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Trend of Customer

3) Customer [Monthy)

Tupe [ Monthly ] 2008
[From [ 2005 ] To 2009 From Jan
[Fark [ An ] Cluster All Riank All [ Custer [~ An ]
Model [ Customer | ___All TR
[ Diefinition [ mia Defecive | Tt ] TEE,
TiE, [Tupe of roct cause | A Statuz | Tte, | [
Issue Trend of . 2008 TR
leome Trend of (sustomer) [TTE ) =
o 2§ oSy o 2§ CEY
200 mIT.058 a0 BETC5E
|2k C5H |2k C5H
m 5. C5M m 25 C5M
o 24.C5K @24 C5K
B3 GEH a5 BE5CSH
150 o 2E.CSE @ 2E CSE
@ l.cFo @ l.CcFo
3 20 CFH
e 20 I @ sacnt
= o
aim
100 16 CHE
I : 15.CHE
== m1d.CHMT
m13.CFH
B 1zcFo
50 oi.coz
[ RUN =
9 GCH
[ EN S
o T HWT
o mEHEG
5.HHD
20035 2006 2007 2008 2003 :4.HMN
Customer 2005 2006 2007 2008 2009 Customer | Jan | Feb |Mar | Apr |May| Jun | Jul | Aug | Sep | Oct |Nov| Dec
1.AST 30 25 20 10 5 1. AST 2 2|21 1 1 1
2. HFJ 30 25 15 5 30 2 HFJ [l 1 1 1 1
3 HHG 20 15 10 20 25 3 HHG 3 3 4 2 i 2 3] 2
4 HMN 15 10 10 15 15 4. HMN 2 3|1 5 = 1 1
5, HRD! 10 10 10 10 10 5, HND! 2 1 2 1 Bl
6 HSG 5 5 5 5 5 & HSG 1 1 1 2
T HWT Q Q Q Q Q T HWT
8 CAP 5 5 5 5 5 8 CAP [l 2 1 1
9.CCN 3 3 3 3 3 9.CCN 1 1 1
10.CCF 4 4 4 4 4 10.CCF 2 1 1
M.CCZ 2 2 2 2 2 1.CCZ 1 1
12 CFD 1 1 1 1 1 12.CFD 1
13 CFIM 5 5 5 5 5 13.CFIM 1 2 1 1
14. CMT 8 8 8 8 8 14. CMT 2 2 2 2
15, CHE: 5 5 5 5 5 15. CHE: 1 1 1 1
16, CHK 3 3 3 3 3 16, CHK [l 1 1
17. CHO) 4 4 4 4 4 17. MO 11 1 1
12, CHF 5 5 5 5 5 13, CHF 1]z i 1
19, CHT 7 7 7 7 7 13, CNT 1 3 2 1
20.CPM 2 2 2 2 2 20.CPN [l 1
21.CPO 5 5 5 5 5 21.CFO 1 2 1 1
22.CSE 5 5 5 5 5 22, CSE 1 2 1 1
23.CSH 2 2 2 2 2 23.C5H 1 1
24 CSK 5 5 5 5 5 24, CSK 1]z 1 1
25.C5M 1 1 1 1 1 25.CSM 1
2. SN 1 1 1 1 1 26. CSN 1
27.C55 2 2 2 2 2 27.C55 2
26, CSY 4 4 4 4 4 28, CSY 1 3
23.CTF 2 2 2 2 2 29.CTF 2
30.CTE 5 5 5 4 5 30.CTE 1 2 1
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4 4 [1 Jofz b bl |100% v | [ Find [ e [ Select a format et B S X

Trend of Customer Complaints by Customer
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250 EmCTP
- CNT

B CNO

i 2 - CST
B [} HND
~  1so . H MM
. HSG

- CMNE

- CAP

00 I HHG
. HF.J

50|

by Customer 2007 2008 2009 Total
HF.J 25 3z 32 e
HHG 24 42 a8 104
CAP o a 21 21
CHK 17 549 ra 154
HSG 17 10 40 GY
HMH o 16 17 33
HHD a8 21 11 40
CsY o a g g
CHO 51 =] 25 39
CHT 4 51 21 31
CTP 4 jal 2 11
CSM o 3 3 2]
AST 2 42 21 1]
CCP 1 ol 2 g
CHB 1 11 1 13
CSE 1 u} 1 2
CPO o a 1 1
Total 110 260 322 BA2
=
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