'l1l.J~l.J~U1f'1:;VI~1~fO)U 

nUI"ll..! LL~:;I"lUnU~-.1l"llJ"'tl-.1 L "1~-.11l..!Vl1-.1~'1l1 ~-.1l"llJ~VltJ1~:;ii'tl~ 1 =trl (;lVl1-.1~-.1I"ll.J LmtJu L~ij'tlU 

~:;I"l'1L'lViVl1'tl Lfll..!L~ij'tll..!LnlJ~t1~ L~nUI"lI"l~~'tl-.1 Lif11u L~ULL~ ~~ n1 '1m:;vh (;l1lJUVl~1r;1fu • " , 
lJ'tlUVllJ1tJlJ1 UVlU1Vl L VI~ 1\lLij'tlYl~1nu 1~ 1n~lJlJ'tl-.1"'tl-.1un~ tlJ tlJ :;flVltJ1 LL~'l n~'tl~ tlJ tlJ :;Vl'N 

~-.1l"llJL"lIl..!L~l..!UVlLUl..!yj'tl~fuij~"l!'tlUI"l'1'tlUl"lf'l 
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, ... 
(;]1-31 L"liU Fl1~UFl1,) ~nFln11Lij~-3 "1~"1 Ln~:;'Ylnur;'ilLL~U-3LL~:;~U1Vl'ilil-31.JFlFI~L,uht1u1~ 

~ln~~~'k!CY:;L~n~n~nr(;]I-31~1~n~I,)2.J1LL~,) 

2. Rituals 1tr~t\'-3F12.J~L~m-!Jil-3nULLUU~fi'ilil-3n11~~~111un~2.J • 
3 . Fashion ~~'YlI-3~-3F12.J~ L~m;)il-3nu~fin11Vh~'J 1~L~ij~un~2.J bJrh~:; ~IU~'k!'k!:; 

L"liU n11U(;]-3~'J n11nU 

4. Game LtlU1tr~'YlI-3~-3F12.J~iJ~n~ru:;FI~IUFl~-3nU~~tJ:; Lil~-3~lmtlunl1r,h~~-3 

FI'J 12.J LtlU~ "i~'Yll~~~ Fl2.J LL~ :;~u ~ FlU 1 ~L ;)11tJilU1 U~-3~~ 1~ ~~~U2.Jl LL~'JtJ~ilU FlULL~ V"I~~il n 2.Jl (;II .. .. 

~'11'11:;'YlI-3~~Fl2.J(Soc i al s ign) ~2.J1Un~ ~ '11cy:;~ LL~ V"I-3 FI'JI2.J~2.J1U'ilil-3nln-!Jl2.JliJ~')U 

1'J2.J 1uirl (;I~~ Fl2.J ~,)Un11L -!J12.J 1 ~,)2.JU'YllJ I'YlVi I~Ul~ LL~ V"I-3ilil n ~'J tI n l1n 1:;Vi 11 UlJ 1U'Yl"1I 'tl-3 ~-3 Fl2.J 

lJ n~:;iJ FI'JI2.J~2.J1U LV"lUt1u LtlU~'JU2.J 1 n L dil~~ 1 ntJ 1:;~U n l1nr'Yll~ ~~ Fl2.J'ilil-3 FluLnlJ n 
... ... 

tJ1:;n~U~'Ju~n~ru:; 2 ~IUVI-3~luH'L~l'J~mL~:;ilI12.JnrFl,)I2.Ji~n ~~t1UtJ1:;LJlY1~'11'11:;'YlI-3 
, ... 

~~ Fl2.JVl~:; 14h'lX~'YlI-3 ~-3 Fl2.J~I2.Jl1Cl LLU-3 Ltlu2n~2.J 1 ~qj ~-3i1 

1. ~'k!CY:;LL~~Liln~n~nr(S ign of Identity) ~2.Jlt1n~ ~CYCY:;YJnilth~~LL~V"I~n11UV"l 

tf~ L~n 1~Ln1:;~V"lLtlU~'Ju~il-3'i1il~~-3F12.J~1iln~2.J~-3 Fl2.JJU 1~ ml • 

, 
• LFl1il-3~2.Jlt1n11~h L~ WI 

2 . ~ cy cy:;~ LL~ V"I~~ ~ ~ nn2.J L~-3 FI,)I2.J ~2.J~u1fnu ~~U LtlU~CY '11:;~ L~U'J;r 'tl-3 nu 

FI,)I2.J~2.J~u1f~1.JFlF1~JU~:;U~V"I~ililn(;]il1.JFlFI~~U11UU1U'Yl(;]1~1 t\'CY'k!:;~LL~V"I~~~~m12.Jl~LLfl 

• J1L~U~ 
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icycy~tU.:J1UU'i~'!f1i~~U6LLft~.:J1ULtJ1:tW1 

tl1'l11ru il~UfiU1tl'l1Yl (2549; 268) 1~mh'ln.:J~~nlum1~~11ru1~ryry:;'!Jtl'1'11U 

L'-J1!tru 1t.!1:;'l!1 ~ 2-J~Ufi1 U~tl~'1~ 2-JyfLL~ :;~tlfl L~ nYl1tlUn i L11 lJ n~:;~ n1!t11 U~'lU~ djUtlt)~u 

fl11!t11~LLTi fl1Yi L'liU fl1YiL~UU fl1Yi{i1U fl1YiLrl~tlU1~'l. n1~tltlnLLUU n114'~'l1'1 

tl'1rlt.!~:;ntlu. Lrl1tl'1~2-J1Um1~h m~l,x~. m1Lrl~tlu1~'lLL~:;L~U'1t.!~:;ntlu . m~~2-J~~ L'liU 

Lntl~2-J~~ n~u L~U'l. ~n1=l'ru:;'tln1=l'~ LUU~U 

n~ 1'l L~u~tt.!m~'l Lrl~1:;lfL ntl~11 UHi5~U~tl'1tl1 PlU ~ ryqJ :;~YlU1 L ;J12-J 1'li'lU LUUn1tlU 

1um1fl Lrl~1:;lftlt)~Ul111=1'1~ Ln ~~U~'1~ 12-J1~t1'li'l U LLt.! ~ LUUrl,)1~~~ 1 U 1 UU 1uYl ~'1 rl~'1Jtl'1~'1 rl~ 
~u ~'1 ~~'1~1~LL~ :;~fU~11~1'1~'1~ qJry:;L~ul-n~,x~~ LUU~ L;J11~ lut) j;6JUfi~~~~UL~tl~tl~1~nU 
1uLL~~~ ~1'11 L'lium~~tlii~Yli L'l'l!1;'l:; 1~-n~,x~Yl1'1t) j;6JUfi~~~ LL~:;1.J rl rl~ ~'l2-Jn'1~ ry ry:;Yl1'1 

~'1rl~ L;J12-J1~tl n'1Url~nfl1Yi'!Jtl'1l'lULtl'1~UU11t.!~ m~ L U~U1'ln~2-J LU1~2-J1U 1uHi5 ~'1 LUULLUU . ". 

~ . 
LtlU~U'1Jtl'1,x'l;Jtl ~-;tl LUU(;j''l'tl n1!t~ L ~tl LL~ ~'1 n'1 ~t.! ~:;91Yinrlt.! ~:;'ll1fit.!i1l'lU n1~ 1-nL~ W1Yi~~rl 
. ~ 

L~tlLL~~'1~mu:;t)1 LUU~2-J1ifin LL~:; L~ tnVl2-JyJl'lutl~ibrl1~ L~~ LL~:;m~LL~'1mU luL~tlVl~yJ l'lUtl~ • • 
L~tlLL~~'1rl'l12-J~ul~ m~LL~'1n1U ~U1l'l1 YlN~2-J ~~fl1YiL~UU~tlU'1~'1 LL~:;m~l-n~ry'lJ:::~ 

LL~~'1Yi'l~m~~ Lifi'1 rl'l1~~2-J~ufinue{tlu~1nfl1Yi{hu LL~:;fl1Yi Lrl~tlul ~'l~ LL~ ~'1 n'1UYlU1Yl'!Jtl'1 

m~LUU~U1rl~tlurlf'l ~U1Yinrl mni1n~n~~2-J~'1,*U~~1'111u'l!2-J'llu vi1Yl1'1LL~~'1rl'l12-J~fl1Yi 
~ ~ 1 ~ 

~ . 
tltlUUtl2-J '1~'1 Utl n~1 n{ju'1il~ ry ry:; lu~ n1!tru:;'lJtl'1'tln1!t~VlUtl m~1 n'1 rl'l1~ LUU(;j''ll'lU rl'l12-J 

~ 

~u1~ ~~m1P1ULL~:;m~t.!~:;'l!1~2-J~ufin~m~~~1'11 ~n~l'lU Utln~1n{jn~2-JLU1~2-J1UU'11~ilm1 

1i ~ ry ry:;~ Liju~ ry ~ n1!tru1 Ult.! LLUU ~1'11~il tl~l uHi5L ~tl LL~ ~'1 n'1fl 1Yi~ij ~tltlii~Yl f L 'liun1 ~ 
LuuliH nJ~~tl Lvilf ii2-JU1=I'U~2-J~utft) LUU~U ~-;tlm~1-nfl1YiLrl~tlU1~'l t)~Ufl11!t1 tlt)~Ul111=1'1 " . 

t; , I '" I I 

~1nLLU'l~~~'1~2-J~~:;L~ul~t)1t.!nnDm~run1~~tl~1~VlLn~~u~,)uLL~LUU~'1Vl\ln~11'1 

~U2-J 1fl1U l~;Jtl L Vi~~ 1'1 ~'1 LL~ L tl n~ n1=l'ru'1J tl'1un m ~Lijtl'1~ \l n n 1~U~ ~'l u1.J rl~ nfl1Yi'lJtl'1 L 'lJ11 U 

Hi5 r.hum~~11'1~~~rl~'lU m~ 1-if rltl~~'l Ll'ltl fLUU~tl n~ 1'1~ULn ~m~~tl~1~~:;~~1'1U rl rl~ 1 u • 

Yi~rlunul~~uLn~LuuL~tlul-11tlrlu14'nlut~ntltlul~uL~ijtlULUUL~l'lm~ru~1'1~uVi11,x~fu~1~ 
~ ~ ~ ~ ~ 

" Ln~n1~fu!n'1-iftl~~'ii1'l~1~~1'11'1Jtl'1unm~Lijtl'1rlUUU rl,)12-Ji~nn'1m~1,x'"lruri1 ~rl'l12-J~2-J1U 

~'lu(;j''lLtl'1~uLn~Luu~ul'lfl1Yi~t1n~'1Lrln:::~uLuu(;j''lLLYlu~1nm~~rl'l12-J1uLifi'1u'ln~-;tl~u 
" 



39 

., ..a <V 

2.6 'JI'iUJ~Ln!l'ln1.J Hi 5 
" 

~~n1i11r1l~m~ILLU'lf)~(;h.:J1L~U'lrlU~tlLLUu1~),](New Media) L~tlvhfil'lI~L;h1,,1u~tl 

'JIil~;1~ln~uL ~tl,,::lr1lUI~I~ LfiI'11::m;.:J~fiI~n111Vi~~11.:J~lUlIU 1~m'1UI L~utl1uH i5 lr1ltlth.:J 

i~L"U 

Lindstorm LLrl:: Anderson( 1997) mh'l~lnl'1~tl~I'11 U~tlt)uL(;ltlfL\lUlLii ~"lnnl'1~.:J 

iftl2J rl '1::~~ 1'1 Lfil i tl .:J fil tl 2J~'l L(;ltl f~ tl.:J Lfil ~tl.:J~vi l~ih~ Ltlu~~.:Jif tl2Jrl (sender)LLrl:: ~fuiftl2J rl 
" 'U 'II \I" 

(Receiver) L~Um'1~'fl~I'1~.:Jn~ 1'l Ln ~"ln nl'1fi1'lU fil2J'1Itl.:J hJ'1 L(;lfiltlrl~ .:J LtlULfiI~tl.:J;jtl1 Um'1LLU.:J • 
if'tllJrl~~.:Jtl'flmtlu,~ L~uLthL(;lfiltlrlLLu.:J'tl'tlnlr1lLtlu 3 U'1::Ll1Yl lr1lLLfi m'1fU~.:J"~~~IU(Simple 

Mail transfer Protocol(SMTP)) L-nU ~L2J~ ,nl'1~'fl~1'11un~2J'iiI'lL~U~I2J I '1C1llhu 1lXml2J • 

~~ L~U i'l2Jtlnu'11 U 1u"''l;rtl~iJ fiI'lI2J~u1"i'l2Jrlu L-nU L ~UU'fl f~, m '1~tl~I'1~IUL~rl ~1'l ~L ~U 

(Hyper Text transfer Protocol(HTIP)) ~.:J Lilunl'1~tl~I'1~1r1lfUfiI'll2Jilu2J2JlmLrl::Hi54'~ Lilu 

~~.:J1UlULLUU'1I'fl.:J Lflf~l'l~L~u;1 
World Wide Web ~'1'tl www Ltluu1m'1iftl2JrlLLUU~rl~iJL~UUULFi1tl'iiIUt)UL(;l'flfLil(;l~ .. 

lr1lfu fiI'l 12Jilu 2J'flth.:J LL Vi i~rll U 1 Uil""UUL Vi '11 ::iJ" ~ LI?1U'flU~ fiI'lI2J~IU 1 un 1 '11-if.:JIULLrl ::'1U LLUU 
.. .. \I .. 

" I'" I 

n1~ ~n1'1Liltl~1 LLUUle1LUtlfLl1n'lf ~.:J tJrl1lXm-n'~I2JI'1C1 L;'fl2J LU.:J L il'fl~I"1 n" ~~il.:J lu~n" ~~il.:J .. .. 
~ I I ~ 

lr1l~IU L~U.:J LLFi1-n' fiI~ n Lvhuu L~Ui1 ~n1iru::YlL~~ LI?1Un~1 ~'fl LLUU L~2J ~.:Jil 

1. LYlfilLULrlU~tltJ~~ (multimedia) LLrl::fiI'lI2J~I~I'1C11unl'1ilu5i2J~ufl~(;l'flU 

(interactivity) Ltlu~n1iru::~~IULLFi LfiI~'flul ~'l L~1 ~ (mouse) L 'Vht!un~I2JI'1C1n.:J;r'fllJ rl 
I I I " 

~ L~ nYl '1'fliln ~ r;lI.:J1Vl LtlU~'fltJ~~Vl~rlln~rlIU~.:J LLrl ::£T.:J~I2J 1 '1C1i1U~ i2J~Ufi1~(;l'flU rlU Lil'fl~1 
" I I '" 

if'fl2.!rlr;lI.:J1 L~~luulr1l~uYl L'lIUn1'11'h::uum'1~'fl~I'1L'lIU msn LYltl L~(;ltlU Lil'fl~I'1::~~I.:J rlU 

2. '1::uunl'14' ~nl'1if'fllJrlllJ LUtlfL 11 noK(hypertext) LtlU '1::UU n1 '14' ~ n1 '1iftllJ rl1 U 

~tlfil'fl2J~'l L(;ltlf~iJ~ n1irufim'1L~'fl2J LU.:J rlU'1::~~I.:J LL~~.:Jif'fllJrl (node) r;lI.:J1U'1::ntlur1l'lU ~m~'1 
, ~ 

ml~~n L~U.:J 111Vi 'JItl~~LL 'If ~'1tliftllJflU'1::Ll1Yl~U1~.:J tJrl1lX LfiI'1tl'iiIU'1Itl.:J LL~~.:JiftllJrl L~~liltl~ 
, ~ 

1 ulu LLUU'1Itl.:J L 'fl n~1 ffi ~'tiIU~I~I'1C1i1U!l i 2J~utfl~(;ltlU rlU L iltl~11r1l 

un~'JIlnl'1r1l1Um'1~tl~I'11r1l4' ~ 1lXHi5LtlU~tl LLUU 1 ~~ ~.:Jm.J1u n.:J ~tl filtl2J~'l L(;ltl fLLfl:: 

Lfil1tl,hu~UL(;ltlfL\l(;l L~ui1~n1iru::L 'UViI::~ LLUln"h.:J"ln~'fl LLUU L~~ ~'1;1 

" I I I 

L iltl~I'Yl L; tl 2J LU.:J rl Utl U 1'1 r;ltl L Utl.:J LVi '11 ::1-n' '1::U un 1 '14' ~ n 1 '1 Ltl n ~ 1 '1LL U U llJ L U 'fl f L 11 n oK 

(Hypertext) vi11lX m -n' ~12J1'1C1 H~'fllr1l~rlIUl1 PlYlI.:J UlI2J rl'll2J ~tl.:Jm '1LLfl:: rl'll2J ~u 1 "'1Itl'l m -n'~tl .. .. 
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2. tl~~L1l'Yl~'t)-l;]'t)~~(Type of information Retrieved ) Lih~;]'t)~~~ij~~1n~~1U 

ZtlLLUU ~-l!1l')'iln1=tr ;]'t)f"1,)1~ ZtJJl1~ nnvJYJn L~U-l Jl1~Lf"1~'t:l\JL~,)~1-l11lJ~nliru~~'t)-l 
,r~~ijL~U~L,jij;]'t)~1nl'11lJ~'t)-lL,)~1 ~~~LLI'1lJLL~:;~mlJ~ 

3. m-if~'t)(User Orientation) m.jfij~,)lJL~m;]'t)-lnum~u,)lJm~1.jf~'t) tl'1U (;lNL,j1"li LUlJ 
~ ~ 

LLfii ~ L~'t)nr.nn!1l') L~'t) n~'t)-l Ln't)\-l1~~'t)ri1~lJ(;l L'Yh,rlJ~-l,rlJ0-if~-l~m~1~ L~'t)n 1lJ~\I~rX't)\ln1r 

1-if~'t)(;lNLtlU-lLih~~1U~!1l,)L't)-lrX't)-lmr 

'"l1n~L~n~1,)~1 LL~,);]1-l rXlJHi5LUlJrtl LLUU~;i-l1lJLi)fl'1 L,)I'1L1U ~ L1un~1 L1UU~'t) n\-l1't) 
~ 

U~'t) n (weblog/blog) LUlJL1UL"1! I'1tlr~ L1l'Yl\-ln-l~ij m~LnU;]'t)~~r1um~~ ~4' I'1li1~lJ1'"l \-l1't) LUlJ 

~lJ~ LL~ (;l-lf"1,)1~ ~ (;l L ~lJ~'t)-ln~~ t(;lU LU (;l ttlm~ 1 ~U f"1f"1~ 1lJn~~\-l1't)tl-l rfn ~~1~1rn L;]1 Ltll-if-l1lJ • •• 
L~ (;l~'t) (;l L1uu~'t)n~~'"l~ij Ld't)\-l1li11~ f"1lJ~lJ~lJ 1 '"l LL~,) L1UU ~'t) m!lJnn L~'t)~ ~'t) '1.tJU-l L1UU~'tln 

~ 

www. Hi5.com 

i1'"l'"lUlJ~1lJ,)lJm~lJL(;l't)fLil(;lllJtl~~L'Yl~L'YlU~\I\-l~(;l~1,) 10 ~1lJl"l\J ~l"llJL'YluH Hi5 ~\I . ~ 

(Positioning Magazine,~~~~mU\J 2550) lJ't)n'"l 1 n~U-l~I'1'il\J~U\-l;i-l1lJ~~U~1~'t)-lL1UL"1!I'1~ij 

~L;]1"1!~~1 n~~(;l tl'1U'"ll'1'Yl~LU U\J LUlJu1';'Yl SponsorNet New Media ~~il'"l!1l,)LL'YllJt~1j'ru1U\J 

~lJL'Yl't)fLil(;l L~'t)t1 2002 L(;lUij \J1U Yalamanchi LUlJ~u1\-l1~ 
~ 

~~mJ L1't)\lf'\1(2551 :2-4) L~'tlfiu1m~mnu Hi5 ~1 ~n1j'ru:;"ll't)\lhi 5 LU\J~:;Uuu\J 

~lJL(;l't)fLU(;l~LrUn~l ~\lFI~tl't)\J'1.~"r ~1't)Lf"11't)~lU~-lI"l~ (Social network) '"l~LUlJLL~~-l~,)U~,)~ 
I I I" I 

n~'Jf"1\JYifn~1't)~lJ1'"l1lJL1't)~ L~mn\J~1't)LU\Jn~~ L~'t)lJ1~~~\JYil\Jn1~~(;l~'t) ~(9) FlU ~\I~l,) L'1!1 , , ~ , 

~tJ~1't) bL~ n Ltl~tJ\JtJ~~~um~nl'J~~~l~nlJe.hlJw:.h L1U '1. "Jl~~,)\J!1l,)~'tl~ LL~~ ~1"l\J tl'1tJih (;l b~lJ~1-if 
~ . 

... , , 
1(;lntl~~~-lrf"ll't)~n1~1-ifH i5 UlJ ~1(;lntl~~~\lr)~~n ~'t) n1~~~1~LI"l1't)~lm~'t)\J ~lL~'t)lJ . . 

I"ltJ LL~ (;l\ll"l ')1 ~ LUlJ!1l') (;llJ \-l1't)U1\1 f"1lJn ~ 1~ 1 ~n 1.jfhi51 \Jn1 ~"ll1 tJ"ll 't)\l1Jl ~ \I ~tl LbUU m ~ 1-ift!lJ . ~ 

~1~1~nMtl1~L'i~lJ1Jl~\I~ • 
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~ , 
• 1.,rLtlUL"lViu~::;n1f{91"l9lU 't)1~mh"l1~~1 hi5 't1'WLthJL~u1'i1 ~~"lt.H~1"l~tl~L~1 ~~ 

~1 ).J1 ~m~tI'WU'Yl fO)"l1).J"'1'i tl1~ tl 1iutlm~1 Litl ~ ~1"l ~1~~ tl ~ ~"l L5'1 t'Yi~ !?lnhhtl l~ ... 
tI 1.1 " 

L'Yi~~ vi~'flfO)~m~t'fl'fl:;hfi1~ ~~'t1uhi5 ~~ L~~'flUrlU~~ L~1l-if LL~~~fO)"l1iJ dj'W~"lI1l'W 

~'fl~ L ~ 1~'fl~ 1~'fl[h~ L~iJ~ 

~~'1t1LL"Dfll:i':;~um:i'ru:i':;~~1~nu ~,hum~ehnoif'flfO)"l1 iJ LUUfO) 'fliJLiJUI1I1~nu ~~yh 

1~~1t1 ~:;~"ln LL~:;1~tl1:i').JruiJ1nn~1m~~~~tl'Yl1~ilL).J~ 

Sol' 4 ' ''''4' ~ . " .dI, ~ 
• flU"'1LL~::;j;l~9I'£lmJL'n'£lULn1 L'W'fl ~~1m:;UU"1Itl~ hI5 LUUmntl1t1LfO):i''fl''ll1t1L'Yi'fl'W 

~"l tI n1:i'~'fl dj'WL ~'fl'W~'fln'WLUU'Yl 'fl ~1 vi1l ~~~1t11 fO)'W~ L~'Whi51~ L~'fl L~'fl'WLri11 
~~1~n1:i'~~~'fln'WhJ'W1'W t~tl9~~~n~).Jn'W~'WiJ1L~'fl~~~'fl'Yi~fO)tln'We,h'Whi5 . ... . 

• L tlu-ri'£l"lVI1"11. "').J1 Un1~U~::;~1i).J ~U fiLL~::; LtJ'I:HU1~U~1 dj'W~'fll ".nJ~'t1nm~ 
11I~1~9UmiJ'fl~iJ1n~~ ~ 1 'Wm:i'u111ll.Jf Ltlu-rl'fl~'Yl1-l1 'Wm~1l1:;"]j1~).J~'Wtf~'W~1 ~1-'fl • 

1.JfO)fO)~ Lrt'fl~~1nHi5 LU'W-rl'fl~'Yl1~~~1iJ11(l~'fl~11~~~n~11~11I1~n~iJLL~:;1nwn~Ln'fl 

LmtlUL~tlUnUn11t~~ru1~1'W'Yl1~m U~tI~1~ LLU'WL'W'flf 'VI1-'fl~'fl~'W1 

~ 

Yi~'fltl tS'fl~~~(2551: 18-20) 1~'flfiU1t1~~~"l'Wlh:;n'flu~'fl-lHi5 iJ~~.w 

1. ,..,r1LL~n (home) LtI'W~"l'W~ LL~~oif'fliJ~'Yi1"l~11fO)"l1iJ LfO)~'fl'W1'Vt"l~'fl~~"l L11 LL~:;L~'fl'W 
'II 

1'Whi5"iJ'fl~L11'Yl:i'1U~1 L~'fl'WL:i'1iJ1fO)1vi1'fl:;hnuHi5 U1~ LL~~~1 L~'fl'WfO)'W1'V1'W'fl'fl'W1mr'fltJU1~ 
'\J 

, , 
04.J c/'l !:"l " ell C/ ... " 

1"liJ(l~{"l"l'W'Yl ~"]j ~'Wm1fO)'W'Vt1 L'Yi'fl'W~1ntl LiJ~mtl 

2. u~::;~?i'l'W~'l(My Profile) n'flLU'W'VI\'.hLU'W11I1 Luu~'hu~~hriC1J~~~ LtI'W~'l'WLLm~ 

U'YlfO)"l1iJ t"]j1~1~~ 1~L'Yi~~ fO)~U~~t'fl ~~~'W fO)'W~"l'W1'Vt'1!~~'Yitl1t11iJl1ImL~~'Vt-W1 tuf1:~'i~1 ~ 

~')m1iJ ~~~~m1).J~'Wh LL~:;LL~~~'fl'flnn~UfO)~n"ll'fl~L~1~'fl~iJ1n~~~ ... . . 
3. L~'£lU (friends) ~"l'W~~:;LL~~~1uLL~:;~'fl~'fl~L~'fl'W~'fltJl'W~~!?lHi5 "iJ'fl~L~1 

'II " 

__ 0 _.-I .... _ '" ~ CII " ,.J I _ _ 

L~tI~ ~1 ~U"]j'fl11l1iJl1I"l'flmj'~'Yi~'fliJ'Yl~ LL~~~~1t1~ :;L'fltl~~"lm1 L Yi'fl'WLLI1I~:;fO)U'fl'Yi L~I1IHi5 "iJ'fl~I1I"l L'fl-l 

1U'fltJ1~hu1~ 

4 . -D'£l fI"l1).J (Messages) LtI'W~"l'WLL~ ~~if'fl fO)"l1).J~ L~'fl'W~~iJ1'Vt1 L5'1 t~tI~"l'W'TJ'fl-l 

oiftlfO)"l1iJ~iJ LL~ L~1~'fl~ H i5fO)'WL~m Li'h~'W~~~:;LtI~ ~ 1~ fO)U~'W1~:;L~'WL'U'Yi1:;-n'flrl"l1iJ~~~ ~1U 
'Vt-W1 tuft yMdhiJ1 LYh~'W 
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S. 1~'£l (video) Lrh.J~'lU~~'lU~'llJfOI~tfr)~t'flL'fl11.n,xL;hltl"nlJ t~uiim~4'~~I~UmlJ 

fOI'lllJilulJ iif)~t'fl LLU:;UI :i''llJltln..:!~llJl:i'Cl L~lJfOI~tl~~t'fl~"n'flu1~B1U~UI ttl fLvM"'ll'fl..:! L'j'11Jl 

L'llU n~lJu1'';'Vl n~lJ tN L1UU~1'fllJ~If)'VlUI~U 'j''llJ n..:!n~lJ mlJtl:i':;IJ1'Vl fOI'lllJ"n'flUfOI'lllJ~U 1~ L:i'1 •• • 

~llJl:i'Cl~~:;L~'fln L"ihim LUU~lJl:n n'll'fl..:!n~lJ m~lL1ulJl • 
7. ~ ~ fI ~h ni'£l A'll ~ (Scrapbook) LUU;]'fl fOI,)llJ~ mu:;~'fl~ VlN-lfI..:!1ltlttlfL yJ~..:! 

~laJl'j'mtl~uu-lf'fl fOI,)llJVlN~L ~'fl1.jfu'fln fOI'lllJ LfOI~'flul ~'l fOI,)llJ1~ n ~1'fl~..:!~'flUI nU'fln LLriL ~'tlU 
" , 

... ." " 
~:i''tlf'lU'VlL'llllJl'lllJ 

8. ~~",uuVinGournal) Luu~')u~1,xL~UUU'VlfOl,)llJ U'flm~ILi'tl..:!:i'I,) fOI,)llJ1~n~1'tl~..:! , " 

HiS "U'£l\l "'£li1~'VI~ L'l"il"il1;'i'l::" 

http://abhisitvejjajiva.hiS.com d:lu~ n L 'Yi~ ~rt..:!~ ii~ aJl:n n L ;rlaJ 1 ~ LL~:; LL~~..:! fOI'lllJ 

~~ L~ULL~:;~~ fOI'j'LUU~aJl:nn ~..:!'lllJ LL~:;1 ,xnl~..:!1~1fl UL')Yim:i'Lij'tl..:! 111u1u~:;L\1U ·'flii~'Vlf· 
'II 

1U~~IU~aJiiltlLLUU~..:!LUU'VlI..:!m'j't'VlU~JIL1u L'Vl1 LL~:;~1 ~~UU~IU ~UIUVlILL~:;~~lrlryii 
:i'tllJlnlJlU ~..:! LL~!lI'Yit)m~n ~un..:!!lI'Yi 1 ui1~~uu~~,,:!~U~'Yiutl:;tl:i':;'llI'llU LL~:;!lI'Yi fOI'j''flUfOI1'l " . 
~":!~lJl:nn~'lu1~qJ~ln~":!~lJ~ 118,662 fOIU lJlun1,x ·'flii~'Vlf· LUU lIH lJln~~~ 'j''fl'':!~'':!lJl~'fl 

LL'lllJULUUU (Champion) 1'fl~'fl~ (Idol) 'j'tl~~'fl (Handsome) 'l1n~~ (Thinker) mlJ~I~U 'W'fln~ 
" 

n1~tJ..:!iJ!lI'Yi~LL~~":!fOI'lllJ~'W1~ 1'W~(;lU'fl~ YiaJ NEWCASTEL UNITED t~u~..:!tl~,rlJltl My 

" r 
favorite football team 't1..:! t~ tn vl'lt!mVl:; Alan Shearer LL~:;'j'tl"JJ'fl..:! "'flii~'Vlfi" 1U!lI'Yi'l1nU'fl~ 

'II 

" " , 
~'lULL'W'l L'Yi~..:!'l1U'll'flULL'W'l "Rock" 'W'fln~1 nU!llu1'WL~ul'll~tJ..:!'YiU~n~1 ~IU'l'WfOI'WYi L;rllJl~ 

'II 

fOI:i''flUfOl~lJVJm'Yif'1VJn'rU ~..:!LL~L~n1 t)U~U mtpl'l 15 - 16 U t!m1UU 'l1n~m:n ~'Wn..:!t)m11..:!1'W 
(~~m LL~..:!L~ry,lJ~'ll'W'fl'tl'Wl~u) 

t~UMtl~:; L~'W1Jl~1 :i'tl LLuu1 'WHi5'll'fl..:! LL~~:;UfOIfOI~L1'WrJ'flaJ LLVln~l..:!n'Wltl VlllJ LL~' IfOI~n ., '" ., ~ 

" ~n~ru:;"JJ'fl..:!L'~I'll'fl..:! ~..:!'l1'W~~n~I~..:!'ll'flYilm:i'~I'j''l~LL~:;fjLfOI:i'I:;~~'l'Wtl:i':::n'flu1'WHi5 'll'fl..:!'flii .. 
" , " I I 

~'Vlfi L'l'll'llI~'l:::L'Yht!'W L~'flLU'Wmru~n~1'W..:!I'Wf)4'uU ~..:!lJl'Yiun..:!LfOI1'fl..:!ij'fl LL~:;~ry~n~ru~I..:!1 

~UlaJl~'fln":!UfOI~n!lI'YiL~'fl1,xn~lJLih~lJlulJl1U1 1'W~UILLm"JJ'fl..:!L.)ul'll~ ~'fl Profile ~:::il . . " 
" ~'l'Wtl:i':::n'flu ~..:!~'flltlu 

1. ltl!lI'Yi ~m'W::: 'flltJ t)ULn~ ~'fl~ 'j"mn..:!URL ~'fl (hUp://abhisitvejjajiva .hiS.com) 

L ~'fl ~laJl'j'Cl~":! ~'flltl1,x L ~'fl'W lJl 
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.I.,,, ..J" 
LL~tM~ntJ')nl.J'IIfllJ~~')W1,) 

• ",)1~~ih~~~tJ')ril.Ji1..l/1Tn(Photo Comments) ~fl ~1~,)~'IItl.:l"',)1~~"L,"~~ 
.I ., 0<11 ~ 

LL~~.:ImtJ')nl.J,~n1~~.:I~~~ 

• iC\J~n~W(Five) ~fl ~1~'l\!'IItl.:liC\J~n~n!ii~~1'n1t1i1.~LLri~~1'11fl.:lBlog~~fl 
LL~ ~.:Ia.:l"''l1~ ~i']\!,r') f!\! 

• ;fl"''l1~~~1nH(Scraps) ~fl ~1\!,)\!;fl"',)1~~~1nH1.~ 
3. 'IItl.:lf!nLL,j.:lLL~:'IItl.:l~~\! 1..I~:nfll.J~'ltJ 

1. Add as a friend d1~f1.Jl~"'\!~1'11fl~t1\!~~tl\! 
2. Send message d1~f1.J"'\!~~;1~~tJ~LLfl')~tl.:lm~~1n;tl",)1~1~ 

0., .I" "" .... .I .,. 
3. Leave comment ~1~1tJ"'\!~L'II1~1LL~,)f!tl.:lm1LL~~.:IfiI'l1~"'I'I~~\!mtJ')nl.JHI5 

'IIfl.:l~l1 

o ~ • I ".1.-1 .I " 4. Add to Favorites n11'11tl\!1Hi5'11tl.:lLl1 ~lJtltJ L\!Hi5~'II\!'tll.J'IItl.:lfil\!~L'II1~1 
o ., .I" "" ~" " ... 1 ' 5. Use this skin ~1~1tJfiI\!~L'II1~1LL~'ll'1fl.:ln1~tltJ1n LI'I~\!1n1n ~~tl ilJ11.:1 

~1l11'11'11fl.:l Hi5(Skin)11..11, 
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6. L~tlU~1tl"~1;m~,:nnJ"'(Friends) 1.u~'lU~"'::LL"",~pJ'tl~"~1;nU1~fhuLI'ItJ 
n11q~'tl~Hi5 View all friend LUU~'lU~"'::LL"",~1.~L~U~~~1U'lU"~1;n 
., 
,;~~~~ 

7. 11tJ~1U~'l1~L~~tlul ~'l(Recent update) LUUn1'1LL" ~~~~~'l1~LfII~tlul~'l 

'tl~"~1;nLLt'I::L~1'tl~~U'nr.;';1 1.UHi 5 

-I ~.i ~ ~~ .it 
111~Yl 2.5 LL"jMCl~L~tlU ~ffi"~1"]JnYl~~~~(Friends) LLt'I::~tJ~1UfII'l1~Lfllt'ltlU ~'l 

(Recent updates) 

8. t1t'1,r~pJl11'Yi(Photo Albums) LUUn1'1LL"~..'lltJ111~~t'l1tJ1111~~U1~1LL""'~ 
LUUL1tl~'11'l t~tJiin114''''~~'l~~~ LUU n,..n'1'1~ (Activities)fII1tlUfII1'l( My 

Family) UYlnPlm'1111~'tl~tlii~Ylf(Abhisit's Gallery) LLt'I:: ;j~~IJ1Utlt'l~'!ItlU 

(My favorite football team) 

-I ...... ... _ I ... ~ .c.1. - . ~ _ ... 
9. LntJ'lnu~u(Aboutme) ,..::~m'1LL"~~'.LJ111~'tl~tll1~Ylfi Utl'1tJ1UYlIJ11~1IJ1'1tJ~ 

'I ",.i ~. .i!!_ . 1. '" -I ~ ... • 1. J' m'1 L'!IL~'1tl~)JtlIJ11..'l1L ~tl"T 1~~mt'lU ~111~YlLL"~~UU)J fII'l1~U1"U "'~1 n,u 

L'II U slide Luun1 '1LL" "'~ 1. ~ LUU~tl~'11'l t", tJ 1.fi~111 ~LLt'I ::LfttJ~tJ '1::ntlu 1J11 ~ 
pJLLuuIJi1..'l1~U'L~tlnH 
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1 o. Icy~n~nr(Five) n'wL;zt11)1fHtlulcy~n~nru 'YlUf'I'l1)JLtlui'lI'lU'fl.:lflj)~'Ylf 
~_.. .. ~.!II ~"..... 'i'_'" 0., ..J 
UI'ItJL ~flU~7fl~)J1"l1mlJue.l ~~ '1.:1)J~£nn~i'l1t1U1.l1.l Ul'ltlL1t1.:1i'l1"'1.l1ii11n fII::;U UU'Yl 

~,,, ..J .. " ..J ~.1' I 

~)J1"l1n ~~)J1n'Ylq""NUfltl'Ylq'" ~l'Iun hero champion Thinker Idol 

Handsome LtlU~U 

111~~ 2.6 U~"'.:I~.:It1i'l,r)Jzt11)1~ ( Photo Albums)L~tI'lrimru (About me) 

Ui'l::;lcy~n~nr(Five) 

11 . f'I'l1)J~ULIiiIL~~1::;(lnterest) Ltlu~'lU~U~"'.:Iii-7f11'l1)J~ULIiiI LUL1fl.:lJl1.:1 1'fl.:l 

flj)~'Ylf L'l1l1l1;'l::; L,jU n"1 ~tlijn11L;LfII1fl.:lijflJl"l.:l1L~fl~fl.:l~mfiuL"'1)1~ 
..J ~ ... I' .t..J .!II , ".!II" 'i'_ ,,, 
'YlU~"'.:IUU)J"'l1)JU1~U ~"')J1n'u L"lIU slide LlJUn11U~"'.:I ~~LlJUL1fl.:ll"l'l Ul'ltl ~11 

i.:l1)1~Ui'l::;Latl.:ltl1::;nfl1.l1'11)Jzt1LL1.l1.lJl1.:11~U'L~flnH 
12. nq)J(Groups) LL~"'.:Inq)JI.:lf'l)J~flj)~'Ylf L'l1l1l1;'l::; ~ULIiiILLi'l::;Ltlu~)J1;n L~LLri 

'''1Mn'1nr)J~''I~'Yltl''l~tI f'lUL'YltiL uflL)Jln1 'l.:l"'UI'I1R. E.M LL U'lL ~i'l.:l Death 

Metall"ltln11MTV )J~1~'Yltl1~tJnt.:lL'Yl~ 
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.I . -I. ....1 .. 
13. L "~-3Y1'1!t'lu(Song a like) U~'M'I!t'lL "~-31Jl1-31U~::U U'lL"~-3tN"'UIJln1'11t'lUfllt'l 

R. E. M ~-3~~1;nU~::PlU~L ;11tJ'II~~1~11Cl~"I::fu";-31~ 

Add music and videos to your profilel 

I see AU (1) 

Add _bstJ to your Pf'Ofif4 • 

"l'he SidewindM" S6e..,s Toot. by R.E.M. 

lmitabOn Of Life by R.E.M. 

Eve<ybodv ....... by R.E ... . 

Nighmwimming by R.E ... . 

WhIt's The Frequency, Kenneth? by R.E.M . 

At My MoIit ae~tifut by R.E.M . 

l»~ by R.E ... . 

I See .... ( 16) 
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.J ~ ... ~ 
ll"l"" 2.9 L.L~"'~Cl~ ~~"'lJu"n (Journal) 

... .. ~ ... .. ~ II.J II 

15. "''l''l)J''''''L~u(Comments) L1JUr1tJn11L.L~C;!.:J"''l1)J''''''L ~U'D'fl.:J~)J1"DnL.Lfl~~'YlL '11 

)J1'D)J~~1nt~nlJ'flni'YltL'l'D'D1~'l~ 

. ... .... _. 
111"'Yl 2.1 0 L.L~IMCl-3 "''l1)J''''''L~U (Comments) 
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~ ~ .. \ I~" I " <I , ~\" 16. ~~"'L!J!JlJ(Guest book) LlJU~U.:j U"1Ifl\l"nLL"\I'YIL1!Jn~'1 ~I'IL"''''(Wldget) 'YI ~ 

Q'l I .... ~ .. ~ .. <I "\,1\ ~ ~ _ .. 
Lfl'1, LJ LL~~~I'I Lfl "1Ifl\lL"flU'YILL~I'I.:j"''1'1lJ'''I'IL~UL''1I'1lJ'1 fl U~~"'L!J!JlJ ~m"flU 

.. ~ . h' bo k ... ~ ,1 • I I'd" \ do. ~ "'~lJ'11'1~n'YIslgn t IS guest 0 L"fl'YI"'~fl.:jilJ LL~~ S I e L"1I'1lJ'1 Ufl~"'L!J!JlJ 

~!Jm1add 

~ OIl ~ 
11'1"'Y1 2.11 LL~/Mtl\I ~~I'IL!J!JlJ (Guest book) 

ft'llU L'II!I"ln'!l1 UtltANt (2533) 1~'Yi'1n'11~t4'!J~\lI1'1""",u"1lfl\l,rnn11Lijfl\l~,,1 : 

~ m~n Ltf1tJ U L;I !JUI11""",Un1 ntJ f!fl\l "UL fl\l"1l fl.:j tJ1~'!I1'!1U LL~ ~n1 ~ '1 L~ Ufl \ u~1l '1~,r\l a fl;; lJ';­

"U'l1 \Ufl~U"1Ifl.:jn'111L"11~~i~fl~'1~,r\lafl;;lJ';-"'~"U'l1'1h'1"11fl\l~ . ~~qj\l\U"flilJU,U'UlJ'1n 
~~'" t"'!Jilim~tW~"1Ifl\ln'11U'1L~uflLilun~1\1LL~~u~nlJ'1nn'l1~U "'1nn'11~11'1",ifltU~"1Ifl\l 
tJ~'!I'1'!1U "U'l'1 tJ1~'!I1'!1uilI11"im~tn!tJiti fllW~lJU~"1Ifl\l~. ~~~.:j'l1 n11illJ~1ffiilJ~U~~ Lilu 

... ~ I ~ .. ,1 ... ~ " ~..... .... 
fllW~lJU"'Y1 LI'IU'YI~I'I'IIfl\l ~,~~CU\l fl'1UfIl W~~U"'YIl'1fl!J'YI~1'I I'Ifl I'I'1'1~L~!JU'II11'1 LL~~~ . ~~CY\l ~ 

\ 
~ .. "..t' .. I 

fII'1'1 ~~1lJ'1~tl un'1 ~LL~"'.:jtlfln n'11fl fit ~lJ1n'YI ~ '" LL~~~U'YIU'1'Y11'11Ufl\l '" ~ ~\I LfII1'1~~~1 nn~'1 

U'YIU'1'Y1U;lUCUcWl LL~~n11~m~n~"'!J,r\l 3 LL U'1'Y1'1\1 ~fl n1ilLfII1'1~,rL dfl~1 n'11~'1n"'fII~'1~ 



.. ~nL~ ~LIA..!tl~T.U ~~~n~~;:~;:~" ut.rT.nL~ ~11~~Ilt'l' ~G' ~~~;:~ 

JB~HJ~I1B~~LlA.nLrbL~B~bLUIA.I1f.11 @~t.L~U n!t~~~hn1..ru-RU~MLLt~f1tL~;:~;:~"~t~~~h , ~ 

~~fT.jU-RU~U@' ~L~~ l1b LI'tL ~J@~' t.~I't~~ ~LIA.\'1,LrbL~~~bL UIA.I1f.I1~~fT.~@~m1..!ftf1t\'1,l:P I1Lt.~ 

\'1,h~I1!t~l1bLI1L~~~U~ SIH 1111 ~~~ IlL~~I1Lt.~ t:~~ L~L~I'tLt.~ B~;:~" MLLtIlt.~ f1tI1BU;:bf1 
~ , 

~~ ~M' I1Jgl\'1,I1\'1,~~L~ ~jU-RU ~~~~~fT.;:ru-RU ~ ~~I1LblA.ll~~~~ L~ll\'1,~1l ~~\'1,Lt-UL~ 
I "I " II 

~nL~ ~LlA.ru-RU ~ ~ B\'1,~IA.;:~;: ~" po " .., ,..,.. " 

U t.11\'1,L~ ~f1~~Ilt'l' ~ 1::' ~@~;:~J~~' t.~I1~~ ~LIA.\'1,Lrb L~~~bLUIA.I1-tl1ntIlLLtl'1.L~ ~ ~bbl1 @~ t.L ~U 

\'1,11~L~ u~" I1Lt.~ t:J~~' t.~I't~~ ~LIA.\'1,LrbL~~~b LU 1A.11f.I1U~\'1,IlL Lt;: ~'m tIlLLtl'1.L~ ~ ~u 11 L~I1M 
,. . I'tL~ ~bt~Lf1~ \'1,11\'1,@~k1' I'tL t.~t:\'1,11f.I't' @I't~ ~~IA.I1f.I1\'1,tf1BIl~ L@~1l1A. t\'1,fll~~@fT.~M' I1Jgl \'1,11\'1,~ 

~L~~~jU-RU~~~ L~I1MIl~~bLU~t'l ~MmJglnl1\'1,~~L~~jU-RU~~~~\'1,k1LY~J~~,t.~I'tB~t-L~ut.lIl 
, ~, 

no 
\'1,LrbL~~~bLU 1A.11f.11 U~\'1,IlLLt;: ~'m tIlLLt\'1,LtJ~ ~bbl1l1ll~' 111lif1';: ~" Lk1nJil B~' \'1,11f.I't' BI't~ ~~ , , 

1A.11f.11\'1, t~BIl~ L~~\'1,~ Il~;: ~" ilIA. tl't~ ~~~~fT.IA.I1f.l1n t~ ~Il~ L~~1l1A. t\'1,~Il~~@IT.~M' I'tJgl L~I1\'1,I1\'1,~ , , ~ 

~L~~~lllA.t\'1,~Il~~~IT.~MmJgl\'1,I1\'1,~~L~~~jU-RU~~~~~~'L-RU~ (PV9Z) ~n.J:t 11~n.l~@, I "I I 

• ~~~ULI1Ut.I1~~\'1,~~L~U\'1,\::1~;:ru-RU~ 

1'1. t ~(l1 k1~@~'bLU U!t~~fT.jU-RU ~ ML Ltt:;: ~JA.1't ~~~ ~!tk1~~fT.~?k1L~k1\'1, t ~\'1,~' L~U 11~~ ~ ~~BIT.IA.LI1IA.I1 

L~I1M;: ~'1 IlL~k1UL~k1~~\'1,~1 L~bLUl1m' f1t~l1bLU 1l~1 \'1,~ULI'tIA.Ll1lA.l1t:LI'tL~ 1 11f.'~t~~~L~n~ 1 
I I'" I 

• ,. no 
~ ~~U LI't~L~un\::,;:ru-RU~\'1, t Bn~1 L~;:~~ ·ru-RU~MLLt I1L~ ~~~~B~1bLU ~LIA.IA.Ll1lA.l1t:~t~\'1,l'ttJ.f 

, , 

;: ~" t-B~U LUI't~ U L~D ~~IT.;:\'1,L~ \'1, t ~?k1L ~k1n t ~(l1k1~B~' bLU U,!\~@fT.IA.LI1IA.I1~~ t.L~UbLUt: 

;: ~L ~~1' 11~1 \'1,~';:b f1\'1, t n~';: ~~ IA.LI1IA.I1!Uk1 t \'1,t.~ L ~~" \'1,~U L I't IA.L 111A.11!:,; 11~' ~tY k1~B~'b L U U!tL~ 

t-~I1'bLU ~LIA.;:IlIl\'1,~l1~~ ~'1 ~~I't1bLU\'1,~b LU;:~'1bLUgLrubbl1lA.l1~@fT.I1I1" rttn.' nIT.., \'1,fT.ULI1L~L~ .. ,.. ... .. .,... I-I. ~,r I 

11m, f1tn t ~Qm~~t:1b L U U ,!\~~IT.IA.L I1IA.I1Bn~' L~t LU ~ L I't\'1,L r ~t ~ ~ ~BfT.jU-RU ~ MLLt~~L-RU ~tLU 

1111 11 Il l11 B~' \'1,~~~Bn~1 L~bLU~LIA.Ir:l~t:;:~~(l1k1~B~'nU U!tjU-RU~MLLt L~I1M \'1,1l.~t.I'tB~ 

L~IlL~nt~(lmD~B~'bLUU!tjU-RU~MLLt~~~m~~tLUL~~V ~ V9Z) ~16~~IA.L@' !U~ll~t. 

JA.11~B~~,!\k1~BfT.~n~' L~b LUI't~ 1 t.1'1.1' I'tL~ f1t \'1,\::';:~" JA.11~B~~!tk1\'1,L~bLU ~BfT. 

~.f~IlBf1I1Lt.~I111~B\'1,~;: ~n,!\~tYk1~· ~ ~@IT.~Il~' @~u ~~;:~\'1,Il.LIl.;:b f1l1tLU \'1,!tU L~UB\'1, t.Il~ 1 ~~!A 
,.. 1'1 " I I" I 

b LU;:~1' l'tugnt"M ~ ~~LI't~~~~t ~(l1k1D;:~1' U~, ~~IT.~~~mt ~ ~~\'1,~';:~ ~~t:'bLU ~LIA.\'1, t ~um , , 

~. ~IA.LI1IA.I1I111t.1l~'jU-RU ~MLLt L ~I1M ~(llk1~. ~U ~::L~ 'jU-RLLtI't~bLU;:~1' \'1,Il.LIl.;:bf1~BfT.\'1,~' ~~ 

6v 
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~uA'') LL~::; L~tl ~m~n ~~ f'),),)l-J ~l-J~U1f1::;\.-1~,)~11,)Yi~ nh'nr"IJtl~ t4ti1\.-1 ') 11::; ~U~~ 1 U~ ')U UI') t4tJ'1111 f') " .. .. ., ., 
~uA',)LL~::;tJ'1m1"IJtl~(;11')~uA'')uu nUl1,)Yi~nh'nr"IJtl~(;ln~uA'')'''~ 3 (;11')~uA'')1~LLri ~LLVlf') 

Ltl~; vhfl-JL"1!f')-DU ~~m1~4'UYiU~,) 11,)Yi~nh'nr~u'1"n11::;~tJ~~1u~')U(;1,)"IJtl~~u'1Ll1f')~UA'') 
" " .. ., 

LL~::;U '1m 1"IJtl~ (;11') ~uA',)UU1 i1 f'),),)l-J~l-J~UD1 U~ PlVl ')~ L~ U') nu 11 ')Yi ~ n h'nr"IJtl~ (;11') ~uA'') 1~ftJ 
., ., 

m1uuuu~,) 11,)Yi~nh'nr"IJtl~~u'1\.-1,)11::;~U~~"IJ'tl~(;l1')~uA',)"'~3 vhuuu i1f'),),)l-J~l-J~u1fnu(;11') 
" " 0-

~uA'1uu1u~nn~l-J~f')~nl1,)Yi 

1'lU~1Urt'l1lJ\I'I~~U\~'l 

ijl'l~nl11n 5 ;;1U 

• n~lJijl'liinl11nuuu'I'ht'l 

n~lJij l'liinl11nuulJ ~~ 

I'I'l1lJft1lJ11Cl 

nl'jlJijl'liinl11~uuuth~ul;;u 

nqlJijl'liinn1nuuul'jlJflnuH:: 

oiui~u 

../ . 
Yl~1J 

ZUl11n ftC11U:: mlj -rulii" 

ftl-l" 

I~UlJ 

nfjlJ 

l11~ftn1ffiIlI~~ 

~iiftYlf 1'l1l1l1ih:: 

-lhun1ul11n 

-/hU'l'l1lJf 

-;;1Urt'l1lJ~" 



d 
'lJ'Vl'Vl 3 

~..i ., .... #' .... ~ "" ~., 0 

n 111'1 n 1=1'1 L 1~~ "n1 'iff 'i1\11l1 Vi it n HCU "!I 'il \I 'il1l 'ti VI fi L 'l'!f'!f1'D 'l:: (;I'l!l n1 'in1 1)1 U (;I 

1.J Aft n 111 Vi ~1UHi5" iit)' (;lmJ 1:;~~ fD1L ~~ Pin1=t1t)1n11~11~111yj~ n1!tnr'tl~~~ii~'Yl f L'l"ll"ll1=ii'l:; cJ1U 
~ . 

1.;rn11'l~UL=n~tIhl1ru(Quantitative Research)dju"'~n LL~:;n11i)~UL=a~fOJruI11yj(Qualitative 
~ ~ ~ 

Research)dju1tl~th:;ntllJnu LV1U LL~~:;iU(;ltlUt!UL~iin11r;)1 Lilu~1U ~~~~ h.lu 

~'lU;l1 n1'i14'!IL~\lACU1l1'W LV1u1-irlfin11LrilJ1'llJ1'll-Jif~l-J~ ~'lUn11i)Lr1n:;,x . ~ 

Ltln~11(document Research) LV1UU1L~tl"'1~tJ11n!l1uHi5 'tl~~U1Utlii~'Ylf L'l"ll"ll1=ii'l:; L~LLri 

111yj iftlr1'l1l-J ~ry~n1!tnr ~1~1 L~U~ LL~:;~U1~1~r1'l1l-J"'l-J1m~U'lnlJ 1.Jr1~nI11yj l-J1i)Lr111:;,x 

1U1:;'\.d1~ L~tlU nUU1UU YU'\ 2551 ~'lU'lfin11uuYinif~l-J~ 1ULL~~:;~'lULrilJdjULrM'tl~~LL~ 
OJ 

~ :;\,rW1 LtTI 1..1 LtJ1LLn1l-Jn11U 1 L~Utl~ 1u(Power Point) L ~tlfil :;U1l-J1i) Lr111:;,xml-J'Yl'l1!tniry ry:; 

i)'Ylm~Lijum~lJ1un11~U"'11.Jr1~nI11yj'tl~~ ~ii~'Ylf L'l"ll"ll1=ii'l:; ~tJ11n!l1uH i5 L~~U1LtJ~n11 
i)~U1UL=n~illl-J1 ru~~ LtJ 

~ , 
91 nt!U~~U9 :;(;l1'lfil ~~'lJ r1'l1l-J ~ n ~~~'tltl~if~lJ ~ LV1U 1 ~ ~ L ~ U'l"ll1 ry~1tlt!ni)"ll1 n 11 

~1U'lU2 ybu L~LLri 

1. ~L~U'l"ll1ry",1tlt!ni)"ll1n11~1U9(;li)'YlU1 L~LLri CJPI. yjry . '~l-J1 tl-JL1~~'l~~ 

~1LL~U~ tl1fil11UtJ1:;~1r1ru:;LLyj"'Pl1~(;lf 9"ri1~~mnrl-J~1i)'Ylm~U • 

tJ1:;"ll1m~~n1!t1 ~~ ~1U'lU~l-J1=an1uHi 5 'tl~~ U1U ~ii~'Ylf L'l"ll"ll1=ii'l:; ~~"ll1mL~:;~qJ~ 
ru t)'u~ 7 numuu 2551 i1~1U'lU~~~U 114,710 r1U 

n~)J r;I'l'il!i1\1 • 
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i~).J~~1\,1'l\,l~).J1=nn Hi5'11~~\,I1U'fli1~V1'i L'l"ll"l!1~'l::: ru t)\,I~ 7 n\,lmu\,l 2551 il~1\,1'l\,l .. 
I "" II "" 

t11:::"ll1n1~ d~\,I~).J1=nmr~~\,I 114,71 Ofl\,l ~~t1\,1 W5r.ru~~1~n1~\,I~'1I\,11 ~nfl).J [;)'l~th~ L"1U1-D' .. . 
(;l1n~~1L1~1t1'11~~ Yamane (~1~1\,1 ~L~U1 Ln(;l~~t.f, 2539) ~'lUm1n1~\,I~1:::~Ufl'l1).JL~'e)~\,I .. . 
1~U~:::95 ~1n~1\,1'l\,ltl1:::"ll1m).J1nn~1 100,000 fl\,l [;)'l~th~~L~).J1:::~).J Fi'fl 398 ~~t!\,Ienr.ru~::: .. 

" I "I " 

m1~~ LLUU~'e)um).JV11~fl~).J~'lL(;l~ft1\,1m~vi11 ~ Ln ~fl'l1).J fl~1 ~ Lfl~'e)\,I ~~t1\,1L~~ 1~~1\,1~r.rUi1 

1~nfl).J[;)'l~th~fl1U~1\,1'l\,l~~~~m1400fl\,l LL~:::dj\,li'e)l.l~~nn~'e)~ enr.rU~~vi1m1LnuimJ~ 
~ .. ~ "..1 ~ 4U 

, 
LYi).JLU\,I800 fl\,l 

~'lmh~LLUU~1U (Simple Random Sampling) nfl1'lFi'e) n111-ifLtl1LLn1).JV11~fl~).JYi'lL(;l'flf'1l~~ 

www . hi5com~~~:::vi1m1RandomLL~:::t111n!J~U1~).J1=nn1\.1LL(;]~:::~U1~~vi11~m1~r.ru~12J 
I I I J,I I I 

il~fl~1\,1m1~~ L~'e) nnfl).J[;)'l'e)th~ L~um1~ eY-)r.rULi11t1~~1\,1'l\,lL~~\,Il1~~).J~ L ~'e) 1 ~ Lfl1'e)~ LL~~~ . .. 
1~L~\,I~U1LL~:::~'fl'1l'e)~~).J1=nnHi 5 '1I'e)~'e)i1~V1t L'l"l!"J!1~'l::: LL~'lvi1m1U\,lVin1~~1\,1LL(;]~:::~U1H 

L~'flr.r~~~LLUU~'e)U(11).J ru t)\,I~ 7 n\,lmU\,l2551 L'l~1 15.00\,1. ~n~~~~LLuu~'e)um).J1t1u~ 
~).J1=nn Hi 5 '1I'e)~'e)i1~V1'i L'l"J!"ll1~'l:::1'l).J~1\,1'l\,l~~~LLUU~'e)U(11).J1t1~~i\,l 1,800 fl\,l LL~:::1'e)1~ 
(;l~Un~U).J1~\,Ifl1U 400 ~'l'e)th~(;l1).J~1~n1~\,I~H 

m4'u.yhm1~~LLuu~'flum).Jlt1m).J11u~'e)~(1n Random HLL~'l L~um1L'ihlt1~L~'e)\,I .. .. 
~ I I" .." I 

'll~~'e)i1~V1fi L'l"J!"ll1~'l::: (Friends) ~~~:::LL~V'l~L~'e)\,Il1~~).J~'ll'e)~'e)i1~V1fi ~1nt1\,1Li11t1Vi send 

message 'll'e)~n~).J[;)'l'e)th~ LL(;]~:::f'l\,l LL~'lvi1m1Vi).Jyfi'e) f'l'l1).J LL~::: link 'll'fl~ LLuu~'e)um).J L~'e) 1~ 

nfl).J [;j'l'flti 1~ 1~ L i11t1vi 11 \,IL ~u1"ll (;)~ en 4' u 1~4' ~vi1;\,I~'lU Ltl1LLm).J~ ~~ H L~uili'e) f'l'l1).J LL~::: . .. 
[;j'l'e)ti1~(;l1).JJlT"'i~3 . 1 LL~::: 3.2 ~~(;]'fl1t1~ 



53 

;t1P1'J'l~ 

N~{U U.~ t1ii'l~ ~U~~U'YIt'l~~ \l~tJltrhUClJ'lt'YI ~N~\lL'YIfIIfII'l~tJlf~'l''ln'l'l 

t1'l~''ll~,;uti ,li'l ~~ n 'lnr~ \1'l il 'YI tJ 'la tJ 1~li1il 'YI tJ'l \l" utiL1t1~ un'l 'l~ 1'l~fl'l" a n~nr,t1~ 

,rnm'lLijt1~~huH I 5 ~~!ln1'irh~1J"1JflinIl1,"" i~,ru~~ t~+!t)~'J'l~ntN'll'i'lU~~ Lilu\1~~ 
tU~~'l;n Hi5 ,t1~t1ii~'YIt L'J'!I'l;!'l~ ;'l!JL;'llt1li'lLLtJtJ~t1tJfI'l~tu 

http://spreadsheets.google.com/viewform?key=pdh9QjmFn01 uhfsH-br_oKw 
.I'1~" 0 J' . 
'YI WI'" "'YI1'U 't1tJfIlN~~ 

L. J Abhisit :: Friends 

Abhisifs Friends E..-,.- -101> Friends 

21-40 of 131405 

nung nurl9 

Add as a F Iiend 

Stndwessaoe 

Add .aFnend 

Sond ..... 191 

Add IS • Fnond 

SOnd IHssaoe 

!<arln 

CI i ' .. 

o\dd as 1 F nend 
Send ".!sage 

A,dd i~ a friend 
send IrItessal)8 

~ iii a Fnend 

Send ".SSigti 

MQ as J fn.nd 
s.t1d M.SS1ge 

CbotWltb Foreign Utn How 
Foreign Men S.1k Th'; Ladi •• For LO'III And 
Marriag. Join 100% FtHI 

l"ta~, ... l..II"*'-:c"'" 

1M Ry. Hotel Paris 
Her, i. tho alicial .~e of the FMI Hotel in 
Pans 

\~~~QC~ 

Americon Sing'" ~ pig 
l.IaIc:. iJn American connections Photo. & 
profile. Raqistar iae 
"..".-.~ ... JJ.t::t'l4rO>'T' 

Il'l"~ 3.1 LL~,,~ii~L~t1Ui~\1~~'tNtlii~'YIt L'l"1;!'l~ ~tJ"'~LL~~-:lLilU\1U1"ffi~i~ 
" .I , ".J " -I ... ~ .:- ... II l"i'_ 
't1P1'l1~'YI ~'l~'l'lCl ~\1~~'t1 "''l'l~\1'lL "t1U'tl~t1fl~'YIfiL 'l"'l'!l'l~ WI WltJ tJlN 

(send message) LL~~ L~~L~t1U~ (add as a friend) 



COHI'OSE 

To~ 

Note 

SUbject: l ~lJmlllhu~~ 

Attach: 

Messa,e: ell1l1ll. It ilJIosellfll 1!1l"'~AJj fU!~f\!CV1'1'1 AIIlri.I1'1AA1aA-f 
II1m(rmJnvuflll'Td ~w'IWM!lhnl1'11'1t11lfu '\lIm'l1'1t11l1tld 
11i1~' rYl'Sl'Ihltl,l1Iff1lfa[U Ol~1l'M'~i)~IJ1IlEI S thu 

rYl'S'h\lIlAI!A.nn'H·I.I,fIl\JtAruilAl'Jjf1111l11f111~LflIl 
1I!l~lv.I'I IJ'ltf1!liS uiI~OlM1'1' IlU1fht U,lJlll"lhhlWlJl'lillJ 

n1U 
til heep: / / spz:e4<h!u!ees . QOCQ e. com/v1e wfo=? 

key-pdh9~ ml'nOlvt:.'lIll:6MPThKA 

tI'l{i-{AM'lilll 1Ii1lJIIIIlA: • 
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"'1m!u '1tl~eJ~n1?~tl1..JnitJ'!Itl.:JLLtJtJ~tltJtl1)J~\~~.:J'ltJ d:lUL'l~11 L~tlU t11\~~1U'lU 
,r'ltlth.:J LLtJtJ~tltJ tl1)J MtJ 400 't9Iri"'~';1m~qt91 LL~~U1 \tJtJ?~)J'l ~ eJ~~tl \tJ 

., 
~'lU i.:JU 

~'lU~ 1 ~1m)JL~tJ'lritJftl~~"'1utJ~'!I1n? ~LLri L'rfl'l tl1F,J n1?~n~ 11tJ~ 1Jil~1LU1LL~~ 
tl1;'rf 

~'lU~ 2 ~1tl1)JL~tJ'lritJ'rf'l~n?~)J'!Itl.:J~)J1;n1um?1; Hi 5 '!Itl.:Jtlni'VI't L'l'!l'!l'l;'l~ 

~'lU~ 3 ~1tl1)JL~tJ'lritJn'lniJf'!!tl.:J~)J'l;n Hi 5 L~tJ'lritJ~fII~nl1'l'rf'!ltl.:J tlni'VI't L';l'!l'!l'l;'l~ 
.J.I 0 .I... ... r -:l:.r ~ 
¥'i'lU'VI 4 "1m)JLntJ'lntJI11'rf~m~tW'!ltl.:Jtlll¥'i'VIfi L'l'!l'!l'l"Il'l~ 
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... ... 

mil4'tJ\Wlf~uLilum~~LLtJtJ~tltJm)JYl1~~'WltlfLW1 (Electronic Surveys) ~tJfl4'tJU' 

mn~ritJttl1LLnnJUJtlf\'1ffi~L~m"1!1'11Y11-3l'1tl)J~'lLlJ1tlfL~tlitJILLtl~~LilwtJtJ~tltJm)J~L\'1)J1~~)J 
".!'II .. r .!'II ~.I 'I. " 0 • J'.J.. ~ 
ntJm1LuwtJtJ~tltJm)JYl1-3tlULlJ1tl1LUlJ1 LuUl'lU~~ ~u1LLnnJ ~\'1 LL~~Y11m1L"1!1YfUYltJUtlmlJ1tl7LUlJ1 

~tJ\;t"'L)JU ~1 http://spreadsheets.google .com/Vi8'Nform?key=pdh9QjmFn01vuNDz6MPThKA 
.o!I 0 ~. I _.J~1' • • 1 .. 1' 11.!' .o!I ...... ...... 0 .... ~ .o!I 

LfitlU1 ~lJ post lJ11)J'lfiYl LtI'In~1'luW'i'l'D1~l'1\!W't~UJtlnq )JlJ1'ltltJ1~lJ1tltJn~tJ)J1n"t~Y11m1tlUYI m fi tl 

u1Ltltl~)J'l~~~\UtJYI~tlLtl 

'I -.... 0 11 0 ~ .. o.!'ll.o!l 'I "". 11 .J .. 
~ULLtJtJ~tltJtl1)J ~'l"ttJn1\'1U"''Dtlrl1lJ1tltJ ~tJltJ"t~)J * "t1LuU LfitlLL~tJI~ ~\'11'l1'DtlYl)J 

LrI~~\'1)J1tJ* LilU~1tl1)J~~tl~lJ1tltJ hJ~1)J11tl;1)JL;r ~-3tl1\'11nn~)J~'ltlth-3n1tlnhJl'lru L~tl 

n"'~1~1~~ 1~tJtJ"t~LL~"'-3;tll'l'l1)JftLLtJI~ ""L ~iitl \l flw~~idl fi1tl1 ~;1iltl\l,ri) ~fitl!i" Yf1tl)J 
". " " 

,r~ LLtltJft LLtJI~ tJu;tl rI'l1)J~ ti'~hJ L;r n1tl n L ~ tl \ ~Yh n11n 1tl n H, tl th~ 1'11tJ tl'l U LL~ ~L;r 

1 2 3 4 5 

'11J1~UDIh!!iJ 0 0 0 <:> 0 IW!lnUOIh!!iJ 

19 • ......ao.-tlwlu&~· 

1 2 3 4 5 

'11J1~unlh!!iJ 0 0 0 0 0 Iw!lnunlh!!iJ 

1 2 3 4 5 

'11J1~unlh!!iJ 0 0 0 0 0 IW!lnUOIh!!iJ 

ml'UM{U'CiIIU Goggle DOClMD.nt. 
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.UU«OUI1"DA! Illutan.d .... ..,..~~'lI'V""" .,DIJlII~ 
,..,...".~I~~~O'YlIIu.J«DUrrLI .. ~,.... 
""tlllA'l"llf'L()o~~~nt1~ql,j ._~..,.. .. ~ 
nil I mmut..n.ur~ 
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O~ 

O~. 

o~ 

o ~"....., 

O ~'1LI 

o ~(NIMRj) ... 
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~"~1m~f1nq~IJi''lflthn;'1n11n1tln'f12J~ U'f1th.:Jfllroli''lU n ... ::nl'l 1U"1lfl.:J~1~1 ~.:J L~f1 
i') .. ., .J" ':;"11.1<1" . ..Ii')"" 111' " <I L Un1ffiUtJU U~::1::UU"'::fi.:J'Ifl2J~UL'I1 ~uLnU ~U file excel YlL UfII~.:J'Ifl2J~ ~'~U~::~U1"'f1n ... :: 

~U~1 "'!ItltJ"'l::~CUtl!h~t!~;lyj1\Jntcu;L ""'l1aJ"i'laJ ijtl pttltJ LLtJtJt4tltJtl1aJ" ~11~IJi''lflth.:J 
..I 

fl1YfYl3.5 
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- • .!!1 ~ • r - "Il - e . U &!J 
............... AlI4 ..... :1 ) ..... ~I~ ___ ~~_~v Co 

- ==================================~r.. __ 

'" Lncu..rn1rl~,j,)Ll.t1~U'i~u 

1. ,j'lLl.t1~~1uY4~;}m~2J'tl~el2J1;n1un1~1;Hi5 'tl~tlii~Ylt L,)"1;1'l~ t)"'Lilu;tl~~ 

~~i1Jt1"~"',)U(RatiO) ~tl1\\'~"tl1J~tl~1U,)Uflli~~L;1'2JL~1J1..,rLilu~flli~,}tl~t1"'1tf 

2. ~,)Ll.t1~~1Un1mf1tl~eI"l1;nHi 5 L~tJ')ri1JtlfllflnIl1Y4'tl~ tliiiYlt L,)"1;1'l~ 1; 
'" Lncu..rn1rl~Lilu 2J1"rl"'Ll.1J1JflL~fYl ( Likert Scale) 5 1~i1J i~u 

Litu~')tltlth~~~ Ll.YlU 5 

L~tl Ll.YlU 3 

1.lJLitU~')tl Ll.YlU 2 

~Litu~')tltlth~~~ Ll.YlU 1 

L ~tlu11m LfII~~tf4''''mt2Jl.J fIIflnll1Y4 ~tl1;~aMLfII~~tftl~ ",t1~ntl1J (Factor Analysis) 



" ~L~fVl (Likert Scale) 5 ~:;~u ~~il 

L'l}tI LLVIU 3 

hJL~U~'JtI LLVIU 2 

hlL~u~'JtI~th~~~ LLVIU 1 

LL~'JU1r)1L'l}~m.J1~nJLtlULnru" ~~C • 
......J ....oq, I 

~:;~Url:;LLUUL'l}~tI 1.00-1.80 t-U.J1t1tN L'lI~~U~m~2.J1n 

....J .. .. 
~:;~Url:;LLUUL'l}~tI 1.81 -2.60 ~2.J1t1tl~ L'lI~~U 

, 
1 . ~1Un1t1I11Yi ;r~rl'J12.JV11 -5 

, 
" .... "lJ~ rl'J 12.J VI 6-7 

, 
;r~rl'J12.JV114-20 

58 

Lrl1~~ij~~~11~;u1Un1~1~tI ~~tll~U1hJVI~~~U~1rl'J12.JL~tI~t1lN(Valid ity) LL~:;rl'J12.J 

L~~n~l~"lJ~~Lrli'il~ii~ (Reliabi lity) t~tl1fin1~ ~~C 
, " 

l. n1~V1~~'ilU~1rl'J12.JLV1t1~t1lNL:n~ LU'il~1(Content Valid ity) ~~tlVhn1~V1~~'ilU~1 
I I '" I 

rl'J12.JLV1U~ t1lN"lJ~~LLUU~'ilUtl12.J t~tlen~tlU1LLUU~~Utl12.JV1~11~~U~1rl'J12.JLV1t1~t1lNt~tl1~ 
" 
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lu~hULdtl~1 fII,)1lJ-nVlL~U1Itl-:J~1mlJ th:L~u~1mlJ LL~::fII,)1lJL~lJ1::~lJ1Itl-:JJl1~1~H' L~tl1ltl 

~1 LL U::~1 LL~::~1 LLUU~tlUCl1lJ~ ~1Um1~1,)~ ~tlU LL~')tl1Utl~-:J LLm1l 1 ~ L ~lJ1::~lJ 

2. m1'Y1Vl~tlUfII,)1lJti1L~'fl~'fl1~ (Reliability) LVlum1~1LLUU~tlUmlJ~1U,)U 20 ,Vl 

1tlvi1m1'Y1 Vl~tlU (Pre-Test) 'Y11-:Jtl'flu1~unU~lJ1;nHi5 L~'fl~1 ~1 ~tlU~1~lJ1~1r)1 fII,)1lJ L~tl~tl 

'1I'fl-:J LLUU~tlUmlJ LVlU1,)lJ1~~ 0.86 Utln~1 n~u-:J 1~~1r)1f11,)1lJ L~'fl~'fl1l'fl-:Jn11ful1.JfII~nJl1Yi 
LL~:: Jl1Yiin~n1't1tl-:Jtlii~'Y1t L,)'l!'l!1~'):1~~ 0.87 LL~: 0.90 ~1lJ~1~U LVlum1~1r)1~lJtl1::~'Y1t 

~~Yh(Alfa-Coefficient) ~1lJ~Ul111tl-:Jm'flUU'l! (Cronbanch) ~-lLL~Vl-l~1 LLUU~tlumlJ~H1u .. 
m1fj9ufIIf-.ldih:~UfII,)1lJt.hL~tltltl~-l L~tl~9U1~vi1m1tl1utlNLLm1lLLUU~tlumlJiu~Vlvr1U ..-;" ~ , 

" 0 

L1UU1'flU LL~,)~-.lU11tll ~nu Ltl1LLn 1lJ LlJ'flf~ 11-l LLUU ~'flU mlJi11 UL ~u1 'l! (1)~il-.l1l'f)-.l fII'f)lJri') L~'fl f 

L~tl~11tlH' Lfi1J'iftl~~~1 nn~lJ tii'')tlth-.l ~'fl1tl 

~i-.l~1 n LnU1')U1')lJ;]tllJ ~~1 n LLUU~'flU Cl1lJ~ ~ lJU 1n1 LL~: W19 U 1~vi 1 n 11~ 1,)~ ~tlU .. .. .. 
" , 

fII') 1lJ Cl n ~'fl-l1l 'fl-.l;r 'fllJ ~i-l ~ lJ Vl dj UYl L~UU 1'fl U LL~ ') W'l9 u~::tl ~:lJ,)~;] tllJ ~ ~') U Ltl ~ LLn ~lJ 
"'.. "" 

I , I '" _ r ... 0 I _~ I _ c:I "".... oQ .... .... 4 0 .. .. 

fII'fllJYi,)L~'fl~ SPSS LYi'flfll1U')ru~1f111~Cl~Ul1-.l1'Y1Lnm1l'fl-lnU-l1U,)~U ~1nUU~-.l'Y11m~,)LfII~1::~ 

;]'fllJ~ LVltlri~1~ru1 ~1lJ fII,)1lJ mlJ1 ::~lJ"II'fl-lin~ru::m~t) Vl;]'fllJ ~ 1 U~:~U~1-.l1 LVlmLtJ-l~ (i ~~Hf .. .. 
LUU 2 in~ru: ~-li111U~:LiluVl ~-l~tl1tl~ 

1. m~H'~ti~L;-lYi1~ruU1 (Descriptive Statistics) LVlU~1'if'fllJ~~1~lJ1~LfII~1::~1"'tI .. 
H'm1LL"lmL"l-lfll,)1lJ~ (Frequency) Fh1'flU~: (Percentage) LL~:r)1L~~tI (Mean) L",uihm1::,x 

;r'f)~~~'f)fiU1U1~LLri in~ru::'Y11-ltl~::"ll1m Yi~~m~lJm~Lc~h1tlluHi5 "II'fl-l'f)ii~'Y1f L,)"ll'II1=ii':l:: 

LL~ ::Jl1Yi i n~n111'fl-ltlii ~'Y1 i L ,)"ll"ll1~,):: ~')U 1 U L-;'fl-.l m ~fu 111 'fl-l ~ lJ 1=B n L~ m nuu fII~ nJl1Yi1l'f)-l .. . 
'flii~'Y1t L,)"ll"ll1~,):: "'l::l-if~ti ~ LfII~1 ::,x'fl-l f01tl~::n'flu(F actor Analysis) 

, I Sol '" 

2. n1~ H'~(i~L;-l.a1-.l~-l LYl'fl'Y1Vl~'flU~lJlJ ~S1UYltii'-l H~-l\l 

"m1fu1UfII~nJl1Yi1ltl-.l'flii~'Y1f L,)"ll"ll1~,):: ~~1L~U'fl~1UHi 5 ~fII,)1lJ~lJ~u1fnu .. . 
Jl1Yiin~n1~Ln",~ulu~PI'Y11-lu')n"L",u~9U~::'Y1Vl~'flU~lJlJ~S1uL",un111.-jp)fi~1fOi1~lJtl~::~'Y1i 
~~~lJ~U1fLLUULYiuf~u (Pearson's Product Moment Correlation Coefficient) L~'fl~Lm1::,x 

fII,)1lJ~lJ~U1f"Il'fl-ltii'') LLtl1~::~~1-lm~fu1UfII~nJl1Yi"Il'fl-l'f)ii~'Y1t L,)'l!'l!1~,):: ~~1 L~U'fl~1UH i 5 nu .. . 



0 .. 
0.01 tl~ 0.25 

0.26 O~ 0.55 .. 
0.56 tl~ 0.75 

0.76 O~ 0.99 

1 
I 

.. 
\UJ1Utl~ 

.. 
\nJ1utl~ .. 
\UJ1Utl~ .. 
\nJ1utl~ .. 
\nJ1utl~ .. 
\nJ1utl~ 

hJiJl"I'l1~~~~'Wfi 

)J 1"I'l1~~~~'Wfi1:;~U~1 LL~:; Lij'W It.l1 'WYifllYl1~ L~ U'l n'W 

)J1"I'l1~~~~'Wfi1:;~u1.h'Wn~1~LL~:;Lu'Wlt.l1'WVifllYl1~L~U'ln'W 

)J1"I'l1~~~~'Wfi1:;~u~~LL~:;Lu'Wlt.l1'WYifllYl1~L~U'ln'W 

iJl"I'l1~~~~'Wfi~~~1nLL~:;Lu'Wlt.l1'WYifllYl1~L~U'ln'W 

iJ 1"I'l1~~~~'WfiL~~~ LL~:; LU'W It.l1 'WYi fIIYl1~ L~U'l n'W 

60 

... .. ~ ... ,.." .... '" . .... .., 
Yl~1: ~'l"ll1'W ~'WLL~'l~fII1'W'WYl . 'lLI"I~1:;~"lI!l~~Yl1~~tl(MI'lUSPSS for window. nl~LYl~"1 : tJ~~Yl 

I 

;L~~fJLl"li'W r,hn~(~~1"l1'W), 2544. 



"'" tJYIYI 4 

m1~mf1L~tJ'lnU~n1tru:;n11ii1\-n..!~1.Jfil~nIl1v.'!l'il~'iliHhlt L'l'!!"ll1=i!'l:;1'WHi5 ~4'tJl.jf 

~fim1~Lfil11:;t-fL'iln~11 (Document Research) L~'ill~Yl11uL~mnU1.JfilftnIl1v.'!l'il~'ilii~Ylt L'l"ll'!!1 

;i'l:; ~lh1n{)1'WHi5~1Lij'W'ilU1~11 L~'il"l:;u1hJ~m1~4'm:n~tfhJ1ru!1l'illu 
m1~Lr111:;t-f1.JfilftnIl1v.'!l'il~ 'ilii~Ylt L'l"ll"ll1=i!'l:; t.l1'W Hi5 t1'W t!34'tJ1MLr111:;t-fLdmnl'W 

Hi5 l~LLfi ;J'ilfil'l1lJ lU1l1V. ~Cl.J~n1tnr ~ mlJYl~1tfl~Cl.JCl.J:;~YltJ1 L~'ilA''W''nfilru~n1tru:;'!l'il~ 
'ilii~Ylf L'l"ll"ll1=i!'l:; L~tJihnruoyfm11'~1.JfilftnIl1v."tJ'il~ J. Aaker (Aaker, 1997) ~~~"I1nt1'W 1~u1 

~~m1~Lfil11:;t-ft1'Wl~~L~tJ'l'!!1Cl.JYl1~~1'W~(;1~Ylm l~LLri ~PI . v.Cl.J . '~lJ1 tlJL1'il~'l~pf ~1LL~t.i~ 
~-rl'l tJ Pl1 ~ (;1 n"l11U u1:;r.h r1 ru:; LL v.Yl tJ Pl1 ~ (;11 "Il11 ~~ n 1nrlJ~ 1 ~ Yl tJ 1~ tJ LL~:; ~ 1'Wn 11 
~ , 

~ ~ 

ilLYlPlPl1~(;11 "Il11~~mnrlJ~1~Ylm~tJ ""~~'il~vi1'WLij'W~(;11'l"l~'ilUm1lJtinrX'il~'!l'il~Ln'il~1 L~tJ , ~ ~ 

I I Sol I .., 

~ 1U L~V.1:; r1 ru~ n 1tru:;~ ~~4' tJ LL~:; ~ L~ tJ'l"ll1 n I.,., ~ ~ 'il~vi 1 'WL ~'W(;1 N n'W ~ ~ iJ""~ ~ lJ ~ 19 
III III " " • t1 

Plru~n~ru:; ~~!1l'illu~ • 

3. ;:JlJ'4~tJ~lJ~'W~ 

4. ;:JPI'l1lJ"I1~'l"l 

6. ~~1~ 

7. Yh~1'W1'llJnu~'Wl~ 
~ 

, .... I" ... 
11 . lJr1'l1lJ'W1 L'!!'ilti'il 

12. ;:Jm1lJ,r'Wr1~'l'W~(;1 
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15. LYi~ 

... ,¥ ., 
17. ~11~~1~~~~~1~~U~~ 

18. Ut1UUt1~ 

" Hi5 U'u.r1 111'n ;t1~~1~ ~~,jt11.tJil 

" 1. Ll!l\J~1!1~"~\J ~1nI11'nthtJLUt1~,j~itJI11'n (Photo Albums) 't1~n~n11~ 

~LtlUI11'nL~ilt1utJml1~1u."~~U.~u,t1~~l~~tJt11~tJt11'~UI11~~h~1Ltlui~at1~~1~~~1tJ 

1.ilu.r1 n11u.,j~n1tJL1tJU~1tJ1~~~~n11u."~~Yi1~1~U.~~~~U1~hj~t1i~LUn11';1~1uh~riu 
"., ...I 

"111~U1U~~111'n~ 4.1 



., .,J 
"'~111"Yl 3 

.,J 
111"Yl 1 

.,J 
111"Yl 2 

.,J 
111"Yl 3 
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4. il",)1~\hL;ttliltl "'"n{ClJpl~LLri 111"chtJ1.u L~mnui'U(about me) 1.UplLLUU 

. .J ... I .J ~ 1'_ .. ~_... 'L.!f..f" ~ I 

n)~Shde l1LLtlIMmn'l1LL~~n'ltJl1i!111" LltIUnltJ tOlJ)Jl"U ~tJL~fln L"DLtlfl~1LL~::L"'ffi-1LLIJ1-1 

n'ltJ1.uaLl1Ufi11)J'"~LL~:;aLYlufliflUf,)-1'~ L'!lU '1'l LYl1 tf\1 ~1L1u 1'l)Jii-1~PI~n yj1111~1.U 
.J ....J .J 

n'l1LLtlIMflflnYl~~')J IMI11"YI 1 LL~::111"11 2 

Uflnlinn~ 6-1ilfflfll'l1)J 1.Utll-J~Uu;;n Uournal) 6-1LLtI~-1ii-1nliiln1:i')J~":i':i'fII4'~;UL~'fl 
U1:'1{)J';Ufi'L ,xLLritl)J1~n l.~fUl1 11U LL~:;1.~ L ~Uii-1n11Yi1-11U'fl-1flii~11 t L'l"1;i'l:; 1. ULL~~:; 

1'u l.~LLri 



65 

n",n" " 

-1Il~.tl.'ler.ooU. tJf1r1ftJ'\.l1Lfttl~~ n.lhutuu'I'l'ln1f ti1LJ1fl~nf1'l1' .Ul'\m'llft~1 

-1Ilf:' 'I'l.tl . 'l'"'.ono U. 
.1 ~ ~... - 'l ~ . ... ... - ~ 
lJf1r1:tl'\.l1Lntl~l'1 'I.J:L'lNfl1U'flflro I'Ifl1" U'rl'I.J1'!11 fl.~fl03 '.~:nJtl 

l 1n:tJ1t1l111Y Noy 24. 07 

N0II20 2007 10 00 AM 

.1 _ ~,oJ ".1 - .. 
-Iller 'I'l.tl.OO.ono U.'I'l'I.JlJ~Un~1U I Unl'1fl~Ll'1tJ'l1 ~lJ::::nfl'I.Jn1: 'I.J:L'lNtlUU'lI1'lt'l1'l nt~Ll'1'1'l"1 

-Iller 'I'l.tI . 0111. ono U.'I'llltJ:::l3"l'Jtlf'lui'll:mLiin; 
~ .. ~ ~ _.. .. 

-Iller 'I'l.tl .OQ1.ono U. ~'\.lfl~111~Nf1t1n1:'ll'1~L'I'lflf'lUUflU"n 

-Iller 'I'l.tI .oer.oo U. 'I'llltJ~Un~1Ufn~I'\'l1~tJflfl".ntl (rtJll.) 

-Iller 'I'l.tI .oer.ono U.'I'llltJ:::l3"l'Jtlnllf'lU1Tll:tl~ft 

-Iller 'I'l.tl. of:'. ono U.'I'llltJ:::wJ,rhtJ1nl'\flfl~l'Ifl1" 

-Iller 'I'l.tl .ob.'lf:' u.'lri1J1":mh)"L'I.J'1J'~ll~l'I: "la"''lU1f1~ 
~ ~ ..... -~ , -::.... .1· ~ ...... ~ ,::. 

-Iller 'I'l.tI.'lO.OO U.LlJM1U ~'!ILllfl:f'I" I'\'lflt'lL'l:"Ln~ LtJ'I'l'llULL'\.l~'lI1"f'I~l'1 'l4T lJ::::'1lJ 1Ilf:'f:'0 l'1L'll'1 ~'\.l'1J 'IIU G 

rjU6n1:~1L';Ul'1ffi;i1J1~U1 
-Iller 'I'l.tI.'lIll.oo U.'I'l1l1.l:::l3"l'JtJYlfll'lflf1Ufl1'\.l1: 

-Iller 'I'l.tl . 'lQ1.Q10 U.'I'l1l~1l'hn~:::"~1;nrju6 

6. "1~1\J;13Jn1J~\J'l.r ~'1nl)'1,uhtJtuti~,r~ln" (photo albums) 'tl~n~n~~~ LL~:; 
" 

1)'1'Yirl'1tJh~L~mri1.Jiu (about me) ~';nL~UtltupJLL1.J1.J'tl~Slide Li~UI)'1'Yi'')tJ~~l!fII~tun'1~'1 
'!!l" t ... .J 0 '" ,.~, 0 ~ ... .J 
L~tJ~L~tln"~ IMI)'1'YiYl 1 n'1ff')~n1.Jtl"lfllnffiU1 ~un'1~'1"l'1UL'Yitl~'1fi'1~ru:; "'~I)'1'YiYl 2 

.J 
1)'1'YiYl1 

.J 
1l'1'YiYl2 
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7. tJntnJft11~~1L;titllJ~.-t ;fl"''l1~~LL~~-:Jfl~tU uu;in~'luLJi'l Goumal) 1.~LLri 
.1 ~o ~ 1f .,J... • ... ~ .c .oj ~ .,J.I 0 .. 

1J?:::~t.Jn'?CU~'W1U L1JU'Dfl\l~~~UU~,*U'l' fll1~~fi L'l""'l::: L1JU1J"''''~~1J?:::~U''''l'~~'L?r.t 

~LLri 

iJ 2530-2531 tl1'11ffitlr.:41 (!lrlffifJllj;') t:.UWUU1!1itlfJyjr.:'VI'ltl~Lnfl1 ('Itl1.) L1I1'!1:::t-3n {-3W)'''Uf'lN1fJn 

iJ 2532 tl1'11m;;Lrl1;- ~""1~'Yl!l1flfJtitltlni~tlf" tl1:::LYlrlti'-lnq1;-

iJ 2533-2534 tl1'11ffitlr.:41 f'lN:::LrI~rl1ftlllf ~""1~'Yl!l1fl!l!imJrI'lft"f nt-3LYlyj~""1Uf'1' 

iJ 2535 ft)J1;nftll'l~LL'YlU111;-n' LlIl11 6 (ft'lfi1. !I1UU1'l1, 1.J1-3f'1tlLL .... 'UJ yj.rI.2535/1, 253512) nt~L'Ylyj)J""1Uf'17 yjHf'I 

tl::::'II'lfiifllltJiJ 2538 LLft~ 2539 ft~'l;nftll'l~LLYlU111;-!l' LlI111 5 (~ULL"''U, ~'lfJlI'l~, yj1:::t1lU.:J, f'lfttl-3f1iU) 

nt~L'I'1yj)J""'lUf'l1 yjHf'ltlr.:11tiilllltJiJ 2544 LLft::: iJ 2548 ft)J1;nftll1~LL'YlU111;-!l11:::1.J1.JUcy:j11!1;tl yjl1f'1tlr.:1l'lfiifllltJ 

iJ 2535-2537 ttJ1;-m..lr.:41thunU1fJnflJJUIII1 

iJ 2537-2538 1tl~Lfl1l1tin1N'lfJnfl~UI/I1el'lfJn11Ujtl~ 

iJ 2538-2539 tl1:::fi1Uf'lN:::nmJ1tin11n'l1~n1;"1 ftIl'l~LL'YlU111;-!l' 

iJ 2538-2540 t'IJ1;-nyjHf'ltlr.:'!I1tii!lIItJ 

iJ 2540-2544 fl~UIII1tlr.:41thunu'l!lnfl~U,,1 ruil~'!Itl1.J 

- ri'ln1.J~LLftthun~1Uf'lN:::nmJn'l~~Lft'hJn11MVlU 

-ri1n1.J~LLft~1Um'lUf'lN:::n1ffin'l:i1tl~nWft:::tl1'11.Jtl11~n1~'I;"LLft:::tl~q;jij"tl1J\U'N11'In11 

- ri1n1.J~LLft~1Un~'lUf'lN:::nmJn'l1n11~n1;"1LL,"~'!I1~ 

- ri1n1.J~1Un~1Uf'1N:::nmJmmr.:'I1!1~'lU'l'l'W~tl~,rnrunf'l1tl~ri'lu';tl~iu 

iJ 2541 tl':::fi1Uf'lN:::nmJ1tin1';;'I11nni'l.:J yj . '. 1.J . n11~n1;"1LL,".:J'!I'l~ 'I'tl'! . 2542 

iJ 2542 1tl~,"'l""U'lyjHf'ltl1:::"II1tiil"tJ 

tl2548 - 23 ~~Il'l'liufi 2549 e,hel1fJ~'lU\Uftll'leLL'YlU1'11;-!l' 

iJ 2548 - iI'I,uu '"'l .... U'lyjl1f'1tlr.:'!I'lfiilllltJ 
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·tu.F~~::aU1~1fJ~1U lItl'lltllJ"NYJn,j1uYML;'nJ1i-l)Jtltlnl'l'l1)J~"'L~ :'l)Jil~t~n1cr~t,~ 1 ~~JJ"'"0 
~"j ,-~ 1 ' 't- I "j ~ ~ :..: ~ ~ . .:. . • ,~ ,.. • oJ 

L""'U,)nJfJLYltl ~luJr.:LYlrlft~lJq'll LLfi::~~lJLYltll'l'l1)JftJJ1U~UY1 YI~U \I'l'lLlJUtlfJ1'1fJ~'l1YJnYl1U':::'lJJnu~\lI1'I'l1)JL'oNYl 

fl'lULL" Lilutlr.: tv~u.itl"'lU:'l)J"tl 'ttl '!ItllJ"l Nl'lru 

.. ~.!' " -'. I '1 ., ~ . -' -' ., 9. ~tl1" ~'l2J'l1m~U L"',",'lmlfl\li'lYlu1'ln!lfl~ U~~",uuYln Uoumal) YlmtJ'lnu 

n'l1~m~nLih6~~'l tl~~Yl'l,m'l1~m~nfl~luLNL1tJULLi'I~2J~'li3YltJ'litJ~tJfl2Jfu1utl1~LYlfll1YltJ 

LLi'I~;l",t1U;u'fl.:JLi'ln ~LLri t1.:JL1tJU ~~u LLi'I~2J~'li3YltJ'litJ fltm~flf", tl~LYlfllt1.:Jn'l~ 

',)0 tlu:iii1YlL;1 tuc\~", 

n,)1~n~ : 

L1.:!LmUft"ti",""tNn1tU 

L1.:!Lmu~~u tlr.:LYlrlMnqM' 

tIl'll'll1,,1tq1'111uf1I'ln 011~tl.:! Ufl::Lrlnt3I'll ft",f (LnfJ1~ilfJJJtiu';lJ 1) JJ\lI'):jYlfJ1crfJ~tln'll~flf", 

tIl'll'll1"1tq1'111il~r11ft,,f JJ'In:jYlfJ1crfJ1'nJ~1U\I':! 

til'll 'll 1 LYlft 1'111 Lrlnt3 r11&\fl1JJ'II1:jYlfJ1 PfJ 

~tln'll~tlf"'tl1::LYlrlti.:!nqM' 

'1M' ~u N;j" ii" ~JJ A'n ~YI').:!il~ I'll &\" f JJ'II,):jYlfJ1cr fJ1'))J ~ 1U '\II.:! 
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- ~ I 1 .,J .... 1 .1 10. J.lft'l1J.1L1J1J"'~J.ltl1'l '"I1nJ)1fi U LntJ'lmJ'flU (about me) U,uLLUU'IIfl-3 Slide 
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11. ~U'Ur!l n1ri1t)ii~'YI~ L'l'1l'1l1;'l:; L~U'l.I'f't)~"jjjll L~t)LtlU'YI1~L~t)n,"~~1.un1j 
.I ... , ".1 'i'_ '1. ,::. ~ ~ ~.I 1."" ~ ~.,,, 
'YI1iI:;1J1~IJ1t)nUlJr.:.1'!1U Io1'ItJL~Yn:; fIII,-!t'Jo '"~ UU IiI~LuUri~'YILL~~~ ~L,"UCl~ fII'l1~LuU,"'l,"U1 

"77j11n17L£lt)~ ~~U~~tJ LiI~fuLLfl:;11fuH' L 'YIfIILULflti1. '"~1L'1~11..n Un1711j:;'!I1\f~~ufi 
i'l Lt)~ LLfl:;" 7jl'l ~~ i'lt) th ~ n17L iI ~ ~ 'l L~ u'l.1'f LLfl:;11 j:;'11 1l ~ ~UfiL~Ut.1'f 'II t) ~"771'1 

11j:;'1I1fit11'161.uuu;1n~'lui'l (Joumal) ~LLri 

Democratsociety.com 

Dec 2,2007 12:12 AM 

tI-lft;i",fu 

~.: ~ ~ !'I - • ~...l , , .. ~ , . <;' - J' ..I!r. " ~ , 
L~f)'l1~~(30 '1'( tJ .50) e.I~ IP'lLlJ"Pl'lL'l1.J 1"lI"'~~1 I,"~ ~"lIf)'l1 www.democralsoclety.coml .. tJ~1~~ .. .II~Yl TI~1.J1~ 11 

mul'l ft1'!11LsmTtJ L'lCl1 11 :00 ~. L~1.Jl'll,,1,"~d L"'~1::ft'1'I~fu'l'ln1"'~-ltJttAUCl::"'~ttA\'"~ ;''ltJ'''U1Pl1UCl::~ft~tI'' lt1'!1f)~ 
L~1.Jl'll,r\~L~1.J~::il tl1::-»i"'l~fIi'l ,j1'lft111.JYlft~1l11:tnr~1nilPltJft11 Aday LLn~uvl~~ulitl1::'lI"fiifI/l6 
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12. LttUfI uYI ill1U::"1'U'~ fUJ~~ "'1n'tll'l'l1~th-::1'ii"'lUlJi'l~tJ11n!l L U~~I'IUU 
.I ~ 11 ..J'" ~ ~" . -~ ~ ... ~ 

Goumal) \'IU~I'I~Cl~"DtllJflfi'lU"'l n11"n~1 ~",un flJWtll1fi\'lfi L'l'll'll1'll'l:: L1JUil"l'Itl~ 

f111~"11"'11tf U1tJU"\'Itf tlnCli\'l; Ufl:: U"\'Itf\t~-3 ~I'IL~ ri1Lill'l~ il'l1'l1~~fl tJ1::L\'IPlt1~n'l~ 

"'tJn11~n~mqjqj1t\'l ~1'!1LPlmlfll1~"f ~tln'll~tlfl'l tJ1::L\'Ifllt1-3n'l~ LilU;tU 

...... l ~ , l:OO? 1t4 1.,.... 

tqM1~' 
.h , J "--1507 ,,~_~ 

r.r.-.-. ,. .... _W r'I1IW"I_ .. III .t..-.... _I'" ....... (...,....,.) ~ ................. ~~-.m.~ ....... ,.n." ..... ....,.,, ___ 
"""-.,." .. . ~ 1,..~.,.!Sa ..... oHri~ 
......... 
~_b"'''Ftoh.r''­w. .... ,,. ......... .,.u· 
~, ....... -....-.-I (..a..d\saI.l'~' ... h ...... ~_ 
.fiIW"'.r"l"1t~.,.. .. ~""""'JII.,.._ 
~~.~. 

::.:.~~!Z'!!t ___ lIV'1"""""i""~ 
~. 
tll.SlO-2'lL ... .."...,., (-.:rAJ ~.~....., ( 'l\A t •• , .. tM C .. i.,......, .. 
!l2Jl:Z~~"""'''!n 
!!I1JJ"'lSJ4~""'''--,~~~~ 
OH33_ .............. _6 (..,. . .....,.". _ .... 1S35/1 . 2S3".1) .....--_~t 
2S3I-.II 1~ ~e--' ('-_ .... T'M ..t .... ...,.~_",. .. t_.~12' ....... 
1I1.J4e .... ~ .......... ~!M 
Q 13)5-2"7 t ....... VTJu....a.w-t 
tlU]7-J'H _ ..... ~,.s .. 
Al:'H-l':l"t~"""""'''''Cf 
02JU.2S<60t.~ 
1 2S-O-l54oltp~ ........ ....... ~ ............ ........ 
. ~_ 6 ... "'''_,",~n.~_ 
-~ ...... 
. ~.--; '*' ""'·''''WfNMnt....-wN_ 
!!I~l ~ ......... "" _~"t." ."""""."""". 25-42 
;l.S42.~N 

!!IU48 - U ....,"'-Il.54, ........... ""t~ .. 
!ll,...-t .. ..".. ,.,~~ 

167COfTlI'I')enU • 

~"''1.!'''' ,..... -~ ~ ... .I'I~al~ • .1 ... 
Utln"'1nUtJ-3 ~1'1~111" ~U'lml'ln'!tl-3tll1fi\'lfi L'l'll'll1'll'l::\'1 ~I'I ~1J "n~1Ufl::\'Itl-3L\'ItJ'ltJ-3 

L'i1-3tJ1::L\'Ifil LUL~tJ'lnmrU (About me) LUpJUtJtJ'!tl-3sl ide U~"'-3il-3l1u:;'!tl-3l'11tltJl'ln1::;tJ~-3 
... .1.1 .I 
1'I~111"\'I 1 111"\'1 2 Ufl::111"\'I 3 
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..II! 1" ::. s-........ I! 1" , ..I" "" ..I J' 11' 
Ufln"t1nYl I#ImnUJ1UU r.I'l"ttJtJ~ 1#11n..l'l1 ~~'l1~YI L~r.lL'ntJ'l'n1qJ~1'l"t~fltJLUfl~1 '" 

i1~'l1lJ~f'lL~UL~lJL~lJ"t1n ~L~tJ'l'n1qJi~~fl~Yi1U ~~rfl(tJL~U~1~'l1"t::L~lJLjjlJM11J'Lf'ItJi1 
.... ....~ 

filtu~m~ttl.l::f'I~u 

14. ii"'l1lJ",1~1", "'1nIl1"tuL~tJ'lntJiu(about me) ~U1L~Ufl turoLLtJtJ'fl~slide .. 
..I .... ~ .[-1.1..1... ..I , a "1-1 ... _I ::. co ~, 

L'l~1Y1 .,NflllriYlfi lJ LtJ tJlJ LtJtJUIR1lJYI 1R'~1 n"t::L" lJYI nYl1tJlJ1::'n1'nU YI~ Lf'ln LL~::r.I L ~qJ 

.c co '11' ,~ "..I .... " .... ..I ..I 

.~~1lJ11C1L~UI#I"t1nn11LL~f'I~Yl1"1~LL~::ri~U1""tN L"t eMIl1"" 1 111"" 2 

..I 
1l1"YI 1 

..I 
111"" 2 
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... ~"' ~ " .1 -"" ... ..1.1 'I ... .04 . 16. JJfil'l1a.UJ\Jfil~ ~\J'D'l" "'l1nnlfll,)1lJ1J1::,) "¥'i')U"')111J11n!l ~U~~"'1JUl1nGoumal) 

.I ... 1! .,~- .,.J~ '1" I _.c ~ iI 
l1U~"',:jm']ltl~~~,)U",)l1Ln"''''l1nfll1tltJfII1''ll1lJUfII,:j ~",un "lNtlfl~l1fi L')'1I'1I1"11'):: L Ull"",tl,:j 

Pl1~"11"'l11tf U1t1U"l1tl tlml~l1t U~:: U""tl~~,:j ~",t~ ri1Lil",~ il,)fII1~;~ U1::Ll1P1fi,:jn'lt; 

ftl),lflri'lU.T'l: 

~nlll : 3 a~~1"'~ 2507 Ultl~U'l"'111~4fl t1r.:~·Mlti~nq~ 

ijlll1-~111111 : ~ . U. yt tlntlft"nt ~'l •• 1;'l::~ .YUy. ftill 'ttq ~'l111;'l:: 

Ilntl1: 1117. ;;~"~~cy (~'lUll1.nfJ) ~'l'll'1;'l:: tl1"1nrtlr.:~11l1"'~11",NM1ftll1f "'N::~"nfJ1r11ftll1f '''1fl~n1nr 

)J~1~"nfJ'1trfJ 

~""'-filll1: U.ft.t1n:l ~'l'l'";'l:: III .•. i1NNft'l'1t ~'l"";'l:: 
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./ ~, ... ...~ .( ~ 
111"" 4.13 ~~~..:ICNlfiI'J1lJl'lL1..:1'!1tl..:ltll1fi"fi L'J'll"!!1"J1'J:; 

18. \Jil\J,jil~ ti\1nI11"'l1tJLU L~tJ'Jri'1J{U (about me) LUitl~1J1J'IItl..:lSl ide ~~~~..:I 

nW1 ,j1"1..:1~~:; ~~U1 ~Liluijl'l1'!ltl..:ltlii~"t L'J'll"!!1;'J:; r.llJi1..:1~~"'..:Ii1..:11,r~"1..:11'N.lUfi112JLU 
'I." "'i' -L % 'I " , 'I J!"" ./ iI ~ , .. 

n11~~fII'J1lJLfil1n.~tl11~ Ur...:IfillJ L"tJ "''JtJ''1''1..:1n11LWJLlJtlL'1~1fi1U''L u~ L~CY L"tl~~"..:1 

" ~./ ./ 
fiI'J1lJUtl1JUtl2J 1'1..:1111"" 1 ~~:;111"" 2 

.J 
111"" 1 

./ 
111"" 2 
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19. 'IItl1.Jii"'n"~ntn~ LLi~ '"I'1nll'1'rlchtJlU1~tJ'ln1.Jiu(about me)~U'1L~UflluitJLL1.JU 
'Dfl-3slide U'LLrill'1'rlfliiiYl~ L'l"JI"ll'1;'l:; l~'~~IJlUflt'lL~fl~1mJ'"I:;t'l-3L~U LLt'l:;fliiiYl~ L'l"JI"JI'1;'l:; 

lun1tJ'1UYlIJ11-31 ~-3~~-3tl-3f11'l1~~Ul'"llun"1~IJlUflt'l 

.J 
111'rlYl 1 

...i I ~ ~" ..... ., 0., .-.r ... ,.J" 1 
'"I1nYlnt'l1'l~1Yl-3'.n.J"'''II1-3IJlU ~'l'"ltJ"':;U1"Nt'lm~tW:;'IItl-3 fllliYlfi L'l'D"JI1"J1'l:;YlfllU'rlU U 

. ~ SI .I 0 ,!.!,!Sli] SI 0 1 l~ - .. .I 
HI5 Yl-3 19 "'1U L'rltl'"l:;U1 ~lH"JIL U'Dflfll1Cl1~ ULLUU~flUCl1~LLt'l:; "JI ~Un11'lLfII1'1:;~L'rlfl~1m1 

fu~fII~nll1'rl'Dfl-3fliiiYl~ L'l"ll"JI1;'l:; lUHi5 ~-3'"1:;U1L~UtllUUYl~5 IJ1flLtJ 



..,j 

UYIYI 5 

~lnm1LnU1r.JlJ1r.J~i~~I~~L~11:;"ri'fl~~LVltJH'LLUlJ~'fllJtll~VlI~~UL(;l'flfLU(;lnlJn~~ 
.~ ~ . 

r;lr.Jmh~~Li]u~~I:nn Hi5 ~'fl~~n~Vlf Lr.J"J!"J!I=iir.J:; ~IUr.JU 400 ~U Wl4'tJ~:;UIL~U~~~nI1~4'tJ 
~ 

1. ~miru:;v11U1.11:;"J!ln11J~~n~~r;lr.J'flth~ • 
2. Yi'1~n11~~~~n~~r;lr.J~th~lum11-nHi 5 ~~~~n~Vlt Lr.J"J!"J!I=iir.J:; 

3. m1~L~11:;"r~~~th:;n~lJ1J~~nIlIYi~~~~n~Vlt Lr.J"J!"J!I=Dr.J:; ~ln Hi5 

4. 11IYi~n'linr~'fl~~ii~Vlf Lr.J"J!"J!I~r.J:; 

5. m1Vl(;l~~lJ~~~~~IU: ml~~~~ufi1:;VI~I~mrl'lJ~ lJ~~nIlIYi~~~n~Vlt Lr.J"J!"lII~r.J:; u ~ • 

~UIL~U'flt.hU Hi 5 nlJIlIYi~n'linr.1UViPlVlI~lJr.Jn 

0 ., 
LVifil ~TU'lU "i'tl!J~::: 

"lIltJ 132 33 

.... 
268 67 ".'\!-3 

"i'l~ 400 100 

I 

~lnml1~Y1 5.1 YilJ~1 n~~r;lr.Jmh~LtluLYiPlVlt1J~~lnn~ILYiPl"llltJ ~IUr.JU 268 ~U 

~(;lLtlt.!.1'fltJ~:; 67 . LL~:;1~tJ~:; 33 .0 (;l1~~h(;)lJ 



76 

., 
'il1!1 

0 'i'il!lft~ 
• ~1U'lU 

~~hn~1 2011 30 7.5 

20-2511 82 20.5 

26-30 il 186 46.5 

31-3511 71 17.8 

36-40 U 21 5.2 

).J1nn~1 40 tI~'W1t1 10 2.5 

'i'l~ 400 100 

1I1'tl~~~).J1~'fl 'h~'tl1tJ 20-25 tI ~~lLtl'W~'tltJ~:; 20.5 LL~:; "li'l~'tl1tJ 31-35 U91'W'l'W 71 fI'W 

~~lLU'W~'fltl~:; 17.8 ~1).J~1~lJ 

5 1.2 

4 1 

£i , 
25 6.2 

LVltllJLVl1 

11 2.8 

248 62 

107 26.8 

'i'l~ 400 100 

r.nn~111~~ 5.3 YllJ~1 n~).J~'l'tlth~ijn11~m~11:;~lJm'l!'l!1~1).J1n~~1') ~I')LU'W 

~'tltl~:; 62.0 1'tl~~~).J1~'tl1:;~lJili'l!'l!1tVlLL~:;~~n~1 ~I')LU'W~'tltl~~ 26.8 
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.. 
fl'lPi L~'Wtl 71 17.8 

8 2 

28 7 

86 21.5 

1 0.2 

28 7 

172 43 

6 1.5 

400 100 

~~Ltl'W~'ilU~::: 43.0 ~'il-:J~,nJ1~'il fl'lPln~'l-:J ~~Ltl'W~m.l~::: 21.5 LL~:::fl'lPlL~tl'il ~~Ltl'W~'ilU~::: 

17.8 (;l'll-Jfh~U 

~ 
0 "i'tl!J~:: ~TU'l'W 

169 42.2 

86 21.5 

65 16.2 

19 4.8 

5 1.2 

400 100 
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~tJL~ 
., 

0 'i'tltJ~:: ~1U'lU 

l-J1nn~130,OOO tJ1Yl 127 31.8 

10,001-15,000 tJ1Yl 58 14.5 

15,001-20,000 tJ1Yl 51 12.8 

5,001-10,000 tJ1Yl 48 12 

20,001-25,000 tJ1'Yl 45 11 .2 

25,001-30,000 tJ1'Yl 37 9.2 

v'hn~15,OOO tJ1Yl 34 8.5 

'i'l)J 400 100 

"'l1n(;]1~1~~ 5.6 YitJ~1 n~).J!?l'l'tlth~~~1[J1~[;]'tlL~hl'w ).J1nn~130,OOO tJ1Yl ).J1n~~~ • • 

~~ LtlU1'tl[J~:: 31.8 ~'tl~~~).J1~'tl n~).J~1[J1~ 10,000-15,000 tJ1Yl ~~ LtlU1'tl[J~:: 14.5 LL~::; • 

Add "'l1n Profile '1I'tl~~~Ltlu~).J1=nn'1l'tl~ 'tli1~'Ylt L'l"ll"ll1~'l::; 

Search "'1~'tl'tli1~Ylt L'l'll'll1~'l::; LL~'ll11n1~'1I'tl add LtlUL~'tlU 
Add "'l1n Profile L~'tlU'1I'tl~L~'tlu'Yhu~nVi LihhJ~ Friends 

Suggestion 1u Hi5 '1I'tl~vi1UL~'tlL~Ultl'tli1~Ylt L'l"ll"ll1~'l::; l11 

~ . .q.~ ~ q ... 

n1~'1I'tl Add 'tlU 1 L"llU 'fl11~'YlD L'l"ll"ll1"ll'l::;'1I'tl add ~).J1'lln 

~1U'lU 

131 

110 

74 

33 

52 

400 

32.8 

27.5 

18.5 

8.2 

13.0 

100.0 
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~1n(;l111-3~ 5.7 LLM1-3 n-3 fjfin11Li1Lilu~l,J1=Bnhi5 "lJ'fl-3fln~Yli L'l"ll"J!1;l'l:; ~-3n~l,l • 
j;)'l'flth-3~:;1-Dilfim1add ~1nprofile "lJtl-3~~d:lu~l,l1=Bn"lJ'fl-3'fln~Yli L'l"ll"ll1;l'l:; l,l1n~~r;, ~r;,Lilu 
" .....; __ J' ... ,,0 ... " 
1mJft:; 32.8 1fl-3ft-3l,l1f1'fl search "'1"lltlfll1~Ylfi L'l"ll"ll1"ll'l:; LLft'lYl1m1"lJ'fladd LilULYl'flU 1'flUft:; 

27.5 LLft:; Add ~1n Profile L~flU"lJfl-3L~'fluvhu~nY1 ~r;,LilU1tlUft:; 18.5 

"i~!I~L'lt:nn1"iLtlufUJ1:an hi5 "'il.:J'ilni'VI~ L'l'll'll1;!'l~ 0 ., 
~1U'lU "i'il!l~~ 

U'flUn~1 6 L~'flU 304 76.0 

6 L~'flU - 1 n 73 18.2 

211 14 3.5 

l,l1nn~1 3 n 9 2.2 

"i'l~ 400 100.0 

~1"i1.:JYI 5.9 ~1U'lU 1tlUft:; fI'l1l,l~1um1L-if1L~Ul,l"lll,l Hi5 "lJ'fl-3tln~Yli L'l"ll"ll1;l'l:; (flf-3/~tlr;,1'1-i) 
"lJ'fl,m~l,lj;)'l'flth.., 

• 

m ., d "'i J ;! fl'l1~t1 Un1"iL"JI1L!I!I~'II~ Hi5 "JI'EN'il1l 'VIti L'l'll'll1 'l~ Mean S.D. 

fI'l1l,l~1um1Li1"ll~ 1.41 1.35 

~1n(;l111"'~ 5.9 LL~~..,n"'fI'l1l,l~1um1L';hL~mJ"lljJ Hi5 "lJtl..,tlJi~Yli L'l"ll"ll1;l'l:; 
'" I I I ,., 

(flf..,/~tl~1lf) YlU~1 m1jJ(h'il~u1um1Li1LuUjJ"lljJ Hi5 "lJ'fl-3tlJi~Ylfi L'l"ll~'l:; "lJ'fl..,n~jJj;)'l'flth-3 • 
" Lilu 1 flf..,/~tl~1lf 
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"!fltI'i::ft.:Jf'l'l Un1'iL';1'!1~ HiS "JIliwaiii'VI~ L'l'!l'!l1;'l:: 
0 

i''il!l~ ::* ~1U'lU 

~1U Profile 236 59.0 

':1lUtlii~Vlt 185 46.2 

L~tlU Comment Profile 71 17.8 . 
tlU 1 62 15.5 

~t:uL~!lu!lii~Vlt 40 10.0 

Give 5 23 5.8 

r.nn(?)1'J'1~~ 5.10 YilY)1 n~~rK,)!lth~iJ~~U'J':;~~fl1um'J'L;h"D~Hi5 "lltl'l!lii~Vlt L,)"D"D1~,):; , , 

L~!l ~1U profile ~1n~~~ ~~1LUU1tlm~:; 59.0 ffi~~N~1~!l ~'J'U!lii~Vlt ~~LUU1!lm~:; 46.2 , '''I 

~1 nif!l~ ~ 1 u LLUU~!lU t11 ~ Wj4' tl1~U1 L~U!l1mJ ~:; LL~ :;fl,)1 ~ ~ L~ tI,) nu n 1 'J'fU1"lltl-l 
~ ~ ~ 

~~1=nnHi 5 L~mnU1.Jfl~nIl1Yi"lltl~ !lii~Vlt L,)"D"D1~,):; L~tI~1LLUn(?)1~1"ln.l~m~n.l:; (?)1~m11-l 
" ... "" 

~-lU 

(;I1'i1.:JYI 5.11 ~1U,)U 1!ltl~:; m'j'fU1Ufl~nIl1Yi"ll'f)'l'f)ii~Vlt L,)"D"D1~,):; ~1n HiS " , 

a " m'Wmu 

" ~'lU mh-lfj-l 
L"UU 

~.----+-.----~-.----~.----+--.--~ Mean 
~1'W'l'W ~1'W'l'W ~1'W'l'W .,1 'W'l 'W ~1'W'l'W 

(1'flU (1t:lU 

~~) ~~) 

(0.2) 

o 

(0.0) 

3 

(0.8) 

4 

(1 .0) 

(1t:lU (1'flU (1t:lU 

~~) ~~) ~~) 

50 

(12.5) 

51 

(12.8) 

162 

(40.5) 

185 

(46.2) 

184 

(46.0) 

160 

(40.0) 

4.31 

4.25 

so. 

0.74 

0.71 

a " m'Wl'I'lU 

'flth-lfj-l 

L~'W~'ltJ 

t:lth-lU-l 



3.pJhmU1m;i iJ 

L~\.hf 

4 . iJ31U:;V11'1~'1f'1lJ 

~'1 

5 .1h:;~1J 

m1lJ~1L~lu=D1~ 

14. Lvi .... 

D • • 0 0 

~1U~U ~1U~U ~1U~U ~1U~U ~1U~U Mean SO. 

1 

(2.0) 

3 

(0.8) 

5 

(1.2) 

o 
(0.0) 

1 

(0.2) 

10 

(2.5) 

3 

(0.8) 

8 

(2.0) 

2 

(0.5) 

9 

(2.2) 

5 

(1 .2) 

6 

(1 .5) 

5 

(1.20) 

6 

(1 .5) 

7 

(1.8) 

7 

(1 .8) 

17 

(4.2) 

11 

(2.8) 

14 

(3.5) 

10 

(2.5) 

14 

(3.5) 

15 

(3.8) 

15 

(3.8) 

24 

(6 .0) 

51 

(12.8) 

59 

(14 .8) 

60 

(15.0) 

78 

(19.5) 

74 

184 

(46.0) 

182 

(45.5) 

174 

(43.5) 

193 

(48.2) 

178 

159 

(39.8) 

150 

(37.5) 

154 

(38.5) 

122 

(30.5) 

130 

(18.5) (44.5) (32.5) 

70 171 138 

(17 .5) (42 .8) (34.5) 

114 161 108 

(28.5) (40.2) (27.0) 

116 173 93 

(29.0) (43.2) (23.2) 

110 

(0.5) 

138 

201 73 

(50.2) (18.2) 

157 81 

(34 .5) (39.2) (20.2) 

182 

(45.5) 

160 

(40) 

148 

(37.0) 

164 

50 

(12.5) 

46 

(4 1.0) (11 .5) 

4.24 0.74 

4.18 0.79 

4.16 0.83 

4.08 0.75 

4.05 0.84 

4.04 0.93 

3.89 0.87 

3.83 0.88 

3.72 0.91 

3.56 0.81 

3.55 0.83 

81 

.. " 
L~U(;)~t1 

a " L~U(;)~t1 
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~1nm11~~ 5.11 ~U~1 r1'l1~~I'lL~ULl'lm'l~"!l~n~~(;)'ltlth~lU~tl~n11fu1L~mnu . " 

~r1~nfl1~lUHi5"tl~tln~'Y1t L'l"ll"ll1;h~ tl~lU1~~u L~U~'lU iJri1L~~U!l~~ 3.98 LL!?lL~tl 
Yi~11ru11u11u~~Lt)UI'l~U~1 n~~(;)'lmh~iJn11fU1L~U~'lU!lth~~~luL'4tl~r1'l1~~~11'l LI'lUiJ . " 

, 
. ... 0 .., 

Fl1L~~U 4.24 (;11~~1I'lU 

, , 
I I "'.4 ... 0 I 

Bartlett's test ~U'l1 r11KMO "tl~"!l~~!lU'Y1 . 093 LL~~L~!l'Y11n11'Y11'l~!lU Bartlett's test ~U'l1 
" " , " , 

(;)'lLLtb!?l1~1 ;:JFI'l1~~~-wufinumh~;:J,rU~1~t1!Yl1~~U 0.05 ~~,rU~~~ltJl~~1 itl~~YlH1u 
" " , 

n11~m~1r1f~\lL~~1~~~Y1~~H' ~ii~n11~LIil11~oJtl~rftJ1~n!lU (Factor Ana lysis) lUn11 

~LIil11~oJi!l~~lU~1~U!?l!lltJ 
" 

etl4'ul~'f11n11rjLIil11~oJ!l~rftJ1~n!lU (Factor Analysis) LI'lU~nl'l!l~rftJ'l~n!lU (Factor 

Extraction) ~'lu~fin1'l~n I'l!l~ rftJ'l~n!lU LLUU L i.(Utl~ rftJ'l~n!lU~~ n (Principle Component 
, , " 

Analysis : PCA) LYitl~ 1'l~1U'lU(;)'l LLtJ'll ~ L~~!lU1~ (;)'lYliJri1ij1~,rn!l~rftJ'l~n!lU (Factor 

Loading) LL~~ri1r1'l1~LLtJ1tJ1'lu1'l~nu (Communality) ~~ LL~~Luun11~1~1U'lU!l~rftJ1~n!lU 

~~1~11C11iLL'Y1uj;]'lLLtJ1.,r~~~1'l1~ lun11~nl'l!l~rftJ1~n!lul~ri11!lLnU (Eigen Value) ri1~!lU~ ~ 

"tl~Iil'l1~LLtJ1tJ1'lU(% Total of Variance) LL~~ri11!lU~~"!l~r1'l1~LLtJ1tJ1'lU~~~l-J (Cumulative 

%) "!l~LL!?l~~tl~rftJ1~n!lU 
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9l1~~V: 5.12 1"i1lmnu 1"i11'flU~:;'il'fl-lfil')1lJLLUnh'lu LL~:;1"i11'flU~:;'il'fl-lfil')1lJLLU~U~U~:;~lJ 

"U'fl-lLL~~:;'fl~rfu~:;nmJ 

... ... 
iHfltl~~n'iltJ fh'l'ilLnU 

~'iltJ~~ ~'iltJ~~ 

fl11~LLtl~tl~1U fl11~LLtl~tl~1U?l~ft~ 

1 9.08 47.81 47.81 

2 1.56 8.21 56.02 

3 1.07 5.62 61 .64 

4 0.81 4.24 65.88 

5 0.75 3.95 69.84 

6 0.73 3.83 73.67 

7 0.64 3.38 77.04 

8 0.58 3.03 80.07 

9 0.50 2.61 82.69 

10 0.46 2.41 85.10 

11 0.43 2.26 87.35 

12 0.41 2.17 89.53 

13 0.40 2.12 91 .65 

14 0.35 1.87 93.51 

15 0.32 1.66 95.17 

16 0.26 1.35 96.52 

17 0.24 1.26 97.78 

18 0.23 1.20 98.98 

19 0.19 1.02 100.00 

9.08 LL~::: iJI"i1¥'flU~:::"U'a~rl'l1lJLLU~U~'lU 'fl~~:::ld1-l 5.62 - 47.81 L~U'fl-lrfu~:;nmJ~~1lJ1~{) 

'flflU1Url'l1lJ LLU~U~'lu1~lJ1n~~~ ~'a 'fl~r1U~:::n'flU~ 1 ~~Lilu¥'au~::: 47.81 ~'lU'a-lr1U~:::n'flu • 



j;)1~-lYi 5.13 ri1~1t.-tun~rlth:;nt:lULL~:;ri1mri'll.J'il'il~c;l'lLLU~flI~nn1~'ilt:l~'ilil~Yl~ L'l"l!"l!1~'l:; 

"nnHiS 

84 

'iI-l fl tI ~:m 'il1.J Communality ... 
1.J fI ft n In., 

(h
2

) 
• 1 2 3 

... I .er. <ClIo 

0.10 1 .Lttl1J~1t1I?lI?lI?lU 0.49 0.57 0.S9 

2.fnfllt'iluflIf'l 0.41 0.50 0.32 0.53 

3.iil.J'4~ui)J~uMl 0.50 0.55 0.26 0.63 

4.iifll'l1l.J~1--lh 0.65 0.S2 0.06 0.70 

5.11~\I~I?lL~ 0.22 0.64 0.23 0.S1 

6 . 'U~11Pl 0.66 0.04 0.38 0.58 

7. Vi1\11U1'l)Jnu~~u1~ 0.66 0.28 0.17 0.55 .. 
8. th:;~UflI'l1)J~1 L1~ LU:.5'l1?l 0.75 0.03 0.40 0.73 

9.Lilu~tl1 0.79 0.22 0.20 0.71 .. 
10.Yl1,:l1Ut.-tUn 0.65 0.39 0.12 0.S9 

, 
c;f 1.ocI -=I 

0.17 0.76 11.l.JflI'l1)JU1L"ll'ilt1'il 0.80 0.29 

12.iJflI'l1)J~UflI\l1uml?l 0.72 0.27 0.21 0.63 

13. iJrl'l1)JLilut.-tu)J~1'l 0.04 0.42 0.63 0.58 • 

14"'1U~2JtI 0.13 O.SO 0.56 0.S8 

1S.LVhf 0.29 0.33 0.67 0.64 

16.tUi1\1t.-tU11?l1~ iiL~ui .. 0.26 0.15 0.80 0.73 

17 . iitj1u:;vn'li'lrl)J~\I ., ... 0.30 0.07 0.70 0.59 

18. U'f)UU'f))J 0.57 0.46 0.18 0.S7 

... ... 
19."ll'ilun~mt)Jn~1'1LL"N 0.16 0.67 0.23 0.S3 

fhL'ilLnU 5.39 3.23 3.09 

f'il~ft~~'iI-lfl~1)JUtl~t1~~u 28.38 17.02 16.25 61 .64 
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~'fl n11\Uf~.lLLnut~tl1""(;],)LLtJ1u.1'i~:;(;]')dju~~1:;r.nnnut~tll~fiLL')1-LL~n'lf (Veri max) ~~djU1fi 

~~11""~1~1~un'fl~~tJ1:;n'flU~~1~~~~~~~'fl~1~~~lU'fl~~tJ1:;n'flu1~'fl~~tJ1:;n'flU~~~~ .., , 

f'l,)1l-J-n ~ L9ULL~:;LLtln91nnumh~..n ~ L9U L~m;11 ""(;]') LLtJ1~ L~~ Lf'ltl LUU~')utJ'1:;n'fltJ~'fl~~~1t1 

'fl~~tJ'1:;n'fllJLn~n11LtJ~tlu(;'hLLml~1tJ'fl~lU'fl~~tJ'1:;n'flU~~~'fl~~tJ1:;n'flU1~-n~L9u~u t~tlhi 

vi11""~1f'l,)1~ LLtJ1tJ1,)U1,)l-JnU~'fl-l LLI'i~:;'fl-l~tJ1:;n'flU LtJ~tlULLtJ~-l1tJ LL~:;.yh 1"" LLtJ~ f'l,)1l-J~l-J1t1 
., ., J', ... I .J., ., :::. • I ., ~ • I 1 ., 
~~~:;~') n~U,)1'fl~ f'lu'1:;n'fllJY1 ~~UUf'l,)'1u1:;n'flU ~') tI m LLu '1 ~U1~ 

>-

~~uU 111t1~«-ln1'l~~ULLnULL~,) ~1~1'lt1~ ~41U,)U'fl~ ~tJ1:;n'fllJ~'fl~ (;]') u.tJ'l1..Jf'l~nI11~ 

'1I'fl~'fli1~Yli L,)"ll"ll1~,):; 91n Hi5 41U')U 19 'fl-l~tJ1:;n'flU L~~'flL~tI~ 3 'fl~~tJ1:;n'flU ~~(;],)LLtJ1 

~~~~1~1~Un'fl~~tJ1:;n'flU~'fl~ LLI'i~:;(;]') LUU~1~~-l~~'flulu 'fl-l~tJ'1:;n'fllJ L~tI') ~~ LUU .., .. 
'fl~r1tJ1:;n'fllJ~iJ~11'flLnul-J1nn~1 1 LL~:;iJ~1~1~unl-J1n~~~luLLI'i~:;'tl~f"'ftJ1:;n'tlU t~mLI'i~:; , 

'tl~~tJ1:;n'fllJrX'tl~tJ1:;n'tlU"!l'ltl(;],)LLtJ1~~1l-J11t1lJ11t11t1'tl-lr1tJ1:;n'tllJ~U 1 ~~LLI'i 3 (;],)LLtJ~u1tJ 

Ld'tlYi91 '1ru 1 (;11 ~ Ln ru,,~ ri 1~U~ 11 tf'lN~~1~~'tl~lJf'l~ nl11~tJ 1:;n'tlU ~') tI 3 , 

'fl~r1tJ1:;n'tlU t~tlrfj~tl1~Yi911ru1ri1~u~~1~1~un(;]')tJ'1:;n'tlU (Factor Loading) 1'lX~1nn~1 

0.55 ~-lLUUf'l,)1l-J~~-A'utf1:;~lJ~~LL~:;Luu1tJluViPlY11~L~mnu ~~~U91n(;1111~~ 5.17 W)~tl1~ .. .. 
Yi911ru1L'1l~1:;(;],)LLtJ1~~~1~UmJ1nn~10.561uLLI'i~:;'tl-lr1tJ1:;n'tllJ 'tl~~tJ1:;n'fllJ~ 1 ~lJ(;],) 
LLtJ'l~L~m;r'tl~ 9 (;]')u.tJ'1 ~~~~11'tlLnuLYhnlJ 5 .39 ~1l-J11t1'tlfilJ1t1f'l,)1~LLtJ1tJ1')u1~1'tltl~:; 

28 .38 'tl~~tJ1:;n'tllJ~ 2 ~U(;],)LLtJ'1~L~tI');r'tl~ 3 (;],)LLtJ1 ~~iJ~11'flLnuL·ri1nlJ 3.23 ~1~11t1 

'tlfiU1t1f'l,)1~LLtJ1tJ'1')u1~1'tltl~:; 17.02 'tl~~tJ'1:;n'tllJ~ 3 ~lJ(;],)LLtJ1~L~tI');r'tl~ 5 (;],)LLtJ1 ~~iJ 

~11'tlLnuLYhnlJ 3 .09 ~1~11t1'tlfilJ1t1f'l,)1~LLtJ1tJ'1')u1~1'tltl~:; 16.25 t~tI~~ 3 'tl-l~tJ1:;n'tllJ 
i,)l-Jnu'tlfilJ1t1f'l,)1~ u.tJ1tJ1,)U1rm1~1'tltl~:; 61 .64 

~1~1~Un'tl~ ~tJ1:;n'tlU~'tl-l (;]') LLtJ 1111 tI~«~91 n n 11~~ULLnU~'tl~'tl~ ~tJ 1:;n'tllJ LLlJU ~~ , 

'1l1n t~tllmfiu.')1-LL~n'lf 1~'tl~~tJ'l:;n'tllJ ~1U,)U 3 'fl~~tJ'l:;n'flu~iJ f'lru~l-JlJ~m~ Lnru,,~ri1~U~ , 
" " 9~~~'fl~~tJ'l:;n'tluVi1~ iStI~nU(;11l-J~1 ~lJ ~~ LLI'i~:;'tl~ ~tJ'l:;n'tlu tJ'l:;n'tllJ~')tI(;],) LLtJ'l ~~il 

• 'tl-l~tJ'l:;n'tlu~ 1 iJ 9 (;],)LLtJ'l1~LLri (;],)LLtJ'l~ 4, 6,7,8,9,10,11,12,18 

• 'tl-lr1tJ'l:;n'tllJ~ 2;:j 3 (;],)LLtJ'l1~LLri (;],)LLtJ'l~ 1,5, 19 

• 'tl~~tJ'l:;n'fllJ~ 3 ;:j 4 (;],)LLtJ'l1~LLri (;],)LLtJ'l~ 13,14,15,16,17 
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611~-1Y1 5.14 ~~i)~l"ltl1:;ni)ULL~:;(;],) LLtI~1~ 'lJ~ L~ mii)-1't1'tl-1l.J rl~ nIl1Yi'tli)"!lii~Yli L ,)'1l'1l1~,):; 
t;l1n Hi5 

~.I .aI 
'tI-1 Au~~n'tl\J'VI2: 

~. I .aI 
'tI-1Au~~n'tlu'VI3: 

i1ULtJUfi~~1I"1f1~ 

, 
1.1 ijrl,)1).nh L~!l~!l 

3.3 Lv1\f 

1.7 'il~1~ 

, , " 
.....&:IiI ___ .., ...... '" ........ ......... 

LLU,)rl~ Yl~~!J LL~:;Li)n~1N1U,)9tJYlLm.l')'tIi)"n1J1.Jrl~nIl1Yi ~"U 

~1Uijrl,)1~~1~11n ij~1U,)U 9 (;],)LLtl1~ijri1~1"nrni)"rfth:;ni)1J i)rh:;"'~1" 0.57 -
OJ 

'" I s.. I 

0 .80 vl"~i)i)"rfth:;ni)uil~11Jrl~nIl1Yi~1uijrl'l1~~1~1~n 1~LLri ijrl,)1~U1L~i)~i) L'L1U~U1 
• OJ 

, " 
~1ULtlUfi11~'1l1~ ij~1U,)U 3 vl,)LLtl1Vlijri1u1"'Uni)"rftl~:;n!lU i)~~:;"'~1" 0.50 - 0 .67 

~"~i)i)" rfth:;ni)1J~~1 Url~nIl1Yi~1uLtlufi~1~"ll1~ 1~LLri "lli)1Jn9mn.Jn~1" LL~" :h L'i,,~ ~ 1~ • 
..,q I CIt. .. 

L1t11J"1t1j;'1~~U 

~1Uij~:;~1J ij~1U,)U 5 vl,)LLth~ijri1~1",uni)"rfth:;n'f)u 'f)t.h:;"'~1" 0.56 - 0.80 ~"~'f) 
'II 
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~ltlll1~1n~~.JI;r')tlth~ijn1~~ui1.Jfil~n1l1~"lI/iwtlii~'Vl~ L,)"lI1~'):;ehu Hi5 111~~\nJ!P1 
31111..1 ~tl 111uijfil,)1)J~1)J11n 111uLflufi~nJ"lI1&i 111uij~:;~U 

~ .,." 
1l1~~n~N!P11Un1U1l1~ 

1l1~~n~nrI11U~11l19 

Mean 

3.91 

3.85 

3.82 

3.57 

3.83 

so. 

0.66 

0.72 

0.73 

0.80 

0.66 

L=a~u')n 

L:n~U')n 

L:n~U')n 

L:n~U')n 

'a~1U1:;~UL:n~u')n ijr)1L'U~Utl~~ 3.83 L!P1Un~)Jr;l,)'ath~ij1l1~~n~ruI11Un1U1l1~)J1n~~!P1 

ijr)1L'U~U 3.91 ~'a~~~)J1~'a 111U~11l19 r)1L'U~U 3.85 111ufil,)1)J~!P1 r)1L'U~U 3.82 LL~:;~1U 
, 

"I -.I 0 .... 

fil,)1)J~ fil1L'U~U 3.57 11l1)J~1!P1U .. 



1.LUlJ111111 

unm1Ujtl-3fulmJ • 
" ~tl-3"nJ1tJ1'l~filru 

tlj)~Vlt H~'ltJ 

... ......... 
.1J:J~~-3VlI1l'lltl-3filru 

tlj)~VltLi:lu~-3~'Ih 

l~vhutJtl~flJ L'II1 

3 ·rUi1-3~U1~1 

'II'fl-3filrutlj)~VltLiju 

~-3~-3~11I1~vhu 
~!:I .r 

4. filrutll1r1Vlti 

~1:J11C1U-3~-3iiU 

", ~ 
'II 1'l1'l:J'l-3nlJ 

"111'lU1U1~tlth~ 

~ilVlflU:J 

~1:J11m.yhrilJVJn 

RU1~'flth~LUUijIn1 
~ .... 

m~~m~truI1l1U 

mtJm~Ll1ItJ1'l~ 

5 

(1.2) 

o 
(0.0) 

26 

(6.5) 

4 

(1 .0) 

5 

(1 .2) 

L~tJ 

o 0 

~1U'lU ~1U'lU 

12 

(3.0) 

16 

(4.0) 

49 

(12.2) 

18 

(4.5) 

5 

(1.2) 

42 

(10.5) 

39 

(9.8) 

122 

(30.5) 

139 

(34.8) 

124 

(31 .0) 

152 

(38.0) 

161 

(40.2) 

141 

(35.2) 

168 

(42.0) 

170 

(42.5) 

o 

~1U'lU 

189 

(47.2) 

184 

(46.0) 

62 

(15.5) 

71 

(17.8) 

96 

(24.0) 

88 

4.27 0.86 L=D-31J'ln 

:J1n 

4.28 

~1n 

3.41 1.09 

3.71 0.84 

3.87 0.84 

3.91 0.66 L:n-3lJ'ln 

'fl~rhh::n'fl1J ~n~~t;l,)'flth~ii1l1Y'1~n'l!tC1h::~1JL:n~1J')n~J1n ~'fl lli1\-l~~ iiri1L~~umJ~ 4.27 , "'II 

ffi~~~~1~'fl1"l,)1~Lth.llrnm~Uj'fl~1'WlmJ ri1L~~U 4.27 , 



~ .. ., 
1l1~ilm:tCU"1\l 

~1J1'l~ 

1h::tu'I!U 

~'l\U'l~L~~tl 

2 . f'lrufin~Luu~~ 

Vlil~~ 1'1 rutli1~Y1 t • 

3. Lijtl~tl~L~~'1J 

num1~Cil~ul"1 

f'lrutlii~Y1t"l:: 

~1~11Cl~ln~Ul"1 

1~lnu'Wi~L~ 

4 . fhl~'LfltJn 

1::VI~1~~~~e1~ 

, .. ~ 

Y1"1::m~1'1'l1~ 

\ln~tl~LL~::'Wvh 

5 .VI~n 

1h ::'l!1fitJ1IJ1muu 

VI~n~f'lrutli1~Y1t 

'WL~U 

;)'lUtlth~ 'WL~U 

. 
"I1U'lU 

9 

(2.2) 

6 

(1.5) 

8 

(2.0) 

7 

(1 .8) 

13 

(3 .2) 

13 

(3.2) 

12 

(3.0) 

22 

(5.5) 

17 

(4.2) 

12 

(3.0) 

L'UU 

133 

(33.2) 

112 

(28.0) 

140 

(35.0) 

136 

(34.0) 

104 

(26.0) 

r.i1U'lU 

172 

(43.0) 

187 

(46.8) 

175 

(43.8) 

163 

(40.8) 

178 

(44.5) 

OJ " LVlUln'lU 

. 
"l1U'lU 

73 

(18.2) 

83 

(20.8) 

55 

(13.8) 

77 

(19.2) 

93 

(23.2) 

89 

Mean so. 

3.76 0.85 

3.88 0.85 

3.94 0.84 

3.84 0.81 

3.62 0.9 



~ ;., 

1l1Y4ftn1:ttull1'U 

~Pll~ 

6.fl'l1~ LiJUflU1"1 

Lih~LtlU"ln.!~~tJ~ .. 
",nmltJ.:l Pjn.! 

tJii~Vlt 

7 .fl'l1~~f)1'Yi 

t1tlUUtl~ LtlU 

~ .. " 
m'Yj~n~n.!~nu 

~J;l1"1 t~tJ1'l~ 

, , 
... I _ lei 

).Jrl1L'U~tI'tltl'Vl 4.22 
" 

'WL~U 

~'ltJtlth.:l 'WL~U 

4 

(1.0) 

4 

(1.0) 

5 

(1.2) 

4 

(1 .0) 

. 
"I1U'lU 

77 

(19.2) 

60 

(15.0) 

. 
"11'1.1'>'1.1 

200 

(50.0) 

162 

(40.5) 

90 

Mean so. . 
"I 1U'l '1.1 

114 3.88 0.86 

(28.5) 

170 3.88 0.86 

(42.5) 

~1n 



1.l-nnU~n~1 

vhuLilu~ulu 

~.:l~lJt'\lJt.I·hnJ 

f'lru~ii~Vlf 
t'\1lJ11Cldh19 

vhu~ 

.. 
Vl1.:lm1LlJ~.:l 

LilU~.:l~ij~~lu 
c;l'lf'lru~ii~Vlf 
~U1.:l L~t.llJ~U 
3 . f'l'l1lJ~(;) 

n-l1.:l1m'lLilu~n 

~.:l~n.:l~ij~fJ"tu 
c;l'lf'Jru~ii~Vlf 

ijl'l'l1lJLUUmlJl 

Lilu~fl 

5 . mmnilC\!~1 

'!l~.:l~ru~ii~Vlf . 
ltXl'l'l1lJ~1~C\! 

nUf'l'l1l.JLUU 

6.yhulJn":;L~U 

~1I'lru~ii~Vlf . 
fuW.:lf'l'l1lJ 

~(;)L~U'!l~.:lf'lU 

~U 
~ .. " 1l1ymm:tru(;)1U 

1'l'l1lJ~(;) 

L(;)[J1'llJ 

~1U'lU 

5 

(1.2) 

7 

(1.8) 

6 

(1 .5) 

3 

(0.8) 

10 

(2.5) 

5 

(1 .2) 

. 
"1U'lU 

16 

(4.0) 

8 

(2.0) 

12 

(3.0) 

12 

(3.0) 

20 

(5.0) 

12 

(3.0) 

L~[J 

. 
"1U'lU 

125 

(31.2) 

105 

(26.2) 

82 

(20.5) 

113 

(28.2) 

147 

(36.8) 

109 

(27.2) 

o 

L~U~'ltJ 'f)ti1~U~ 
. 
" 1 U'lU 

177 

(44.2) 

185 

(46.2) 

201 

(50.2) 

190 

(47.5) 

158 

(39.5) 

175 

(43.8) 

~1U'lU 

77 

(19.2) 

95 

(23.8) 

99 

(24.8) 

82 

(20.5) 

65 

(16.2) 

99 

(24.8) 

91 

Mean SO. 1:;c;i'U 

3.76 0.85 L~.:l 

mn 

U'ln 

U'ln 

3.88 0.86 L:n.:l 

U'ln 

3.82 0.73 
U'ln 
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91n[;l1rl~~ 5.18 LL~~~n~ mh.J~t'J'r:lth~i1111~~n~nr~1'WFlt'J1~f.)~~'r:l~'r:lii~Yli Lt'J".I!".I!1;h:: • 
L~£J~t'J~ 'r:l~1U1::~1JL~~1Jt'Jn iJPi1L'U~£J'r:l~~ 3.82 LLc;iL~'r:l~91m.n1u11£Jfi::L~£J~ ~1J~1 i:l 2 

'r:l~rlth::n~1J ~nfi~~t'J'r:lth~iJ111~~n~ru1u1::~1JL~~1Jt'Jmnn ~'r:ll1ij~~~ i:lPi1L'U~tJmJ~ 4.27 

~ .. 
IlTtU .. m~tU 

Il1UFl'l1)J; .. 

1. 'l-nn 

" ... -1J1Uu.J'tl~L~lIt\j 

UC!Jt-11 I'lru 

'tlii~V1i~1)J11rl 

LLliuC!Jt-11 ,rul~ 

2. LLVl1J~::hJ)j 

~'tl~lr;)~l'lru 

tlii~V1i'b.i 

. ~ ~ 

~1U'lU 

4 

(1.0) 

6 

(1.5) 

~1U'lU 

25 

(6.2) 

32 

(8.0) 

~1U'lU 

173 

(43.2) 

153 

(38.2) 

Mean SD. 1::~1J 
~1U'lU 

o 

~1U'lU 

136 62 3.57 0.86 L~~ 

(34 .0) (15.5) 1J'ln 

148 61 3.56 0.9 

(37.0) (15.2) 1J'ln 

3.57 0.8 
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1.::aI Q ...,...,,, . ..., .., Q 

ft'lUVl 5 n1'1Vlflft'a'Uft2J2JIRl1U: ft'l12Jft2JV.Ufi'1:::~'l1-:Jn1'1'1'U~ '4ftfln1l1v.-U'a-:J 

'ai1iVl~ L'l"1l"1l1~'l::: vl'll1LftU'a~1U Hi5 n'U1l1v.i'nHtuLUVifllVl1-:J'U'ln 

..I 0 • 

V1U1L'ltU'il~1UH i 5 

" iJ'"I~!J ~~(;1111-l~-lr;l~ Lull 

9t1'i1~YI 5.20 LL~(;)~1'l,)1lJ~ lJ~U{1~~1-l~ I'l~ n1l1Yi 1ULLr;l~:;~1UriUIl1Yi~ m~tnr"1l'el~'fl.n~'Vlt L,)'Il'll'ili'):; 

r.nn Hi5 

1l1Viim:tm'l'H r;l1Un1t11l1" r;l1UfI'l1)Ji 
fI'l1)JAfI 

0.850* 0.755* 0.677* 0.803* 0.815* 

0.863* 0.736* 0.686* 0.827* 0.837* 

0.691* 0.602* 0.587* 0.642* 0.669* 

0.559* 0.592* 0.421* 0.502* 0.504* 

5.20 

1l1Yi~n'l!J"nr"1l'fl~'el.n~'Vlt L'l"ll"ll1n')::: r.nn Hi5 L(;)u~fivnjih~lJU1:::~'Vlt~~~lJ~U{LYiuf~u YiU~1 

~1'l~nIl1Yi1uIl1Yi1'llJ ill'l,)1lJ~lJ~U{L=n-lU'lnriUIl1Yi~n'l!J"ru1uIl1Yi1'llJ~1:::~Ut!U~1~'k!~0.05 

1U1:::~U~~lJ1n (r = 0.850) ~lJ1UI'l'l1lJ~1 ~lJ1:nn Hi5 "1I'el~~.n~'Vlt L'l'1l'll1~'l:; ~iln1~fUi 
U l'l~nll1Yil UIl1Yi1,)lJ"1I'fl~'elJi~'Vlt L,)'Il'll1~'l:::'el~i1 U1:;~U~~ iJ LL U,) L~lJ~19:;~~ t-J~ r;l'eln11fU1 

~ ~ w ~ 

iJl'l,)1lJ~1lJ11Cl iJl'l'l1lJ~lJ~U{L=n~U')nriUIl1Yi~n'l!J"nr~~ 5 ~1U~~:;~Ut!U~1~ClJ~0 .051~LLri 

1l1Yi~n'l!J"Cl.h'llJ (r = 0.863) 1u~:::~u~~lJ1n LL~::: ~1Un1UIl1Yi (r = 0.736) ~1UI'l'l1lJ1 (r = 
~ ~ 
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... 
1~~U~~ ilLL'W,)LU~t)11ij~~~~~t;i'5n11fu1111Yi~n~nhi~ 5 ~h'WHILLri 111Yi~n~ru1,)~ ~1'W 

~ v 

I'l,) 1 ~ ~~~'Wlh:;\d 1 ~ U I'l ~ n111 Yi ~ 1'W LU'Wfi 11~'ll1 ~ ill'l,) 1 ~ ~~ ~'Wfi L=n~U') n nu , ..., , 
111Yi~n~nh1~ 5 ~1'W vi1:;~UUtJ~1~'l!Y10 . 051~LLriI11Yi~n~ru1,)~ (r = 0.691) ~1'WmtJI11Yi 

(r = 0 .602) ~1'W1'l,)1~1 (r = 0 .587) ~1'Wf'l,)1~~~ (r = 0.642) ~1'W~!'lLIij (r = 0.669) L'W1:;~U~~ 
~ ~ 

V1~1tJl'l,)1~t)1 ~~1;n Hi5 'tI'tN'5i1~Ylf L,)'ll'll1~,):; ~ilm1fu~ul'l~nI11Yi~1'WLU'Wfi11~'ll1~'tI'5~ .. , 

'5ii~Ylf L,)'ll"l!1~'):;'tl~L'W1:;~U~~ ilLL'W,)LU~t)11ij:;~~~~t;i'5m1fu!111Yi~n~ru~~ 5 ~h'W1~LLri 
1l1Yi~n~ru1,)~ ~1'WmtJI11Yi ~1'W1'l,)1~~ ~1'W1'l,)1~fi~ LL~:;~1'W~!'lLIij'tl'5~'tlii~Ylf L'l"l!"l!"rih:; L'W .. 
1:;~u~~L'li'Wn'W 

1'l,)1~~~~'W1f1:;V1t)1~UI'l~nI11Yi~1'W1'l,)1~il1:;~U ill'l,)1~~~~'WfiL;~u')nnU1l1Yi~n~ru , 

~~ 5 ~1'W ~1:;~UUtJ~1~'l!~0 . 051~LLriI11Yi~n~ru1,)~ (r = 0.559) ~1'WmtJ1l1Yi (r = 0 .592) 

1'W1:;~U~~LL~:; ~1'W1'l,)1~! (r = 0.421 ) ~1'W1'l,)1~~~ (r = 0.502) ~1'W~!'lLIij (r = 0.504) L'W 

1:;~u1.h'Wn~1~ V1~1tJl'l,)1~t)1 ~~1=Dn HiS 'tI'5~'5ii~Ylf L,)"l!"l!1~,):; ~ilm1fu~ul'l~nllTY'l~1'W .. , 

1'l,)1~il1:;~U'tl'tl~'5ii~Ylf L,)'ll"l!1~,):;'5fi1'W1:;~U~~ ilLL'W,) LU~t)11ij:;~~~~t;i'5m1fu11l1Yi~n~ru~~ 
~ .. v 

... ... 

~nJ1~~1 ~~m1~4'tJl'lf~ihu'WhJm~~~~~~1'Wm1~4'tJ ~'5 f1,)1~~~~'Wfi1~V1~1~m1fu1 
, U " 

1.Jf1~n1l1Yi"1J'5~'tlii~Ylf L,)'ll'll1~,):; ~U1L~'W'tl~1'W HiS nU1l1Yi~n~ru1'W~I'!Yl1~U')n 'tlth~il 

UtJ~1~'l!~0.05 ~~LU'Wf1,)1~~~~'W1f1:;~U~~ 



.col 
U'VI'VI 6 

n11~ m~n Litl'l " n1~~ f1~1l1\1~ m~cl'JI 'El~'El i1~ 'VI t L 'l'li'li1;J'l:: fl'l!J n1~ih~u 61 

1.!fl~nll1'W~1uH i5" r1f'l~2jrr~qlh:;~'1r1L~tl'YI11lJti'l~im1ri1'WWVl~r1~n1l1Yl"ll'el'l'eln~'YI~ ~1U 

Hi5 m1flJI"lltl'l~lJ1=nn H i 5 L~tJ'lrilJ~r1~n1l1Yl"lltl'l 'eln~'YI~ L'l"l!'ll1~'l:; LL~:;tlfilJ1tJr1'l1lJ 

L~tllJ LtJ'I"lltl'l~r1~n1l1Yl rilJ1l1Yl~n1iru"lltl'ltln~'YI~ L'l"l!'ll1:ih:;~ LnVl;U ~'1 m1~n1i1 r1f'l~ 04'tJ 
0-

~1lJ11rlMUt.J~m1~4'tJ vl'lil • 

~1 n tJ ~ n11~4'tJ ~ 1lJ11rl~ lUL~kh n~ lJ ~'ltlU I'll 'Wn11~ n1i1 r1 f'l~dj'WLYl Plt-1qj'l 

lJ1nn~1LYlPl'll1tJ i:lmtJtl~~ 26-30 tI ~n1i11'W1:;vllJmrl.Jrl.J1~1 n~lJ~'ltl£h'lLntllJr1i'l~:;mPltJ 
tlrJ1 un 1'1 L 'YIYllJt-11Ur11LL ~:;mlJ ru'Yl ~ U1:;n tllJtl 1=nYlmrn'l1'W lJ 1';'Y1 L tl n'llU LL~ :;i:l11 tJ L~ (;]tl L~tlU .. . , ,.... , 
tl\!'Y1 lJ1nm130, 000 lJ1'Y1 

1U~1uYl~~m1lJ"lltl'ln~lJ~'lt)rJ1'11'Wm1HHi 5 "lltl'ltln~'YI~ L'l'll'll1~'l:: YllJ~1 n~lJ 

~'ltlU1'1L;hdj'W~lJ1=nnH i5 "lltl'ltln~'YI~ L'l"l!"l!1~'l:; LVltJ~im1add r.nn profile "ll'el'l~~LUU 

~lJ1=nn"lltl'l ~~ LUU~lJ1=nn"lltl'ltln~'Y1 ~ L 'l"l!'ll1~'l ::tl~ LL~'llJ1 n~ ~ Vl LVlm::tJ:; L 'l ~ 1 m 1 LUU ~ lJ1=n n h i 

5 "lltl'ltln~'YI~ L'l'll"l!1~'l:; ~:;UtltJn~16 L~tl'W nfi~~'lt)rJ1'1LnUr1i'l~:;LihLUL~tJ~"l!~H i 5 "lltl'l , 
.- '" I I 

tln~'YIfi L'l'll'll1~'l:: 1 r1f'l/~tJVl1-J "VltJ1:;~'1r1riL~tlL;hLtJre)1'Wprofile lJ1nVi~Vl 1tl'l~'1lJ1~tl c:lZtJ 

tlii~'YI~ 

2. n1~rh~u6l'Ufl~n1l1\1'J1'El~'Eli1~'VIt L'l'li'li1;J'l :: ~1'W Hi5 u~ ::n1~.r'U i' 'JI'El~ . ~ 

~ )J1~ n H 15L ~!J'l n'U'U fl ~ n1l1\1'J1'El'l'Eli1~'VI t L'l'li'li1;J'l:: • 

~rl.J~n1iru ~ LL~ :;L~l'11'l'"l~'ellJLVltJ~L~m'll1rl.J 'YI1'1~1U9l'1fj'YItJ1 LL~:;~1'Wm1~tl~11~'l~'llU ~'1 

~1 ~11rl~1tJ LUUlJ r1~ n1l1Yl"lltl'l tln~'Y1 ~ L'l"l!"l!1:n'l::~ ~UYllJ1 uHi5 vT'It-1lJ Vl 19 r1ru~n1iru:: . . , 



6. ~~1~ 

7 . Yh.:J1uirJl-Jnu~u1~ 
" 

, .... I" ... 
11 . l-Jrl'l1l-JU1 L'lI'fltl'fl 

12. iJrl'l1l-J,rUrl.:J1u=t31'l 

15. Lvl\f 

17. iJ~1U~~1.:J~.:Jrll-J~~~U ~.:J 

18.U'flUU'fll-J 

96 

~1U'lUj;J'l LLtb1,x L \.l~'flU1-l j;J'l~iJ fi1J1\.l~n'fl-l rf1.h~n'flu (Factor Load ing) LL~ ~fi1rl'l1l-J 

LLtJnh'lui'll-Jnu (Communality) ~.:J LL~~LUUn1~\.l1~1U'lU'fl-lrftJ~~n'flUfl1t1\.l~.:Jn1~m-lULLnu 

LL~'l fl1l-J1~tl~~~1U'lU'fl.:JrftJ~~n'flU"lI'fl.:Jj;J'lLLtJ~1Jrl~nfl1~"lI'fl-l'fl.n~~1f L'l'll'll1~'l~ r.nn H i5~-l 

~4' t1fl1l-J1~tlfl ~tJ LUU'fl .:J rftJ ~~n'flU LL~ ~j;J'l LLtJ~~1 ~ CkJ~ L~t1'li'fl.:J"lI'fl.:J1J rl~ nfl1~"lI'fl.:J'fl.n~~1f L'l'll 

" .... 1"'" .... 'lI1'l1'l~ r.nn Hi5 ~~-lU 

• fi1'UijFl'l1~~1~1'itl iJ 9 j;J'lLLtJ~ 1~LLri j;J'lLLtJ~~ iJrl'l1l-J'"l1.:J1'"l iJrl,)1l-J 

U1L~'fl(i'fl LUU~U1tJ~~flUrl,)1l-J~ 1 L1'"l1u~~ iJrl,)1l-J,rUrl-l1U~~{11 ~~1~ Yi1-l1ui')~nu~~u1~ 
" " 

• fi1'ULtI'Uti~~Wif1~ iJ 3j;J,)LLtJ~ 1~LLri j;J,)LLtJ~~ 'lI'fluii'"ln~~~n~1-lLL~-l i1!S-l 

fl~1fl LL~~~t1U~1t1~~~U 



~l!lc..nm1BWN.1t'~bm ~ "gLA.MLLJ ... .. .. I 

... • ~Lttl1~~c..l!ln1.nlT.~U,~ruRU~MLLJ 
""" ..f" "='" P"~ ,... S!H nl. ::t,~LJI,JI,t,' ~~~~Q C'QIT.MLLJU!1!f11 

~ "9~MLLJt'14~~c..mmBWrtL~[1~nIJ1t'~ l!,t~~nL~ ~~rtLc..l!lnL~ ~rtLc..l!l 

nL~ MLLJ[]LUnL~ ~"m~~ nL~ Vt'~::c..~L!r.!r.c..1 ~1A.~k!Bt'Brr.ru~u~MLLJt'~[1~t'[]lrtB~H1bLrtL~ 

::~" f114::b~nL~ ~L!l.rtUgnIJ1rtLc..l!lnL~ llbLrtL~rtLc..l!l[.!nL~ B~ nL~ £ ~L~f1M::c..~L!l. 

c..1 ~1A.~~Bt'Brr.MLLJu~l!lhf111c..[]~11f1~~Lut'L~~llbLrtL~n,ttS!H nt rtLc..l!lBJ:::~11 []L~MLLJnLf:lt'~ 
.. I " 

• • []~1 n,ttnl!,1 ~,2>:: ~11 rt~::: Lrtk1. 1 ~MLLJU ~l!l f1~nk1.L ~b LU L ~~~[1b~llbL rt L~~ rtk1.t',00U L l!, 
'" " 

.. t'~f114::bJn~rt13ItLc..l!l 

nIJ1 t'~ SO"O~IU~L~[],tt~t'Lf1B Uc..f1t'LIA.Iel~nt:::c..~L!l.!l.c..1 ~1A.~~Bt'Brr.ru~U~"LLJf111Jn~rt13ItLc..l!l I I .. 

[.! S!H nLf:lBn~1Lr-~ :::c..~L!l.!l.c.., ~1A.~~Bt'Brr.MLLJU~~hlf1~~LU L~f1"[]~~bLU~~ I .. 

nLi'l!Il1l1ttI1Qtt~~~LU "V 
• 

.. f1~L~ItL~ ~ItLc..l!l 
.... " 

• nL~:::~11 ~~ItLc..l!lnL~ l!,t~~nL~ B~LItt'~t'B~ ~~~ULItMLLJ[]LUnL~n1..ru~u~MLLJ~t'Lf1Bc..~ 

. .. It~U[]~l ~ItLc..l!lnL~:::~1'~~ItLc..l!lnL~l!,t~~nL~ "LLJ[]LUnL~ ~,,~~ nL~ Vt',00uc..f1t'~m~:::~ 

" 
nt~BItt,~[]~l :::c..~L!r.c..1 ~1A.~k!Bt'Brr.ru~U~"LLJ[.!t'Lf1Bc..~It~U L~f1"[]~~~LU~~ .. 

::t,ILLJI,JI,t" g~t.tLJQt-QlLruRU~MLLJ "£ I; ~ 1;. .. ~ 

. .. [],tt~n,00:::~1,c..L~It!1k1.nIJ1I1Lc..l!l~ j\~1 t-~ltl!lt-~ 

t-LIA.::nL~~ j\rW1~ ~L~Lr:k1.t-Lf[1l ~b[11'c..~ ~11~~ ~[111c..~ S ~ 11~::~t!nL!, • 

L6 



bLUt-@~IlUU\LIL' I1~U lAI1L~ t-b~~~" @~~~bLUt-@~ lAIlLI1k1.I1Lv~ '" h'" I r' !P''' ~ 

~nk1.L~llvf'o@~' M.LVnl::'~ UOO! lAV'~bfb~LM.t;'Il~l (u5!S) ~fUfU~vl4'l1"VfU~L~I1Lv~~t 

bV~ ~~~n.t-@IT.M.LVU~~n.~nk1.L~bLUJlAra~uHt-~~ S!H n1Jn~I1~L!!'~bfbbLUn1\~t;~LbM.' 
o ~ 

• n"Vnf'o'b L U t-ij,ltl ~11 L~ fbt nl::' ~~" ~ t-L~@nl::'!t't n1\~~ ~ l1t-ijlT.n~ vl4'nl::' 
o ~ 

I1Lv~,ltltIlLV~@~M.LVU~~n.@~~~" VLbt-@t' L~1L1bLI1L~ n1\ SIH nl1(jULbfb~Lk1.@!!' L~I1M.!t'tt: 
I , I '" I 'I '" 

t-,f~n t L~U~bLU t-~ ~ t-L~@nl::'!t't ~~ l!lhu~, ~Dt-@lT.n~vl4'nl::' I1Lv~IlLI1~@ijtk1.t-ij~ L~"~t LJbLI1L~ 
" 0 0 

nr!t~tn@ijM.LVt-ijIT.L~'~t L!;Ao 11m, fbll1~' ~bL~ij~bLunl::'ij~t-~ Lt-L~~fUfU~ I1I1~bnLrL~' 

bLU Ilv!t'l1ijU~bfbt:lAl1f,l1ntt-ijt'L~1bLU~tL!;Ao n1\ lXalJadAlI t-@IT.~ru~u~~~~D'.fij~m~nl1~ij 
'" I II I 

~nLt-L!;AobLunl::'!t~tnij@M.LVI1~~~ij~nLrt-ij~'L~1bLU L~I1M.~ (8vSG 'Jn~~~L!!.J1~l~ fb~Lbn) 
I '" I I f 

!t~tnB@M.LVl1l1~~n Lru~u ~~ ~ t-L~ ~b LU t-@t' Il} ~nL t-11"V t-ij~ l!l ~ ij~ t-~!t'tH ~nk1.L ~ ~11 L~ 
'" I I I 

IlLI1k1.I1Lv~ t-L~ ~b LU ~fbt Ltt~~ fUfU ~nl::m1\ UOO! lAV'~b fb~fU fU~vl4' L~n~'~ t~n1\t-~ 
I" 1'1 "Ii 

~ ,,&'P r\ 

~~~I1t-@IT.U~l!lI1~~'1 ~nL~t-~~'1 IlLUt-~'1bLU nf'o1t-L~fbb 

nl::m~1t-ijl1~Lt-L~UijnIlLv:::ru~U~:::~11t-@IT.t-~tl~~ t-~IlLI1k1. (loa[qo) L~LVtl~~ • 

n,ltlnl::1 t-¥LJ:\k1. I1~LJ:\k1.nf'o' .rul1bLijt-~u~lI1Lv~Uijl1t-f1 

~L~LJ:\k1.t-LlAUijijt-~~'1bLUt-~I1Vb LI.!lIlL~J!oVLUt-~IlLI1k1. (pelUOO aAa)L~LVbl.!ln1 • 

!t't t-ij 1 vl4' 

nI::1I1Lt.U@I1f1LJbLI1L~t-~ Lllilll1"VL@ t-LlALfA bLUL@Lllillt-~I1Vb @r;t-@lT.vk1.tnij~l!l' 

bLu:::~'mLUt-L~t-ijlT.vk1.tn@~l!l'bLU t-~IlLI1k1. (luawal\ow ApOq)L~LVbLULij • 

t:t-~Lt-L~I1@U:::bfb~t-ij~ L~Lvn~~ijllv!t'bL~ij~ 
" 0 

bLunl::' L~@~ IlLj.lM.LVt-LlAnLr 1l~t:fbB @tk1. LI.!lLJ:\k1.t-L~[1lll,lel Lijll~l M.Lvu~~ht-L~~bLunI::1 

t:L~k1. 1 M.LVt-~ S! H nt t-f, ~t-@lT.nlA 11 t-~~'1 LI1LttUU ~nij~k1. 1 M.Lvnl::' UOO! L~l:1-LlllA~:::fU fU ~g~b lA 
'" I I I 

I1LI.!lt-ij~l!l~ij~t-~ UOOllAV1:::b[1 (u5!s) :::fUfU~vl4' L~ij~t-~ IlLj.lM.LV :::LM.t;m~l LI1UBij:::v~ 
o 0 

Ll!.l!.v1 ~lA~H!ijt-ijlT.:::ru~u~u~~h nl.!lvl4'nl::'I1Lvl!lnB~:::~bLunt U~k1.nI::1 (u5!s) :::fUfU~vl4'UL~ .. 
~\;!1 n1\ S!H nLr :::v~Ll!.!!.v1 ~lA~\!ijt-ijlT.M.Lvu~~hll1,fbLUL~n~1~tt-~~"Il}~tLU~f':I 

" .. 
S!H n.L~~l!fl!fht'~I7. •• u.ltu!l:4hYrU\LlJ!.LUn.t.iU~L'ItLt.I:4t! UOOI ~lt':::!.[1:::iUiU~ 

t:t-~!t't ~ f':I .. 
IlLb[1~BLI1L!'L:::~l:1-~tn~Lf1.l:1-n~1:::bfb~L~I1M.Il}~ n,ltlt-LJ!oLl1vL~U~Il}~LU~f':I[1l~UL~ o 0 0 

B~~~LU~t;1Bl,.;f\~@, 

86 
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nl~~tJiYI ih.l~~~'V1 Bil,'" R'a nl~vI cr~tJ?lI~L tJ 'U cr r;l fI~'U '''' L 'a-3 tfl!l~'a'VII-3~'ULfI'aiL 'U fI L tJ'U v v v ... ... .. , .., .., 
'an'VII-3L~'an~'U-3 'Ufl'U~I"JJ'a~~ 

~lntJ~m1'l4'ulu~1UYi'l~m'1~~'t:l>ln~~~')'t:lth>llum11-n' Hi 5 ~'t:l>l't:lii~Ylt L,)*i1*i11~,)::: 

YiU~1 m1Ltlu~~1:nn Hi5 ~~N't:lii~Ylt L,)*i1*i11~,):::~:::m':::vhLVlu~fim1 add ~1nprofile ~'t:l>l~~LtlU .. 
~~1:an'!J't:l>l't:lii~Yli L,)*i1*i11;h :::'t:l~ LL~,)~1n~~ VI LVlU1:::U:::L,)~1m1Ltlu~~1:nn Hi 5 ~'t:l>l't:lii~Yli L')*i1*i11 

~')::: ~:::U't:lUn~16 L~'t:lU LL~VI>ll~L~u~1n~ ~~')'t:lti1>l,rufhul".qj LtlU~~1:n n 1".aJ~'t:lmm;1rl,)1~ 

14'nLL~:::1~'t:l~11,)L~mnu't:lii~Ylt L,) *i1*i11;,):::~1n~u LVlul-n' Hi5 Ltlu~'t:l"'~>llum~~:::dhn>l't:lii~Yli .. .. 

nt1~ n~1't:l~luL~j;] Lij't:l>l~>ltlun~~rlu~ij rl,)1~ foi VI Yi~11CW1 L~'t:l nfu LU Vlfu~'t:l~,)u~') L't:l>l ~>l 

~'t:lVlrl~'t:l>lnUYl'l~lJnt1LtlVlfu~'t:l>lSamuel L. Backer (~1 >lti>llu l.h~::: ~j;]:::LT~U . 2538) ~1~ 
rl,)1~"'~1U"lJ't:l>lm1LtlVlfU'1h,)~11(lnformation Receptivity) mh')~'t:l 1.Jrlrl~~:::LtlVlfU'1h,)~11L~'t:l 

~'t:l>lm1Yl11u~f't:l~~~j;]UL't:l>l~uh 't:lmn1 ~'t:l~~'il1,)~1~iirl,)1~~1~n IL~m~'t:l>lnUj;]UL't:l~ n~:::l~ ~ ~ ~ .~ 

~ . 
U'Eln~1n'htlunt1UUUUtJ~nt1~'t:l~11~'t:lVlrl~'t:l>lLL~:::Ltluh.lm~LL~:::LLUU'~1~'t:l>lnt11-n' 

l.h:::Lu*i1ULL~:::nt11~fum1~~>lYi't:ll~ (The Uses and Gratificat ions Approach) LVIU KatzLL~::: 

rlCW:::'1 (~1>lti>llu l.h~::: ~l'l:::L,)Viu. 2538) 1~'t:lfiu 1mLuuLLtJunt11-n'1.h:::LU*i1ULL~:::nt11JlfUrl,)1~ 

~>lYi'Ell~~1n~'t:l~,)~*i1U"lJ't:l>l ~fU~11H~1 ij~ Vln1 LilVl2-J1~1n~1l1,):::Yl1>l9l'l1~ LL~:::~~ rl2-J~~1~1 n .. . 
rl,)1~~'t:l>lnt1 ~>l~>l Lm;h~~~ :::ri't:ll~ LnVl rl,)1~ rl1V1Wr>l~1n~'t:l~,)~*i1u".1'El LLm~>l~11~U ~U 

in 11..1~l1..l LLUU!?l1>l 1 "lJ't:l>lnt1ijL't:lnt~1~fu~11~1n~'t:l~,)~"llULL~:::ri't:ll~ LnVltJ~~~1~11r'~11>l 
m1~~>lYi't:ll~1~nu~fu~11m~n~1')1~~1 ~~1:nn Hi 5 "lJ't:l>l'Elii~Yli L,)"ll*i11;,)::: ~Ltlun~~ " . 
~,)'t:lti1>l1~ Hi5 LtlU~'t:l"'~>lL~'t:l~~:::1~yj1rl,)1~14'n LL~ :::ijrl,)1~~~~ufi nU'El.n~Yli L,)"ll"ll1~,)::: 

" 
J' ~ ~" d! t; q ~ ~ 

2-J1n"lJU Yl>lUnLL~,)>lVl1rl,)1~Yi'Ell"'l LYi'ElU11~ m12-J j;]'t:l>lnt1"lJ't:l>l j;]U 'ElnYl>l LLU')rl VI m':::U')Unt 1 • 

L~'t:lnM1~'t:l>l~fU~11LL~:::nt1LL~,)>l"'1'il1,)~11 (1..11~::: ~j;]:::L,)Viu. 2538) U>l1~L~~L~~tJ~nt1 .. 
I II I '" I 

~'t:l~11~1~~1:nn Hi5 \!u ~1~11"fu~LL~:::~VI~1 Url~nIl1YivhnVl~u1~UL:n>lu')n LYi11:::nt1V11Jl 
'II • 

I .... I .... I 

L~'ElnLtlVlfU~'t:lil~')uj;]UL'El>l LL~:::ijrl,)1~~'t:l>lnt1V1'Elmn~:::yj1rl,)1~14'n~1n~u ~>l~'ElVlrl~'t:l>llu .. 
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Hi5 iJ 3 ~1,ll~Llri ~1UiJf'l'l1~~1~11C'1 ~1ULijUfi11~"JI1~LLL~:;~1UiJ1:;~'lJ LL~dJ1l1Yi~n1!tnr 
.." . 

"1l'tl~'ili1~'V1 fi L'l"JI"JI 1~'l:;'t1~4 ~1U 1 uYi p\'VI1~'lJ'ln Lij'tlvh n 11'V1 !PI~'el'lJ~ ~~ ~i.~1UYi'lJ~ 1 n11f'lJl 

tJf'l~n1l1Yi LL~:;1l1Yi~ n1!tnriJ f'l'l1~~~~Ufi nu 'tlth~iJt!U~1 ~ 'l!~0.05 ~~ LijUf'l'l1~~~~Ufi 
" • I I I 

1:;~'lJ~~ ~1~L~U~~f'l'l1~ L;'tl~LU~nU ~~ LijuhJj;]1~n1'il'lJLLU'l~!PI LL~:;L1'el~ LnU'ln'lJL'eln~n1!tnr .. 
(Identity) tJf'l~n1l1Yi (Personality) LL~:; 111Yi~n1!tnr "1l'el~ Cee B. M. van Riel (1995) 

f'l'l1~£h ~'l!n'lJ tJf'l~n1l1Yi~ti'el~1 LUU 'el~ r1th:;n'el'lJ~~n~1 ~'l!~'el~~nLL~:;":;L~U'el m1~ LUU 

[;]'lL'el~ L!PIU~~~1U~'l!~n1!tnr (Symbol) n11~'el~11 (Communication) LL~:; n11n1dh 

(Behavior) ;'11 u~;1'tl'el n~11ult.l LL'lJ'lJ~ 'l! 'l! :;(;h~ 1 uHi5 L~'eln ~~ Lil1~~1Uf'lJiLL~'l9~ Ln!PI LUU 

111Yi~n1!tru1u~~!PI • 
u'iln"1n;1u~1~~'tl!PIf'l~'el'1n'lJ n1:;'lJ'lUm1Ln!PI1l1Yi~n1!tnr (Kenneth E Boulding.1975) 

mh'l fi'il 111Yi~ n1!tnrLijud'tl~"1l'tl~ f'l'l1~i~ n~ iJ ~'el~'1 (;] 1~ 1 Li~"1n n 11~ f'l'l1~ L!PIU ~1U'VI1'1 

t.I1:;~'lJm1nrj;]NLL~:;t.I1:;~'lJn11ru1!P1u~'el~LL'VIUWl1~~~1uL=n~tl(;lfl~U"1l'il~~~~1~1~L11f'lJI~1 

Luum1~ f'l'l1~~~1U~1'el~~~t.I1:;'t1'lJ1., 111Yi~t.I11 n!)(appearance) .,:; LUUt;l'l LL 'VIU"1l'il~m 1f'lJi 

(Perception)1uL=n~f'l'l1~~~1U(lnterpreted Sensation) ~~1un1:;'lJ'lUn11"1l'el~m1f'lJ~mh~ .. 
L~'eln~11Ll~:;Ln!PIm11~m1~~~1U~'il~'1~1'11"ULn!PILUUll1Yi~n1!t~U 
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~'l2-J~\lLLU'l~~~'fl\ln1~U~~1~4'~mm1~~n~ru'll'fl\l1.JrH;I~(~9tr19"ll1'1J~'lIn9, 2548) 

~LL~~\l1~L,"uCi\lm~ih~u~1.Jrl~nfl1~'lI'fl\l1.Jrlrl~~L~2-J1:;~2-JLL~:;-n~L9U9:;ih~'lu-ri'ltl1~Ln~m~ 
. I ... , 

l.h:;~u19 m~9~~1'l1'fl\l~Vl~uL,"u~n~\I.yi11~Ln~111~~:;Vl'flU9uLn~LilUfl1~~n~ruVl~1~ 91n .. 
~ , 

LLU'l ~~~\I~).J t9l~1).J1~C1~:;Vl'flU1 ~L,"U~\I rl'l1).J L~'fl).JLtl\l LL~:;~).J~ufinu'lI'fl\lUrl~nI11~ L1~:; • 
"" .. 

111~~n~ru 

~nvT\I\l1u~4' tl L"4'fl\ltfl (;l~ n~ru~~ 11\1UULlI).J L ~9'l1'fl\lrj tliu1 Yltl~'fl1 Pltl'flU1 UU~UYl . .. 
~\lrl).J1Yltl LL~~rjtliU~'fl1P1tl'flU1UU~UYl~\lrl).J'flL).J~nU . ('fl~LU~tl uu~~~,2544) 1~ihh~L~U ... . 

, " 
~'fl~rl~'fl\lnU~Ur)1 ~n~ru:;'lI'fl\ltfl(;l~n~ruYl~11\1;UUULlI).JL~99~U1hJ~111~~n~ru'll'fl\l1.Jrlrl~ 

t!u1~ ~\I~1).J1~C1 ~t!U~UUrl'l1).J LiluhJ1~ UL"4'fl\l'll'fl\lU1UYln1~~'fl ~1~thuYl1\1 fil'fl).J~'l L(;l'flf • 
~1).J 1 ~C1~ 11\1 L'fln~n~ru'll'fl\l1.J rl rl~ 1~9U~ 1 ).J1~C1~ ~Vl'flUn\lfl1~ ~ n~ru'll'fl\l1.J rl fil ~t!U n'Ci 1'l ~'fl 
U1UYl n1~~'fl~ 1HhUYl1\1 rl'fl).J~'l L(;l'flf9:;~'fl\l dJ ~ UJ tl;r'fl).J~ ~1UU'l n LL~:;~ :;Vl'flUtfl (;l~ n~ru .. 
Yl1\1~1U~ ~\lL~'fl~t'U~1~1~~).JtT~nuI11~LL~d''flrl'l1).J~1\111uLlI).JL~9;\lilrl'l12-Jrl~1tlrl~\lnU 

Hi5 ~\I Lnt9lm~t'UnU(;]'l (;lU"1I'fl\l L91"11'fl\l LlI).J L~91u~1U~ L~'fl).J LtJ\IhJ~111~~m~ruL~\lUl)n .. .. 
" , 

L~~1~'U~t!U n1~~11\1111~~n~ru'll'fl\l1.Jrlrl~~1U~'flYl1\1~UL(;l'flfLU(;lrl'l~iln1~ih~ut9l 

1.J rl ~ n111~ c1l1UU'l n 1 t)'-n t9l L 9UL ~'fl~ 11\1 n 1 ~t'u ZL:n \lU'l n LL~:; L~'fl).J Ltl\l n\l111 ~ ~ n~ru1 uVi PlYl1\1UI) n 

L-riunu 

"! fl~ nrl1~ ijff'lU~1 fi'ryt 'U n1~~fl-:J1l1~~ m:ttU"lJil\l un n1~Lijil-:J t.i1 'U Hi5 
~ " 

91ntJ~m~~4'tl~Ur)1 n'Ci).J(;]'l'flu1\1ilI11~~n~ru"1l'fN'flii~Ylfi L'l'Jj1~1)~c1l1tm1tlI11~t!U • 

rl'l1).JLilu~~).J~1'l1Jij~~\l1.Jrl~nI11~111tlU'fln filUfi~~).Jt9l1~1~'1J lJ~1jtl~lJ~ufi~ ~\lvT\I~lJt9l;1 
" " , 

~'luLilum~LL~t9l\l'fl'fln'1l'fl\l1.Jrl~nI11~~\I~U LL~t9l\lr)11.Jrl~nI11~il~'lU~1rlC1J1um~Y19~li11~ 

Ln~111~~n1jru;\I~'fl~fil~'fl\lnU Mcnair, Brain (1995) n'Ci11)r)1 m~~11\1111~~n1jru1uYl1\1 

m~Lij'fl\l m~U1L~U'fl111~~n1jru"1l'fl\l1.Jfilfil~Lilulh4'tl~~1rl'1J~~t9l Lt9ltlI11~~Lnt9l;ut!ULnt9l91n 
1.Jrl~nI11~ LilU~1rl'1J Lt9lmhu mnL~t9l\lmm Yi1Yl1\1 ri1~t9l m~LL~\lmtl YlNtJlJ~9~U~1n!l1u 

, I '" I 

~'fllJ'l~"llUL ~'fl1 ~c1lt'u n1~~ t!U~UU91 nU~:;"ll1'JjU ~ n~\lt!n n1 ~ Lij'fl\l ~'fl\l ii 1~Ut9l111~ ~ n1jruYl • 
~'fl\lm~9:;~'fl~1~ Lt9ltl~I)'WlJ1nfl1~~n1jru9:;u~~n'flU~'ltl'fl\l~u~~n'fluC;)\I;1 m~LmtlULYltlU 

'lI'fl\lrl'l1).JLtluml).J~1'l m~ilmJ1m~~~\lt9lt9l19 l1ij~~\1 n1~illJ1~mYlLL~~'el'flUU'fl).J n1~Lilu 
• 'II 'II 

" " filufin).Jt9l1~1~ru L1~~n1~ri1i1\1~\I~'lU~'l).J ~\I~\I L~'Ci1il~'fl\l LL~ t9l\l thU'fl'flnlJ11~t'U1 91n 
~ 'II 
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Uflnr.nnn m~u'lun'l~~~'l"lfl'lYiin1!tru Ln1£1-lfln~ L~~~"ll'l~~(2537) 1rJi'tluuul~Li~u 

ti"lf'l'l'l).J~'l~qj'ilfl-l'lJf'I~nfl'lYi n ~'l'l~'l 'lJf'I~ nfl'lYitlfl~'l LUU~'lutl1~n'elu~l1'll~ Ln "'fl'lYiin1!tru 

~~).J\l1ru L"'UL'UYi'l~ 'lJf'I~ nfl'lYi~'lUf;\'l~ m).J'l~~).J Luui-l~~'l ~qj).J'l n 1 um1~ 1'l"lfl'lYii n1!tru 

LYi1'l~'"l~LUU~"l~ LL1n~n~).J Lth~).J'l£1YiU L~U ;-l'"l~ri'ell ~ Ln '" f'I'l'l).Ju1~..rul'"l f'I'l'l).Jil£1).J L~fl).Jl~ , 

"h L~fltlfl).J'lnUfl£1 L~£1-ll~~u'el~ flU m~LL~ ~-lfl'eln ;-l'"l'lni'fl~ ~ [i}Nn~'fl~f'I~fl"l flU LLU'l ~'" Ethos 

'ilfl-lfl1~L[i} L~~~~'l rJi''l£1 L1'el-l Good character LYi~'ld'l Uf'I~ nfl'lYifl'l£1U'fln'"l~LUU~'lU~ti-l~l1'l , 

iJ~~'l4'£1~~\!U~,*ULLU'l~",n L"'£1YiU~'l m1~~L~fln'lJf'lf'I~~'"l~).J'lLuu\!n1'fl-l~UU'eln'"l'ln~'"l~~ 
f'I'l'l).J~'l).J'lHll Um1~'fl-l L Yi ~-l LL~'l Lifl-l'lJ f'I~nfl 'lYi ti'el~'l LUU~'lU~'l ~ qj 1 Un'l1~ ~'l-lfl'lYii nliru 

"h L~flti'el'il'fl"l'lJ f'I f'I~ 1 U'l-l n'l1UUL Yi-l~ L i 'l).J'll1'l-l'lun'l1Lij'el-l.(~fl'lfl1ru ~D1~~ Ln fI\~ ,2547) 

;-lYiU~'l 'lJ f'I~ nfl'lYi'il'el-l'lJ f'I f'I~ hJ~'l'"l ~ LUUfl'l£1l U~1'elfl'l£1U'el n~u ~'luiJ ~~ (;]'elfl'lYii n1!tru 

L~mflU f'I'l 'l).JU'l L~'fl n'el'il'el-lU f'I f'l~ 1 U'l-l m~UUL Yi-l~ L i'l~'ll1'l-l'lum 1Lijfl"l . , 
~ , 

~-l\!ulum1~1'l-lfl'lYiin1!tru'il'fl"l\!nm1Lij'el-l~'lU Hi5 1~iJu1~~Ylfifl'lYi f'I'l1LUUL1'el"l 

'iI'el"lm1~1'l"lfl'lYii nlirurJi''lUm£1fl 'lYi L"'£1 l-D'lJ f'l ~ nfl'lYi LUUf;\'l rh~u~ 

1. m1'l4'£1f'I¥-lnLuum1~n1!t'lluu1~L~un'l1~1'l-lfl'lYlin1!trurJi''l£1rh~u",uf'l~nfl'lYi , 

'ilfl"l'flii~Yl~ L'l"ll"jl1=ih ~1 uHi5 ~-l~Uf'l'l1iJn 'l1~ n1!t'l f'l'lI).J L~ 'fl~ L£1-l'il'el-l f;\'l LLU1 L'el ni n1!tru 

'lJf'l~ nfllYi LL~~flIYii n1!tru 

2. f'I'l1'"l~'il£1'l£1n11~n1!t11un1CU~n1!t'l~U11u'l-lnI1~U1 L-riU'l"lnI1~1n'"l 'l"lnI1 

UULYi-lLtlU~U 

3. ~'l~11Cl~'"l~~n1!t1 L:n"l~ n lULi'fl-l'il'el-ln~£1Yltf n~'lfilunl~~11-lflIYiin1!tru~luHi5 , 

L~'eln11U1~"llI~~-vrUtf 

4. f'I'l1iJ n11~ n1!t1 f'l'lI~ L~'el~ L£1-l'il'el-l n11n I~U"''lJ f'I~ nfllYi LL~ ~fllYii nlirwL Un11LUU 

n~fJYltfn11U1~"llI~~-vrutfYlI-l;SULYl'elfLU[i}lUlULLUU~U11rJi'LLri Face book, Blog 
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1 i~'fl Hi5 ~.:J djun'fl~1~'fll\uJlu'V11.:J n11U1:;"l!1~l-J~ufi~ L~tJrh li~1tJtJ'fltJ LL~:;~1l-J11Cl Loihn.:J fOlU 

tul~2J L~tJiJu1:;L~U~fOl'l1Fhn.:Jn.:J ~.:J~ 
1. n11~h.:JJ11Yi~m~nr~1UH i 5 1~iJu1:;~'VlfiJ11Yi fOl'niJn11fi1~U~1.JfOl~nJ11Yi'tl'fl.:J 

unn11L;J'fl.:J'flth.:Ji~LIilUL~'flIil:;~1l-J11Cl~'fl~11LL~:;cl1tJ'Vl'fl~fOl'l1~LtJU(;lUL'fl.:Jl~n~l-JLi11~l-J1tJfu1 . .. 
djuLul U~PI'Vl1.:J L;\tJ'lnU Lrt'fl.:J1il1 n1.JfOl~ nJ11Yi dju~'lu~rt.:J~.yh 1 ~ Ln ~J11Yi~n'ltnr tin..r.:J ~'fl.:J 

L~'flnH ~'Y'Y:;~LthUl1YiL~m'UYi1:; J11Yicl1tJ L~'fl(;l'flU~U'fl.:JfOl'l1~~'fl.:Jn11't1'fl.:Jn~~Lih~l-J1tJ 

2. n111i Hi5 lUn11~11.:JJ11Yi~n'ltnr'tl'fl.:JUfOlfOl~ fOl'l1ri1n.:Jn.:Jn11UfuUN~'fl~~ ~1'fliJ . . .. 

1'll-Jn.:JiJ n11 L~ (;l'flU LUUoif'fl fOl'l1 ~ nu~ ~1:n n L ~ 'fl LL~~.:J n.:J fOl'l1 ~ ~ ~~ufiln ~=a ~ 1:;~~1.:JUn n n 11 

Lij'fl.:JLL~:;~~1=an l111~Ln~fOl'l1~iltJ~"ll'fl.:J(;lUL'fl.:JLtJU~1UL~tJ.:J~UU~UU~~1f01n I 
d.I ."111 



111 ,~t1l 'VI !.I 

m'1l"t,n LLn,)LYlYL 1"l,)I).JL1t1.:J~I~')t1~'1I'1I:;ilYlmn1J~'El~I~).J,)~"lIU LU ).J'El.:J~'ElL~;J ).J'El.:J~.:JI"l).J 

lml ~,J119-87 . nNLYl~'1: ULYlPlPlIMlf "YiI~.:Jm'ru).J~lilYlm~t1. 2543. • • 
n(;1~ nwltl . m~~'El~I~~IUI"l'El).J~,)L(;1'Elflu~.:JI"l).J~I~~ULYlPl. 1u ).J'El.:J~'El1~;J).J'El.:J~.:J1"l).J1mJ . 

~,J11 01-122. nNLYl~'1 : ULYlPlPlI~(;1f 9YiI~.:Jm'ru).J~lfjYlm~t1 . 2543. • • 

n~).J1 M~ufi . L'Y!I"1Ul"lm~1,JtJ,JI')1"lwm~~'El~I~ . nNLYl~'1: I"lrw:;,)I~~I~PlI~(;1fLL~:; • • 
~'El~I~).J,)~"lIU ).J~lfjYlm~mj~~).JPlI~(;1f. 2528. 

num ~')~~rwLL~.:J. ~(;1i)Ylm~')ltl General psychology. nl.:JLYl~).J~lum : re)m~~Ylm. 2538. 

Ln1t1.:J~n~ L~~:;"lII~:;. m~~~I.:JLL~:;fm~n111~~"'l1. LU 111~~9'l1,rU~I~UJ~.:J :m~ 

1.1 %..... r.... r" r 
~:;"lII\i).J~tUi01JIJI~~9U. ~uI99-100 . nl.:JLYl~'1 : I"lrw:;,)I~~I~PlI~(;1nL~:; 

~'El~I~).J,)~"lIU ).J~lilYlm~mn~).JPlI~(;1f. 2540. 
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