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# # 5084703828 : MAJOR PUBLIC RELATIONS
KEYWORDS : EVALUATION FRAMEWORK / CORPORATE PUBLIC RELATIONS
WEBSITE/ INDICATOR

NANTIYA MANGMEE: EVALUATION FRAMEWORK FOR CORPORATE
PUBLIC RELATIONS WEBSITE. ADVISOR: Assistant Professor. PHNOM
KLEECHAYA, Ph.D., 218 pp.

The objective of this qualitative research is to create the evaluation framework and explain
indicators for corporate public relations websites. This research is conducted by the in-depth
interview 26 key informants, consist of public relations practitioner, web-master from, public
relations agencies, academic expert in public relations, expert in information and communication
technology and website designers.

The research finds that evaluation framework for corporate public relations are concluded
in 2 dimensions which are statistic of website users and effectiveness on target groups.

The indicators for statistic of website users are separated in 4 portions which are
composed of visitor analysis, referrer website analysis, home page analysis, browser & operating
system (OS) analysis. This evaluation involves in the output evaluation which refers the efficiency
in case of media being.

The indicators for effectiveness on target group are 13 indicators such as Recall &
Retention, Comprehension, Satisfaction, Attitude, Reliability, Image, Interest of attendances in
case of online activities and other services on corporate website which appears on website of
own corporate or involving one either, Correlation of corporate website service users and target
which is appointed previously, Excellent corporation award, Website arrangement which is higher
than the other rival corporations and Searching the corporate website appearing on search
engine website (free payment) and Circulation analysis. This evaluation involves with the impact
evaluation of the receivers after they get the news of website which indicate the effectiveness of
public relations.

The public relations practitioner can evaluate corporate public relations website through

data tracking, frequency measurement and survey.

Department : Public Relations Student’s Signature

Field of Study : Public Relations Advisor’s Signature
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Macro Model.
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1.3.3 #2128 TUANRNUS (Media Relations)
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1.3.10 43A9911 (Job with Us)

&

Wulasasassnsiluandaanieniia Nagldlunissuadnsaul  waiumida
] dl s a o o o svdld v 1 o & a [
A nesAnsitlaiuadasiugniadnanlalunisdnsanauiunisesans lnanadeiu
apsauluivlafesdnaiu Hdselomilunistosannissaisesdayrna deatlsyudn
1 73 '8 [~1 1@ s & val aa dJ d’/ o 1
A ldanera9n1989Ang Wunismaunsiulasiasassns leaniauil wanainil fl9eiqel

dugsunmaneniasdnslusnuaasansiiudinniesnunalulagansoe

B Apply for Job

OurWebsites, ... ... [1]
I Highlight Jobs Business Units
— - Choosge from one of these carser paths at TRUE
Online Services [1] = Product Development
= Public: Phone
* Game Master Manager = Service & Operation-kMobile
Online Wy = Buziness Project Manager = Service & Operation Main-ing
Ordering « »
. = Customer Management
= Buziness Analyzt o
= Distribution & Sales
= Graphic Designer™/eb Designer = Commercial & Marketing
= Senior System Analpst = True Life Style
= Human Resources
= Account Executive / Senior Account Executive = Information T schnology
= Engineer ¢ Senior Engineer = Accounting & Finance
= Legal & Regulator
More . » = Facility b anagement
BHow to apply
Applying for a job with TRUE is simple and straightforward. w'hen you see a vacancy that interests you please follaw
theze instructions to help us process your application.
E| Post Resume
@ 2005 True Corporation Links | Contact Us | Sitemap | Coperight Motice | Privacy Policy

soatiedeyaainsauaeivlas Truecorp.co.th
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FIUITUAULI

1. Registered Nurses { IPD /| OPD / Critical Care / Anesthetic / OR / UR / Nursery [
Neuroloqy | Oncology | Check up i Contact Center}
o Bachelor's Degree in Nursing Science
< Atleast2years experience
o Nursing License Certificate (Complete only)

5

Practical Nurses (PN
@ Practical Nursing Certificate

2. Pharmacist (FT/PT)
o Bachelor's Degree in Pharmacy
o Aleast 2 years experience
= Pharmacy License Certificate (Complete only)

4. Radiologic Technologist
o Bachelors Degree in Radiological Technology
2 Radiolegical License Certificate (Complete only)
5. Senior Treasury
Bachelor's Degree in Accounting
At least 3 years experience in accounting or finance from multinational company
Knowledge in Internal control system
Background of audit is strang plus but not necessary

0ooo

Assist hospital head of department to manage hospital treasury tasks including

o Cash collection & Deposit

o Petly cash and Advance

@ Shortterm liguidity management

© Review and establish work process and intermal contrel related to revenues collection
6. Accounting Manager for Bangkok Hospital Samui, Surat Thani

Bachelor's Degree / Master's Degree in ACcounting of related fisld

Atleast 5 years experience in accounting function at senior or manager level
Have strong analytical skills to analyze financial resuls for Management
Results-oriented, commit to the timeliness and quality of cutput

Experience in haspitality industry is an advantage.

Fair command of English

Goad computer literacy.

Good knowledge in accounting and taxation.

Good knowledge of People Soft system is an advantage

Good knowledge in the internal control framewaork.

Fositive thinking, pro-active, high responsibility and a team player.

Highly commit ta work assigned

Be able to work in Samui, Surat Thani.

0000000000000

7. Financial Controller for Bangkok Hospital

Bachelor's Degree / Master's Degree in Accounting or related field

Thai Male or Female aged over 30 years old

Experience in management position in finance and accounting function.

Wust have strong analytical skills to analyze financial results for Management.
Results-oriented, possesses good leadership and communication skills and results-
oriented with emphasis on timeliness and quality of output

Solid experience in general accounting management for hospitality industry is an
advantage

Good command of English and computer literacy

0oooo

o

o

@ mternet

» Click here for more position listings

All Positicns Require :

Good command of English and Computer {Applicants with TOEIC score are an advantage)
Please apply in person or mail application to: Human Resources Division

Bangkok Hospital, 2 Soi Soonvijai 7, New Petchbur Rd., Bangkapi, Huaykwana, Bangkok
10210 Tel. 02 755-1144 Fax: 02 755-1121

Email: bohhr@banakokhospital.com
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Top Country

TOP Countrys by IP [riniinan Excel

209

NAME Unique IPs | Percent{lP) | Pageview | ¥isitor

hailand 2,614 94.75 12,883 1
United States 55 1.949 184 1
German 3 0.33 15 1
%ﬂpan g 033 Z1 1
ustralia o 0.24 N 1
EHUnited Kingdam ] n.29 B7 :
[FSingapore ] .24 28 }
[*lkarea Fepublic of b 0.2z 16 E
EMalaysia 4 015 B 1
[FICanada 3 011 3 -

Top Frequency Users

TOP Frequency Users wansfdndsusaialsafiinnieafign aandmauianun 2758 Sudiv [a12iiinan

Ivan Excel
1P From ISP Country iau | Pageview

203.186129.211  |Gowernment Information Technology Services [Thailand 4 1154
203.186.131.237 |Gowvernment Information Technology Services [Thailand 4 760
203.186131.97  |Gowernment Information Technology Services [Thailand 4 386
161.200.255162 |Chulalongkorn University [Thailand 4 243
203.185133.8 Gowvernment Information Technology Services [Thailand 4 158
203.185131.233  |Gowvernment Information Technology Services [Thailand 4 128
202.28.179.4 kahidol University, Thailand [Thailand 4 111
6624967137 F IUnited States |4 29
202127318 Frince of Songkla University, Thailand [Thailand 4 26
20314418065  |Asia infanet Co. L. [Thailand 4 14

Percent of Frequency Users

% Of Frequency Users - waasinsuauiiinn a3ulu 1 Weuiidnsidausinls
vl lu 1 vieu 41 Unique IPs Precent
4 10 0.36
3 43 1.56
2 121 4.34
1 2ha4 9364

Top New Visitors

TOP New Yisitors = wana IP wililnsifdaam andinaufianun 207 dudy [R12

1P From ISP Country Pageview|
202.29.20 81 LMIMET A5 Thailand 41
1241208446  |Asia Infonet Co. Lid. [Thailand 31
12412113163 |Asia lnfonet Co_ Ltd. [Thailand a0
1262756200 |TOT Public Comparry Limited [Thailand 21
203.172.119.2200C5 LOXINFD PLC [Thailand 14
1461399013 | |nited States 17
222.123.212.189Maxnet, Internet Service Provider, Thalland [Thailand 15
R0.9.96 220 sia Infonet Co Ltd. [Thailand 15
124.120.174.1064sia Infonet Co.. Lid. [Thailand 14
124122 23836 JAsia lnfonet Co, Ltd. [Thailand 12
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Top ISPs by IP

NAME UrIuF?sue PE(:E,‘;M FPageviewYisitor
isia Infonet Co Ltd. 734 26 k1 2. 4R5 .
[TOT Public Company Limited /05 25.56 2,343 1
kaxnet, Internet Service Provider, Thailand 299 14.47 1.407 :
Cs LOXIMNFD PLC 106 3.84 460 .
[The Communication Authoity of Thailand, CAT il 314 294 1
Kasetsart University 60 218 213 1
Total Access Communication PLC. 54 1.96 140 :
LUMIMET A5 37 134 227 .
wovanced Info Service PCL 34 123 ab B
K5C Commercial Intermet 32 116 121 B

Top Referrers

TOP Referers anndmaufiavun 52 dudy [a1ilvan Exce

NAME Pageview Percent
1. bookmark E.330 4738
2. hstda.orth 5,245 39.26
3 |gooogle. 1,347 = 10.08
4 trtec.orth (s k1
b, nstdaorth 50 0.42
6. |[expo.eduzones com 44 0.33
7. trncnstda.orth Kl 0.27)
8. |searchlive com 32 024
9 7214235132 27 020
10. scharkarn. com 16 01
Top Search Engines
TOP Search Engines mndiuianun 5 dufiy [a1ailsas Excel]
NAME Pageview Percent
1. Jgoogle. 1,342 G683
2. lzearch.live corm 32 2.31
3 wahoo. ] .65
4. msn.com 2 0.14
b lsearch.sanook.com 1 0.07

Top Search Keywords

TOP Search Keywords aandnnufianus 901 dudiv [arailvan Excel]

NAME Pageview 1P Yisitor
1. |nstda 27 (1.95%) C
2. ftaist 23 [1.6R%) C
3. |ecodesign 14 (1.01%) C
4 ictes 12 (0.67%) C
5 phén 11 (0.75%) C
B, [lnssnwinawinans 8 (0.65%] -
7. fhsinansitan faTuss 8 (0.58%) -
8. |ecodesign B (0.58%) C
9. fhudkuss 7 (0.51%) C
0. perwiia 7 (0.51%) 3
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TOP DOMAINS f1ad1uaniianun 2 dufy [Riiinan Excel

NAME

Pageview IP

Yisitor

1. |nstda.orth

13,233

2. tmcnstdaorth

127

Time Spent on Page

Time Spent On Page aandmaufianuns 10 dufv [aisilvan Excel]

NAME Pageview Percent
1. |1-<=1Mins E.385 e 70.94
2. 1-<=2 Mins Kt = 10.94
3. [2-<=3Mins 369 F 410
4 [» 26 Mins 352 F 391
5. B-<=10Mins 290 E 3.22
B |3- <=4 Mins 234 2 ki
7. [4-<=5 Mins 147 1h3
8. [10-<=15Mins 115 1.28
8 [15-<=20Mins 74 082
10, [20 - <=25 Mins 49 054
Top URL
TOP URL [simiiivwas Excel] awunEsnn Top Url
NAME Pageview Percent
1. |http:/ fwenewnstda.orthfthfindex php 5. 7GR 4316
2. |http:/ fwenwenstdaorth fthy 5427 40,62
3. |http:/ fwenew nstda.orth/enfindex php 371 2.78
4. |http:d feenewnstda.orthftaist_tokyo_techfindexphp 334 250
5. |http:/ fwenewnstda.orth faist_tokyo_tech/ 162 1.21
6. |http:/ fwewnwe nstdaorthfen/ 122 0.41
7. |kt feeeewtrnc.nstdasorth/fth/index.php 109 0.g2
8. |http:/ fweeew.nstda.orth/priindex.php a0 0.60
9. |http://nstda.orth/thf 1] 0.49
10, [hitpef fnstda.orth fthfindex.php 28 0.e1
Top Pages
NAME Pageview IP Yisitor
1. home 13.211 F F
2. jundefined 149 F F

Mobile Devices

Mobile Devices amdaufianun 13 dufiv [Aidinan Excel]

NAME Pageview Percent
1. |iIFhone 41 43.40
2. |HTC _P3450 15 — 158.07
3. |iPod 7 = 8.43
4. [Mokiabg00d-1 b = /.23
b [BAMSUNG-EGH-900 b E B.02
B, |[HTC Touch_3G_T3232 Opera e F 241
7 ASUS-Galaxyl 1 1.20
8. [HTC_P3450 Opera 1 1.20
9. HTC_Touch_%ia_T2223 Opera 1 1.20
10, |SAMESUNG-EGH-7E0 1 1.20
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TOP Operation Systems andmiunanun 12 Suiv [a1ailvan Excel

Top Browser Versions

NAME Pageview Percent
1. Windows XP 10,257 76 Rf
2. Wivindows 1.684 = 12.69
3. WWindows Vista 1.023 = 7.B5
4. |Macintosh 232 173
5. |Linux k86 62 0.46
B Mindows 98 49 0.37
7. Wiindows NT B 23 017
8. Mvindows CE 22 016
5 Mindows 2000 18 013
10, [Linux o 0.04

TOF Browser ¥Yersions faad1vaunanun 66 sudv m';n‘i'['nan Excel]

Top Resolutions

NAME Pageview Percent
1. MSIE 7.0 b.055 44.57
2. M3IE 6.0 5107 37.05
3. |Firefox 3.0.8 1.213 = 5.99
4. MSIE 8.0 20 1.49
5. [Chrome 1.0.154.63 Safar 525.19 104 0.8
b. |Firefox 3.0.7 108 0.0
7. |Safari b25.271 76 (.56
8. [Firefox 2.0.0.20 53 0.39
8. [Firefox 3.0 1 035
10. |Mozilla 5.0 42 0.3

TOP Resolutions 3nfmanfianun 42 duiy [A1aiinan Excel]

NAME Pageview Percent
1. [1024*768 5,703 42 .35
2. [1280gon 3.974 2951
3. [1280*1024 1.240 = .21
4. [1440*900 533 E 4.40
5. [B00*B00 h02 E 373
B. [1280768 364 E 270
7. [1152*864 310 E 2.30
8. [1680*1050 154 1.14
9. [12&07z0 75 0.56
10, [1 280360 74 055

Domain Names

Domain Names aindnnufianun 23 Sufy
NAME Pageview Percent
1. [Thailand (th) b, 747 95.28
2. |US Commercial (.com) 279 F 3.94
3. [Mon-Profit Organization (.org) 11 0.16
4. |United Kingdom [uk) 7 010
5. |dapan (jp) 7 010
6. ustralia (au) 4 0.06
7. [Taiwan [tw) 4 0.08
8. |[China.cn) 3 0.04
8. |India Lin) 3 0.04
10. |Singapore [.s0) 2 0.03
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faatnanisUssiaunaiulaanaqg Google Analytic Lusaulds Google.com

ignasitrochut blogspot.com

Dashboard Jun 22, 2007 - Jul 22, 2007
o . o P
a0 / B .—--“'/.\'—0"‘“‘"/ \..""-'/.\.—.’./ \.\.—-""'3:

¢ i s W

Tiune 25. 2007 Tty 2, 2007 T July 8. 2007 Ty 16. 2007

re- 909 Visits i 1,949 Pageviews
el 2 14 Pagesisit S 00:10:48 Avg. Time on Site
= 65,68% Bounce Rate e 52.15% % New Visits
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ignasitrochut.blogspot.com

Visitors Overview Jun 22, 2007 - Jul 22, 2007
40 ® 40
.\ ,.o"""‘o-.../" e,
."-..._. /.\ e G “./.
. —— (] .
2_. / '*-..f'_""'o--.-"—-._. . 20
T June 25, 2007 Tuly 2, 2007 Tduly 8, 2007 TJuly 16, 2007

501 people visited this site

- 909 Visits

re—"""-501 Absolute Unique Visitors
adians 1,949 Pageviews

el 2 14 Average Pageviews
A 00:10:48 Time on Site
e 655,68% Bounce Rate

Sl 52 15% New Visits

Technical Profile

Browser Visits % visits  Connection Speed Visits % visits
Firefox 536 58.97% DSL 480 52.81%
Internet Explorer 328 36.08% Unknown 254 27 94%
Safari 26 2.86% Cable 116 12.76%
Opera 11 121% Dialup 42 4.62%

Morzilla 4 044%  T1 13 1.43%
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1 - e

909 visits came from 45 countries/territories

Site Usage

Visits Pages/Visit Avg. Time on Site
909 2.14 00:10:48
% of Site Total: Site Avg: Site Avg:

00.00% 214 (0.00%) 00:10:48 (0.00%)
Country/Territory Visits Pages/Visit
Spain 481 269
United States 125 1.51
France 45 233
United Kingdom 41 1.76
Argentina 24 117
Mexico 23 1.26
Germany 14 143
Canada 13 1.15
Brazil 13 1.31
Italy 12 1.08

% New Visits
52.15%

Site Avg:
52.15% (0.00%)

Avg. Time on
Site

00:13:18

00:05:03

00:09:58

00:07:24

00:01:37

00:04:19

00:03:13

00:03:01

00:08:05

00:04:08

Bounce Rate
65.68%

Site Avg:

g
65.68% (0.00%)

% New Visits

23.70%

82.40%

42.22%

92.68%

70.83%

91.30%

92 86%

92.31%

84.62%

100.00%

Bounce Rate

56.96%

74.40%

64.44%

60.98%

MN.67%

91.30%

T1.43%

84.62%

69.23%

91.67%
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ignasitrochut blogspot.com

Content Overview Jun 22, 2007 - Jul 22, 2007

200 200

4 s 4

100 o e - 100
....../ .\ /.\ o ./ \, - P & e \-,...--c ) —
« (L NP ./ g Ul
TJure 25, 2007 Tuly 2, 2007 luly 8. 2007 Tuly 18, 2007
Pages on this site were viewed a total of 1,949 times
oo 1,949 Pageviews
A1 118 Unique Views
et 6§5,68% Bounce Rate
Top Content
Pages Pageviews % Pageviews
! 869 44.59%
/2007/05/add-section-in-blogger-sidebar_himl 182 9.34%
[2007/07/printer-friendly-in-blogger_html 105 5.39%
/htmi?bloglD=6194777614545856825 92 472%

/display?bloglD=6194777614545656825&mode=layout 90 462%
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