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In this thesis, the researcher delineates (1) the demographical characteristics
of selected elderly participants in the Health Security for All Project at Warm

Community Clinics in addition to investigating their expectations and thence

the perceptions of the actual health services received at the Warm Community

Clinics in Bangkok Metropolis. Furthermore, the researcher considers (2) the

differences between the demographical characteristics of these elderly subjects

in connection with their expectations and perceptions of the actual primary
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246570
health services received. Finally, the researcher compares (3) the expectations

and the perceptions of the actual primary health service received by the elderly
participants in the project under study.

Using the technique of purposive sampling, the researcher selected a sample
population consisting of 250 subjects. The instrument of research was tripartite:
The first part was a questionnaire eliciting data concerning demographical
characteristics. The second part was a questionnaire regarding expectations of
and perceptions of the actual primary health services received by the elderly
participants in the project under study. The third part was an open-ended
questionnaire regarding problems, obstacles, good points, and points needing
improvement in respect to the primary health services provided to these elderly
project participants at the Warm Community Clinics in Bangkok Metropolis.

The data collected were analyzed using a computer program. Using
techniques of descriptive statistics, the researcher analyzed the data collected
in terms of mean, percentage and standard deviation. One-way analysis of
variance--ANOVA and ¢ test were techniques also employed by the researcher.

Findings are as follows:

The overall expectation of the elderly under study was evinced at a
moderate level. In respect to the aspects of health promotion, disease prevention,
treatment and referral, rehabilitation and counseling, their expectations were
also found to be at a moderate level.

\C'The actual primary health services received by the elderly under study

were overall perceived at a moderate level. In respect to the aspects of health

(M
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promotion, treatment and referral, rehabilitation, and counseling, the actual
services received were perceived as being at a moderate level. However, in
regard to the aspect of disease prevention, the perceptions of actual primary
health services received were at a low level.

It was also found that differences in the demographical characteristics
of the elderly subjects of investigation in respect to gender, marital status,
educational level and income were paralleled by differences at the statistically
significant level of .001 concerning their expectations of primary health services
at the clinics of concern in this inquiry.

The demographical factors of age and occupation bore no affects on
expectations of primary health service. However, in regard to the perceptions
of the actual primary health services received, it was found that differences in
the demographical characteristics of gender, age, marital status, educational
level, occupation, and income corresponded to concomitant differences in the
perceptions of the primary health services received at the statistically significant
level of .001.

In comparing the expectation and the perceptions of the actual primary
health service received by the elderly in each aspect, it found that in all aspects
differences were found at the statistically significant level of .001. The mean
for the perceptions of the actual primary health service received by these
elderly subjects was lower than was the case for all aspects of expectations.

It-was ascertained that problems and obstacles in regard to primary

health services for these elderly subjects were rooted in the fact that the number

@®
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of health services personnel was insufficient. The good point was that the medical

personnel provided good services, were solicitous in giving advice and carefully

quizzing patients concerning their health care needs and problems. Points needing

improvement included additional equipment was needed for rehabilitation

purposes and there was a need expressed for providing continuous training for

those imparting health care information to the elderly participants in the project.
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