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ABSTRACT

The objectives of this independent study were to developing a Performance
Monitoring and Evaluation System which designed for the Mission Staff of Education Division,
Rajamangala University of Technology Lanna Chiang Mai The study was focused on
requirement analysis and system design. The Durable Management System was a web base
application run on the internet system of Rajamangala University of Technology Lanna Chiang
Mai. The system was developed to be an application operating on the Microsoft Windows XP°
using the PHP language and MySQL database. This developed system has four main components
including a state management of employees and evaluation function, the information management
system, the workload assignment and management function and finally, the performance
evaluating function.

The Performance Monitoring and Evaluation System was evaluated by using a
questionnaire, survey form 15 users which were 12 librarians, 1 librarian manager, the deputy
director of the Academic Service and Information Technology and the system administrator. The
result of the study indicated that the users were satisfied with the developed system which
interpreted from a score of 3.84. Therefore, this new developed system was capable and be able to

satisfied with all requirements from the user.
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