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ABSTRACT
209193
Thesis Title Attitudes and Satisfaction of Krungthai Circle Loans
Service Users in Mueang District, Khon Kaen
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1. Assoc. Prof. Ati Thaiyanan Chairperson

2. Assoc. Prof. Boontham Racharak

3. Assoc. Prof. Asambhinabong Shatragom

In this thesis, the researcher investigates (1) the satisfaction evinced by
Krungthai Circle Loans service users in Mueang district, Khon Kaen. The
researcher also compares (2) demographical factors with the satisfaction
exhibited by the service users under study. Finally, the researcher additionally
compares (3) the attitudes and the satisfaction displayed by these Krungthai
Circle Loans service users.

Primary data were collected from a questionnaire used as an instrument
of research. The sample population consisted of 400 respondents.

Findings are as follows:

In regard to demographical factors, it was found that the service users

under study were mostly females, between the ages of forty-one and fifty,

(6)



209133

married and holders of a bachelor’s degree. They were civil servants with
monthly incomes between 20,001 and 30,000 baht.

In regard to the attitudes toward the services of Krungthai Circle Loans,
the majority saw that loans were to be resorted to in cases of emergency. When
they were confident that they had financial liquidity, loans were taken out in
the amounts between 100,001 and 200,000 baht. The service users had
confidence in the financial stability of Krungthai Bank. They wanted to have
loans allowing for payback periods of long duration in addition to consideration
being given to the amount of loans tendered being determined by the financial
capacity to pay off debts. The reason they used the services provided by
Krungthai Bank was that they had lower interest rates than other banks.

In regard to the satisfaction of the service users under study, it was
found that the service users were satisfied with Krungthai Circle Loans in the
four aspects of product; price; place; and marketing promotion at a high level.

The researcher found that the demographical factors of gender, age,
marital status, educational level, major occupation, and monthly income were
correlated with the satisfaction evinced by these service users issued loans at
the statistically significantly level of reliability of 95 percent.

The attitudes of service users of the loans under study in respect to
their opinions toward taking out the loans; the amount of loans required for
financial liquidity; the image of Krungthai Bank; the characteristics of needs
to be met by taking out loans; consideration being given to the amount of

loans tendered being determined by the financial capacity to pay off debts;

(7)
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and the reasons for reaching a decision to take out the loans were found to be
correlated with the satisfaction of those service users who took out loans at

the statistically significant level of reliability of 95 percent.

(8)
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