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# # 5084906928 : MAJOR PUBLIC RELATIONS
KEYWORDS : ATTITUDE / BUYING DECISION / COSMETIC / PUBLICITY /
MAGAZINE
WORANUT PHUMMARIN: ATTITUDE AND BUYING DECISION OF FEMALE
READERS REGARDING COSMATIC PRODUCT PUBLICIZED IN
JAPANESE-LICENSED WOMEN'S MAGAZINES. ADVISOR:
ASST. PROF. PHNOM KLEECHAYA, Ph.D., 229 pp.

The purposes of this research are to study the format of cosmetic product publicity, to
study female readers’ attitudes and buying decision regarding cosmetic product publicity. The
study is divided into 2 parts. The content analysis of cosmetic product publicity format in
Japanese-licensed women magazines, named Cawaii and Ray, and focus group of 21 female

readers, aged between 15-35 years old.

The results show that there are 9 types of cosmetic product publicity format; consist of (1)
Straight-line description (2) Interview (3) Demonstration (4) Question & Answer (5) Knowledge &
product detail (6) Survey/Ranking (7) Product Trial (8) Story (9) Mixed format (Question & Answer,
Demonstrative, Product Trial, Ranking). The top 2 format of cosmetic product publicity are the
straight-line descriptive format (31.09%) and interviewing format (34.72%). The respondents have
positive attitude towards cosmetic product publicity. They also have a high credibility on
cosmetic product publicity compared to the regular advertising. However, the positive attitude is
probably not reinforcing their decision buying. The format of cosmetic product publicity is an
influenced factor for buying decision. The “survey/ranking” format of cosmetic product publicity

is the most influential format toward message credibility, product’s preference and buying

decision.
Department : Public Relations_________.____ Student’'s Signature : .
Field of Study : _Public Relations ... Advisor's Signature : .
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1
|

na11391 ngxN (Group) ¥seAAANNENENA (Influential Others) HUMUMANATYNAzas
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(2.2) BaNsnareATRINEN1IRANA (Marketing Efforts) ©iu  FR@uAN

(Product) 31A1 (Price) daanenisdnanminalidsfislna (Place) nisagasnnIsane
(Promotion) Fauai lddnazifly ananadouymna (The Individual Consumer) yzailade
e lunavavENaanAdnadas (Environment Influences) ¥setladenisuan  AduH
Ew%wammaﬁmaﬂwm;:Iﬁ‘ﬂmﬁq?;u %mmuﬁmwﬁm%u%%mmQ’u??‘ﬂnﬂ%lﬁmmi
AaLANR (Consumer Response) RaAIIAUAT Taenstssiundaniste (Postpurchase
Evaluation) uwazdeaniiutlazaunisal Anude wasiALARFAeRIAUAN wavaztaungylyl
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UELNINT 2.5 UAASULILIANAR9RENNNT8INgANSINELFLAA (The Simple Model of

Consumer Behavior)

Feedback to Consumer:
l Postpurchase Evaluation

The Individual Consumer

-

Consumer Decision Consumer
. —>
Making Response
. A
Environmental
Influences
T Feedback to Environment:

Development of Marketing

ANN: Assael, H. (1998: 23)

wanannil Schiffman waz Kanuk (2000) lA@ualLusnandn1ssindulade
ati1edn2989§13InA (A Simple Model of Consumer Decision Making) l3pdneindsritivas
Assael (1998) awilufaninaziauannd nisuitlym wazseauansuniaesiising tne

afaduiuudiaesnisindulatevesdidlnauuudne (A Simple Model of Consumer

o

Decision Making) T4tlsznausaadiundndy 3 diw dun 1.dadeidnunluszuunig

o

Fndula (Input) 2. mzmunwﬂazmam%w (Process) LAy 3.1a7 AN ITLILNNg

v a

sinaula (Output) (@]Lmumwﬁ 2.6 Usznay)
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d‘ [ 1 ] v a del/ N .
WNUNINN 2.6 LmmLLummm@mammmmtmummmzﬂu%mmmgm‘ﬂm (A Simple

Model of Consumer Decision Making)

External Influences

r-—-r————"~>"F"~"~"F"~F®>""~>""™>""™>"™""™"™"™"™"™"™"™"™"™"™"™/"™/"™"™/"™/"™/"™/"7™7 1
| |
| Sociocultural Environment |
: Firm’s Marketing Efforts 1. Family :
| 1. Product 2. Informal Sources |
Input | 2. Promotion 3. Other Noncommercial |
: 3. Price Sources :
| 4. Channels of 4. Social Class |
I Distribution 5. Subculture and Culture I
I I
I I
Consumer Decision Making _;
r--r—-r——"F""—F"—"""7""""*"""™""""""(—— 1
: Psychological Field :
I Neet_:i . 1. Motivation I
Process | Recognition «— 2. Perception |
' 3. Learning '
| Prepurchase . '
I 4. Personality I
I Search 5. Attitudes I
| 7y |
' Evaluation of - _ '
: > Experience :
Y S
Postdecision Behavior
r-—————"F—"—"—"~>~>7Y777 77— 1
| |
I Purchase I
Output | 1.Trial |
: 2. Repeat Purchase :
| v |
| |
I Postpurchase J
: Evaluation :

17';34'1: Schiffman Wae Kanuk, L.L. (2000: 443)

¥
@’mmemmmmdmmmﬂs:mumsﬁmaﬂﬁmmEg‘}ﬁim (A Simple

Model of Consumer Decision Making) TWutunIng 2.6 ga1x1snesuneduaisudunen

v
sasia i

1. dayanidnunlussuumsandula (Input) avldun fladunieuan

(External Influences) 6197 Miluunasdayainrasinaniu@udniug Sedenase

Antlen  iAuARLATwnAnssNTeiUTlnesedudA  Sauveendly 2 dsuom

o

(Schiffman waz Kanuk, 2000) A1l
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1.2 WRYANNRIANIRIUGTIN (Sociocultural Environment) sznavufae
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a

A a o . v A a o ¥
WraaINaNITn luATa LAY (Family) unA lumisaanun UNAIMNIENTUY
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o
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#9mu(Social class) Tmua33N (Culture) WAZIMUATINERE (Subculture) TANNAGD
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v
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10 3| 4 d” A a a v 1 aa a v
Q%Juﬁﬁ‘?ﬂuiﬂ@’] Lﬂum@ﬂ@uﬂ@wuﬂqﬁ‘sﬁﬂﬂﬁﬂﬂ’]?u?Iﬂﬂ@uﬂ’] WARIRAZNANENA M
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NUTINAVANLAENALANTIL

a
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v ts' U o aal ts' o o a
2. nszuaumsdseNIatays (Process) Nendesiudsnisngusinaninissindula
getlsznausnatiadeniely  vise  fladennednuananen(Psychological  field)

Uszneusausenszdis  (Motivation) n1s3uf  (Perception) nnsigaud  (Learning)

]
=S

UAANNN(Personality)  WATWiAWAR  (Attitudes)  TINBNTWAHBNITLIUNNIAINGM

=

dy v S dgl Y a o a o Qi dl ¥
u@ﬂmﬂusl,umzmumimMui%mmamimmmﬂ 4 LUIAAVANINLNEIUBN

sapalii

'
ay a a

2.1 AaLRENTNHUSINATUS (Perceived Risk) A Aanianliiulangisinaiisie

k1l

|
o

HaRAuslneanizetinvdula launmidiinasasnissindulaaziiluacngls A

dl = o if
ReNHTANLIzIAN ATl
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a L Ly . . dl dl I a o c
e ANNLAIlUAUANMANLR (Functional Risk) LuAMNIAENNINNARA DU
alidluldesnanananda
a [% . . = P
o aAnuLFIlUAUNIENIN  (Physical  Risk)  tIuAMNANNIALNTEY
ARSI BgIAN $19n1E
® ANNAIlUATUNITRN WIaRNNANAINLRUAAE L (Financial Risk)

| dl 14 S 1 a [ % c (% e A dlal
WuanudeanisdnunisRuinnansiuaias ldAnaiuRungs 1d

q

o AnuLAlUAIUAIAN(Social  Risk)  L{luANNIRENARINARSUGTNIANA

AIUAFDADIUSNNAIAN KU NARNAITDINT IANAAINNALANE 1TI1FL

o AnulRasluAUARINaN(Psychological  Risk)  LuANIABaNN9AU

21740l ARla i ﬁm:mmﬂﬁﬂﬁﬁmLﬁﬂumﬁ@wﬁmuﬁtﬁﬂjﬁ

e A lumIUlIA(Time  Risk)  upnuidssnazidsmanlunism

v dl o a o r?/ dl a o c (5% 1o a Al
mmﬂammﬂummmmmmﬂmm@mmmmﬂmumﬂuLqm‘mmﬂﬂ

q

(Schiffman LLlay Kanuk, 2000)

0w A . ~ o o X ™
NN73UION ﬂrmllL@ﬂ\ﬁl@\ﬂLLW@zﬂu@zNNqﬂuﬂﬂLLmﬂm’]\?ﬂuvLﬂ?luﬂ%ﬂUﬂ?zLﬂw

¥ a

YRIRUAN (Product Categories) ADNUNITDT LAZIINLATIN BWATHNNTANEINUIN (U3 lnAay

U

'
{ o

] a A a dl 1 v a A a ¥ al Y
Fanansfndunlalaentisn1aideenainisindulalaanduan TnelanIzANIALN AT

a

A9A1 (Social Risk) NN (Physical Risk) wazamanan (Psychological Risk) (Murray

waz Schlacter, 1990:51-65, #19Ms Schiffman waz Kanuk, 2000:154)

| 1%
'

d’lv 1 [ a dl Y a o Yo K o
u@ﬂﬁnﬂumwumimummmemmiﬂmugmmu@g vanunIdlunig
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=

X . . ) | ¥ a o v o o a v '
fia (Shopping Situation) 11 {L3lnAtsAuiuEAMAslusyAugaulaTeduAn Tas T

a

Ly

Eupn Andadanialisweld nainsdwi vdaanndwmasiin s (Schiffman waz

Kanuk, 2000:154)

agialafimugisinawstansnsniinanusiulalunissindulagals Dauddn

azldannnsomamnanazauuINedInefndulalAfinn foedanissine laun
® NFUANMNTRYANNIANANUNAITDY AR
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| = o rallddlldlly

491 % Yy aad a
® NITIAANNTIUATNNHNTALALN HATWANTTUNA LTADR LA

%
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® N9ERAUANNNIIAUN TnEimadIAUNINALR
o AevuanUsyiu U n13lvmaaadld lanauda n1sAuRuleialdauAN

wanly

o qalaviramadunlsrlusudsyiu 1ludu (Schiffman WAz Kanuk, 2000)

2.2 sEAUANNINEINUARIELEINA (Consumer Involvement) 1aNAIN

o dl dIQJ a v Yoy v a dﬂl Y a o dp [ o
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Tovumadllufanssunisudinn  wisenamanienilsdnduszaunisiuganuddnyuas
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lANTZLANZaY (Assael, 1998)
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1. 92AUAMNINEINUES (High Involvement) Aa N1snfLFinAliAN&ATY

v a b4 a ZJ/ dl 3| é’ Adl dl [ | o
LL@Z@’J’]M@HSL“mU@uﬁWﬂuﬂuu“]’eﬂﬂ FaiflunisanineavuiuANuAIAY

(Consumer's Ego) uaznwanenl (Self-image)nasfjiistna uaziflunisia

o

a % dl dl ¥ dl % 1 dl 1 Y v L% 1
mum'wmmmmn‘ummLmﬂﬂumumﬂmﬂmqmLmeqmu kI ANA
dl v a [ 3 a A a v tdl v
@ luaun1stu dvan amla waznianw wisanisiduduAnaussanu
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TunmsneneuvndeyaneiunsEUAILATNNABNBU LN

(Assael,1998)
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o dl o o A dl Y a L4 o o
2. FLAUANNEIRUAT (Low Involvement) Aa n13ngLFinaliadud Ay
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v ' %
a o o )

Audrtiniu A1 eradlesnnandisinaluifandesnlunisingulaze

¥ =

AuAnvizeduAntiuliineniuiuesunl AmnuddAniisaslionaeanguan 1n

)

Wigstnaldnszuaunisluniamndeyaivelsenaunissndulate Aendig

$ae 11U 81917 AL 48 (Assael,1998)
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uanANANNINERUIaHLEINALAY UAssTunszuaunsfndulatanes

1 lnAdsesRansnnDanaNiaAn( Feeling) AauAn (Thinking) 199413 lnAsag Hagann
auAnuaiafislnedndulatesiamane  WiLNTIlaTaNe AR LANEIAINFABINIITD
AULEY T9ANNNAIIUTRYS Richard Vaughn 200LAUT TN Foote, Cone & Belding
Vaughn  uazfdqeldimuninimanisanauaunislasmnfaanisedengeinismeuaues
?:/ a | o o 3.’/ . a o dl ¥ [
WUUARAN 1w Tuimadfuduaednanseny (Hierarchy of Effects) waznisiagingadesiy
AMINEINNUQILAZAT (Belch waz Belch, 2004) tuanfiudeqalanyinliifinnisie (Motive
for Purchasing) Ttlsynavsaadiuniiluaiin@a (Thinking) wazAN3an  (Feeling)
4 ! ! [ dl [ o a ] 14 dl

(Assael, 1998) wnldgusiazszdumnuinasiuulneendanguaanudiungyfuanes 7
N&1997 ANBsINg ez lANNAINNIn TUNTARAENNHIANG AduanasTnaanazinaadasiy

ANAALTNENINDINAZANEAN TaiFenTuaiidn FCB Grid (Belch uaz Belch, 2004) (5)

WA 2.7)

WHLNINA 2.7 WNUNNUAAIANANT LS 1IN ANTsLaz A NN e uTeeLFinAiy

AUAMNNITALANNINEINULRS Foote, Cone and Belding (FCB Grid)

Feeling

v

. Thinking
High
Involvement

1. Informative (Thinker) 2. Affective (Feeler)

Car-House-Furnishings-
New Product

Jewelry-Cosmetics-
Fashion Apparel

Model: Learn-Feel-Do Model: Feel-Learn-Do

3. Habit Formation (Doer) 4. Self-Satisfaction
(Reactor)
Food-Household-Items Cigarettes-Liquor-
v Candy

Model: Do-Learn-Feel
Low

Involvement

Model: Do-Feel-Learn

11 Vaughn, R. (1980: 30)
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Criteria) (Assael, 1998) lunissndulagadudnlszimi Hislnaluudlinasld

a A | o A | Y a = o A
ANNIAEITLYTAANAT AN LN U m@m@Lﬂul,wmxgmimum’mmmmmﬂ

1 1%

= 14 =X 1Y ¥ cal a o A a %
AUAN (Brand Loyalty) agLan @ﬂummmm@g@mmmumnuﬂ NITLABANATIAUANIRL

kT

ATlaenIzAAuANeeniuls  (Acceptable Brand) Aieawandn @ AU



42
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aFwauisnalalududiuansalil(Actual State) (2) Tunspssda uslnafinaaia
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NI9LADN (Evaluation of Alternatives) (4) miﬁm'ﬁuqﬂ%ﬂ (Purchase Decision) (5) Wqﬁﬂﬁm

NRAN157T8 (Postpurchase Behavior) (Kotler, 2006) T9R3N8aLDE ARINBEUNINT 2.8 Faid
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Problem
Recognition
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Information
Search

l

Evaluation of
Alternatives

l

Purchase
Decision

l

Postpurchase
Behavior

" Kotler, P. (2006: 181)
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